554130-2026 - Result

Denmark — Interpretation services — Udbud af sprogtolkeydelser til kommunerne i ICQ
OJ S 153/2026 11/08/2026

Contract
Services

or concession award notice — standard regime

1. Buyer

1.1.

1.1.

1.1.

1.1.

1.1.

1.1.

1.1.

554130-2026

Buyer

Official name: HOJE-TAASTRUP KOMMUNE

Email: morsalka@htk.dk

Legal type of the buyer: Local authority

Activity of the contracting authority: General public services

Buyer

Official name: Ballerup Kommune

Email: morsalka@htk.dk

Legal type of the buyer: Local authority

Activity of the contracting authority: General public services

Buyer

Official name: Gentofte Kommune

Email: morsalka@htk.dk

Legal type of the buyer: Local authority

Activity of the contracting authority: General public services

Buyer

Official name: Frederiksberg Kommune

Email: morsalka@htk.dk

Legal type of the buyer: Local authority

Activity of the contracting authority: General public services

Buyer

Official name: Rudersdal Kommune

Email: morsalka@htk.dk

Legal type of the buyer: Local authority

Activity of the contracting authority: General public services

Buyer

Official name: LYNGBY-TAARBZAK KOMMUNE

Email: morsalka@htk.dk

Legal type of the buyer: Local authority

Activity of the contracting authority: General public services

Buyer

Official name: Gladsaxe Kommune

Email: morsalka@htk.dk

Legal type of the buyer: Local authority

Activity of the contracting authority: General public services

See the notice on TED website
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2. Procedure

2.1. Procedure
Title: Udbud af sprogtolkeydelser til kommunerne i ICJ
Description: Formalet med naerveerende udbud er at aftaledeekke Ordregivers behov for
handtering af sprogtolkeydelser. For neermere beskrivelse af de udbudte sprogtolkeydelser,
herunder de krav til ydelsen, henvises til Bilag 1. Kravspecifikationen. Udbuddet vedrarer
sprogtolkeydelser, herunder: *Fremmgdetolkning *Telefontolkning og telefonbeskeder
*Videotolkning *Skriftlige overseettelser +Modersmalsvurdering
Procedure identifier: €7445666-0cc7-4d3c-88f6-163001931c9e
Previous notice: 318810-2026
Internal identifier: 699425
Type of procedure: Open
The procedure is accelerated: no

2.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 79540000 Interpretation services

2.1.2. Place of performance
Country: Denmark
Anywhere in the given country
Additional information: Levering vil primaert ske inden for ICd-kommunernes
kommunegraenser.

2.1.3. Value
Estimated value excluding VAT: 42 996 000,00 DKK
Maximum value of the framework agreement: 59 801 572,00 DKK

2.1.4. General information
Legal basis:
Directive 2014/24/EU

5. Lot

5.1. Lot: LOT-0000
Title: Udbud af sprogtolkeydelser til kommunerne i ICO
Description: Formalet med naerveerende udbud er at aftaledeekke Ordregivers behov for
handtering af sprogtolkeydelser. For naermere beskrivelse af de udbudte sprogtolkeydelser,
herunder de krav til ydelsen, henvises til Bilag 1. Kravspecifikationen. Udbuddet vedrgrer
sprogtolkeydelser, herunder: *Fremmgadetolkning *Telefontolkning og telefonbeskeder
VVideotolkning *Skriftlige oversaettelser sModersmalsvurdering
Internal identifier: 699425

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 79540000 Interpretation services

5.1.2. Place of performance
Country: Denmark
Anywhere in the given country
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Additional information: Levering vil primeert ske inden for ICJ-kommunernes
kommunegraenser.

5.1.3. Estimated duration
Start date: 01/09/2026
Duration: 4 Years

5.1.4. Renewal
Maximum renewals: 0

5.1.5. Value
Estimated value excluding VAT: 42 996 000,00 DKK
Maximum value of the framework agreement: 59 801 572,00 DKK

5.1.6. General information
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes
Additional information: Ordregiver praeciserer nedenstaende forhold vedrgrende
udbudsmaterialet: Det er en forudseetning for kontraktindgaelse, at den vindende tilbudsgiver
forud for kontraktstart udfylder og underskriver bilag 0A—0G (databehandlerbilag). Til
orientering gares opmaerksom pa, at: ¢ Bilag OE indeholder et afsnit om procedure for
screening med henblik pa gennemsigtighed, og ¢ Bilag OB indeholder et afsnit om anvendelse
af underdatabehandlere, herunder lokalitet for behandling samt eventuelle forbehold. Bilag 0A—
0G er desuden gjort tilgeengelige i Word-format med henblik pa, at den vindende tilbudsgiver
kan udfylde dokumenterne.

5.1.7. Strategic procurement
Green Procurement Criteria: No Green Public Procurement criteria

5.1.10. Award criteria
Criterion:
Type: Price
Description: Pris
Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 60
Criterion:
Type: Quality
Description: Kvalitet
Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 40

5.1.15. Techniques
Framework agreement:
Framework agreement, without reopening of competition
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: Klagenaevnet for Udbud
Information about review deadlines: | henhold til lov om Klagenaevnet for Udbud m.v. (loven
kan hentes pa www.retsinformation.dk), geelder falgende frister for indgivelse af klage: Klage
over ikke at veere blevet udvalgt skal vaere indgivet til Klagenaevnet for Udbud inden 20
kalenderdage, jf.lovens § 7, stk. 1, fra dagen efter afsendelse af en underretning til de bergrte
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ansggere om, hvem der er blevet udvalgt, nar underretningen er ledsaget af en begrundelse
for beslutningen i overensstemmelse med lovens §2, stk. 1, nr. 1, og udbudslovens § 171, stk.
2. | andre situationer skal klage over udbud, jf.lovens § 7, stk. 2, veere indgivet til Klagenaevnet
for Udbud inden: 1) 45 kalenderdage efter at ordregiveren har offentliggjort en bekendtgarelse
i Den Europaeiske Unions Tidende om, at ordregiveren har indgaet en kontrakt.Fristen regnes
fra dagen efter den dag, hvor bekendtggarelsen er blevet offentliggjort. 2) 20 kalenderdage
regnet fra dagen efter at ordregiveren har meddelt sin beslutning, jf.udbudslovens § 185, stk.
2. Senest samtidig med at en klage indgives til Klagenaevnet for Udbud, skal klageren skriftligt
underrette ordregiveren om, at klage indgives til Klagenaevnet for Udbud, og om hvorvidt
klagen er indgivet i standstill - perioden, jf.lovens § 6, stk. 4.1 tilfaelde hvor klagen ikke er
indgivet i standstill - perioden, skal klageren tillige angive, hvorvidt der begaeres opsaettende
virkning af klagen, jf.lovens § 12, stk. 1. Klagenaevnet for Udbuds e-mailadresse er angivet i
punkt VI.4.1). Klagenaevnet for Udbuds klagevejledning kan findes pa: www.erhvervsstyrelsen.
dk.

Organisation providing additional information about the procurement procedure: HJJE-
TAASTRUP KOMMUNE

Organisation providing offline access to the procurement documents: HJJE-TAASTRUP
KOMMUNE

Organisation providing more information on the review procedures: Konkurrence- og
Forbrugerstyrelsen

Organisation signing the contract: HOJE-TAASTRUP KOMMUNE

6. Results

Maximum value of the framework agreements in this notice: 59 801 572,00 DKK

6.1. Result lot identifier: LOT-0000
Winner selection status: At least one winner was chosen.
Framework agreement:
Maximum value of the framework agreement: 59 801 572,00 DKK

6.1.2. Information about winners
Winner:
Official name: ViTolker ApS
Tender:
Tender identifier: 118139
Identifier of lot or group of lots: LOT-0000
Subcontracting: No
Contract information:
Identifier of the contract: 118139
Title: Udbud af sprogtolkeydelser til kommunerne i ICQ / ViTolker ApS
Date of the conclusion of the contract: 16/07/2026
Organisation signing the contract: HOJE-TAASTRUP KOMMUNE

6.1.4. Statistical information
Received tenders or requests to participate:
Type of received submissions: Tenders
Number of tenders or requests to participate received: 4
Type of received submissions: Tenders submitted electronically
Number of tenders or requests to participate received: 4
Type of received submissions: Tenders from micro, small or medium tenderers
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Number of tenders or requests to participate received: 4

Type of received submissions: Tenders from tenders registered in countries outside of the
European Economic Area

Number of tenders or requests to participate received: 0

Type of received submissions: Tenders from tenderers registered in other European Economic
Area countries than the country of the buyer

Number of tenders or requests to participate received: 0

8. Organisations

8.1. ORG-0001
Official name: HGJE-TAASTRUP KOMMUNE
Registration number: 19501817
Postal address: Radhusstreede 1
Town: Taastrup
Postcode: 2630
Country subdivision (NUTS): Kgbenhavns omegn (DK012)
Country: Denmark
Contact point: Morsal Karim
Email: morsalka@htk.dk
Telephone: 43591000
Internet address: https://www.htk.dk/
Roles of this organisation:
Buyer
Group leader
Organisation providing additional information about the procurement procedure
Organisation providing offline access to the procurement documents
Organisation signing the contract

8.1. ORG-0002
Official name: Ballerup Kommune
Registration number: 58271713
Postal address: Hold-An Vej 7
Town: Ballerup
Postcode: 2750
Country subdivision (NUTS): Kgbenhavns omegn (DK012)
Country: Denmark
Contact point: Morsal Karim
Email: morsalka@htk.dk
Telephone: 43591000
Internet address: https://ballerup.dk
Roles of this organisation:
Buyer

8.1. ORG-0003
Official name: Gentofte Kommune
Registration number: 19438414
Postal address: Bernstorffsvej 161
Town: Charlottenlund
Postcode: 2920
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Country subdivision (NUTS): Kgbenhavns omegn (DK012)
Country: Denmark

Contact point: Morsal Karim

Email: morsalka@htk.dk

Telephone: 43591000

Internet address: https://gentofte.dk/

Roles of this organisation:

Buyer

ORG-0004

Official name: Frederiksberg Kommune
Registration number: 11259979

Postal address: Smallegade 1

Town: Frederiksberg

Postcode: 2000

Country subdivision (NUTS): Byen Kgbenhavn (DK011)
Country: Denmark

Contact point: Morsal Karim

Email: morsalka@htk.dk

Telephone: 43591000

Internet address: https://www.frederiksberg.dk
Roles of this organisation:

Buyer

ORG-0005

Official name: Rudersdal Kommune
Registration number: 29188378
Postal address: Dvergdvej 2

Town: Holte

Postcode: 2840

Country subdivision (NUTS): Nordsjeelland (DK013)
Country: Denmark

Contact point: Morsal Karim

Email: morsalka@htk.dk

Telephone: 43591000

Internet address: https://rudersdal.dk/
Roles of this organisation:

Buyer

ORG-0006

Official name: LYNGBY-TAARBZAK KOMMUNE
Registration number: 11715311

Postal address: Lyngby Torv 17

Town: Kgs.Lyngby

Postcode: 2800

Country subdivision (NUTS): Kgbenhavns omegn (DK012)
Country: Denmark

Contact point: Morsal Karim

Email: morsalka@htk.dk

Telephone: 43591000

Internet address: https://www.ltk.dk/
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Roles of this organisation:
Buyer

ORG-0007

Official name: Gladsaxe Kommune
Registration number: 62761113
Postal address: Radhus Alle 7

Town: Sgborg

Postcode: 2860

Country subdivision (NUTS): Kgbenhavns omegn (DK012)
Country: Denmark

Contact point: Morsal Karim

Email: morsalka@htk.dk

Telephone: 43591000

Internet address: https://gladsaxe.dk/
Roles of this organisation:

Buyer

ORG-1000

Official name: Comdia ApS

Registration number: 33501404

Postal address: Lindvedvej 71

Town: Odense S

Postcode: 5260

Country subdivision (NUTS): Fyn (DK031)
Country: Denmark

Email: support@comdia.com

Telephone: +45 7199 3672

Internet address: https://www.comdia.com/
Roles of this organisation:

TED eSender

ORG-1001

Official name: Klagenaevnet for Udbud
Registration number: 37795526

Postal address: Naevnenes Hus, Toldboden 2
Town: Viborg

Postcode: 8800

Country subdivision (NUTS): Vestjylland (DK041)
Country: Denmark

Email: klfu@naevneneshus.dk

Telephone: +45 7240 5600

Internet address: http://www.klfu.dk

Roles of this organisation:

Review organisation

ORG-1002

Official name: Konkurrence- og Forbrugerstyrelsen
Registration number: 10294819

Postal address: Carl Jacobsens Vej 35

Town: Valby
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Postcode: 2500

Country subdivision (NUTS): Kgbenhavns omegn (DK012)
Country: Denmark

Email: kfst@kfst.dk

Telephone: +45 4171 5000

Internet address: https://www.kfst.dk/

Roles of this organisation:

Organisation providing more information on the review procedures

8.1. ORG-1003
Official name: ViTolker ApS
Size of the economic operator: Micro, small, or medium
Registration number: 37537241
Postal address: Lyskeer 3 A
Town: Herlev
Postcode: 2730
Country subdivision (NUTS): Kgbenhavns omegn (DK012)
Country: Denmark
Email: zr@uvitolker.dk
Telephone: 70605161
Roles of this organisation:
Tenderer
Winner of these lots: LOT-0000

Notice information

Notice identifier/version: 8c79b8ce-935a-438e-8889-896553baf270 - 01

Form type: Result

Notice type: Contract or concession award notice — standard regime

Notice subtype: 29

Notice dispatch date: 10/08/2026 13:28:55 (UTC+02:00) Eastern European Time, Central
European Summer Time

Languages in which this notice is officially available: Danish

Notice publication number: 554130-2026

OJ S issue number: 153/2026

Publication date: 11/08/2026
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