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See the notice on TED website

54771-2026 - Competition
Sweden – Business and management consultancy and related services – Tjänstedesign
OJ S 17/2026 26/01/2026
Contract or concession notice – standard regime
Services

1. Buyer

1.1.  Buyer
Official name: Transportstyrelsen
Email: christina.stubbings@transportstyrelsen.se
Legal type of the buyer: Central government authority
Activity of the contracting authority: General public services

2. Procedure

2.1.  Procedure
Title: Tjänstedesign
Description: Transportstyrelsen upphandlar ett ramavtal avseende tjänstedesign. Ramavtalet 
som Transportstyrelsen upphandlar avser resursuppdrag för konsulter inom tjänstedesign/UX, 
systemsyn och behovsdriven utveckling, som ska genomföra arbeten i syfte att förbättra 
kundupplevelsen.
Procedure identifier: 387cca69-711f-45a3-b89a-45dad1e2c62a
Internal identifier: TSG 2024-1534
Type of procedure: Open
The procedure is accelerated: no

2.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 79400000 Business and management consultancy and related 
services

2.1.2.  Place of performance
Postal address: Tunnlandsgatan 5  
Town: Örebro
Postcode: 701 88
Country subdivision (NUTS): Örebro län (SE124)
Country: Sweden
Additional information: Plats för utförande kan variera per beställning. Kan vara på 
Transportstyrelsens olika orter.

2.1.3.  Value
Estimated value excluding VAT: 3 000 000,00 SEK
Maximum value of the framework agreement: 3 000 000,00 SEK

2.1.4.  General information
Legal basis: 
Directive 2014/24/EU

2.1.6.  Grounds for exclusion

https://ted.europa.eu/en/notice/-/detail/54771-2026
mailto:christina.stubbings@transportstyrelsen.se
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Sources of grounds for exclusion: Procurement Document

5. Lot

5.1.  Lot: LOT-0000
Title: Tjänstedesign
Description: Transportstyrelsen upphandlar ett ramavtal avseende tjänstedesign. Ramavtalet 
som Transportstyrelsen upphandlar avser resursuppdrag för konsulter inom tjänstedesign/UX, 
systemsyn och behovsdriven utveckling, som ska genomföra arbeten i syfte att förbättra 
kundupplevelsen.
Internal identifier: TSG 2024-1534

5.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 79400000 Business and management consultancy and related 
services

5.1.2.  Place of performance
Postal address: Tunnlandsgatan 5  
Town: Örebro
Postcode: 701 88
Country subdivision (NUTS): Örebro län (SE124)
Country: Sweden
Additional information: Plats för utförande kan variera per beställning. Kan vara på 
Transportstyrelsens olika orter.

5.1.3.  Estimated duration
Duration: 4 Years

5.1.4.  Renewal
Maximum renewals: 0

5.1.5.  Value
Estimated value excluding VAT: 3 000 000,00 SEK
Maximum value of the framework agreement: 3 000 000,00 SEK

5.1.6.  General information
Reserved participation: 
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes

5.1.7.  Strategic procurement
Aim of strategic procurement: No strategic procurement

5.1.9.  Selection criteria
Sources of selection criteria: Procurement Document

5.1.11.  Procurement documents
Deadline for requesting additional information: 11/02/2026 23:00:00 (UTC+00:00) Western 
European Time, GMT
Address of the procurement documents: https://tendsign.com/doc.aspx?
MeFormsNoticeId=81706

https://tendsign.com/doc.aspx?MeFormsNoticeId=81706
https://tendsign.com/doc.aspx?MeFormsNoticeId=81706
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5.1.12.
 
Terms of procurement
Terms of submission: 
Electronic submission: Required
Address for submission: https://tendsign.com/doc.aspx?
MeFormsNoticeId=81706&GoTo=Tender
Languages in which tenders or requests to participate may be submitted: Swedish
Electronic catalogue: Allowed
Deadline for receipt of tenders: 23/02/2026 22:59:58 (UTC+00:00) Western European Time, 
GMT
Duration during which the tender must remain valid: 125 Days
Information that can be supplemented after the submission deadline: 
At the discretion of the buyer, some missing tenderer-related documents may be submitted 
later.
Additional information: Läs upphandligsdokumentet för information om kompletterande 
information.
Information about public opening: 
Opening date: 23/02/2026 23:01:00 (UTC+00:00) Western European Time, GMT
Place: Norrköping/Örebro
Terms of contract: 
The execution of the contract must be performed within the framework of sheltered 
employment programmes: No
A non-disclosure agreement is required: no
Electronic invoicing: Required
Electronic ordering will be used: yes
Electronic payment will be used: yes

5.1.15.  Techniques
Framework agreement: 
Framework agreement, without reopening of competition
Maximum number of participants: 1
Information about the dynamic purchasing system: 
No dynamic purchase system

5.1.16.  Further information, mediation and review
Mediation organisation: Förvaltningsrätten i Linköping
Review organisation: Förvaltningsrätten i Linköping
Information about review deadlines: .
Organisation providing more information on the review procedures: Förvaltningsrätten i 
Linköping
Organisation receiving requests to participate: Transportstyrelsen
Organisation processing tenders: Transportstyrelsen

8. Organisations

8.1.  ORG-0001
Official name: Transportstyrelsen
Registration number: 2021006099
Department: Ekonomi
Postal address: Olai Kyrkogata 35
Town: NORRKÖPING

https://tendsign.com/doc.aspx?MeFormsNoticeId=81706&GoTo=Tender
https://tendsign.com/doc.aspx?MeFormsNoticeId=81706&GoTo=Tender
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Postcode: 601 73
Country subdivision (NUTS): Örebro län (SE124)
Country: Sweden
Contact point: Christina Stubbings
Email: christina.stubbings@transportstyrelsen.se
Telephone: 0771-503 503
Internet address: https://www.transportstyrelsen.se
Roles of this organisation: 
Buyer
Organisation receiving requests to participate
Organisation processing tenders

8.1.  ORG-0002
Official name: Förvaltningsrätten i Linköping
Registration number: 202100-2742
Postal address: Box 406
Town: Linköping
Postcode: 581 04
Country subdivision (NUTS): Östergötlands län (SE123)
Country: Sweden
Email: forvaltningsrattenilinkoping@dom.se
Telephone: 013-25 11 00
Internet address: https://www.domstol.se/forvaltningsratten-i-linkoping/
Roles of this organisation: 
Review organisation
Organisation providing more information on the review procedures
Mediation organisation

Notice information

Notice identifier/version: 8fdbbaf4-cd44-42a4-afba-df17719e9ed6  -  01
Form type: Competition
Notice type: Contract or concession notice – standard regime
Notice subtype: 16
Notice dispatch date: 23/01/2026 12:15:53 (UTC+00:00) Western European Time, GMT
Notice dispatch date (eSender): 23/01/2026 12:16:17 (UTC+00:00) Western European Time, 
GMT
Languages in which this notice is officially available: Swedish
Notice publication number: 54771-2026
OJ S issue number: 17/2026
Publication date: 26/01/2026

mailto:christina.stubbings@transportstyrelsen.se
https://www.transportstyrelsen.se
mailto:forvaltningsrattenilinkoping@dom.se
https://www.domstol.se/forvaltningsratten-i-linkoping/
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