See the notice on TED website

542324-2026 - Competition

Croatia — Cleaning services — Usluga ¢iSéenja PrihvatiliSta za trazitelje medunarodne zastite u
Zagrebu

OJ S 149/2026 05/08/2026

Contract or concession notice — standard regime - Change notice

Services

1. Buyer

1.1. Buyer
Official name: MINISTARSTVO UNUTARNJIH POSLOVA
Email: tpetricek@mup.hr
Legal type of the buyer: Central government authority
Activity of the contracting authority: Public order and safety

2. Procedure

2.1. Procedure
Title: Usluga CiS¢enja PrihvatiliSta za traZitelje medunarodne zastite u Zagrebu
Description: Usluga €iS¢enja PrihvatiliSta za trazitelje medunarodne zastite u Zagrebu
Procedure identifier: 95d3a469-31d3-4af8-a131-077dbabdab77
Internal identifier: 642/26
Type of procedure: Open
The procedure is accelerated: no
Main features of the procedure: Otvoreni postupak

2.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 90910000 Cleaning services

2.1.2. Place of performance
Country subdivision (NUTS): Grad Zagreb (HR050)
Country: Croatia
Additional information: PrihvatiliSta za trazitelje medunarodne zastite u Zagrebu, Sarajevska 41

2.1.3. Value
Estimated value excluding VAT: 150 000,00 EUR

2.1.4. General information
Legal basis:
Directive 2014/24/EU

2.1.6. Grounds for exclusion
Sources of grounds for exclusion: Procurement Document, Notice
Participation in a criminal organisation: Sudjelovanje u zlo¢inackoj organizaciji
Corruption: Korupcija
Fraud: Prijevara
Terrorist offences or offences linked to terrorist activities: Kaznena djela terorizma ili kaznena
djela povezana s teroristickim aktivnostima
Money laundering or terrorist financing: Pranje novca ili financiranje terorizma
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Child labour and including other forms of trafficking in human beings: Rad djece i drugi oblici
trgovanja ljudima

Purely national exclusion grounds: Neisplata place

Breaching of obligations set under purely national exclusion grounds: Sudjelovanje u
zabranjenom sporazumu u smislu propisa o zastiti trziSnog natjecanja

Breaching obligation relating to payment of taxes: Pla¢anje poreza

Breaching obligation relating to payment of social security contributions: Plaéanje obveza za
mirovinsko i zdravstveno osiguranje

5. Lot

5.1. Lot: LOT-0000
Title: Usluga CiS¢enja PrihvatiliSta za trazitelje medunarodne zastite u Zagrebu
Description: Usluga €iS¢éenja Prihvatilista za trazitelje medunarodne zastite u Zagrebu
Internal identifier: 642/26

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 90910000 Cleaning services

5.1.2. Place of performance
Country subdivision (NUTS): Grad Zagreb (HR050)
Country: Croatia
Additional information: PrihvatiliSta za trazitelje medunarodne zastite u Zagrebu, Sarajevska 41

5.1.3. Estimated duration
Start date: 14/08/2026
Duration: 12 Months

5.1.4. Renewal
Maximum renewals: 0

5.1.5. Value
Estimated value excluding VAT: 150 000,00 EUR

5.1.6. General information
Reserved participation:
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes

5.1.8. Accessibility criteria
Accessibility criteria for persons with disabilities are not included because the procurement is
not intended for use by natural persons

5.1.9. Selection criteria
Sources of selection criteria: Notice, Procurement Document
Criterion: Enrolment in a trade register
Description of selection criterion: Detalji opisani u dokumentaciji o nabavi

5.1.10. Award criteria
Criterion:
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Type: Price

Name: Cijena ponude

Description: Cijena ponude

Criterion:

Type: Quality

Name: Iskustvo angaZiranog osoblja

Description: 1. Kriterij iskustvo angaziranog osoblja — (T) T - broj bodova koji je ponuda dobila
za ponudeni kriterij iskustvo angaziranog osoblja (zaokruzeno na cijeli broj) Maksimalan broj
bodova koji Ponuditelj moZe dobiti prema ovom kriteriju je 10. Godine iskustva je moguce
iskazivati iskljuCivo cijelim brojem (ne decimalnim) u mjesecima. Za isto je potrebno napraviti
Izjava o iskustvu osoblja angaZiranog na izvrSenju ugovora, kao $to je navedeno u sadrzaju i
nacinu izrade ponude. Ponuditelj je duzan dostaviti Izjavu o iskustvo angaziranog osoblja u
slobodnoj formi, te se upload-a prilikom predaje ponude. Kriterij iskustvo angaZiranog osoblja
Broj bodova do 3 mjeseca 0 do 6 mjeseci 10 Sve ponude rangirat ¢e se prema ukupnom broju
prikupljenih bodova. Ekonomski najpovoljnija ponuda je ona koja prikupi najvise bodova.
Description of the method to be used if weighting cannot be expressed by criteria: Nacin
izraCuna kriterija za odabir najpovoljnije ponude je opisan u dokumentaciji o nabavi

5.1.11. Procurement documents
Address of the procurement documents: https://eojn.hr/tender-eo/89676
Ad hoc communication channel:

Name: https://eojn.hr/

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://eojn.hr/tender-eo/89676
Languages in which tenders or requests to participate may be submitted: Croatian
Electronic catalogue: Not allowed
Variants: Not allowed
Tenderers may submit more than one tender: Not allowed
Description of the financial guarantee: Ponuditelj je obvezan uz ponudu predati bankovno
jamstvo za ozbiljnost ponude u iznosu od 4.400,00 eura za cjelokupan predmet nabave.
Jamstvo banke za ozbiljnost ponude mora sadrzavati naziv nadmetanja za koje se izdaje i
evidencijski broj nabave narucitelja. Jamstvo banke mora vaziti do isteka roka valjanosti
ponude i mora sadrzavati obvezu da ¢e banka na prvi poziv i bez prigovora isplatiti iznos
jamstva u slu€aju: a. odustajanja Ponuditelja od svoje ponude u roku njezine valjanosti b.
nedostavljanja azurnih popratnih dokumenata sukladno ¢lanku 263. Zakona o javnoj nabavi c.
neprihvacanja ispravka racunske greske d. odbijanja potpisivanja ugovora o javnoj nabauvi ili
okvirnog sporazuma e. nedostavljanja jamstva za uredno ispunjenje ugovora o javnoj nabavi
Nacin dostave jamstva: Jamstvo banke za ozbiljnost ponude, koje u ovom trenutku nije
moguce slati i primati kao elektroni¢ki dokument, Ponuditelj dostavlja narucitelju u roku za
dostavu ponuda u zatvorenoj postanskoj omotnici na nacin i adresu kao $to je navedeno u
tocci 28. ove dokumentacije o nabavi. Javni narucitelj obvezan je vratiti Ponuditeljima jamstvo
za ozbiljnost ponude u roku od deset dana od dana potpisivanja ugovora o javnoj nabavi ili
okvirnog sporazuma, odnosno dostave jamstva za uredno izvrSenje ugovora o javnoj nabavi.
Ako tijekom postupka javne nabave istekne rok valjanosti ponude i jamstva za ozbiljnost
ponude, javni narucitelj obvezan je prije odabira zatraziti od Ponuditelja produzenje roka
valjanosti ponude i jamstva za ozbiljnost ponude. B. U skladu s ¢lankom 214. stavkom 4.
Zakona Ponuditelj moze kao jamstvo za ozbiljnost ponude dati nov&ani polog u iznosu kako je
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navedeno u dokumentaciji o nabavi. Nov€ani polog potrebno je uplatiti u Drzavni proracun RH,
broj racuna (IBAN): HR1210010051863000160, model: HR63, poziv na broj: 9725-713-23221.
Po okoncanju postupka javne nabave Ponuditelju ¢e biti vracen polog, odnosno bankovno
jamstvo. Gospodarski subjekt treba priloziti elektroniCku kopiju uplate jamstva u ponudu.
Deadline for receipt of tenders: 14/08/2026 10:00:00 (UTC+02:00) Eastern European Time,
Central European Summer Time

Duration during which the tender must remain valid: 60 Days

Information about public opening:

Opening date: 14/08/2026 10:00:00 (UTC+02:00) Eastern European Time, Central European
Summer Time

Place: U prostorijama narucitelja, na adresi llica 335, objekt 1, I. kat, sala za sastanke broj 218
Additional information: Ponude otvaraju €lanovi struénog povjerenstva narucitelja. Javnom
otvaranju ponuda smiju prisustvovati ¢lanovi stru¢nog povjerenstva narucitelja i druge osobe.
Pravo aktivnhog sudjelovanja na javhom otvaranju ponuda imaju samo ¢lanovi stru¢nog
povjerenstva narucitelja i ovlasteni predstavnici ponuditelja. Ovlasteni predstavnici ponuditelja
moraju svoje pisano ovlastenje (obrazac u prilogu dokumentacije o nabavi) predati ¢lanovima
stru¢nog povjerenstva narucitelja neposredno prije otvaranja ponuda, a koje je potpisano od
strane odgovorne osobe ponuditelja. Ukoliko je osoba koje je hazo¢na javhom otvaranju
ponuda ujedno i ovlastena osoba ponuditelja za zastupanje upisana u sudski ili obrtni registar,
tada ista narucitelju mora dati na uvid RjeSenje o registraciji ili obrtnicu.

Terms of contract:

The execution of the contract must be performed within the framework of sheltered
employment programmes: No

Conditions relating to the performance of the contract: Nije definirano

Electronic invoicing: Required

Electronic ordering will be used: no

Electronic payment will be used: no

Financial arrangement: Rok placanja je 30 (trideset) dana od dana urednog ispunjenja
ugovorne obveze.

5.1.15. Techniques
Framework agreement:
No framework agreement
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: DrZzavna komisija za kontrolu postupaka javne nabave
Organisation providing additional information about the procurement procedure:
MINISTARSTVO UNUTARNJIH POSLOVA
Organisation providing more information on the review procedures: MINISTARSTVO
UNUTARNJIH POSLOVA

8. Organisations

8.1. ORG-0001
Official name: MINISTARSTVO UNUTARNJIH POSLOVA
Registration number: 36162371878
Postal address: ULICA GRADA VUKOVARA 33
Town: GRAD ZAGREB
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Postcode: 10000

Country subdivision (NUTS): Grad Zagreb (HR050)

Country: Croatia

Contact point: Tomislav PetriCek

Email: tpetricek@mup.hr

Telephone: +385 14887422

Internet address: https://mup.gov.hr/

Roles of this organisation:

Buyer

Organisation providing additional information about the procurement procedure
Organisation providing more information on the review procedures

8.1. ORG-0002
Official name: Drzavna komisija za kontrolu postupaka javne nabave
Registration number: 95857869241
Postal address: Ulica grada Vukovara 23/V
Town: Zagreb
Postcode: 10000
Country subdivision (NUTS): Grad Zagreb (HR050)
Country: Croatia
Contact point: Kontakt
Email: dkom@dkom.hr
Telephone: +385 14559 930
Internet address: https://www.dkom.hr/
Roles of this organisation:
Review organisation

8.1. ORG-0003
Official name: Narodne novine d.d.
Registration number: TED94
Registration number: HR64546066176
Postal address: Savski gaj XIII. 6
Town: Zagreb
Postcode: 10020
Country subdivision (NUTS): Grad Zagreb (HR050)
Country: Croatia
Contact point: EOJN Helpdesk
Email: eojn@nn.hr
Telephone: +385 16652889
Internet address: https://www.nn.hr/
Roles of this organisation:
TED eSender

10. Change
Version of the previous notice to be changed

62b7d5a9-05b7-4de4-bf85-00c9766eb89d-01
Main reason for change
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Information updated
Description

Uslijed izmjena tro8kovnika i prijedloga Ugovora, mijenja se rok za dostavu ponuda koji sada
glasi: 14.08. u 10 sati.

10.1. Change
Section identifier: LOT-0000
Description of changes: Rok za dostavu - Uslijed izmjena troSkovnika i prijedloga Ugovora,
mijenja se rok za dostavu ponuda koji sada glasi: 14.08. u 10 sati.
The procurement documents were changed on: 05/08/2026

Notice information

Notice identifier/version: ba7aa6be-4fce-49a9-9e75-9d820af142b0 - 01

Form type: Competition

Notice type: Contract or concession notice — standard regime

Notice subtype: 16

Notice dispatch date: 03/08/2026 18:00:00 (UTC+02:00) Eastern European Time, Central
European Summer Time

Languages in which this notice is officially available: Croatian

Notice publication number: 542324-2026

OJ S issue number: 149/2026

Publication date: 05/08/2026
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