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See the notice on TED website

540575-2026 - Competition
Croatia – Repair and maintenance services of measuring, testing and checking apparatus – 
Održavanje i umjeravanje instrumenata proizvođača Agilent Technologies
OJ S 149/2026 05/08/2026
Contract or concession notice – standard regime
Services

1. Buyer

1.1.  Buyer
Official name: HRVATSKI VETERINARSKI INSTITUT
Email: stefanov@veinst.hr
Legal type of the buyer: Body governed by public law, controlled by a central government 
authority
Activity of the contracting authority: General public services

2. Procedure

2.1.  Procedure
Title: Održavanje i umjeravanje instrumenata proizvođača Agilent Technologies
Description: Održavanje i umjeravanje instrumenata proizvođača Agilent Technologies
Procedure identifier: 8e33a60a-750c-4aa9-8b23-425ed80115fa
Internal identifier: 213/26.-JN
Type of procedure: Open
The procedure is accelerated: no
Main features of the procedure: Otvoreni postupak

2.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 50410000 Repair and maintenance services of measuring, testing 
and checking apparatus

2.1.2.  Place of performance
Country subdivision (NUTS): Grad Zagreb (HR050)
Country: Croatia
Additional information: Hrvatski veterinarski institut, Zagreb, Savska cesta 143

2.1.3.  Value
Estimated value excluding VAT: 300 000,00 EUR

2.1.4.  General information
Legal basis: 
Directive 2014/24/EU

2.1.6.  Grounds for exclusion
Sources of grounds for exclusion: Procurement Document, Notice
Participation in a criminal organisation: Sudjelovanje u zločinačkoj organizaciji
Corruption: Korupcija
Fraud: Prijevara

https://ted.europa.eu/en/notice/-/detail/540575-2026
mailto:stefanov@veinst.hr
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Terrorist offences or offences linked to terrorist activities: Kaznena djela terorizma ili kaznena 
djela povezana s terorističkim aktivnostima
Money laundering or terrorist financing: Pranje novca ili financiranje terorizma
Child labour and including other forms of trafficking in human beings: Rad djece i drugi oblici 
trgovanja ljudima
Purely national exclusion grounds: Neisplata plaće
Breaching of obligations set under purely national exclusion grounds: Sudjelovanje u 
zabranjenom sporazumu u smislu propisa o zaštiti tržišnog natjecanja
Breaching obligation relating to payment of taxes: Plaćanje poreza
Breaching obligation relating to payment of social security contributions: Plaćanje obveza za 
mirovinsko i zdravstveno osiguranje

5. Lot

5.1.  Lot: LOT-0000
Title: Održavanje i umjeravanje instrumenata proizvođača Agilent Technologies
Description: Održavanje i umjeravanje instrumenata proizvođača Agilent Technologies
Internal identifier: 213/26.-JN

5.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 50410000 Repair and maintenance services of measuring, testing 
and checking apparatus

5.1.2.  Place of performance
Country subdivision (NUTS): Grad Zagreb (HR050)
Country: Croatia
Additional information: Hrvatski veterinarski institut, Zagreb, Savska cesta 143

5.1.3.  Estimated duration
Start date: 01/10/2026
Duration: 12 Months

5.1.4.  Renewal
Maximum renewals: 0

5.1.5.  Value
Estimated value excluding VAT: 300 000,00 EUR

5.1.6.  General information
Reserved participation: 
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes

5.1.8.  Accessibility criteria
Accessibility criteria for persons with disabilities are not included because the procurement is 
not intended for use by natural persons

5.1.9.  Selection criteria
Sources of selection criteria: Notice, Procurement Document
Criterion: Enrolment in a trade register
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Description of selection criterion: Detalji opisani u dokumentaciji o nabavi

Criterion: General yearly turnover
Description of selection criterion: Detalji opisani u dokumentaciji o nabavi

Criterion: References on specified services
Description of selection criterion: Detalji opisani u dokumentaciji o nabavi

Criterion: Technicians or technical bodies for quality control
Description of selection criterion: Detalji opisani u dokumentaciji o nabavi

5.1.10.  Award criteria
Criterion: 
Type: Price
Name: Cijena ponude
Description: Cijena ponude
Category of award weight criterion: Weight (points, exact)
Award criterion number: 90
Criterion: 
Type: Quality
Name: Maksimalno dopušteno vrijeme odziva
Description: Naručitelj kao drugi kriterij određuje maksimalno dopušteno vrijeme odziva 
ponuditelja/izvršitelja, odnosno dolaska na lokaciju naručitelja od prijave kvara od strane 
naručitelja koje se dokazuje na temelju pisane izjave ponuditelja koja mora biti priložena u 
ponudi. Prijavu kvara naručitelj će izvršiti kroz ponuditeljev/izvršiteljev sustav za prijavu 
kvarova (telefonom, faxom ili elektroničkom poštom). Maksimalni broj bodova koji ponuditelj 
može dobiti po ovom kriteriju je 10 bodova. Svaki ponuditelj je obvezan ponuditi barem 
maksimalno dopušteno vrijeme odziva (48 sati), a oni ponuditelji koji ne ponude barem 
maksimalni rok neće biti uzeti u daljnje razmatranje te će njihova ponuda biti odbijena kao 
ponuda koja ne udovoljava uvjetima i zahtjevima iz dokumentacije o nabavi. Oni ponuditelji 
koji ponude maksimalni ili kraći rok od maksimalnog dobivat će bodove prema sljedećoj tablici: 
Redni broj Kriterij bodovanja Vrijednost Bodovi 1. Maksimalno dopušteno vrijeme odziva 0-24 
sata 10 bodova 25-36 sati 7 bodova 37-48 sati 3 boda
Category of award weight criterion: Weight (points, exact)
Award criterion number: 10

5.1.11.  Procurement documents
Address of the procurement documents: https://eojn.hr/tender-eo/93101
Ad hoc communication channel: 
Name: https://eojn.hr/

5.1.12.  Terms of procurement
Terms of submission: 
Electronic submission: Required
Address for submission: https://eojn.hr/tender-eo/93101
Languages in which tenders or requests to participate may be submitted: Croatian
Electronic catalogue: Not allowed
Variants: Not allowed
Tenderers may submit more than one tender: Not allowed
Description of the financial guarantee: Ponuditelj je obvezan uz ponudu dostaviti jamstvo za 
ozbiljnost ponude u obliku bankarske garancije koja mora biti plativa na prvi poziv, bez prava 

https://eojn.hr/tender-eo/93101
https://eojn.hr/
https://eojn.hr/tender-eo/93101
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prigovora (protesta), bezuvjetna i neopoziva ili u obliku solemnizirane obične ili bjanko 
zadužnice ovjerene kod javnog bilježnika, popunjene uskladu s Pravilnikom o obliku i sadržaju 
bjanko zadužnice (Narodne novine, broj 115/12, 82/17,154/22) i Pravilniku o obliku i sadržaju 
zadužnice (Narodne novine, broj 115/2012, 82/17, 154/22),bez uvećanja, sa zakonskim 
zateznim kamatama po stopi određenoj sukladno odredbi članka 29.stavka 2. Zakona o 
obveznim odnosima (Narodne novine, broj 35/2005, 41/2008 i 125/2011,78/2015, 29/2018, 126
/21, 114/22, 156/22, 145/23, 155/23), s važenjem koje odgovara isteku roku valjanosti ponude. 
Jamstvo za ozbiljnost ponude ne smije biti ni na koji način oštećeno (bušenjem, klamanjem i 
sl). Na ovakav način je omogućeno naknadno vraćanje garancije ponuditeljima. Jamstvo za 
ozbiljnost ponude dostavlja se odvojeno od elektroničke dostave ponude, u papirnatom obliku 
na adresu Hrvatski veterinarski institut, Savska cesta 143, 10 000 Zagreb. Trajanje jamstva ne 
smije biti kraće od roka valjanosti ponude. Iznos jamstva (EUR): 9.000,00 Novčani polog 
Gospodarski subjekt može umjesto traženog sredstva jamstva dati novčani polog u traženom 
iznosu. U slučaju da ponuditelj uplaćuje novčani polog, dostavlja dokaz o uplati koji se prilaže / 
uvezuje u ponudu. Na temelju dostavljenog dokaza o plaćanju pologa, naručitelj provjerava 
izvršenje uplate na računu naručitelja. Rok valjanosti jamstva za ozbiljnost ponude mora biti 
najmanje do isteka roka valjanosti ponude, a gospodarski subjekt može dostaviti jamstvo koje 
je duže od roka valjanosti ponude.
Deadline for receipt of tenders: 10/09/2026 12:00:00 (UTC+02:00) Eastern European Time, 
Central European Summer Time
Duration during which the tender must remain valid: 60 Days
Information about public opening: 
Opening date: 10/09/2026 12:00:00 (UTC+02:00) Eastern European Time, Central European 
Summer Time
Place: Zagreb, Savska cesta 143
Additional information: Ovlašteni predstavnici ponuditelja moraju svoje pisano ovlaštenje 
predati prije otvaranja ponuda.
Terms of contract: 
The execution of the contract must be performed within the framework of sheltered 
employment programmes: No
Conditions relating to the performance of the contract: Nije definirano
Electronic invoicing: Required
Electronic ordering will be used: no
Electronic payment will be used: no
Financial arrangement: Naručitelj će plaćanje vršiti mjesečno, prema ispostavljenim e-
računima od strane ponuditelja, u roku od 30 dana od dana zaprimanja e-računa. Nema 
avansa. Plaćanje se obavlja na IBAN ponuditelja.

5.1.15.  Techniques
Framework agreement: 
No framework agreement
Information about the dynamic purchasing system: 
No dynamic purchase system

5.1.16.  Further information, mediation and review
Review organisation: Državna komisija za kontrolu postupaka javne nabave
Organisation providing additional information about the procurement procedure: HRVATSKI 
VETERINARSKI INSTITUT
Organisation providing more information on the review procedures: HRVATSKI 
VETERINARSKI INSTITUT
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8. Organisations

8.1.  ORG-0001
Official name: HRVATSKI VETERINARSKI INSTITUT
Registration number: 29059177553
Postal address: Savska cesta 143
Town: Grad Zagreb
Postcode: 10000
Country subdivision (NUTS): Grad Zagreb (HR050)
Country: Croatia
Contact point: Dražen Štefanović
Email: stefanov@veinst.hr
Telephone: +385 016123616
Internet address: http://www.veinst.hr/
Buyer profile: http://www.veinst.hr/
Roles of this organisation: 
Buyer
Organisation providing additional information about the procurement procedure
Organisation providing more information on the review procedures

8.1.  ORG-0002
Official name: Državna komisija za kontrolu postupaka javne nabave
Registration number: 95857869241
Postal address: Ulica grada Vukovara 23/V
Town: Zagreb
Postcode: 10000
Country subdivision (NUTS): Grad Zagreb (HR050)
Country: Croatia
Contact point: Kontakt
Email: dkom@dkom.hr
Telephone: +385 14559 930
Internet address: https://www.dkom.hr/
Roles of this organisation: 
Review organisation

8.1.  ORG-0003
Official name: Narodne novine d.d.
Registration number: TED94
Registration number: HR64546066176
Postal address: Savski gaj XIII. 6
Town: Zagreb
Postcode: 10020
Country subdivision (NUTS): Grad Zagreb (HR050)
Country: Croatia
Contact point: EOJN Helpdesk
Email: eojn@nn.hr
Telephone: +385 16652889
Internet address: https://www.nn.hr/
Roles of this organisation: 
TED eSender

mailto:stefanov@veinst.hr
http://www.veinst.hr/
http://www.veinst.hr/
mailto:dkom@dkom.hr
https://www.dkom.hr/
mailto:eojn@nn.hr
https://www.nn.hr/
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Notice information

Notice identifier/version: 43f9eed2-b09a-42c1-9f6a-8245c908f69b  -  01
Form type: Competition
Notice type: Contract or concession notice – standard regime
Notice subtype: 16
Notice dispatch date: 04/08/2026 18:00:00 (UTC+02:00) Eastern European Time, Central 
European Summer Time
Languages in which this notice is officially available: Croatian
Notice publication number: 540575-2026
OJ S issue number: 149/2026
Publication date: 05/08/2026
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