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I.4.

I.1.

See the notice on TED website 548808-2023 - Result
France-Issy-les-Moulineaux: Telephone and data transmission services
OJ S 175/2023 12/09/2023
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: SEQENS
Postal address: 14-16 boulevard Garibaldi
Town: ISSY LES MOULINEAUX
NUTS code: FR105 Hauts-de-Seine
Postal code: 92130
Country: France
E-mail: Direction.achats.sf@seqens.fr
Telephone: +33 186526316

:Internet address(es)
Main address: https://www.marches-securises.fr/perso/Seqens_92/
Address of the buyer profile: https://www.marches-securises.fr/perso/Seqens_92/

Type of the contracting authority
Other type: ESH

Main activity
Other activity: Logement et équipements collectifs

Section II: Object

Scope of the procurement

Title
MISE EN PLACE D'UN SYSTEME DE GESTION DE LA TELEPHONIE DU SERVICE DE 
RELATION CLIENT

Main CPV code
64210000 Telephone and data transmission services

Type of contract
Services

Short description
L'objet du marché est de fournir des prestations d'acquisition, de déploiement et de 
maintenance d'un système de gestion de la téléphonie du Service de Relation Client de 
Seqens.

Information about lots
This contract is divided into lots: no

https://ted.europa.eu/en/notice/-/detail/548808-2023
mailto:Direction.achats.sf@seqens.fr?subject=TED
https://www.marches-securises.fr/perso/Seqens_92/
https://www.marches-securises.fr/perso/Seqens_92/
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II.1.7. Total value of the procurement
Value excluding VAT: 367 460,00 EUR

Description

Additional CPV code(s)
64210000 Telephone and data transmission services

Place of performance
NUTS code: FR105 Hauts-de-Seine

Description of the procurement
L'objet du marché est de fournir des prestations d'acquisition, de déploiement et de 
maintenance d'un système de gestion de la téléphonie du Service de Relation Client de 
Seqens.

Award criteria
Quality criterion - Name: Qualité technique / Weighting: 70
Cost criterion - Name: Prix / Weighting: 30

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2023/S 074-222465

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Contract No: S23S007C

Title:

https://ted.europa.eu/en/notice/-/detail/222465-2023
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MISE EN PLACE D'UN SYSTEME DE GESTION DE LA TELEPHONIE DUSERVICE DE 
RELATION CLIENT

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
04/09/2023

Information about tenders
Number of tenders received: 5
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: ISI-COM SAS
Postal address: 600 RUE FELIX TROMBE
Town: PERPIGNAN
NUTS code: FRJ15 Pyrénées-Orientales
Postal code: 66100
Country: France
Internet address: https://www.isi-com.com/
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 367 460,00 EUR

Information about subcontracting

Section VI: Complementary information

Additional information

Procedures for review

Review body
Official name: TGI NANTERRE
Postal address: 179/191 Avenue Frédéric et Irène Joliot Curie, F
Town: NANTERRE
Postal code: 92000
Country: France
Internet address: http://www.justice.fr

Date of dispatch of this notice
07/09/2023

https://www.isi-com.com/
http://www.justice.fr

