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See the notice on TED website 556059-2019 - Result
Norway-Lyngseid: Information systems
OJ S 226/2019 22/11/2019
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Lyngen kommune
National registration number: 840 014 932
Postal address: Strandveien 24
Town: Lyngseid
NUTS code: NO072 Troms
Postal code: 9060
Country: Norway
Contact person: Roy Pettersen
E-mail: roy@innkjopskontoret.no

:Internet address(es)
Main address: http://www.lyngen.kommune.no

Type of the contracting authority
Other type: Municipality

Main activity
General public services

Section II: Object

Scope of the procurement

Title
Case/archiving System
Reference number: 19/084

Main CPV code
48810000 Information systems

Type of contract
Services

Short description
The competition is for a contract for the delivery of a case management and archiving system 
in accordance with Noark5. This involves systems for data capture, case management, work 
process support, digital dispatch and signing, access to national joint components, record-
keeping and archiving. The system must ensure the record-keeping requirement for 
professional systems through integrations.

https://ted.europa.eu/en/notice/-/detail/556059-2019
mailto:roy@innkjopskontoret.no?subject=TED
http://www.lyngen.kommune.no
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IV.1.1.

IV.1.

II.2.14.

II.2.13.

II.2.11.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.

II.1.7.

Information about lots
This contract is divided into lots: no

Total value of the procurement
Value excluding VAT: 1,00 NOK

Description

Additional CPV code(s)
48300000 Document creation, drawing, imaging, scheduling and productivity software package
, , 48311000 Document management software package 48311100 Document management 

, system 72212300 Document creation, drawing, imaging, scheduling and productivity software 
, development services 72212445 Customer Relation Management software development 

, , , services 72250000 System and support services 72260000 Software-related services
72263000 Software implementation services

Place of performance
NUTS code: NO072 Troms

Description of the procurement
There is a strong focus on efficient work processes at the contracting authority, and Noark5 
case management and archiving systems must support this. The system must be closely 
integrated with administrative trade systems (e.g., HR/Finance), amongst other things, to 
reduce double registrations and unnecessary work processes, and with relevant trade systems 
in order to ensure data acquisition, standardised filing and standardised extractions for transfer 
to the depot.
The system including integrations shall be in full operation by 1.4.2020. In the testing 
environment, the system must be completed and ready for the implementation of integration 
work with trade systems 3 months before commissioning, at the latest. The contracting 
authority reserves the right to decide when the different components of the offered system 
shall be in operation. The implementation and use shall be agreed with the new supplier.
See the procurement documents for further information.

Award criteria
Cost criterion - Name: See the tender documentation / Weighting: 100 %

Information about options
Options: yes
Description of options: 
Option for the eBuilding application and ePlan scheme. See the tender documentation and 
price sheet.

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description



556059-2019 Page 3/4

VI.4.1.

VI.4.

VI.3.
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V.2.4.

V.2.3.

V.2.2.

V.2.1.

V.2.

IV.2.9.

IV.2.8.

IV.2.1.

IV.2.

IV.1.8.

IV.1.3.

Type of procedure
Competitive procedure with negotiation

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2019/S 102-248723

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
13/11/2019

Information about tenders
Number of tenders received: 3
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: ACOS AS
National registration number: 922 017 433
Postal address: Trollhaugmyra 15
Town: Straume
NUTS code: NO051 Hordaland
Postal code: 5353
Country: Norway
E-mail: annegro@acos.no
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 1,00 NOK

Information about subcontracting

Section VI: Complementary information

Additional information
Visma notice: https://opic.com/id/afdvliullz

Procedures for review

https://ted.europa.eu/en/notice/-/detail/248723-2019
mailto:annegro@acos.no?subject=TED
https://opic.com/id/afdvliullz
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VI.5.

Review body
Official name: Innkjøpskontoret AS
Town: Gjellumlia 10a Heggedal
Country: Norway

Date of dispatch of this notice
21/11/2019


