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II.1.1.
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I.5.
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I.3.

I.2.

I.1.

See the notice on TED website 554164-2021 - Competition
Belgium-Brussels: IT services: consulting, software development, Internet and support
OJ S 211/2021 29/10/2021
Contract notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: GIAL / i-CITY
National registration number: 0449.971.914_22290
Postal address: Boulevard E. Jacqmain 95
Town: Bruxelles
NUTS code: BE100 Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad
Postal code: 1000
Country: Belgium
Contact person: Olivier Lens
E-mail: procurement@i-city.brucity.be
Telephone: +32 22295400

:Internet address(es)
Main address: http://i-city.brucity.be
Address of the buyer profile: https://enot.publicprocurement.be/enot-war/preViewNotice.do?
noticeId=426399

Information about joint procurement
The contract is awarded by a central purchasing body

Communication
The procurement documents are available for unrestricted and full direct access, free of 
charge, at: https://enot.publicprocurement.be/enot-war/preViewNotice.do?noticeId=426399
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted electronically via: https://eten.
publicprocurement.be/etendering/viewWorkspacesBasedOnExtUrl.do?wsName=GIAL-
21+0145-F02

Type of the contracting authority
Other type: ASBL Communale

Main activity
Other activity: Informatique

Section II: Object

Scope of the procurement

Title
RESSOURCES EXTERNES 2
Reference number: GIAL-21 0145-F02_0

https://ted.europa.eu/en/notice/-/detail/554164-2021
mailto:procurement@i-city.brucity.be?subject=TED
http://i-city.brucity.be
https://enot.publicprocurement.be/enot-war/preViewNotice.do?noticeId=426399
https://enot.publicprocurement.be/enot-war/preViewNotice.do?noticeId=426399
https://enot.publicprocurement.be/enot-war/preViewNotice.do?noticeId=426399
https://eten.publicprocurement.be/etendering/viewWorkspacesBasedOnExtUrl.do?wsName=GIAL-21+0145-F02
https://eten.publicprocurement.be/etendering/viewWorkspacesBasedOnExtUrl.do?wsName=GIAL-21+0145-F02
https://eten.publicprocurement.be/etendering/viewWorkspacesBasedOnExtUrl.do?wsName=GIAL-21+0145-F02
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II.1.4.

II.1.3.

II.1.2. Main CPV code
72000000 IT services: consulting, software development, Internet and support

Type of contract
Services

Short description
L’objet de ce marché consiste à la mise en place d’un accord-cadre de prestations de services 
dans les domaines de la consultance business et stratégique, de l’analyse (business, 
fonctionnelle, technique), du développement, de la paramétrisation, de l’installation, de l’
assistance dans la mise en œuvre de solutions informatiques (services, systèmes, données, 
produits, …) et dans la gestion de celles-ci en mode service.

Estimated total value
Value excluding VAT: 22 830 000,00 EUR

Information about lots
This contract is divided into lots: yes
Tenders may be submitted for all lots

Description

Title
Lot 1 - Architecture
Lot No: 1

Additional CPV code(s)
72000000 IT services: consulting, software development, Internet and support

Place of performance
NUTS code: BE10 Région de Bruxelles-Capitale/ Brussels Hoofdstedelijk Gewest

Description of the procurement
Ce lot couvre les missions de support et conseils en matière d’architecture d’entreprise sur un 
niveau stratégique, un niveau roadmap d’une solution particulière ou spécialiste d’une 
technologie en particulier (besoins et les solutions à haut niveau). Les architectes s'assurent 
de la cohérence de tout ce qui est fait. Ils recensent et pèsent les impacts avant qu'un ajout ou 
une modification d'une fonctionnalité soit fait au système selon leur secteur. Ils conseillent 
quant aux orientations à appliquer.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 48
This contract is subject to renewal: no

Information about variants
Variants will be accepted: no

Information about options
Options: no
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II.2.1.
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II.2.13. Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Lot 2 – Application, Mobile Application & DevOps
Lot No: 2

Additional CPV code(s)
72000000 IT services: consulting, software development, Internet and support

Place of performance
NUTS code: BE10 Région de Bruxelles-Capitale/ Brussels Hoofdstedelijk Gewest

Description of the procurement
Ce lot couvre l’ensemble des activités nécessaires au développement et à l’intégration d’
applications et d’applications mobiles.
Ce lot couvre également toutes les activités nécessaires dans le but d’obtenir la coordination 
des équipes de développement et celles d’exploitation en termes de méthodes, techniques et 
outils afin d’améliorer la capacité de l’organisation à livrer des services à plus grande valeur 
ajoutée, dans de meilleurs délais.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 48
This contract is subject to renewal: no

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Lot 3 - Réinsertion sociale
Lot No: 3

Additional CPV code(s)
72000000 IT services: consulting, software development, Internet and support
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II.2.3. Place of performance
NUTS code: BE10 Région de Bruxelles-Capitale/ Brussels Hoofdstedelijk Gewest

Description of the procurement
Ce lot couvre toutes les activités pouvant être réalisées par des entreprises / organisations d’
économie sociale ou des organisations sans but de lucre. Celles-ci permettent à des 
personnes en reconversion de se former à un nouveau métier par des formations intensives et 
suivies de stage en entreprise. Cette immersion est l’occasion de leur apporter une première 
expérience professionnelle dans le domaine IT, activant leurs nouvelles compétences 
techniques et perfectionnant la maîtrise du métier complémentairement aux savoirs, 
compétences et aptitudes professionnels enseignés

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 48
This contract is subject to renewal: no

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section III: Legal, economic, financial and technical information

Conditions for participation

Suitability to pursue the professional activity, including requirements relating to 
enrolment on professional or trade registers
List and brief description of conditions: 
Lot 3 Uniquement - Conformément à l’article 15 de la loi du 17 juin 2006, le lot 16 est réservé 
uniquement à des opérateurs économiques dont l’objectif est l’intégration sociale et 
professionnelle de personnes handicapées ou défavorisées.

Economic and financial standing
Selection criteria as stated in the procurement documents

Technical and professional ability
Selection criteria as stated in the procurement documents

Section IV: Procedure
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IV.1. Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement
Framework agreement with several operatorsEnvisaged maximum number of participants to 
the framework agreement: 4

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Time limit for receipt of tenders or requests to participate
Date: 29/11/2021 11:00Local time: 

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates

Languages in which tenders or requests to participate may be submitted
French, Dutch

Minimum time frame during which the tenderer must maintain the tender
Duration in months: 6 (from the date stated for receipt of tender)

Conditions for opening of tenders
Date: 29/11/2021 11:00Local time: 

Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: no

Information about electronic workflows
Electronic ordering will be used
Electronic invoicing will be accepted

Additional information

Procedures for review

Review body
Official name: Tribunal de 1ère instance Bruxelles
Postal address: Rue des Quatre-Bras 13
Town: Bruxelles
Postal code: 1000
Country: Belgium

Body responsible for mediation procedures
Official name: Tribunal de 1ère instance Bruxelles
Postal address: Rue des Quatre-Bras 13
Town: Bruxelles
Postal code: 1000
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VI.5.

VI.4.4.

Country: Belgium

Service from which information about the review procedure may be obtained
Official name: Tribunal de 1ère instance Bruxelles
Postal address: Rue des Quatre-Bras 13
Town: Bruxelles
Postal code: 1000
Country: Belgium

Date of dispatch of this notice
27/10/2021


