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II.1.
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I.4.

I.3.

I.1.

See the notice on TED website 559865-2019 - Competition
Italy-Nuoro: Data management services
OJ S 228/2019 26/11/2019
Contract notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Abbanoa S.p.A.
Postal address: Via Straullu 35
Town: Nuoro
NUTS code: ITG2 Sardegna
Postal code: 08100
Country: Italy
Contact person: Antonio Maieli
E-mail: antonio.maieli@abbanoa.it
Telephone: +39 07060321

:Internet address(es)
Main address: www.abbanoa.it
Address of the buyer profile: www.abbanoa.it

Communication
The procurement documents are available for unrestricted and full direct access, free of 
charge, at: https://extranet.abbanoa.it/PortaleAppalti/it/homepage.wp
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted electronically via: https://extranet.
abbanoa.it/PortaleAppalti/it/homepage.wp

Type of the contracting authority
Body governed by public law

Main activity
Other activity: Servizio idrico integrato

Section II: Object

Scope of the procurement

Title
Affidamento dei servizi di gestione/registrazione dati, data entry su applicativi software 
gestionali aziendali – ciclo attivo
Reference number: RIF. APP. 182/2019

Main CPV code
72322000 Data management services

Type of contract
Services

https://ted.europa.eu/en/notice/-/detail/559865-2019
mailto:antonio.maieli@abbanoa.it?subject=TED
http://www.abbanoa.it
http://www.abbanoa.it
https://extranet.abbanoa.it/PortaleAppalti/it/homepage.wp
https://extranet.abbanoa.it/PortaleAppalti/it/homepage.wp
https://extranet.abbanoa.it/PortaleAppalti/it/homepage.wp
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II.2.4.
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II.2.2.
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II.1.6.

II.1.5.

II.1.4. Short description
Appalto per l’affidamento dei servizi di gestione/registrazione dati, data entry su applicativi 
software gestionali aziendali – ciclo attivo, e relativi a richieste di prestazione del cliente, 
gestione reclami, rettifica fatture, ordini di lavoro su contatori e movimentazione contatori

Estimated total value
Value excluding VAT: 1 095 000,00 EUR

Information about lots
This contract is divided into lots: no

Description

Additional CPV code(s)
72322000 Data management services

Place of performance
NUTS code: ITG2 Sardegna

Description of the procurement
L’appalto ha per oggetto l’affidamento, tramite procedura aperta, ai sensi dell’ art. 60 del D.
Lgs. n. 50/2016, dei servizi di gestione/registrazione dati, data entry, da eseguirsi tramite l’
ausilio degli applicativi software gestionali aziendali, e relativi a richieste di prestazione del 
cliente, gestione reclami, rettifica fatture, ordini di lavoro su contatori e movimentazione 
contatori.

Award criteria
Criteria below
Quality criterion - Name: Modalità organizzative e gestionali dell’appalto / Weighting: 43
Quality criterion - Name: Esperienze professionali / Weighting: 10
Quality criterion - Name: Team dedicato / Weighting: 17
Price - Weighting: 30

Estimated value
Value excluding VAT: 1 095 000,00 EUR

Duration of the contract, framework agreement or dynamic purchasing system
Duration in days: 135
This contract is subject to renewal: no

Information about variants
Variants will be accepted: no

Information about options
Options: yes
Description of options: 
Ai sensi dell’art. 106, comma 12 del codice, la stazione appaltante, qualora in corso di 
esecuzione si renda necessario un aumento o una diminuzione delle prestazioni fino a 
concorrenza del quinto dell’importo del contratto, si riserva di imporre all’appaltatore l’
esecuzione alle stesse condizioni previste nel contratto originario. In tal caso l’appaltatore non 
può far valere il diritto alla risoluzione del contratto.
In funzione della riduzione dei tempi di esecuzione dei servizi, la stazione appaltante potrà 
corrispondere importi in forma di premialità fino ad un massimo di 30 000,00 EUR.
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III.1.2.

III.1.

II.2.14.

II.2.13. Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
Appalto indetto con determinazione DAU n. 654 del 8.11.2019. Ogni informazione, 
specificazione sono indicate nel disciplinare di gara che costituisce parte integrante del 
presente bando.
La stazione appaltante si riserva la facoltà di utilizzare la procedura inversa art. 133 comma 8 
del codice.
Responsabile del procedimento: dott.ssa Valentina Pistolesi
CIG: 8102268B0F

Section III: Legal, economic, financial and technical information

Conditions for participation

Economic and financial standing
Selection criteria as stated in the procurement documents

Technical and professional ability
Selection criteria as stated in the procurement documents

Conditions related to the contract

Contract performance conditions
Si rimanda al disciplinare di gara.

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Administrative information

Time limit for receipt of tenders or requests to participate
Date: 23/12/2019 13:00Local time: 

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates

Languages in which tenders or requests to participate may be submitted
Italian

Minimum time frame during which the tenderer must maintain the tender
Duration in months: 6 (from the date stated for receipt of tender)
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VI.4.1.
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VI.3.

VI.1.

Conditions for opening of tenders
Date: 23/12/2019 15:00Local time: 
Place: 
Gara telematica: Viale Diaz 79 — 09125 Cagliari
Information about authorised persons and opening procedure: Gara telematica — chiunque vi 
abbia interesse

Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: no

Additional information

Procedures for review

Review body
Official name: Tribunale amministrativo regionale della Sardegna
Postal address: Via Sassari 17
Town: Cagliari
Postal code: 09121
Country: Italy
Telephone: +39 070679751
Fax: +39 0706775230

Service from which information about the review procedure may be obtained
Official name: Abbanoa S.p.A. − Settore servizi legali
Postal address: Viale A. Diaz 77/79
Town: Cagliari
Postal code: 09125
Country: Italy
E-mail: info@abbanoa.it
Telephone: +39 07060321
Internet address: www.abbanoa.it

Date of dispatch of this notice
22/11/2019

mailto:info@abbanoa.it?subject=TED
http://www.abbanoa.it

