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I.5.

I.4.

I.1.

See the notice on TED website 550675-2023 - Result
Norway-Mo i Rana: Business development consultancy services
OJ S 176/2023 13/09/2023
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: ARBEIDS- OG VELFERDSETATEN
National registration number: 889640782
Postal address: Postboks 354
Town: Mo i Rana
NUTS code: NO Norge
Postal code: 8601
Country: Norway
Contact person: Fatmi Alhasan
E-mail: fatmi.alhasan@nav.no

:Internet address(es)
Main address: https://permalink.mercell.com/202010453.aspx
Address of the buyer profile: http://www.nav.no/

Type of the contracting authority
Ministry or any other national or federal authority, including their regional or local subdivisions

Main activity
General public services

Section II: Object

Scope of the procurement

Title
Assistance in assessment of the organisation and organisational development
Reference number: 23/21377

Main CPV code
79411100 Business development consultancy services

Type of contract
Services

Short description
The Directorate of Labour and Welfare (Norwegian: NAV), c/o the Department of Finances and 
Management invites tenderers to a tender contest for assistance in assessing the organisation 
and organisational development.
The provider's resources shall participate in a secretariat managed by an internal project 
manager.

https://ted.europa.eu/en/notice/-/detail/550675-2023
mailto:fatmi.alhasan@nav.no?subject=TED
https://permalink.mercell.com/202010453.aspx
http://www.nav.no/
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IV.1.

II.2.14.

II.2.13.

II.2.11.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.

II.1.7.

II.1.6. Information about lots
This contract is divided into lots: no

Total value of the procurement
Value excluding VAT: 25 000 000,00 NOK

Description

Additional CPV code(s)
79400000 Business and management consultancy and related services, 79410000 Business 

, and management consultancy services 79411000 General management consultancy services
, 79420000 Management-related services

Place of performance
NUTS code: NO081 Oslo

Description of the procurement
The objective of the invitation to tender is to enter into a framework agreement with a provider 
of consultancy services within strategic advice in connection with significant change processes 
in the organisation in the years to come. The agreement must have sufficient flexibility to cover 
NAV's requirements for this area in the years to come.
The service provider shall assist with:
- Consultancy related to assessment and review of the organisation through appropriate 
methodology and framework.
- Organisation design, work processes, roles and responsibility
- Restructuring and changes processes
- Change management
- Planning and implementation of relevant organisational changes, including analyses of the 
organisation and personnel.
- Prepare documentation for meetings, work groups and workshops, and implementation 
thereof.
- Substantiate the work by presenting reports and presentations
- Analysis, compilation and presentation of data
- Coordination, consultancy and preparation of a decision basis for the top management in the 
work with developing the organisation.
The maximum value of the framework agreement is NOK 25 million, excluding VAT.

Award criteria
Quality criterion - Name: Quality / Weighting: 80
Price - Weighting: 20

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description
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V.2.4.

V.2.3.

V.2.2.

V.2.1.

V.2.

IV.2.9.

IV.2.8.

IV.2.1.

IV.2.

IV.1.8.

IV.1.3.

IV.1.1. Type of procedure
Restricted procedure

Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2023/S 084-257197

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Title:
Invitation to tender regarding assistance in assessment of the organisation and organisational 
development

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
23/08/2023

Information about tenders
Number of tenders received: 4
Number of tenders received from SMEs: 0
Number of tenders received from tenderers from other EU Member States: 4
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 4
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Deloitte AS (hovedenhet)
Postal address: Dronning Eufemias gate 14
Town: OSLO
NUTS code: NO081 Oslo
Postal code: 0103
Country: Norway
E-mail: noanbud@deloitte.no
Telephone: +47 23279700
Fax: +47 23279701
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 25 000 000,00 NOK

https://ted.europa.eu/en/notice/-/detail/257197-2023
mailto:noanbud@deloitte.no?subject=TED
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VI.5.

VI.4.1.

VI.4.

VI.3.

V.2.5. Information about subcontracting

Section VI: Complementary information

Additional information

Procedures for review

Review body
Official name: Oslo Tingrett
Postal address: Pb. 2106 Vika
Town: Oslo
Postal code: 0661
Country: Norway

Date of dispatch of this notice
08/09/2023


