
545987-2023 Page 1/13

II.1.4.

II.1.3.

II.1.2.

II.1.1.

II.1.

I.5.

I.4.

I.1.

See the notice on TED website 545987-2023 - Result
Finland-Vero: IT services: consulting, software development, Internet and support
OJ S 174/2023 11/09/2023
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Verohallinto
National registration number: 0245458-3
Postal address: Vääksyntie 4, Helsinki
Town: Vero
NUTS code: FI Suomi / Finland
Postal code: 00052
Country: Finland
E-mail: hankinnat@vero.fi
Telephone: +358 29512000

:Internet address(es)
Main address: http://www.vero.fi

Type of the contracting authority
National or federal agency/office

Main activity
General public services

Section II: Object

Scope of the procurement

Title
IT-asiantuntijapalvelujen hankinta
Reference number: VH/423/02.10.01/2023

Main CPV code
72000000 IT services: consulting, software development, Internet and support

Type of contract
Services

Short description
Hankinnan tavoitteena on hankkia IT-asiantuntijaresursseja tukemaan mm. Verohallinnon 
uusien ja olemassa olevien järjestelmien määrittelyä, ohjelmointia, testaamista sekä hallintaa. 
Asiantuntijaresurssit tulevat toimimaan projekteissa, kehitystehtävissä ja jatkuvan palvelun 
tuotannossa. Hankinnan tarkoituksena on erityisosaamisen ja riittävien resurssien turvaaminen.
Hankinta on jaettu kuuteen (6) osa-alueeseen, joista kullekin osa-alueelle valitaan kolme (3) 
Toimittajaa. Osa-alueet ja niiden sisältö on kuvattu tarkemmin jäljempänä.

https://ted.europa.eu/en/notice/-/detail/545987-2023
mailto:hankinnat@vero.fi?subject=TED
http://www.vero.fi
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Tarkemmat kuvaukset hankinnan osa-alueiden toimeksiantojen sisällöistä on kuvattu liitteellä 
Hankinnan kohteen kuvaus kappaleessa 3.
Tavoitteena on, että sopimus tulee voimaan 1.9.2023. Sopimus on voimassa 72 kuukautta.

Information about lots
This contract is divided into lots: yes

Total value of the procurement
Value excluding VAT: 150 000 000,00 EUR

Description

Title
Osa-alue 1. Ohjelmistokehityksen asiantuntijapalvelut  
Lot No: 1

Additional CPV code(s)
72000000 IT services: consulting, software development, Internet and support, 75111000 
Executive and legislative services

Place of performance
NUTS code: FI Suomi / Finland

Description of the procurement
Verohallinnolla on Gentax-pääverotusjärjestelmän rinnalla käytössä noin kaksikymmentä 
erilaista, esimerkiksi hallintoa tukevaa, järjestelmää. Lisäksi Verohallinnon vastuulla on 
Kansallisen tulorekisterin tietojärjestelmä sekä Positiivinen luottotietojärjestelmä.
Tämän osa-alueen hankinnan kohteena ovat asiantuntijapalvelut sovelluskehitykseen ja sekä 
sovelluskehityksen tukemiseksi. Kehitystyötä tehdään sekä pilvi- että on-prem-ympäristöissä 
näiden yhtäaikainen tai keskinäinen toiminta huomioiden.

Award criteria
Quality criterion - Name: Laatu / Weighting: 40
Quality criterion - Name: Hinta / Weighting: 60
Price - Weighting: 60

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Osa-alue 3 Infrakonsultoinnin asiantuntijapalvelut
Lot No: 3

Additional CPV code(s)
72000000 IT services: consulting, software development, Internet and support

Place of performance
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NUTS code: FI Suomi / Finland

Description of the procurement
Tämän osa-alueen hankinnan kohteena ovat asiantuntijapalvelut pilvipalveluiden käyttöönoton 
tukemiseksi sekä Valtorin (Valtion tieto- ja viestintätekniikkakeskus) tarjoamien 
perustietoteknisten palveluiden tueksi ja täydennykseksi.

Award criteria
Quality criterion - Name: Hinta / Weighting: 60
Quality criterion - Name: Laatu / Weighting: 40
Price - Weighting: 60

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Osa-alue 2 Analytiikan ratkaisu
Lot No: 2

Additional CPV code(s)
72000000 IT services: consulting, software development, Internet and support

Place of performance
NUTS code: FI Suomi / Finland

Description of the procurement
Verohallinnon tavoitteena on hyödyntää Big Dataa, edistynyttä analytiikkaa ja tekoälyä (AI) MS 
Azure- pilvipalveluissa. Tämän osa-alueen hankinnan kohteena ovat asiantuntijapalvelut 
näiden kehittämiseen, ylläpitoon ja käyttöönoton tukemiseen.

Award criteria
Quality criterion - Name: Hinta / Weighting: 60
Quality criterion - Name: Laatu / Weighting: 40
Price - Weighting: 60

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Osa-alue 4. Tekninen tiedonhallinta
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Lot No: 4

Additional CPV code(s)
72000000 IT services: consulting, software development, Internet and support

Place of performance
NUTS code: FI Suomi / Finland

Description of the procurement
Verohallinnon tavoitteena on laajentaa MS Azure- ja Office365-pilvipalveluiden käyttöä eri 
järjestelmien alustana. Hankinta-alueen pääpaino on Azure-pilvipalveluinfran 
asiantuntijaresurssit, mutta sisältää myös tukea esimerkiksi sovelluskehitystyökaluille.
Tämän osa-alueen hankinnan kohteena ovat asiantuntijapalvelut pilvipalveluiden käyttöönoton 
tukemiseksi sekä pilviympäristöjen hallinnointi.

Award criteria
Quality criterion - Name: Hinta / Weighting: 60
Quality criterion - Name: Laatu / Weighting: 40
Price - Weighting: 60

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Osa-alue 5 Laadunvarmistuksen asiantuntijapalvelut
Lot No: 5

Additional CPV code(s)
72000000 IT services: consulting, software development, Internet and support

Place of performance
NUTS code: FI Suomi / Finland

Description of the procurement
Tämän osa-alueen hankinnan kohteena ovat asiantuntijapalvelut testausten tukemiseksi, 
testauksen suorittamiseksi ja testausmenetelmien kehittämiseksi sisältäen 
testausautomaatiojärjestelmän kehittämisen ja ylläpitämisen sekä automatisoitujen 
testitapausten toteutustyön.

Award criteria
Quality criterion - Name: Hinta / Weighting: 60
Quality criterion - Name: Laatu / Weighting: 40
Price - Weighting: 60

Information about options
Options: no
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II.2.13. Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Osa-alue 6 Määrittelyn tuki, fasilitointi ja ratkaisukonsultointi
Lot No: 6

Additional CPV code(s)
72000000 IT services: consulting, software development, Internet and support

Place of performance
NUTS code: FI Suomi / Finland

Description of the procurement
Tämän osa-alueen hankinnan kohteena ovat ratkaisukonsultit tukemaan uusien palveluiden ja 
tietojärjestelmien toiminnallisessa ja teknisessä määrittelyssä sekä kehittämisessä.

Award criteria
Quality criterion - Name: Hinta / Weighting: 60
Quality criterion - Name: Laatu / Weighting: 40
Price - Weighting: 60

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2023/S 079-236373

Information about termination of dynamic purchasing system

https://ted.europa.eu/en/notice/-/detail/236373-2023
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IV.2.9. Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Contract No: VH/423/02.10.01/2023

Lot No: 1

Title:
Osa-alue 1. Ohjelmistokehityksen asiantuntijapalvelut  

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
05/09/2023

Information about tenders
Number of tenders received: 35
Number of tenders received from SMEs: 13
Number of tenders received by electronic means: 35
The contract has been awarded to a group of economic operators: yes

Name and address of the contractor
Official name: Siili Solutions Oyj
National registration number: 1979903-5
Postal address: Ruoholahdenkatu 21A
Town: Helsinki
NUTS code: FI Suomi / Finland
Postal code: 00180
Country: Finland
The contractor is an SME: no

Name and address of the contractor
Official name: Tietoevry Finland Oy
National registration number: 1962361-1
Postal address: Keilalahdentie 2-4
Town: Espoo
NUTS code: FI Suomi / Finland
Postal code: 02150
Country: Finland
The contractor is an SME: no

Name and address of the contractor
Official name: Zure Oy
National registration number: FI24161239
Postal address: Kaivokatu 8 B
Town: Helsinki
NUTS code: FI Suomi / Finland
Postal code: 00100
Country: Finland



545987-2023 Page 7/13

V.2.3.

V.2.3.

V.2.3.

V.2.2.

V.2.1.

V.2.

V.2.5.

V.2.4.

The contractor is an SME: yes

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 33 800 000,00 EUR
Total value of the contract/lot: 33 800 000,00 EUR

Information about subcontracting

Section V: Award of contract

Contract No: VH/423/02.10.01/2023

Lot No: 3

Title:
Osa-alue 3 Infrakonsultoinnin asiantuntijapalvelut

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
05/09/2023

Information about tenders
Number of tenders received: 35
Number of tenders received from SMEs: 13
Number of tenders received by electronic means: 35
The contract has been awarded to a group of economic operators: yes

Name and address of the contractor
Official name: Gofore Lead Oy
National registration number: FI19065904
Postal address: Urho Kekkosen katu 7 B
Town: Helsinki
NUTS code: FI Suomi / Finland
Postal code: 00100
Country: Finland
The contractor is an SME: no

Name and address of the contractor
Official name: Nordcloud
National registration number: 2827588-2
Postal address: Antinkatu 1
Town: Helsinki
NUTS code: FI Suomi / Finland
Postal code: 00100
Country: Finland
The contractor is an SME: no

Name and address of the contractor
Official name: Fujitsu Finland Oy
National registration number: 0815044-1
Postal address: Valimotie 16
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Town: Helsinki
NUTS code: FI Suomi / Finland
Postal code: 00380
Country: Finland
The contractor is an SME: no

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 19 300 000,00 EUR
Total value of the contract/lot: 19 300 000,00 EUR

Information about subcontracting

Section V: Award of contract

Contract No: VH/423/02.10.01/2023

Lot No: 2

Title:
Osa-alue 2 Analytiikan ratkaisu

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
05/09/2023

Information about tenders
Number of tenders received: 35
Number of tenders received from SMEs: 13
Number of tenders received by electronic means: 35
The contract has been awarded to a group of economic operators: yes

Name and address of the contractor
Official name: Siili Solutions Oyj
National registration number: 1979903-5
Postal address: Ruoholahdenkatu 21A
Town: Helsinki
NUTS code: FI Suomi / Finland
Postal code: 00180
Country: Finland
The contractor is an SME: no

Name and address of the contractor
Official name: Zure Oy
National registration number: FI24161239
Postal address: Kaivokatu 8 B
Town: Helsinki
NUTS code: FI Suomi / Finland
Postal code: 00100
Country: Finland
The contractor is an SME: yes
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V.2.3. Name and address of the contractor
Official name: Gofore Oyj
National registration number: 1710128-9
Postal address: Gofore Oyj, Kalevantie 2
Town: Tampere
NUTS code: FI Suomi / Finland
Postal code: 33100
Country: Finland
The contractor is an SME: no

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 24 400 000,00 EUR
Total value of the contract/lot: 24 400 000,00 EUR

Information about subcontracting

Section V: Award of contract

Contract No: VH/423/02.10.01/2023

Lot No: 4

Title:
Osa-alue 4. Tekninen tiedonhallinta

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
05/09/2023

Information about tenders
Number of tenders received: 35
Number of tenders received from SMEs: 13
Number of tenders received by electronic means: 35
The contract has been awarded to a group of economic operators: yes

Name and address of the contractor
Official name: Gofore Verify Oy
National registration number: 2384333-4
Postal address: Urho Kekkosen katu 7B
Town: Helsinki
NUTS code: FI Suomi / Finland
Postal code: 00100
Country: Finland
The contractor is an SME: no

Name and address of the contractor
Official name: Siili Solutions Oyj
National registration number: 1979903-5
Postal address: Ruoholahdenkatu 21A
Town: Helsinki
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NUTS code: FI Suomi / Finland
Postal code: 00180
Country: Finland
The contractor is an SME: no

Name and address of the contractor
Official name: Futurice Oy
National registration number: FI16235074
Postal address: Kansakoulunkatu 3
Town: HELSINKI
NUTS code: FI Suomi / Finland
Postal code: 00100
Country: Finland
The contractor is an SME: no

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 19 300 000,00 EUR
Total value of the contract/lot: 19 300 000,00 EUR

Information about subcontracting

Section V: Award of contract

Contract No: VH/423/02.10.01/2023

Lot No: 5

Title:
Osa-alue 5 Laadunvarmistuksen asiantuntijapalvelut

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
05/09/2023

Information about tenders
Number of tenders received: 35
Number of tenders received from SMEs: 13
Number of tenders received by electronic means: 35
The contract has been awarded to a group of economic operators: yes

Name and address of the contractor
Official name: Gofore Verify Oy
National registration number: 2384333-4
Postal address: Urho Kekkosen katu 7B
Town: Helsinki
NUTS code: FI Suomi / Finland
Postal code: 00100
Country: Finland
The contractor is an SME: no
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Name and address of the contractor
Official name: Tietoevry Finland Oy
National registration number: 1962361-1
Postal address: Keilalahdentie 2-4
Town: Espoo
NUTS code: FI Suomi / Finland
Postal code: 02150
Country: Finland
The contractor is an SME: no

Name and address of the contractor
Official name: Knowit Solutions Oy
National registration number: FI30945961
Postal address: Kansakoulukuja 1
Town: Helsinki
NUTS code: FI Suomi / Finland
Postal code: 00100
Country: Finland
The contractor is an SME: no

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 43 500 000,00 EUR
Total value of the contract/lot: 43 500 000,00 EUR

Information about subcontracting

Section V: Award of contract

Contract No: VH/423/02.10.01/2023

Lot No: 6

Title:
Osa-alue 6 Määrittelyn tuki, fasilitointi ja ratkaisukonsultointi

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
05/09/2023

Information about tenders
Number of tenders received: 35
Number of tenders received from SMEs: 13
Number of tenders received by electronic means: 35
The contract has been awarded to a group of economic operators: yes

Name and address of the contractor
Official name: Alfame Systems Oy
National registration number: 1894942-5
Postal address: Elimäenkatu 5
Town: Helsinki
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NUTS code: FI Suomi / Finland
Postal code: 00510
Country: Finland
The contractor is an SME: yes

Name and address of the contractor
Official name: Siili Solutions Oyj
National registration number: 1979903-5
Postal address: Ruoholahdenkatu 21A
Town: Helsinki
NUTS code: FI Suomi / Finland
Postal code: 00180
Country: Finland
The contractor is an SME: no

Name and address of the contractor
Official name: CGI Suomi Oy
National registration number: 0357502-9
Postal address: PL 38, Karvaamokuja 2
Town: Helsinki
NUTS code: FI Suomi / Finland
Postal code: 00381
Country: Finland
The contractor is an SME: no

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 9 700 000,00 EUR
Total value of the contract/lot: 9 700 000,00 EUR

Information about subcontracting

Section VI: Complementary information

Additional information
Hankintayksiköllä on käytössä sähköinen tilausten- ja laskujenkäsittelyjärjestelmä Handi-
palvelu. Tarjoajan on kyettävä vastaanottamaan edellä mainitun järjestelmän tuottamia 
sähköisiä tilauksia ja toimittamaan vastaavasti järjestelmän tunnistamia verkkolaskuja, joista 
ilmenee tilaus- ja/tai sopimusnumero.
Tarjouspyynnön liitteenä on Handi-palvelun kuvaus.

Procedures for review

Review body
Official name: Markkinaoikeus
Postal address: Sörnäistenkatu 1
Town: Helsinki
Postal code: 00580
Country: Finland
E-mail: markkinaoikeus@oikeus.fi
Telephone: +358 295643300
Internet address: http://www.oikeus.fi/markkinaoikeus

mailto:markkinaoikeus@oikeus.fi?subject=TED
http://www.oikeus.fi/markkinaoikeus
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VI.5. Date of dispatch of this notice
06/09/2023


