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See the notice on TED website 544495-2023 - Competition
Norway-Oslo: Market and economic research; polling and statistics
OJ S 173/2023 08/09/2023
Contract notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: INNOVASJON NORGE
National registration number: 986399445
Postal address: Akersgata 13
Town: OSLO
NUTS code: NO Norge
Postal code: 0158
Country: Norway
Contact person: Simon Kaute
E-mail: simon.kaute@innovasjonnorge.no

:Internet address(es)
Main address: https://permalink.mercell.com/211466845.aspx
Address of the buyer profile: http://www.innovasjonnorge.no/

Communication
The procurement documents are available for unrestricted and full direct access, free of 
charge, at: https://permalink.mercell.com/211466845.aspx
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted electronically via: https://permalink.
mercell.com/211466845.aspx

Type of the contracting authority
Other type: Special legal entity

Main activity
Economic and financial affairs

Section II: Object

Scope of the procurement

Title
Procurement of assistance for weighting and reporting the Tourist Survey and travel barometer.
Reference number: 2023/378656

Main CPV code
79300000 Market and economic research; polling and statistics

Type of contract
Services

https://ted.europa.eu/en/notice/-/detail/544495-2023
mailto:simon.kaute@innovasjonnorge.no?subject=TED
https://permalink.mercell.com/211466845.aspx
http://www.innovasjonnorge.no/
https://permalink.mercell.com/211466845.aspx
https://permalink.mercell.com/211466845.aspx
https://permalink.mercell.com/211466845.aspx
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II.1.4. Short description
The procurement will primarily cover the contracting authority's need for weighting and 
reporting the Tourist Survey and the implementation of a travel barometer in important 
markets. In addition there can be needs for other surveys for Innovasjon Norge's tourism 
commitment, at the same time as connections with other parts of Innovasjon Norge if required. 
In addition it is important that the tenderer can help with making simpler calculators and others 
tools for communicating numbers and insight.

Estimated total value

Information about lots
This contract is divided into lots: no

Description

Additional CPV code(s)
79311200 Survey conduction services, , 79311300 Survey analysis services 79310000 Market 
research services

Place of performance
NUTS code: NO Norge

Description of the procurement
An important part of the assignment that Innovasjon Norge has been given by the Ministry of 
Trade and Fisheries is to gather and communicate insight, statistics, and market analyses that 
are relevant for the travel industry. The most important survey is the Tourist Survey that is a 
face-to-face survey where the interviewers interview Norwegian and foreign holiday and 
business travellers around Norway throughout the year. Innovasjon Norge already has a 
supplier for the part of the survey that involves data collection, and we need a tenderer that 
can receive a data file every four months for data processing, weighting, and reporting every 
four months.
See the tender documentation for further information. 

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 24
This contract is subject to renewal: yes
Description of renewals: 
The contracting authority has the option to extend the contract subject to the same conditions 
for 1+1 year, so that the total possible length of the contract is 4 years.

Information about variants
Variants will be accepted: no

Information about options
Options: yes
Description of options: 
The contracting authority has the option to extend the contract subject to the same conditions 
for 1+1 year, so that the total possible length of the contract is 4 years.
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II.2.13. Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section III: Legal, economic, financial and technical information

Conditions for participation

Suitability to pursue the professional activity, including requirements relating to 
enrolment on professional or trade registers
List and brief description of conditions: 
Tenderers must be a legally established company. Documentation Requirements: Norwegian 
companies: Company Registration Certificate. Foreign companies: Documentation that the 
company is registered in a trade or business register in accordance with the national 
requirements in the country where the tenderer is established.

Economic and financial standing
List and brief description of selection criteria: 
Tenderers must have their tax and VAT payments in order.
Minimum level(s) of standards possibly required: 
Documentation requirement: Tax and VAT certificate. The certificate must not be older than 6 
months from the application deadline. Foreign tenderers must provide certificates from 
equivalent authorities to the Norwegian authorities.

Technical and professional ability
List and brief description of selection criteria: 
Tenderers must have relevant competence and experience from equivalent assignments
/deliveries.
Minimum level(s) of standards possibly required: 
Tenderers must complete Annex 2 of the tender documentation with an account of 2 relevant 
reference projects for elements a and b of the procurement (see the overview of the elements 
in annex 1, letters a and b, including a short description of the assignment, the duration of the 
assignment, value, and reference persons).

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement
Framework agreement with a single operator

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information
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Time limit for receipt of tenders or requests to participate
Date: 09/10/2023 12:00Local time: 

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates

Languages in which tenders or requests to participate may be submitted
Norwegian

Minimum time frame during which the tenderer must maintain the tender
Duration in months: 3 (from the date stated for receipt of tender)

Conditions for opening of tenders
Date: 09/10/2023 12:00Local time: 

Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: no

Additional information

Procedures for review

Review body
Official name: Oslo Tingrett
Town: Oslo
Country: Norway

Date of dispatch of this notice
05/09/2023


