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See the notice on TED website 547106-2021 - Result
Netherlands-Enschede: Communication and multimedia software package
OJ S 209/2021 27/10/2021
Contract award notice
Supplies

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Veiligheidsregio Twente
National registration number: 52112357
Postal address: Postbus 383
Town: Enschede
NUTS code: NL Nederland
Postal code: 7500AJ
Country: Netherlands
Contact person: Maarten Smelt
E-mail: m.smelt@brandweertwente.nl
Telephone: +31 0882568115

:Internet address(es)
Main address: http://www.vrtwente.nl
Address of the buyer profile: https://platform.negometrix.com/PublishedTenders.aspx?
tenderid=170760

Name and addresses
Official name: Gemeente Almelo
National registration number: 3720748
Postal address: Haven Zuidzijde 30
Town: Almelo
NUTS code: NL Nederland
Postal code: 7607 EW
Country: Netherlands
Contact person: Astrid te Wierik
E-mail: a.tewierik@almelo.nl
Telephone: +31 625744080

:Internet address(es)
Main address: http://www.almelo.nl
Address of the buyer profile: https://platform.negometrix.com/PublishedTenders.aspx?
tenderid=170760

Name and addresses
Official name: Gemeente Borne
National registration number: 491608985
Postal address: Rheineplein 1
Town: Borne
NUTS code: NL Nederland
Postal code: 7622 DG

https://ted.europa.eu/en/notice/-/detail/547106-2021
mailto:m.smelt@brandweertwente.nl?subject=TED
http://www.vrtwente.nl
https://platform.negometrix.com/PublishedTenders.aspx?tenderid=170760
https://platform.negometrix.com/PublishedTenders.aspx?tenderid=170760
mailto:a.tewierik@almelo.nl?subject=TED
http://www.almelo.nl
https://platform.negometrix.com/PublishedTenders.aspx?tenderid=170760
https://platform.negometrix.com/PublishedTenders.aspx?tenderid=170760
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Country: Netherlands
Contact person: Erny Hogenkamp
E-mail: e.hogenkamp@borne.nl
Telephone: +31 648523722

:Internet address(es)
Main address: http://www.borne.nl
Address of the buyer profile: https://platform.negometrix.com/PublishedTenders.aspx?
tenderid=170760

Name and addresses
Official name: Gemeente Enschede
National registration number: 54685354
Postal address: 7500 AA Enschede
Town: Enschede
NUTS code: NL Nederland
Postal code: Postbus 20
Country: Netherlands
Contact person: Robert Boer
E-mail: robert.boer@enschede.nl
Telephone: +31 613794188

:Internet address(es)
Main address: http://www.enschede.nl
Address of the buyer profile: https://platform.negometrix.com/PublishedTenders.aspx?
tenderid=170760

Name and addresses
Official name: Gemeente Haaksbergen
National registration number: 461748152
Postal address: Markt 3
Town: Haaksbergen
NUTS code: NL Nederland
Postal code: 7481 HS
Country: Netherlands
Contact person: Gerald Boswinkel
E-mail: g.boswinkel@haaksbergen.nl
Telephone: +31 535734567

:Internet address(es)
Main address: http://www.haaksbergen.nl
Address of the buyer profile: https://platform.negometrix.com/PublishedTenders.aspx?
tenderid=170760

Name and addresses
Official name: gemeente Hellendoorn
Postal address: Postbus 200
Town: Nijverdal
NUTS code: NL Nederland
Postal code: 7440 AE
Country: Netherlands
Contact person: Roelie Lucas
E-mail: r.lucas@hellendoorn.nl
Telephone: +31 548630348

mailto:e.hogenkamp@borne.nl?subject=TED
http://www.borne.nl
https://platform.negometrix.com/PublishedTenders.aspx?tenderid=170760
https://platform.negometrix.com/PublishedTenders.aspx?tenderid=170760
mailto:robert.boer@enschede.nl?subject=TED
http://www.enschede.nl
https://platform.negometrix.com/PublishedTenders.aspx?tenderid=170760
https://platform.negometrix.com/PublishedTenders.aspx?tenderid=170760
mailto:g.boswinkel@haaksbergen.nl?subject=TED
http://www.haaksbergen.nl
https://platform.negometrix.com/PublishedTenders.aspx?tenderid=170760
https://platform.negometrix.com/PublishedTenders.aspx?tenderid=170760
mailto:r.lucas@hellendoorn.nl?subject=TED
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:Internet address(es)
Main address: http://www.hellendoorn.nl/home.html
Address of the buyer profile: https://platform.negometrix.com/PublishedTenders.aspx?
tenderid=170760

Name and addresses
Official name: Gemeente Hengelo
National registration number: 542207445
Postal address: Burgemeester van der Dussenplein 1
Town: Hengelo
NUTS code: NL Nederland
Postal code: 7551 EB
Country: Netherlands
Contact person: Dennis Meijerink
E-mail: d.meijerink@hengelo.nl
Telephone: +31 742459925

:Internet address(es)
Main address: http://www.hengelo.nl
Address of the buyer profile: https://platform.negometrix.com/PublishedTenders.aspx?
tenderid=170760

Name and addresses
Official name: Gemeente Hof van Twente
Postal address: de Höfte 7
Town: Goor
NUTS code: NL Nederland
Postal code: 7471 DK
Country: Netherlands
Contact person: André in Traa
E-mail: a.in.traa@hofvantwente.nl
Telephone: +31 547857215

:Internet address(es)
Main address: http://www.hofvantwente.nl
Address of the buyer profile: https://platform.negometrix.com/PublishedTenders.aspx?
tenderid=170760

Name and addresses
Official name: Gemeente Oldenzaal
National registration number: 56675377
Postal address: Ganzenmarkt 1
Town: Oldenzaal
NUTS code: NL Nederland
Postal code: 7521 CD
Country: Netherlands
Contact person: Ruud Alferink
E-mail: r.alferink@oldenzaal.nl
Telephone: +31 627861891

:Internet address(es)
Main address: http://www.oldenzaal.nl
Address of the buyer profile: https://platform.negometrix.com/PublishedTenders.aspx?
tenderid=170760

http://www.hellendoorn.nl/home.html
https://platform.negometrix.com/PublishedTenders.aspx?tenderid=170760
https://platform.negometrix.com/PublishedTenders.aspx?tenderid=170760
mailto:d.meijerink@hengelo.nl?subject=TED
http://www.hengelo.nl
https://platform.negometrix.com/PublishedTenders.aspx?tenderid=170760
https://platform.negometrix.com/PublishedTenders.aspx?tenderid=170760
mailto:a.in.traa@hofvantwente.nl?subject=TED
http://www.hofvantwente.nl
https://platform.negometrix.com/PublishedTenders.aspx?tenderid=170760
https://platform.negometrix.com/PublishedTenders.aspx?tenderid=170760
mailto:r.alferink@oldenzaal.nl?subject=TED
http://www.oldenzaal.nl
https://platform.negometrix.com/PublishedTenders.aspx?tenderid=170760
https://platform.negometrix.com/PublishedTenders.aspx?tenderid=170760
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I.1. Name and addresses
Official name: Gemeente Rijssen-Holten
National registration number: 111610341
Postal address: Schild 17461 DD Rijssen,Postbus 2447460 AE Rijssen
Town: Rijssen
NUTS code: NL Nederland
Postal code: 7461 DD
Country: Netherlands
Contact person: Jeanet Nissink
E-mail: j.nissink@rijssen-holten.nl
Telephone: +31 610041765

:Internet address(es)
Main address: http://www.rijssen-holten.nl
Address of the buyer profile: https://platform.negometrix.com/PublishedTenders.aspx?
tenderid=170760

Name and addresses
Official name: Gemeente Wierden
National registration number: 321774091
Postal address: Plantsoenlaan 1
Town: Wierden
NUTS code: NL Nederland
Postal code: 7442 EC
Country: Netherlands
Contact person: Ben Wessels
E-mail: b.wessels@wierden.nl
Telephone: +31 546580810

:Internet address(es)
Main address: http://www.wierden.nl
Address of the buyer profile: https://platform.negometrix.com/PublishedTenders.aspx?
tenderid=170760

Name and addresses
Official name: Noaberkracht Dinkelland Tubbergen
Postal address: Postbus 11
Town: Denekamp
NUTS code: NL Nederland
Postal code: 7590 AA
Country: Netherlands
Contact person: Mariëlle Eshuis
E-mail: m.eshuis@noaberkracht.nl
Telephone: +31 622504896

:Internet address(es)
Main address: http://www.noaberkracht.nl
Address of the buyer profile: https://platform.negometrix.com/PublishedTenders.aspx?
tenderid=170760

Name and addresses
Official name: Regio Twente
National registration number: 72240513
Postal address: Nijverheidsstraat 30

mailto:j.nissink@rijssen-holten.nl?subject=TED
http://www.rijssen-holten.nl
https://platform.negometrix.com/PublishedTenders.aspx?tenderid=170760
https://platform.negometrix.com/PublishedTenders.aspx?tenderid=170760
mailto:b.wessels@wierden.nl?subject=TED
http://www.wierden.nl
https://platform.negometrix.com/PublishedTenders.aspx?tenderid=170760
https://platform.negometrix.com/PublishedTenders.aspx?tenderid=170760
mailto:m.eshuis@noaberkracht.nl?subject=TED
http://www.noaberkracht.nl
https://platform.negometrix.com/PublishedTenders.aspx?tenderid=170760
https://platform.negometrix.com/PublishedTenders.aspx?tenderid=170760
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II.1.

I.5.
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I.2.
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Town: Enschede
NUTS code: NL Nederland
Postal code: 7511 JM
Country: Netherlands
Contact person: Cindy Meijer
E-mail: c.meijer@regiotwente.nl
Telephone: +31 000000000

:Internet address(es)
Main address: http://www.regiotwente.nl
Address of the buyer profile: https://platform.negometrix.com/PublishedTenders.aspx?
tenderid=170760

Name and addresses
Official name: Twenterand
National registration number: 441589314
Town: Vriezenveen
NUTS code: NL Nederland
Postal code: 7671GS
Country: Netherlands
Contact person: Miriam Elzinga
E-mail: miriam.elzinga@twenterand.nl
Telephone: +31 612345678

:Internet address(es)
Main address: http://www.twenterand.nl
Address of the buyer profile: https://platform.negometrix.com/PublishedTenders.aspx?
tenderid=170760

Information about joint procurement
The contract involves joint procurement

Type of the contracting authority
Regional or local authority

Main activity
General public services

Section II: Object

Scope of the procurement

Title
Media Monitoring Tool

Main CPV code
48500000 Communication and multimedia software package

Type of contract
Supplies

Short description
Het doel van deze openbare Europese aanbesteding is het afsluiten van een 
raamovereenkomst voor een periode van twee jaar, met voor de Aanbestedende Dienst 
eenzijdig een optie tot verlenging, onder dezelfde voorwaarden, van twee maal één jaar. 

mailto:c.meijer@regiotwente.nl?subject=TED
http://www.regiotwente.nl
https://platform.negometrix.com/PublishedTenders.aspx?tenderid=170760
https://platform.negometrix.com/PublishedTenders.aspx?tenderid=170760
mailto:miriam.elzinga@twenterand.nl?subject=TED
http://www.twenterand.nl
https://platform.negometrix.com/PublishedTenders.aspx?tenderid=170760
https://platform.negometrix.com/PublishedTenders.aspx?tenderid=170760
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II.2.13.

II.2.11.

II.2.5.

II.2.4.

II.2.3.

II.2.

II.1.7.

II.1.6.

De startdatum van de opdracht is 01-06-2021.
Er wordt één raamovereenkomst afgesloten voor alle deelnemers, beheerd door de 
VRT. Iedere deelnemer sluit voor zichzelf een verwerkersovereenkomst af.
De deelnemers zijn:
- 14 gemeenten: Almelo, Borne, Dinkelland, Enschede (en 
Losser), Haaksbergen, Hellendoorn, Hengelo, Hof van Twente, Oldenzaal, Rijssen-
Holten, Tubbergen, Twenterand en  Wierden. 
- Regio Twente 
VRT (en brandweer Twente) en de deelnemers zijn samen te noemen als Aanbestedende 
Dienst (AD).
Noot:
Gemeente Hellendoorn gaat mee als optie in deze aanbesteding. Het is nog niet duidelijk of zij 
wel of geen gebruik gaan maken van de tot stand te komen overeenkomst.

Information about lots
This contract is divided into lots: no

Total value of the procurement
Value excluding VAT: 250 000,00 EUR

Description

Place of performance
NUTS code: NL Nederland
Main site or place of performance: Twente

Description of the procurement
De opdracht bestaat uit de volgende onderdelen:
Het leveren van een MMT met gebruiksrecht/licentie van de MMT voor de AD en hun 
gebruikers.
Implementatie van die MMT, migratie van de data en de MMT en processen en procedures in 
productie brengen.
Leveren van benodigd support en onderhoud.
Training van gebruikers, inclusief trainingsmateriaal en alle noodzakelijke communicatie.
Ondersteuning/consultancy gedurende de looptijd van de raamovereenkomst

Award criteria
Quality criterion - Name: Implementatie / Weighting: 150
Quality criterion - Name: SLA / Weighting: 150
Quality criterion - Name: Aanvullende functionaliteiten/wensen / Weighting: 50
Quality criterion - Name: Demonstratie casussen / Weighting: 300
Price - Weighting: 350

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure
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VI.4.1.

VI.4.

VI.3.

V.2.5.

V.2.4.

V.2.3.

V.2.2.

V.2.1.

V.2.

IV.2.9.

IV.2.8.

IV.2.1.

IV.2.

IV.1.8.

IV.1.3.

IV.1.1.

IV.1. Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2021/S 050-123477

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
20/05/2021

Information about tenders
Number of tenders received: 2
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: OBI4wan B.V.
Town: Zaandam
NUTS code: NL Nederland
Country: Netherlands
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 250 000,00 EUR

Information about subcontracting

Section VI: Complementary information

Additional information

Procedures for review

Review body
Official name: Rechtbank Overijssel
Town: Almelo

https://ted.europa.eu/en/notice/-/detail/123477-2021
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VI.5.

Country: Netherlands

Date of dispatch of this notice
22/10/2021


