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Sweden-Gothenburg: Custom software development services

OJ S 189/2022 30/09/2022

Contract
Services

award notice

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

1.

1.4.

1.5.

Name and addresses

Official name: Tolkférmedling Vast

National registration number: 222000-2972
Postal address: Box 11305

Town: GOTEBORG

NUTS code: SE232 Vastra Goétalands lan

Postal code: 40427

Country: Sweden

Contact person: Mikael Westerlund

E-mail: mikael.westerlund@tolkformedlingvast.se

See the notice on TED website

Internet address(es):
Main address: http://www.tolkformedlingvast.se

Type of the contracting authority
Regional or local authority

Main activity
Other activity: Tolkférmedling

Section Il: Object

1.
i.1.1.

I.1.2.

1.1.3.

11.1.4.

535181-2022

Scope of the procurement

Title

Verksamhetssystem for tolk- och dversattningsuppdrag

Reference number: 21/106

Main CPV code

72230000 Custom software development services

Type of contract
Services

Short description

TFV upphandlar ett verksamhetssystem for att ta emot, hantera och folja upp bestallningar av
tolk- och dversattningsuppdrag. Systemet ska aven generera underlag for fakturering till kund
samt arvode till uppdragstagare. Kund ska kunna bestalla, andra och avboka uppdrag. Kund
och uppdragstagare ska kunna kommunicera med TFV via systemet. Verksamhetssystemet
ska vara tillgangligt genom webbaserade, plattformsoberoende anvandargranssnitt och kunna

integreras med andra system hos TFV.
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I1.1.6. Information about lots
This contract is divided into lots: no

1.1.7. Total value of the procurement
Value excluding VAT: 22 000 000,00 SEK

I.2. Description

1.2.2. Additional CPV code(s)
48300000 Document creation, drawing, imaging, scheduling and productivity software package
, 48400000 Business transaction and personal business software package, 48510000
Communication software package

1.2.3. Place of performance
NUTS code: SE232 Vastra Gotalands 1an
Main site or place of performance: Goteborg

I.2.4. Description of the procurement
TFV upphandlar ett verksamhetssystem for att ta emot, hantera och folja upp bestallningar av
tolk- och dversattningsuppdrag. Systemet ska dven generera underlag for fakturering till kund
samt arvode till uppdragstagare. Kund ska kunna bestalla, andra och avboka uppdrag. Kund
och uppdragstagare ska kunna kommunicera med TFV via systemet. Verksamhetssystemet
ska vara tillgangligt genom webbaserade, plattformsoberoende anvandargranssnitt och kunna
integreras med andra system hos TFV.

1.2.5. Award criteria
Cost criterion - Name: Anvandbarhet / Weighting: 65%
Cost criterion - Name: Funktion / Weighting: 35%

1.2.11. Information about options
Options: no

1.2.13. Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds:
no

11.2.14. Additional information
Section IV: Procedure

IV.1. Description

IV.1.1. Type of procedure
Open procedure

IV.1.3. Information about a framework agreement or a dynamic purchasing system

IV.1.8. Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

IV.2. Administrative information

IV.2.1. Previous publication concerning this procedure
Notice number in the OJ S: 2022/S 079-212756
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IV.2.8. Information about termination of dynamic purchasing system

IV.2.9. Information about termination of call for competition in the form of a prior information
notice

Section V: Award of contract

A contract/lot is awarded: yes
V.2. Award of contract

V.2.1. Date of conclusion of the contract
16/06/2022

V.2.2. Information about tenders
Number of tenders received: 4
The contract has been awarded to a group of economic operators: no

V.2.3. Name and address of the contractor
Official name: Multisoft AB
National registration number: 556596-4011
Postal address: Brunkebergstorg 5
Town: Stockholm
NUTS code: SE232 Vastra Goétalands lan
Postal code: 11151
Country: Sweden
E-mail: stefan.iversen@multisoft.se
Internet address: http://www.multisoft.se
The contractor is an SME: yes

V.2.4. Information on value of the contract/lot
Initial estimated total value of the contract/lot: 22 000 000,00 SEK
Total value of the contract/lot: 22 000 000,00 SEK

V.2.5. Information about subcontracting
Section VI: Complementary information

VI.3. Additional information
Mercell annons: https://opic.com/id/afbtlzktlw

VI1.4. Procedures for review

Vi.4.1. Review body
Official name: Forvaltningsratten i Jonkoping
Town: J6nkoping
Country: Sweden

VI.5. Date of dispatch of this notice
27/09/2022
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