See the notice on TED website

530434-2026 - Competition

Spain — Computer-related services — Mantenimiento, Soporte y Evolucion de los Sistemas de
Historias Clinicas .

OJ S 146/2026 31/07/2026

Contract or concession notice — standard regime

Services

1. Buyer

1.1. Buyer
Official name: Direccidn General de Telecomunicaciones y Digitalizacion
Email: gesadmin@navarra.es
Legal type of the buyer: Regional authority
Activity of the contracting authority: General public services

2. Procedure

2.1. Procedure
Title: Mantenimiento, Soporte y Evolucion de los Sistemas de Historias Clinicas .
Description: Resolucion 333E/2026, de 29 de julio, del director general de
Telecomunicaciones y Digitalizacion, por la que se aprueba el expediente de contratacion de
los servicios de mantenimiento, soporte y evolucion de los sistemas de informacion de
Historias Clinicas, por procedimiento abierto superior al umbral europeo.
Procedure identifier: f4da1972-bcad-4626-859e-2ad9ce343f1d
Internal identifier: 0005-CP01-2026-000096
Type of procedure: Open
The procedure is accelerated: no

2.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72500000 Computer-related services

2.1.2. Place of performance
Country subdivision (NUTS): Navarra (ES220)
Country: Spain

2.1.3. Value
Estimated value excluding VAT: 5 651 727,12 EUR

2.1.4. General information
Legal basis:
Directive 2014/24/EU
Ley Foral 2/2018, de 13 de abril, de Contratos Publicos -

2.1.6. Grounds for exclusion
Sources of grounds for exclusion: Procurement Document

5. Lot

5.1. Lot: LOT-0001
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Title: Mantenimiento, Soporte y Evolucion de los Sistemas de Historias Clinicas .
Description: El objeto del presente contrato es el mantenimiento, soporte y evolucion de
dichos sistemas de informacion, asi como la creacion de nuevos sistemas o productos que
tengan relacién con los anteriores, del 1 de diciembre de 2026 al 30 de noviembre de 2027,
prorrogable hasta el afio 2030.

Internal identifier: 0005-CP01-2026-000096

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72500000 Computer-related services

5.1.2. Place of performance
Country subdivision (NUTS): Navarra (ES220)
Country: Spain

5.1.3. Estimated duration
Start date: 01/12/2026
Duration end date: 30/11/2027

5.1.4. Renewal
Maximum renewals: 3
Other information about renewals: La duracién del contrato se extendera desde el 1 de
diciembre de 2026, o en su defecto desde su formalizacién si éste es posterior, hasta el 30 de
noviembre de 2027. Y podra prorrogarse por afos enteros, o por otros periodos, por mutuo
acuerdo de las partes, sin que la duracion total del mismo, incluidas las prérrogas, pueda
exceder del 30 de noviembre de 2030. En el caso de que el contrato se inicie con
posterioridad al 1 de diciembre de 2026, el plazo de ejecucion se extendera desde la
formalizacion del contrato hasta el 30 de noviembre de 2027 y el gasto imputable al contrato,
y demas magnitudes afectadas, se prorrateara proporcionalmente al periodo real de ejecucion.

5.1.5. Value
Estimated value excluding VAT: 5 651 727,12 EUR

5.1.6. General information
Reserved participation:
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes

5.1.9. Selection criteria
Sources of selection criteria: Procurement Document

5.1.11. Procurement documents
Address of the procurement documents: www.contrataciones.navarra.es

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://portalcontratacion.navarra.es/es/
Languages in which tenders or requests to participate may be submitted: Spanish
Electronic catalogue: Not allowed
Variants: Not allowed
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Deadline for receipt of tenders: 31/08/2026 23:59:00 (UTC+02:00) Eastern European Time,
Central European Summer Time

Duration during which the tender must remain valid: 3 Months

Information about public opening:

Opening date: 01/09/2026 10:00:00 (UTC+02:00) Eastern European Time, Central European
Summer Time

Place: Modo telematico

Additional information: La fecha de apertura indicada es estimativa

Terms of contract:

The execution of the contract must be performed within the framework of sheltered
employment programmes: No

Electronic invoicing: Allowed

Electronic ordering will be used: no

Electronic payment will be used: yes

5.1.15. Techniques
Framework agreement:
No framework agreement
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Mediation organisation: Tribunal Administrativo de Contratos Publicos de Navarra
Review organisation: Consejero del Departamento de Universidad, Innovacién y
Transformacion Digital
Organisation providing additional information about the procurement procedure: Direccion
General de Telecomunicaciones y Digitalizacion
Organisation providing more information on the review procedures: Secretaria General
Técnica del Departamento de Universidad, Innovaciéon y Transformacion Digital
Organisation receiving requests to participate: Direccion General de Telecomunicaciones y
Digitalizacién
Organisation processing tenders: Direccion General de Telecomunicaciones y Digitalizacion

8. Organisations

8.1. ORG-0001
Official name: Direccion General de Telecomunicaciones y Digitalizacion
Registration number: DGTD
Postal address: c/ Cabarceno 6, 3% Planta
Town: Sarriguren (Navarra)
Postcode: 31621
Country subdivision (NUTS): Navarra (ES220)
Country: Spain
Email: gesadmin@navarra.es
Telephone: 848423057
Internet address: http://www.navarra.es
Buyer profile: www.contrataciones.navarra.es
Roles of this organisation:
Buyer
Organisation providing additional information about the procurement procedure
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Organisation receiving requests to participate
Organisation processing tenders

8.1. ORG-0002
Official name: Consejero del Departamento de Universidad, Innovacion y Transformacion
Digital
Registration number: CONSEJERO
Postal address: S.G.T. Departamento de Universidad, Innovacion y Transformacion Digital
Town: Sarriguren
Postcode: 31621
Country subdivision (NUTS): Navarra (ES220)
Country: Spain
Roles of this organisation:
Review organisation

8.1. ORG-0003
Official name: Tribunal Administrativo de Contratos Publicos de Navarra
Registration number: TACPN
Postal address: C/ lturrama 10, planta baja
Town: Pamplona
Postcode: 31007
Country subdivision (NUTS): Navarra (ES220)
Country: Spain
Roles of this organisation:
Mediation organisation

8.1. ORG-0004
Official name: Secretaria General Técnica del Departamento de Universidad, Innovacion y
Transformacion Digital
Registration number: S7138185I
Postal address: S.G.T. Departamento de Universidad, Innovacion y Transformacion Digital
Town: Sarriguren
Postcode: 31621
Country subdivision (NUTS): Navarra (ES220)
Country: Spain
Roles of this organisation:
Organisation providing more information on the review procedures

8.1. ORG-0000
Official name: Publications Office of the European Union
Registration number: PUBL
Town: Luxembourg
Postcode: 2417
Country subdivision (NUTS): Luxembourg (LUOOO)
Country: Luxembourg
Email: ted@publications.europa.eu
Telephone: +352 29291
Internet address: https://op.europa.eu
Roles of this organisation:
TED eSender
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Notice information

Notice identifier/version: aab7e813-feac-4031-b259-db88e9ca3370 - 01

Form type: Competition

Notice type: Contract or concession notice — standard regime

Notice subtype: 16

Notice dispatch date: 30/07/2026 10:10:17 (UTC+00:00) Western European Time, GMT
Languages in which this notice is officially available: Spanish

Notice publication number: 530434-2026

OJ S issue number: 146/2026

Publication date: 31/07/2026
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