539846-2020 - Competition See the notice on TED website

Netherlands-Utrecht: Software package and information systems
OJ S 220/2020 11/11/2020

Contract notice

Supplies

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

1. Name and addresses
Official name: SURFmarket bv
Postal address: Moreelsepark 48
Town: Utrecht
NUTS code: NL310 Utrecht
Country: Netherlands
E-mail: inkoop@surfmarket.nl
Telephone: +31 887873000
Internet address(es):
Main address: http://www.surf.nl

l.2. Information about joint procurement
The contract is awarded by a central purchasing body

.3. Communication
The procurement documents are available for unrestricted and full direct access, free of
charge, at: https://portal.negometrix.com/index.cfm?action=sourcing: _requestform.
subscribe&document=4F1B9C08-0E0A-62CB-6872C26DFCF48E50
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted to the abovementioned address

.4. Type of the contracting authority
Body governed by public law

1.5. Main activity
Other activity: ICT inkooporganisatie voor het Onderwijs en Onderzoek

Section II: Object

I.1. Scope of the procurement

I.1.1. Title
Service Management Software

I.1.2. Main CPV code
48000000 Software package and information systems

1.1.3. Type of contract
Supplies

1.1.4. Short description
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SURFmarket is voornemens een raamovereenkomst te sluiten met drie Opdrachtnemers voor
de levering van service management software. De Deelnemers voeren onder deze drie
Opdrachtnemers een Minicompetitie uit.

De opdracht bestaat uit het leveren van een SaaS service management oplossing inclusief
hosting, onderhoud en beheer voor in ieder geval IT (Information Technology Service
Management, ITSM) en Facilitair Management (FM) gerelateerde processen, de
implementatie van een servicemanagement oplossing en daaraan gerelateerde
dienstverlening.

11.1.5. Estimated total value
Value excluding VAT: 11 050 000,00 EUR

11.1.6. Information about lots
This contract is divided into lots: no

I.2. Description

1.2.3. Place of performance
NUTS code: NL Nederland

I.2.4. Description of the procurement
SURFmarket is voornemens een raamovereenkomst te sluiten met drie Opdrachtnemers voor
de levering van service management software. De Deelnemers voeren onder deze drie
Opdrachtnemers een Minicompetitie uit.
De opdracht bestaat uit het leveren van een SaaS service management oplossing inclusief
hosting, onderhoud en beheer voor in ieder geval IT (Information Technology Service
Management, ITSM) en Facilitair Management (FM) gerelateerde processen, de
implementatie van een servicemanagement oplossing en daaraan gerelateerde
dienstverlening.

1.2.5. Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement
documents

11.2.6. Estimated value
Value excluding VAT: 11 050 000,00 EUR

1.2.7. Duration of the contract, framework agreement or dynamic purchasing system
Start: 01/03/2021 End: 28/02/2026
This contract is subject to renewal: no

11.2.10. Information about variants
Variants will be accepted: no

1.2.11. Information about options
Options: no

1.2.13. Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds:
no

I1.2.14. Additional information

Section lll: Legal, economic, financial and technical information
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lll.1. Conditions for participation

ll.1.3. Technical and professional ability
Selection criteria as stated in the procurement documents

Section IV: Procedure

IV.1. Description

IV.1.1. Type of procedure
Open procedure

IV.1.3. Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement

Framework agreement with several operatorsEnvisaged maximum number of participants to

the framework agreement: 3

IV.1.8. Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

IV.2. Administrative information

IV.2.2. Time limit for receipt of tenders or requests to participate
Date: 24/12/2020 Local time: 12:00

IV.2.3. Estimated date of dispatch of invitations to tender or to participate to selected
candidates

IV.2.4. Languages in which tenders or requests to participate may be submitted
Dutch

IV.2.7. Conditions for opening of tenders
Date: 24/12/2020 Local time: 12:30

Section VI: Complementary information

VI.1. Information about recurrence
This is a recurrent procurement: no

VI1.3. Additional information
VI1.4. Procedures for review

V1.4.1. Review body
Official name: Rechtbank Den Haag
Postal address: Prins Clauslaan 60
Town: Den Haag
Postal code: 2595 AJ
Country: Netherlands
E-mail: voorlichting.rb.den.haag@rechtspraak.nl
Internet address: http://www.rechtspraak.nl

V1.4.2. Body responsible for mediation procedures
Official name: Rechtbank Den Haag
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Postal address: Prins Clauslaan 60

Town: Den Haag

Postal code: 2595 AJ

Country: Netherlands

E-mail: voorlichting.rb.den.haag@rechtspraak.nl
Internet address: http://www.rechtspraak.nl

Vi.4.4. Service from which information about the review procedure may be obtained
Official name: Rechtbank Den Haag
Postal address: Prins Clauslaan 60
Town: Den Haag
Postal code: 2595 AJ
Country: Netherlands
E-mail: voorlichting.rb.den.haag@rechtspraak.nl
Internet address: http://www.rechtspraak.nl

VI.5. Date of dispatch of this notice
06/11/2020
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