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II.2.

II.1.7.

II.1.6.

II.1.4.

II.1.3.

II.1.2.

II.1.1.

II.1.

I.5.

I.4.

I.1.

See the notice on TED website 558959-2018 - Result
United Kingdom-Birmingham: Software package and information systems
OJ S 244/2018 19/12/2018
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Midland Heart Limited
Postal address: 20 Bath Row
Town: Birmingham
NUTS code: UK United Kingdom
Postal code: B15 1LZ
Country: United Kingdom
E-mail: rachael.james@midlandheart.org.uk
Telephone: +44 3456020540

:Internet address(es)
Main address: https://www.midlandheart.org.uk/

Type of the contracting authority
Body governed by public law

Main activity
Housing and community amenities

Section II: Object

Scope of the procurement

Title
Low Code Development Platform

Main CPV code
48000000 Software package and information systems

Type of contract
Services

Short description
The low code development platform will enable Midland Heart to create apps to communicate 
better with our customers and staff.

Information about lots
This contract is divided into lots: no

Total value of the procurement
Value excluding VAT: 581 000,00 GBP

Description

https://ted.europa.eu/en/notice/-/detail/558959-2018
mailto:rachael.james@midlandheart.org.uk?subject=TED
https://www.midlandheart.org.uk/


558959-2018 Page 2/4

IV.1.1.

IV.1.

II.2.14.

II.2.13.

II.2.11.

II.2.5.

II.2.4.

II.2.3. Place of performance
NUTS code: UK United Kingdom

Description of the procurement
The low code development platform will enable Midland Heart to create apps to communicate 
better with our customers and staff.
Midland heart was looking for a platform that met all its needs:
— unlimited users,
— support for installation,
— test infrastructure,
— secure VPN into Northgate Housing Management system,
— scalable,
— online self serve training,
— allows MH to retract and keep the development code when the contract ceases,
— ability to develop native mobile apps,
— ability to develop websites,
— provides API integration with minimal coding,
— provides a code/app store,
— provides an inbuilt compilation/source code checking tool,
— allows enterprise scales solutions to be built,
— allows your own javascript/c code,
— provides pre built templates

Award criteria
Price

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Award of a contract without prior publication of a call for competition in the Official Journal of 
the European Union in the cases listed below

The procurement falls outside the scope of application of the directive

Explanation:
Inline with Regulation 32(b)(ii) As Outsystems are the only supplier in the market currently that 
are able to meet our needs in terms of providing the VPN connectivity into our Northgate 
Housing Management systems, Allowing Midland Heart to keep the code utilised in creating 
apps after the contract has expired and providing unlimited licensing, Midland Heart has 
directly negotiated with Outsystems for the provision of a low code development platform.
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VI.4.1.

VI.4.

VI.3.

V.2.5.

V.2.4.

V.2.3.

V.2.2.

V.2.1.

V.2.

IV.2.9.

IV.2.8.

IV.2.

IV.1.8.

IV.1.3.

Midland Heart has entered into a 3 year contract with Outsystems, after which point we will 
test the market again to ascertain whether alternative supplier options are available who can 
meet our needs.

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Title:
Low Code Development Platform

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
13/12/2018

Information about tenders
Number of tenders received: 1
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Outsystems Limited
Postal address: 3 Warners Mill, Silks Way, Braintree
Town: Essex
NUTS code: UK United Kingdom
Postal code: CM7 3GB
Country: United Kingdom
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 581 000,00 GBP

Information about subcontracting

Section VI: Complementary information

Additional information

Procedures for review

Review body
Official name: Crown Commercial Services
Town: London
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VI.5.

Country: United Kingdom

Date of dispatch of this notice
14/12/2018


