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II.1.7.

II.1.6.

II.1.4.

II.1.3.

II.1.2.

II.1.1.

II.1.

I.5.

I.4.

I.1.

See the notice on TED website 539280-2023 - Result
Spain-Vitoria-Gasteiz: Information technology services
OJ S 173/2023 08/09/2023
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Gobierno Vasco - Seguridad
National registration number: S4833001C
Postal address: Erandio
Town: Vitoria-Gasteiz
NUTS code: ES21 País Vasco
Postal code: 01010
Country: Spain
Contact person: Dirección de Gestión de Telecomunicaciones y Sistemas Informáticos
E-mail: contratacion@seg.euskadi.eus
Telephone: +34 946078000

:Internet address(es)
Main address: https://www.contratacion.euskadi.eus

Type of the contracting authority
Regional or local authority

Main activity
Public order and safety

Section II: Object

Scope of the procurement

Title
Mantenimiento y asistencia técnica del aplicativo AURRERA!
Reference number: E0002/2023

Main CPV code
72222300 Information technology services

Type of contract
Services

Short description
Mantenimiento y asistencia técnica del aplicativo AURRERA!

Information about lots
This contract is divided into lots: yes

https://ted.europa.eu/en/notice/-/detail/539280-2023
mailto:contratacion@seg.euskadi.eus?subject=TED
https://www.contratacion.euskadi.eus
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II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.2.14.

II.2.13.

II.2.11.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

Total value of the procurement
Value excluding VAT: 3 193 389,00 EUR

Description

Title
Lote 1
Lot No: 1

Additional CPV code(s)
72222300 Information technology services, 72212000 Programming services of application 
software

Place of performance
NUTS code: ES213 Bizkaia
Main site or place of performance: ES213 - Bizkaia

Description of the procurement
Mantenimiento integral y evolución del aplicativo AURRERA!

Award criteria
Quality criterion - Name: Incorporación de aspectos de género / Weighting: 3,00
Quality criterion - Name: Modelo de organización del trabajo y del equipo encargado de llevar 
a cabo los trabajos de mantenimiento / Weighting: 5,00
Quality criterion - Name: Modelo de prestación del servicio / Weighting: 30,00
Cost criterion - Name: Oferta económica global / Weighting: 62,00

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Lote 2
Lot No: 2

Additional CPV code(s)
72222300 Information technology services, 72212000 Programming services of application 
software

Place of performance
NUTS code: ES213 Bizkaia
Main site or place of performance: ES213 - Bizkaia

Description of the procurement
Mantenimiento técnico del sistema SAP

Award criteria
Quality criterion - Name: Incorporación de aspectos de género / Weighting: 3,00



539280-2023 Page 3/5

V.2.2.

V.2.1.

V.2.

IV.2.9.

IV.2.8.

IV.2.1.

IV.2.

IV.1.8.

IV.1.3.

IV.1.1.

IV.1.

II.2.14.

II.2.13.

II.2.11.

Quality criterion - Name: Modelo de pretación del servicio / Weighting: 35,00
Cost criterion - Name: Oferta económica global / Weighting: 62,00

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2022/S 223-641492

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Contract No: 1

Lot No: 1

Title:
Lote 1

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
31/08/2023

Information about tenders
Number of tenders received: 4
Number of tenders received from SMEs: 1
Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 4

https://ted.europa.eu/en/notice/-/detail/641492-2022
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VI.4.

VI.3.

V.2.5.

V.2.4.

V.2.3.

V.2.2.

V.2.1.

V.2.

V.2.5.

V.2.4.

V.2.3.

The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: IBERMÁTICA, S.A.
Town: Donostia / San Sebastián
NUTS code: ES212 Gipuzkoa
Country: Spain
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 1 094 878,20 EUR

Information about subcontracting

Section V: Award of contract

Contract No: 2

Lot No: 2

Title:
Lote 2

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
31/08/2023

Information about tenders
Number of tenders received: 2
Number of tenders received from SMEs: 1
Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 2
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: INGENIERIA EN INTEGRACION DE SISTEMAS DE INFORMACION, S.A.
Town: Bilbao
NUTS code: ES213 Bizkaia
Country: Spain
The contractor is an SME: yes

Information on value of the contract/lot
Total value of the contract/lot: 182 477,40 EUR

Information about subcontracting

Section VI: Complementary information

Additional information

Procedures for review
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VI.5.

VI.4.1. Review body
Official name: Órgano Administrativo de Recursos Contractuales
Town: Vitoria-Gasteiz
Country: Spain

Date of dispatch of this notice
04/09/2023


