See the notice on TED website

543844-2026 - Result

Spain — Software programming and consultancy services — el objeto de la presente contratacion
consiste en la prestacion de un servicio de desarrollo evolutivo, soporte técnico ymantenimiento
del software SIGAP-PAC, consistente en un aplicativo de Planificacion de Servicios Policiales,
para la gestion delCuerpo General de la Policia Canaria,mediante procedimiento abierto de
adjudicacion, regulacion armonizada y tramitaciénanticipada

OJ S 150/2026 06/08/2026

Contract or concession award notice — standard regime

Services

1. Buyer

1.1. Buyer
Official name: Direccidén General de Seguridad del Gobierno de Canarias
Email: Imatfau@gobiernodecanarias.org
Legal type of the buyer: Regional authority
Activity of the contracting authority: General public services

2. Procedure

2.1. Procedure
Title: el objeto de la presente contratacion consiste en la prestacion de un servicio de
desarrollo evolutivo, soporte técnico ymantenimiento del software SIGAP-PAC, consistente en
un aplicativo de Planificacion de Servicios Policiales, para la gestion delCuerpo General de la
Policia Canaria,mediante procedimiento abierto de adjudicacion, regulacién armonizada y
tramitacionanticipada
Description: La presente licitacién conlleva el tratamiento de datos de naturaleza personal.
Procedure identifier: a47e3472-b688-477f-86d7-aa65e73f8b95
Previous notice: 45744087-ee0b-4093-abab-bfe08d5a7901-01
Internal identifier: SER/2025/0000169316
Type of procedure: Open

2.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72200000 Software programming and consultancy services

2.1.2. Place of performance
Country subdivision (NUTS): El Hierro (ES703)
Country: Spain

2.1.2. Place of performance
Country subdivision (NUTS): Fuerteventura (ES704)
Country: Spain

2.1.2. Place of performance
Country subdivision (NUTS): Gran Canaria (ES705)
Country: Spain

2.1.2. Place of performance
Country subdivision (NUTS): La Gomera (ES706)
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2.1.2.

2.1.2.

2.1.2.

21.4.

5. Lot

5.1.

5.1.1.

5.1.2.

5.1.2.

5.1.2.

5.1.2.

5.1.2.

5.1.2.
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Country: Spain

Place of performance
Country subdivision (NUTS): La Palma (ES707)
Country: Spain

Place of performance
Country subdivision (NUTS): Lanzarote (ES708)
Country: Spain

Place of performance
Country subdivision (NUTS): Tenerife (ES709)
Country: Spain

General information
Legal basis:
Directive 2014/24/EU

Lot: LOT-0000

Title: el objeto de la presente contratacion consiste en la prestacion de un servicio de

desarrollo evolutivo, soporte técnico ymantenimiento del software SIGAP-PAC, consistente en
un aplicativo de Planificacion de Servicios Policiales, para la gestion delCuerpo General de la

Policia Canaria,mediante procedimiento abierto de adjudicacion, regulacion armonizada y

tramitacidonanticipada

Description: La presente licitacidn conlleva el tratamiento de datos de naturaleza personal.

Internal identifier: SER/2025/0000169316

Purpose
Main nature of the contract: Services

Main classification (cpv): 72200000 Software programming and consultancy services

Place of performance
Country subdivision (NUTS): El Hierro (ES703)
Country: Spain

Place of performance

Country subdivision (NUTS): Fuerteventura (ES704)

Country: Spain

Place of performance

Country subdivision (NUTS): Gran Canaria (ES705)

Country: Spain

Place of performance

Country subdivision (NUTS): La Gomera (ES706)

Country: Spain

Place of performance
Country subdivision (NUTS): La Palma (ES707)
Country: Spain

Place of performance
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Country subdivision (NUTS): Lanzarote (ES708)
Country: Spain

5.1.2. Place of performance
Country subdivision (NUTS): Tenerife (ES709)
Country: Spain

5.1.6. General information
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): no

5.1.10. Award criteria
Criterion:
Type: Price
Description: CRITERIO ECONOMICO - OFERTA - ARCHIVO N° 3.
Category of award weight criterion: Weight (points, exact)
Award criterion number: 40
Criterion:
Type: Quality
Description: CRITERIO VALORACION AUTOMATICA - Sesiones de formacion - ARCHIVO 3.
Category of award weight criterion: Weight (points, exact)
Award criterion number: 8
Criterion:
Type: Quality
Description: CRITERIO VALORACION AUTOMATICA . Informes de seguimiento: ARCHIVO 3.
Category of award weight criterion: Weight (points, exact)
Award criterion number: 5
Criterion:
Type: Quality
Description: CRITERIO VALORACION AUTOMATICA .Experiencia especializada en ambito
policial: ARCHIVO N° 3.
Category of award weight criterion: Weight (points, exact)
Award criterion number: 7
Criterion:
Type: Quality
Description: CRIT JUICIO VALOR - MEMORIA TECNICA Plan de transferencia del
conocimiento - ARCHIVO N° 2.
Category of award weight criterion: Weight (points, exact)
Award criterion number: 5
Criterion:
Type: Quality
Description: CRITERIO JUICIO DE VALOR - MEMORIA TECNICA - 1.Metodologia de la
prestacion sel Servicio objeto del contrato - ARCHIVO 2.
Category of award weight criterion: Weight (points, exact)
Award criterion number: 20
Criterion:
Type: Quality
Description: CRITERIO JUICIO DE VALOR - MEMORIA TECNICA - Plan de aseguramiento
de la calidad - ARCHIVO 2.
Category of award weight criterion: Weight (points, exact)
Award criterion number: 5
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Criterion:

Type: Quality

Description: CRITERIO JUICIO DE VALOR. MEMORIA TECNICA - Propuestas innovadoras -
ARCHIVO 2.

Category of award weight criterion: Weight (points, exact)

Award criterion number: 10

5.1.15. Techniques
Framework agreement:
No framework agreement
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: Direccién General de Seguridad del Gobierno de Canarias - Direccion
General de Seguridad del Gobierno de Canarias
Information about review deadlines: hasta 2026-01-15+01:00
Organisation providing more information on the review procedures: Direccion General de
Seguridad del Gobierno de Canarias - DIRECCION GENERAL DE SEGURIDAD

6. Results

Value of all contracts awarded in this notice: 304 241,05 EUR

6.1. Result lot identifier: LOT-0000
Winner selection status: At least one winner was chosen.

6.1.2. Information about winners
Winner:
Official name: TELEMATICA AVANZADA CANARIA, S.L.
Tender:
Tender identifier: REF TEN-0001/LOT-0000
Identifier of lot or group of lots: LOT-0000
Value of the tender: 304 241,05 EUR
The tender was ranked: no
Subcontracting: No
Contract information:
Identifier of the contract: CONT/2026/0000000772
Date on which the winner was chosen: 02/07/2026
Date of the conclusion of the contract: 31/07/2026

6.1.4. Statistical information
Received tenders or requests to participate:
Type of received submissions: Tenders from micro, small or medium tenderers
Number of tenders or requests to participate received: 5
Type of received submissions: Tenders
Number of tenders or requests to participate received: 5
Range of tenders:
Value of the lowest admissible tender: 282 600,00 EUR
Value of the highest admissible tender: 321 034,42 EUR
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8. Organisations

8.1.

8.1.

ORG-0001

Official name: Direccidon General de Seguridad del Gobierno de Canarias
Registration number: 21620080205768

Registration number: S3511001D

Town: Las Palmas de Gran Canarias

Postcode: 35002

Country subdivision (NUTS): Gran Canaria (ES705)

Country: Spain

Contact point: Direccion General de Seguridad del Gobierno de Canarias
Email: Imatfau@gobiernodecanarias.org

Telephone: 928117444

Buyer profile: https://contrataciondelestado.es/wps/poc?uri=deeplink:
perfilContratante&idBp=89%2FdTO1k78MzjChw4z%2F Xvw%3D%3D
Other contact points:

Official name: DIRECCION GENERAL DE SEGURIDAD

Town: Las Palmas de Gran Canarias

Postcode: 35002

Country subdivision (NUTS): Madrid (ES300)

Country: Spain

Email: Imatfau@gobiernodecanarias.org

Other contact points:

Official name: Direccion General de Seguridad del Gobierno de Canarias
Town: Las Palmas de GC

Postcode: 35071

Country subdivision (NUTS): Gran Canaria (ES705)

Country: Spain

Roles of this organisation:

Buyer

Review organisation

Organisation providing more information on the review procedures

ORG-0002

Official name: TELEMATICA AVANZADA CANARIA, S.L.
Size of the economic operator: Large

Registration number: B35588912

Town: LAS PALMAS DE GRAN CANARIA
Postcode: 35004

Country subdivision (NUTS): Gran Canaria (ES705)
Country: Spain

Email: alberto@tac?7.com

Telephone: +34 610740089

Roles of this organisation:

Tenderer

Beneficial owner:

Nationality of the owner: Spain

Winner of these lots: LOT-0000

Notice information
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Notice identifier/version: a592cfaf-a71f-44c9-87d8-36787cfb0170 - 01

Form type: Result

Notice type: Contract or concession award notice — standard regime

Notice subtype: 29

Notice dispatch date: 05/08/2026 12:13:29 (UTC+02:00) Eastern European Time, Central
European Summer Time

Languages in which this notice is officially available: Spanish

Notice publication number: 543844-2026

OJ S issue number: 150/2026

Publication date: 06/08/2026
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