557462-2020 - Result

Netherlands-Amsterdam: Sales or marketing software package

OJ S 227/2020 20/11/2020
Contract award notice

Supplies

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

1.

1.4.

1.5.

Name and addresses

Official name: Nationale Opera & Ballet
National registration number: 59740605
Postal address: Waterlooplein 22
Town: Amsterdam

NUTS code: NL Nederland

Postal code: 1011 PG

Country: Netherlands

Contact person: Monique van Doorn
E-mail: m.vdoorn@operaballet.nl
Telephone: +31 620973356

Internet address(es):

Main address: http://www.operaballet.nl

Type of the contracting authority
Body governed by public law

Main activity
Recreation, culture and religion

Section II: Object

I.1.
i.1.1.

I.1.2.

11.1.3.

I.1.4.

I1.1.6.

557462-2020

Scope of the procurement

Title

Oplossing Kaartverkoop voor voorstellingen voor Nationale Opera en Ballet en hieraan

gekoppelde diensten

Main CPV code

48481000 Sales or marketing software package

Type of contract
Supplies

Short description

Deze aanbesteding heeft als doel om een opdracht te verstrekken voor een oplossing

See the notice on TED website

kaartverkoopsysteem waarmee tevens gekoppelde diensten kunnen worden verkocht van de

Nationale Opera en Ballet te Amsterdam.

Information about lots
This contract is divided into lots: yes
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1.1.7. Total value of the procurement
Value excluding VAT: 250 000,00 EUR

I.2. Description

1.2.1. Title
Perceel 1: backend oplossing kaartverkoop
Lot No: 1

1.2.2. Additional CPV code(s)
48000000 Software package and information systems, 48481000 Sales or marketing software
package

1.2.3. Place of performance
NUTS code: NL Nederland
Main site or place of performance: Amsterdam

I.2.4. Description of the procurement
Perceel 1: backend heeft een maximaal indicatief bedrag van 198 000,- EUR met eenmalige
indicatief bedrag voor het implementeren van 200 000,- EUR.

1.2.5. Award criteria
Quality criterion - Name: G2 Kwaliteit / Weighting: 45
Quality criterion - Name: G3 Inpassings- en realisatievermorgen / Weighting: 20
Quality criterion - Name: G4 Demonstratie / Weighting: 10
Price - Weighting: 25

1.2.11. Information about options
Options: no

1.2.13. Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds:
no

11.2.14. Additional information
I.2. Description

.2.1. Title
Perceel 2: frontend oplossing kaartverkoop
Lot No: 2

1.2.2. Additional CPV code(s)
48480000 Sales, marketing and business intelligence software package, 48000000 Software
package and information systems, 48481000 Sales or marketing software package, 48110000
Point of sale (POS) software package

1.2.3. Place of performance
NUTS code: NL Nederland
Main site or place of performance: Amsterdam

I.2.4. Description of the procurement
Perceel 2: FrontEnd heeft een maximaal indicatief bedrag van 79 200,- EUR met eenmalige
indicatief bedrag voor het implementeren en céordineren van 80 000,- EUR
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1.2.5. Award criteria
Quality criterion - Name: G2 Kwaliteit / Weighting: 45
Quality criterion - Name: G3 Inpassings- en realisatievermorgen / Weighting: 20
Quality criterion - Name: G4 Demonstratie / Weighting: 10
Price - Weighting: 25

1.2.11. Information about options
Options: no

1.2.13. Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds:
no

11.2.14. Additional information
Section IV: Procedure

IV.1. Description

IV.1.1. Type of procedure
Open procedure

IV.1.3. Information about a framework agreement or a dynamic purchasing system

IV.1.8. Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

IV.2. Administrative information

IV.2.1. Previous publication concerning this procedure
Notice number in the OJ S: 2020/S 128-312754

IV.2.8. Information about termination of dynamic purchasing system

IV.2.9. Information about termination of call for competition in the form of a prior information
notice

Section V: Award of contract

Contract No: 1
Lot No: 1

Title:
Oplossing kaartverkoop voor voorstellingen voor NO&B en hieraan gekoppelde diensten

A contract/lot is awarded: yes
V.2. Award of contract

V.2.1. Date of conclusion of the contract
25/09/2020

V.2.2. Information about tenders
Number of tenders received: 3
Number of tenders received by electronic means: 3

557462-2020 Page 3/5


https://ted.europa.eu/en/notice/-/detail/312754-2020

V.2.3.

V.24,

V.2.5.

The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: L.V.P. Reserveringssystemen bv
National registration number: 24306577
Postal address: Heemraadssingel 32
Town: Rotterdam

NUTS code: NL Nederland

Postal code: 3021 DB

Country: Netherlands

E-mail: marcel@|vpres.nl

Telephone: +31 104255077

Internet address: http://ovatic.nl

The contractor is an SME: yes

Information on value of the contract/lot
Total value of the contract/lot: 250 000,00 EUR

Information about subcontracting

Section V: Award of contract

V.2,
V.2.1.

V.2.2.

V.2.3.

557462-2020

Contract No: 2
Lot No: 2
Title:

Oplossing kaartverkoop voor voorstellingen voor NO&B en hieraan gekoppelde diensten

A contract/lot is awarded: yes
Award of contract

Date of conclusion of the contract
25/09/2020

Information about tenders

Number of tenders received: 3

Number of tenders received by electronic means: 3

The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Peppered Nederland bv
National registration number: 27281013
Postal address: Delftsestraat 11

Town: Rotterdam

NUTS code: NL Nederland

Postal code: 3013 AB

Country: Netherlands

E-mail: mathijs@peppered.com
Telephone: +31 103138444

Internet address: http://www.peppered.com
The contractor is an SME: yes
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V.2.4. Information on value of the contract/lot
Total value of the contract/lot: 87 500,00 EUR

V.2.5. Information about subcontracting
Section VI: Complementary information

VI.3. Additional information
VI.4. Procedures for review

Vi.4.1. Review body
Official name: Rechtbank Amsterdam
Postal address: Parnassusweg 220
Town: Amsterdam
Postal code: 1076 AV
Country: Netherlands
E-mail: info.rechtbankamsterdam@rechtspraak.nl
Telephone: +31 883617000
Internet address: https://www.rechtspraak.nl/Organisatie-en-contact/Organisatie/Rechtbanken
/Rechtbank-Amsterdam

VI.5. Date of dispatch of this notice
17/11/2020
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