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See the notice on TED website 553271-2023 - Result
Spain-Barcelona: Systems and technical consultancy services
OJ S 176/2023 13/09/2023
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Institut Municipal de Serveis Socials
National registration number: P0800234G
Postal address: Calle Valencia 344
Town: Barcelona
NUTS code: ES511 Barcelona
Postal code: 08009
Country: Spain
E-mail: contractacioimss@bcn.cat

:Internet address(es)
Main address: http://contractaciopublica.gencat.cat/perfil/BCN_IMSS

Type of the contracting authority
Regional or local authority

Main activity
Social protection

Section II: Object

Scope of the procurement

Title
Contrato de servicios de gestión del cambio y de apoyo a la definición y mantenimiento de 
procesos y a la gestión y ejecución de proyectos del Institut Municipal de Serveis Socials 
(IMSS)
Reference number: 20230035

Main CPV code
72220000 Systems and technical consultancy services

Type of contract
Services

Short description
El objeto del contrato es la prestación de servicios de gestión del cambio y de apoyo a las 
personas usuarias del IMSS y de servicios de apoyo a la gestión y ejecución de proyectos de 
la Dirección de Estrategia y Nuevos Proyectos del IMSS

Information about lots
This contract is divided into lots: no

https://ted.europa.eu/en/notice/-/detail/553271-2023
mailto:contractacioimss@bcn.cat?subject=TED
http://contractaciopublica.gencat.cat/perfil/BCN_IMSS


553271-2023 Page 2/3

IV.2.9.

IV.2.8.

IV.2.1.

IV.2.

IV.1.8.

IV.1.3.

IV.1.1.

IV.1.

II.2.14.

II.2.13.

II.2.11.

II.2.5.

II.2.4.
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II.2.

II.1.7. Total value of the procurement
Value excluding VAT: 1 430 544,33 EUR

Description

Place of performance
NUTS code: ES511 Barcelona

Description of the procurement
Contrato de servicios de gestión del cambio y de apoyo a la definición y mantenimiento de 
procesos y a la gestión y ejecución de proyectos del Institut Municipal de Serveis Socials

Award criteria
Cost criterion - Name: Criterios automáticos: oferta económica y formación en herramientas / 
Weighting: 25
Cost criterion - Name: Criterios de juicio de valor. Propuestas de mejora en áreas del Pliego 
de Condiciones Técnicas Particulares / Weighting: 75

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2023/S 060-177081

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Title:
Contrato de servicios de gestión del cambio y de apoyo a la definición y mantenimiento de 
procesos y a la gestión y ejecución de proyectos del Institut Municipal de Serveis Socials 
(IMSS)

https://ted.europa.eu/en/notice/-/detail/177081-2023
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VI.5.

VI.4.1.

VI.4.

VI.3.

V.2.5.

V.2.4.

V.2.3.

V.2.2.

V.2.1.

V.2.

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
08/09/2023

Information about tenders
Number of tenders received: 5
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: NTT DATA SPAIN SLU
Town: Barcelona
NUTS code: ES511 Barcelona
Country: Spain
The contractor is an SME: no

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 4 201 476,42 EUR
Total value of the contract/lot: 1 430 544,33 EUR

Information about subcontracting

Section VI: Complementary information

Additional information

Procedures for review

Review body
Official name: Tribunal Català de Contractes del Sector Públic
Postal address: Carrer del foc, 57
Town: Barcelona
Postal code: 08038
Country: Spain

Date of dispatch of this notice
08/09/2023


