See the notice on TED website

546076-2026 - Competition

Ukraine — Security services — Security Guard Services for EUAM Ukraine
OJ S 150/2026 06/08/2026

Contract or concession notice — standard regime

Services

1. Buyer

1.1. Buyer
Official name: European Union Advisory Mission for Civilian Security Sector Reform Ukraine
(EUAM Ukraine)
Email: tenders@euam-ukraine.eu
Legal type of the buyer: International organisation
Activity of the contracting authority: Public order and safety

2. Procedure

2.1. Procedure
Title: Security Guard Services for EUAM Ukraine
Description: The proposed Framework Contract for the period 1 June 2027 to 31 May 2031 will
ensure the continued provision of security guard services required to protect Mission
personnel, facilities and assets, while enabling the uninterrupted implementation of the
Mission's activities throughout the contract period in accordance with the EEAS Minimum
Security Operating Standards and the EEAS Field Security Policy. The selected contractor will
provide security guarding services for the EUAM HQ, Mission facilities and field presence on a
24/7 basis, including, but not limited to, the following services: a) Physical protection of
Mission personnel, premises, equipment and other assets, including parking areas where
applicable, as well as the accommodation of international Mission Members, in accordance
with the highest applicable safety and security standards. b) Security services at Mission
facilities, including access control during office hours, vehicle and visitor screening, internal
and external patrols outside office hours, incident reporting, and monitoring of CCTV systems,
intrusion alarms and fire detection systems. c) Security Response Teams (SRTs) responsible
for monitoring designated patrol areas and responding to alarms or emergency calls at Mission
offices and/or the accommodation of Mission Members.
Procedure identifier: e4dce798-d20b-4505-9828-ad5cda9304c7
Internal identifier: EUAM-26-08
Type of procedure: Restricted
The procedure is accelerated: no

2.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 79710000 Security services

2.1.2. Place of performance
Country: Ukraine
Anywhere in the given country
Additional information: Implementation is planned in Kyiv, Odesa and Lviv, with the potential
inclusion of Kharkiv and Dnipro, subject to operational requirements and the Mission's future
needs
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2.1.3. Value
Estimated value excluding VAT: 10 000 000,00 EUR

2.1.4. General information
Additional information: As per the relevant rules of the Practical Guide, the minimum number
of shortlisted candidates shall be 4 (four).
Legal basis:
Other
Regulation (EU, Euratom) 2018/1046 - European Parliament and Council of 18 July 2018 on
the financial rules applicable to the general budget of the Union
Council Decision 2014/486/CFSP of 22 July 2014 as last amended by the Council Decision
(CFSP) 2024/1353 of 14 May 2024

2.1.6. Grounds for exclusion
Sources of grounds for exclusion: Notice
Agreements with other economic operators aimed at distorting competition:
Analogous situation like bankruptcy, insolvency or arrangement with creditors under national
law:
Arrangement with creditors:
Assets being administered by liquidator:
Bankruptcy:
Breaching obligation relating to payment of social security contributions:
Breaching obligation relating to payment of taxes:
Breaching of obligations in the fields of environmental law:
Breaching of obligations in the fields of labour law:
Breaching of obligations in the fields of social law:
Breaching of obligations set under purely national exclusion grounds:
Business activities are suspended:
Child labour and including other forms of trafficking in human beings:
Conflict of interest due to its participation in the procurement procedure:
Corruption:
Direct or indirect involvement in the preparation of this procurement procedure:
Early termination, damages, or other comparable sanctions:
Fraud:
Grave professional misconduct:
Grounds relating to criminal convictions:
Grounds relating to insolvency, conflicts of interests or professional misconduct:
Grounds relating to the payment of taxes or social security contributions :
Grounds relating to the situation of the economic operator:
Insolvency:
Lack of reliability to exclude risks to the security of the country:
Misrepresentation, withheld information, unable to provide required documents or obtained
confidential information of this procedure:
Money laundering or terrorist financing:
Offence concerning its professional conduct in the domain of defence procurement:
Participation in a criminal organisation:
Purely national exclusion grounds:
Terrorist offences or offences linked to terrorist activities:

5. Lot
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5.1. Lot: LOT-0001
Title: Security Guard Services for EUAM Ukraine
Description: The proposed Framework Contract for the period 1 June 2027 to 31 May 2031 will
ensure the continued provision of security guard services required to protect Mission
personnel, facilities and assets, while enabling the uninterrupted implementation of the
Mission's activities throughout the contract period in accordance with the EEAS Minimum
Security Operating Standards and the EEAS Field Security Policy. The selected contractor will
provide security guarding services for the EUAM HQ, Mission facilities and field presence on a
24/7 basis, including, but not limited to, the following services: a) Physical protection of
Mission personnel, premises, equipment and other assets, including parking areas where
applicable, as well as the accommodation of international Mission Members, in accordance
with the highest applicable safety and security standards. b) Security services at Mission
facilities, including access control during office hours, vehicle and visitor screening, internal
and external patrols outside office hours, incident reporting, and monitoring of CCTV systems,
intrusion alarms and fire detection systems. c) Security Response Teams (SRTs) responsible
for monitoring designated patrol areas and responding to alarms or emergency calls at Mission
offices and/or the accommodation of Mission Members.
Internal identifier: EUAM-26-08

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 79710000 Security services
Options:
Description of the options: The Framework Contract period of implementation of the tasks shall
run from 01 June 2027 until 31 May 2028 inclusively. The FWC shall be renewed automatically
3 (three) times (1+1+1) for 1 (one) calendar year each, unless one of the parties receives a
formal notification to the contrary at least 3 (three) months before the end of the ongoing
duration. Renewal shall not change or postpone any existing obligations that shall be duly
executed. The implementation period from 01 June 2027 until 31 May 2031 is subject to the
extension of the mandate of EUAM Ukraine and the signing of the relevant Contribution
Agreement(s) between the European Commission and EUAM Ukraine covering the respective
period. If, by 01 June 2027, the mandate of EUAM Ukraine is not extended and/or the relevant
Contribution Agreement has not been signed, the FWC shall not enter into force and no
contractual obligations shall arise for either Party. The maximum allowed overall contract
implementation period (including renewals) shall last until 31 May 2031 inclusively.

5.1.2. Place of performance
Country: Ukraine
Anywhere in the given country
Additional information: Implementation is planned in Kyiv, Odesa and Lviv, with the potential
inclusion of Kharkiv and Dnipro, subject to operational requirements and the Mission's future
needs.

5.1.3. Estimated duration
Start date: 01/06/2027
Duration end date: 31/05/2031

5.1.4. Renewal
Maximum renewals: 3

5.1.5. Value
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Maximum value of the framework agreement: 10 000 000,00 EUR

5.1.6. General information
Reserved participation:
Participation is not reserved.
Procurement Project fully or partially financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): no

5.1.9. Selection criteria
Sources of selection criteria: Notice
Criterion: Average yearly turnover
Description of selection criterion: The average annual turnover of the candidate of the years
2023, 2024 and 2025 must exceed EUR 1,000,000.00
The criteria will be used to select the candidates to be invited for the second stage of the
procedure

Criterion: Technicians or technical bodies to carry out the work

Description of selection criterion: (a) At least 20 staff currently work for the candidate in fields
related to this contract; (b) The candidate shall have the legal capability to provide security
services throughout Ukraine during the whole contract implementation period. (The candidate
shall describe his compliance with this criterion in Section 5, Areas of Specialization of the
Request to Participate form.)

The criteria will be used to select the candidates to be invited for the second stage of the
procedure

Criterion: References on specified services

Description of selection criterion: (a) in the last 3 years preceding the deadline for submission
of requests to participate, the candidate has successfully provided services under at least 2
contracts, each with a value of no less than EUR 500,000.00 or under one (1) contract with a
value of no less than EUR 1,000,000.00, in the area of security guarding services. Where the
candidate participated in a contract as a member of a consortium or joint venture, only the
value of the services actually performed by the candidate shall be taken into account for the
purpose of assessing compliance with this criterion.

The criteria will be used to select the candidates to be invited for the second stage of the
procedure

Information about the second stage of a two-stage procedure:

Minimum number of candidates to be invited for the second stage of the procedure: 5
Maximum number of candidates to be invited for the second stage of the procedure: 8

The procedure will take place in successive stages. At each stage, some participants may be
eliminated

5.1.11. Procurement documents
Languages in which the procurement documents are officially available: English
Languages in which the procurement documents (or their parts) are unofficially available:
English
Deadline for requesting additional information: 24/08/2026 16:30:00 (UTC+03:00) Eastern
European Summer Time, istanbul, Mayotte
Address of the procurement documents: https://www.euam-ukraine.eu/our-mission/tenders/

5.1.12. Terms of procurement
Terms of submission:
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Electronic submission: Not allowed

Justification for why electronic submission is not possible: Buyer would need specialised office
equipment

Description: Requests to participate, together with the Declaration on Honour on Exclusion
Criteria and Selection Criteria, must be submitted by email to the following email address:
tenders@euam-ukraine.eu

Languages in which tenders or requests to participate may be submitted: English
Electronic catalogue: Not allowed

Deadline for receipt of requests to participate: 14/09/2026 16:30:00 (UTC+03:00) Eastern
European Summer Time, istanbul, Mayotte

Terms of contract:

The execution of the contract must be performed within the framework of sheltered
employment programmes: No

Electronic invoicing: Allowed

Electronic ordering will be used: yes

Electronic payment will be used: yes

5.1.15. Techniques
Framework agreement:
Framework agreement, without reopening of competition
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: European Union Advisory Mission for Civilian Security Sector Reform
Ukraine (EUAM Ukraine)
Organisation providing information concerning the general regulatory framework for taxes
applicable in the place where the contract is to be performed: European Union Advisory
Mission for Civilian Security Sector Reform Ukraine (EUAM Ukraine)
Organisation providing more information on the review procedures: European Union Advisory
Mission for Civilian Security Sector Reform Ukraine (EUAM Ukraine)

8. Organisations

8.1. ORG-0001
Official name: European Union Advisory Mission for Civilian Security Sector Reform Ukraine
(EUAM Ukraine)
Registration number: 100000546
Department: Procurement Section
Postal address: 4V, Volodymyrskyi Uzviz
Town: Kyiv
Postcode: 01001
Country: Ukraine
Contact point: Procurement Section
Email: tenders@euam-ukraine.eu
Telephone: +380442996638
Internet address: https://www.euam-ukraine.eu/
Information exchange endpoint (URL): https://www.euam-ukraine.eu/our-mission/tenders/
Buyer profile: https://www.euam-ukraine.eu/our-mission/tenders/
Roles of this organisation:
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Buyer

Review organisation

Organisation providing more information on the review procedures

Organisation providing information concerning the general regulatory framework for taxes
applicable in the place where the contract is to be performed

8.1. ORG-0000
Official name: Publications Office of the European Union
Registration number: PUBL
Town: Luxembourg
Postcode: 2417
Country subdivision (NUTS): Luxembourg (LUOQO)
Country: Luxembourg
Email: ted@publications.europa.eu
Telephone: +352 29291
Internet address: https://op.europa.eu
Roles of this organisation:
TED eSender

Notice information

Notice identifier/version: d5a34324-af6a-46f8-94d0-b6ecd9d4c247 - 01

Form type: Competition

Notice type: Contract or concession notice — standard regime

Notice subtype: 16

Notice dispatch date: 05/08/2026 10:59:35 (UTC+00:00) Western European Time, GMT
Languages in which this notice is officially available: English

Notice publication number: 546076-2026

OJ S issue number: 150/2026

Publication date: 06/08/2026
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