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See the notice on TED website 545616-2020 - Result
Poland-Warsaw: System and support services
OJ S 222/2020 13/11/2020
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Urząd m.st. Warszawy
Postal address: pl. Bankowy 3/5
Town: Warszawa
NUTS code: PL Polska
Postal code: 00-950
Country: Poland
Contact person: Jolanta Kotowicz
E-mail: zamowieniabzp@um.warszawa.pl
Telephone: +48 224431413

:Internet address(es)
Main address: https://umw.ezamawiajacy.pl

Type of the contracting authority
Regional or local authority

Main activity
General public services

Section II: Object

Scope of the procurement

Title
Świadczenie usług wsparcia systemu SAP ERP
Reference number: ZP/JK/271/III-204/19

Main CPV code
72250000 System and support services

Type of contract
Services

Short description
Przedmiotem zamówienia jest świadczenie przez Wykonawcę na rzecz Zamawiającego usług 
serwisu i opieki nad systemem.

Information about lots
This contract is divided into lots: no

https://ted.europa.eu/en/notice/-/detail/545616-2020
mailto:zamowieniabzp@um.warszawa.pl?subject=TED
https://umw.ezamawiajacy.pl
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Total value of the procurement
Value excluding VAT: 3 800 104,00 PLN

Description

Additional CPV code(s)
72250000 System and support services

Place of performance
NUTS code: PL Polska
Main site or place of performance: Urząd m.st. Warszawy

Description of the procurement
Przedmiotem zamówienia jest świadczenie przez Wykonawcę na rzecz Zamawiającego usług 
serwisu i opieki nad Systemem.

Award criteria
Price

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Open procedureAccelerated procedureJustification: 
System SAP jest istotny dla realizacji kluczowych zadań z zakresu prawa pracy, 
rachunkowości finansowej oraz rachunkowości budżetowej. Ze względu na konieczność 
utrzymania ciągłości serwisu producenckiego SAP SAP Enterprise Support, niezbędnego do 
aktualizacji systemu na przełomie roku, kiedy to ukazują się najważniejsze poprawki do 
systemu związane m.in. ze zmianami w rozliczeniach PIT.

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2019/S 226-554701

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

https://ted.europa.eu/en/notice/-/detail/554701-2019
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Section V: Award of contract

Contract No: ZP/JK/271/III-204/19

Title:
Świadczenie usług wsparcia systemu SAP ERP

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
02/11/2020

Information about tenders
Number of tenders received: 3
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Sygnity Business Solutions SA
Postal address: Dąbrowskiego 12
Town: Zielona Góra
NUTS code: PL Polska
Postal code: 65-021
Country: Poland
The contractor is an SME: yes

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 4 552 845,00 PLN
Total value of the contract/lot: 3 800 104,00 PLN

Information about subcontracting

Section VI: Complementary information

Additional information

Procedures for review

Review body
Official name: Krajowa Izba Odwoławcza
Postal address: ul. Postępu 17a
Town: Warszawa
Postal code: 02-676
Country: Poland
E-mail: odwolania@uzp.gov.pl
Telephone: +48 224587801
Fax: +48 224587803
Internet address: www.uzp.gov/kio

Review procedure
Precise information on deadline(s) for review procedures: 
Dział VI ustawy Pzp

mailto:odwolania@uzp.gov.pl?subject=TED
http://www.uzp.gov/kio
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VI.5. Date of dispatch of this notice
09/11/2020


