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See the notice on TED website

550245-2026 - Competition
Italy – Software programming and consultancy services – GESTIONE ATTI VERBALI DEL 
PROCESSO SANZIONATORIO AMM.VO DERIVANTI DA ATTIVITÀ DELLA POLIZIA LOCALE DI 
FIRENZE, AI FINI DELLA NOTIFICA VERSO I TRASGRESSORI RESIDENTI O CON SEDE IN ITALIA
OJ S 151/2026 07/08/2026
Contract or concession notice – standard regime
Services

1. Buyer

1.1.  Buyer
Official name: COMUNE DI FIRENZE - Direzione Corpo di Polizia Municipale
Email: pm.infoverbali@comune.fi.it
Legal type of the buyer: Local authority
Activity of the contracting authority: General public services

2. Procedure

2.1.  Procedure
Title: GESTIONE ATTI VERBALI DEL PROCESSO SANZIONATORIO AMM.VO DERIVANTI 
DA ATTIVITÀ DELLA POLIZIA LOCALE DI FIRENZE, AI FINI DELLA NOTIFICA VERSO I 
TRASGRESSORI RESIDENTI O CON SEDE IN ITALIA
Description: GESTIONE ATTI VERBALI DEL PROCESSO SANZIONATORIO AMM.VO 
DERIVANTIATTIVITÀ DELLA POLIZIA LOCALE DI FIRENZE, AI FINI DELLA NOTIFICA 
VERSO I TRASGRESSORIRESIDENTI O CON SEDE IN ITALIA
Procedure identifier: d2bb9b48-a50f-4d53-8c12-7820f5c73693
Type of procedure: Open
The procedure is accelerated: no
Main features of the procedure: Come da disciplinare inversione procedimentale

2.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 72200000 Software programming and consultancy services

2.1.2.  Place of performance
Country subdivision (NUTS): Firenze (ITI14)
Country: Italy

2.1.3.  Value
Estimated value excluding VAT: 19 842 446,38 EUR

2.1.4.  General information
Legal basis: 
Directive 2014/24/EU

2.1.6.  Grounds for exclusion
Sources of grounds for exclusion: Notice
Fraud: 
Money laundering or terrorist financing: Come da disciplinare
Participation in a criminal organisation: Come da disciplinare

https://ted.europa.eu/en/notice/-/detail/550245-2026
mailto:pm.infoverbali@comune.fi.it
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Terrorist offences or offences linked to terrorist activities: Come da disciplinare
Child labour and including other forms of trafficking in human beings: Come da disciplinare
Analogous situation like bankruptcy, insolvency or arrangement with creditors under national 
law: Come da disciplinare
Bankruptcy: Come da disciplinare
Arrangement with creditors: Come da disciplinare
Corruption: Come da disciplinare
Agreements with other economic operators aimed at distorting competition: Come da 
disciplinare
Breaching of obligations in the fields of environmental law: Come da disciplinare
Breaching of obligations in the fields of labour law: Come da disciplinare
Breaching of obligations in the fields of social law: Come da disciplinare
Grave professional misconduct: Come da disciplinare
Conflict of interest due to its participation in the procurement procedure: Come da disciplinare
Direct or indirect involvement in the preparation of this procurement procedure: Come da 
disciplinare
Early termination, damages, or other comparable sanctions: Come da disciplinare
Breaching of obligations set under purely national exclusion grounds: Come da disciplinare
Breaching obligation relating to payment of taxes: Come da disciplinare
Breaching obligation relating to payment of social security contributions: Come da disciplinare

5. Lot

5.1.  Lot: LOT-0001
Title: GESTIONE ATTI VERBALI DEL PROCESSO SANZIONATORIO AMM.VO DERIVANTI 
DA ATTIVITÀ DELLA POLIZIA LOCALE DI FIRENZE, AI FINI DELLA NOTIFICA VERSO I 
TRASGRESSORI RESIDENTI O CON SEDE IN ITALIA
Description: GARA EUROPEA A PROCEDURA TELEMATICA APERTA PER L’APPALTO 
DELLA GESTIONE ATTI/VERBALI DEL PROCESSOSANZIONATORIO AMMINISTRATIVO 
DERIVANTI DALL’ATTIVITÀ DELLA POLIZIA LOCALE DI FIRENZE E DA ALTRI 
SOGGETTIINCARICATI, AI FINI DELLA NOTIFICA VERSO I TRASGRESSORI E/O 
OBBLIGATI IN SOLIDO RESIDENTI O CON SEDE IN ITALIA, SERVIZIODI FRONT OFFICE, 
BACK OFFICE E CONTACT CENTER
Internal identifier: CUI S01307110484202400079

5.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 72200000 Software programming and consultancy services

5.1.3.  Estimated duration
Duration: 3 102 Days

5.1.5.  Value
Estimated value excluding VAT: 19 842 446,38 EUR

5.1.6.  General information
Reserved participation: 
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): no

5.1.8.  Accessibility criteria
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Accessibility criteria for persons with disabilities are not included because the procurement is 
not intended for use by natural persons

5.1.9.  Selection criteria
Sources of selection criteria: Notice
Criterion: Enrolment in a trade register
Description of selection criterion: come da disciplinare

Criterion: General yearly turnover
Description of selection criterion: come da disciplinare

Criterion: References on specified services
Description of selection criterion: come da disciplinare

5.1.10.  Award criteria
Criterion: 
Type: Quality
Name: soglia di sbarramento
Description: come da disciplinare 90 punti su 100
Category of award threshold criterion: Minimum score
Award criterion number: 55
Criterion: 
Type: Quality
Description: come da disciplinare 10 punti su 100
Category of award weight criterion: Weight (points, exact)
Award criterion number: 10

5.1.11.  Procurement documents
Languages in which the procurement documents are officially available: Italian
Address of the procurement documents: https://start.toscana.it/tendering/tenders/031205-2026
/view/detail/1

5.1.12.  Terms of procurement
Terms of submission: 
Electronic submission: Required
Address for submission: https://start.toscana.it/tendering/tenders/031205-2026/view/detail/1
Languages in which tenders or requests to participate may be submitted: Italian
Electronic catalogue: Not allowed
Deadline for receipt of tenders: 28/09/2026 12:00:00 (UTC+02:00) Eastern European Time, 
Central European Summer Time
Duration during which the tender must remain valid: 180 Days
Information about public opening: 
Opening date: 29/09/2026 10:00:00 (UTC+02:00) Eastern European Time, Central European 
Summer Time
Terms of contract: 
The execution of the contract must be performed within the framework of sheltered 
employment programmes: No
Electronic invoicing: Required
Electronic ordering will be used: yes
Electronic payment will be used: yes

5.1.15.  Techniques

https://start.toscana.it/tendering/tenders/031205-2026/view/detail/1
https://start.toscana.it/tendering/tenders/031205-2026/view/detail/1
https://start.toscana.it/tendering/tenders/031205-2026/view/detail/1
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Framework agreement: 
No framework agreement
Information about the dynamic purchasing system: 
No dynamic purchase system

5.1.16.  Further information, mediation and review
Review organisation: TRIBUNALE AMMINISTRATIVO REGIONALE DELLA TOSCANA
Information about review deadlines: come da disciplinare

8. Organisations

8.1.  ORG-0001
Official name: COMUNE DI FIRENZE - Direzione Corpo di Polizia Municipale
Registration number: 01307110484
Postal address: Piazzale della Porta al Prato n. 6
Town: Firenze
Postcode: 50144
Country subdivision (NUTS): Firenze (ITI14)
Country: Italy
Email: pm.infoverbali@comune.fi.it
Telephone: 0553282035
Internet address: https://affidamenti.comune.fi.it/tutti
Buyer profile: https://affidamenti.comune.fi.it/tutti
Roles of this organisation: 
Buyer

8.1.  ORG-0002
Official name: TRIBUNALE AMMINISTRATIVO REGIONALE DELLA TOSCANA
Registration number: 80045610484
Postal address: VIA RICASOLI 40
Town: Firenze
Postcode: 50122
Country subdivision (NUTS): Firenze (ITI14)
Country: Italy
Email: tarfi-segrprotocolloamm@ga-cert.it
Telephone: 055267301
Internet address: https://www.giustizia-amministrativa.it/tribunale-amministrativo-regionale-per-
la-toscana
Roles of this organisation: 
Review organisation

Notice information

Notice identifier/version: d2bb9b48-a50f-4d53-8c12-7820f5c73693  -  01
Form type: Competition
Notice type: Contract or concession notice – standard regime
Notice subtype: 16
Notice dispatch date: 06/08/2026 10:36:14 (UTC+02:00) Eastern European Time, Central 
European Summer Time
Languages in which this notice is officially available: Italian

mailto:pm.infoverbali@comune.fi.it
https://affidamenti.comune.fi.it/tutti
https://affidamenti.comune.fi.it/tutti
mailto:tarfi-segrprotocolloamm@ga-cert.it
https://www.giustizia-amministrativa.it/tribunale-amministrativo-regionale-per-la-toscana
https://www.giustizia-amministrativa.it/tribunale-amministrativo-regionale-per-la-toscana
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Notice publication number: 550245-2026
OJ S issue number: 151/2026
Publication date: 07/08/2026
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