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See the notice on TED website 559935-2019 - Result
United Kingdom-Cardiff: Health and social work services
OJ S 228/2019 26/11/2019
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: NHS Wales Shared Services Partnership
Postal address: 4-5 Charnwood Court, Heol Billingsley, Parc Nantgarw
Town: Cardiff
NUTS code: UK United Kingdom
Postal code: CF15 7QZ
Country: United Kingdom
Contact person: Lee Bodenham
E-mail: lee.bodenham@wales.nhs.uk
Telephone: +44 2920903849

:Internet address(es)
Main address: http://www.procurement.wales.nhs.uk
Address of the buyer profile: https://www.sell2wales.gov.wales/search/Search_AuthProfile.
aspx?ID=AA0221

Name and addresses
Official name: Cwm Taf Morgannwg University Health Board
Town: Merthyr Tydfil
NUTS code: UK United Kingdom
Country: United Kingdom
E-mail: esther.price2@wales.nhs.uk

:Internet address(es)
Main address: www.nwssp.wales.nhs.uk
Address of the buyer profile: https://www.sell2wales.gov.wales/search/Search_AuthProfile.
aspx?ID=

Name and addresses
Official name: Swansea Bay University Health Board
Town: Port Talbot
NUTS code: UK United Kingdom
Country: United Kingdom
E-mail: keir.warner@wales.nhs.uk

:Internet address(es)
Main address: www.nwssp.wales.nhs.uk
Address of the buyer profile: https://www.sell2wales.gov.wales/search/Search_AuthProfile.
aspx?ID=

Name and addresses
Official name: Aneurin Bevan University Health Board
Town: Pontypool

https://ted.europa.eu/en/notice/-/detail/559935-2019
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NUTS code: UK United Kingdom
Country: United Kingdom
E-mail: paul.beeslee@wales.nhs.uk

:Internet address(es)
Main address: www.nwssp.wales.nhs.uk
Address of the buyer profile: https://www.sell2wales.gov.wales/search/Search_AuthProfile.
aspx?ID=

Name and addresses
Official name: Betsi Cadwaladr University Health Board
Town: St Asaph
NUTS code: UK United Kingdom
Country: United Kingdom
E-mail: simon.whitehead@wales.nhs.uk

:Internet address(es)
Main address: www.nwssp.wales.nhs.uk
Address of the buyer profile: https://www.sell2wales.gov.wales/search/Search_AuthProfile.
aspx?ID=

Name and addresses
Official name: Cardiff and Vale University Health Board
Town: Cardiff
NUTS code: UK United Kingdom
Country: United Kingdom
E-mail: claire.salisbury@wales.nhs.uk

:Internet address(es)
Main address: www.nwssp.wales.nhs.uk
Address of the buyer profile: https://www.sell2wales.gov.wales/search/Search_AuthProfile.
aspx?ID=

Name and addresses
Official name: Hywel Dda University Health Board
Town: Carmarthen
NUTS code: UK United Kingdom
Country: United Kingdom
E-mail: alan.binks@wales.nhs.uk

:Internet address(es)
Main address: www.nwssp.wales.nhs.uk
Address of the buyer profile: https://www.sell2wales.gov.wales/search/Search_AuthProfile.
aspx?ID=

Name and addresses
Official name: Powys Teaching Health Board
Town: St Asaph
NUTS code: UK United Kingdom
Country: United Kingdom
E-mail: simon.whitehead@wales.nhs.uk

:Internet address(es)
Main address: www.nwssp.wales.nhs.uk
Address of the buyer profile: https://www.sell2wales.gov.wales/search/Search_AuthProfile.
aspx?ID=
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Official name: Blaenau Gwent County Borough Council
Postal address: Municipal Offices, Civic Centre
Town: Ebbw Vale
NUTS code: UKL16 Gwent Valleys
Postal code: NP23 6XB
Country: United Kingdom
E-mail: lee.williams@blaenau-gwent.gov.uk
Telephone: +44 1495311556

:Internet address(es)
Main address: http://www.blaenau-gwent.gov.uk/
Address of the buyer profile: https://www.sell2wales.gov.wales/search/Search_AuthProfile.
aspx?ID=AA0278

Name and addresses
Official name: Bridgend County Borough Council
Postal address: Bridgend County Borough Council, Procurement Unit, Civic Offices, Angel 
Street
Town: Bridgend
NUTS code: UKL17 Bridgend and Neath Port Talbot
Postal code: CF31 4WB
Country: United Kingdom
E-mail: Rachel.jones2@bridgend.gov.uk
Telephone: +44 1656642596

:Internet address(es)
Main address: http://www1.bridgend.gov.uk/
Address of the buyer profile: https://www.sell2wales.gov.wales/search/Search_AuthProfile.
aspx?ID=AA0417

Name and addresses
Official name: Caerphilly County Borough Council
Postal address: Penallta House, Tredomen Park, Ystrad Mynach
Town: Hengoed
NUTS code: UKL16 Gwent Valleys
Postal code: CF82 7PG
Country: United Kingdom
E-mail: lucasej@caerphilly.gov.uk
Telephone: +44 1443863161
Fax: +44 1443863167

:Internet address(es)
Main address: http://www.caerphilly.gov.uk/main.aspx?lang=en-GB
Address of the buyer profile: https://www.sell2wales.gov.wales/search/Search_AuthProfile.
aspx?ID=AA0272

Name and addresses
Official name: The City of Cardiff Council
Town: Cardiff
NUTS code: UK United Kingdom
Country: United Kingdom
E-mail: s.robinson@cardiff.gov.uk

:Internet address(es)
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Main address: https://www.cardiff.gov.uk/ENG/Pages/default.aspx
Address of the buyer profile: https://www.sell2wales.gov.wales/search/Search_AuthProfile.
aspx?ID=

Name and addresses
Official name: Carmarthenshire County Council
Postal address: County Hall
Town: Carmarthen
NUTS code: UKL14 South West Wales
Postal code: SA31 1JP
Country: United Kingdom
E-mail: ClAJones@carmarthenshire.gov.uk
Telephone: +44 1267234567

:Internet address(es)
Main address: http://www.carmarthenshire.gov.wales/
Address of the buyer profile: https://www.sell2wales.gov.wales/search/Search_AuthProfile.
aspx?ID=AA0281

Name and addresses
Official name: Cyngor Sir Ceredigion County Council
Postal address: Canolfan Rheidol, Rhoddfa Padarn
Town: Aberystwyth
NUTS code: UKL1 West Wales and The Valleys
Postal code: SY23 3UE
Country: United Kingdom
E-mail: George.Ryley@ceredigion.gov.uk
Telephone: +44 1970633050

:Internet address(es)
Main address: http://www.ceredigion.gov.uk/Pages/default.aspx
Address of the buyer profile: https://www.sell2wales.gov.wales/search/Search_AuthProfile.
aspx?ID=AA0491

Name and addresses
Official name: Conwy County Borough Council
Postal address: Bodlondeb, Bangor Road
Town: Conwy
NUTS code: UKL13 Conwy and Denbighshire
Postal code: LL32 8DU
Country: United Kingdom
E-mail: diane.sandham@conwy.gov.uk
Telephone: +44 1492574000

:Internet address(es)
Main address: http://www.conwy.gov.uk/
Address of the buyer profile: https://www.sell2wales.gov.wales/search/Search_AuthProfile.
aspx?ID=AA0389

Name and addresses
Official name: Denbighshire County Council
Postal address: Wynnstay Road
Town: Ruthin
NUTS code: UKL13 Conwy and Denbighshire

https://www.cardiff.gov.uk/ENG/Pages/default.aspx
https://www.sell2wales.gov.wales/search/Search_AuthProfile.aspx?ID=
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Postal code: LL15 1YN
Country: United Kingdom
E-mail: helen.makin@denbighshire.co.uk
Telephone: +44 1824712612

:Internet address(es)
Main address: https://www.denbighshire.gov.uk/en/resident/home.aspx
Address of the buyer profile: https://www.sell2wales.gov.wales/search/Search_AuthProfile.
aspx?ID=AA0280

Name and addresses
Official name: Flintshire County Council
Postal address: County Hall, Mold
Town: Flintshire
NUTS code: UKL23 Flintshire and Wrexham
Postal code: CH7 6NA
Country: United Kingdom
E-mail: helen.makin@flintshire.gov.uk
Telephone: +44 1352701814

:Internet address(es)
Main address: http://www.flintshire.gov.uk/
Address of the buyer profile: https://www.sell2wales.gov.wales/search/Search_AuthProfile.
aspx?ID=AA0419

Name and addresses
Official name: Cyngor Gwynedd Council
Postal address: Uned Caffael/Procurement Unit, Swyddfeydd y Cyngor, Stryd y Jel/Council 
Offices, Shirehall Street
Town: Caernarfon
NUTS code: UKL12 Gwynedd
Postal code: LL55 1SH
Country: United Kingdom
E-mail: ArwelApIfanEvans@gwynedd.gov.uk
Telephone: +44 1286679787

:Internet address(es)
Main address: https://www.gwynedd.gov.uk/cy/Trigolion/Trigolion.aspx
Address of the buyer profile: https://www.sell2wales.gov.wales/search/Search_AuthProfile.
aspx?ID=AA0361

Name and addresses
Official name: Isle of Anglesey County Council
Postal address: Isle of Anglesey County Council, Council Offices, Llangefni
Town: Anglesey
NUTS code: UKL11 Isle of Anglesey
Postal code: LL77 7TW
Country: United Kingdom
E-mail: SionedRowlands@ynysmon.gov.uk
Telephone: +44 1248750057

:Internet address(es)
Main address: http://www.anglesey.gov.uk/
Address of the buyer profile: https://www.sell2wales.gov.wales/search/Search_AuthProfile.
aspx?ID=AA0369

mailto:helen.makin@denbighshire.co.uk?subject=TED
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Official name: Merthyr Tydfil County Borough Council
Postal address: Unit 5, Triangle Business Park, Pentrebach
Town: Merthyr Tydfil
NUTS code: UKL15 Central Valleys
Postal code: CF48 4TQ
Country: United Kingdom
E-mail: Paul.Davies@merthyr.gov.uk
Telephone: +44 1685725000

:Internet address(es)
Main address: http://www.merthyr.gov.uk/
Address of the buyer profile: https://www.sell2wales.gov.wales/search/Search_AuthProfile.
aspx?ID=AA0347

Name and addresses
Official name: Monmouthshire County Council
Postal address: PO Box 106
Town: Caldicot
NUTS code: UKL21 Monmouthshire and Newport
Postal code: NP26 9AN
Country: United Kingdom
E-mail: scottjames@monmouthshire.gov.uk
Telephone: +44 1633644644

:Internet address(es)
Main address: http://www.monmouthshire.gov.uk/?id=home
Address of the buyer profile: https://www.sell2wales.gov.wales/search/Search_AuthProfile.
aspx?ID=AA0277

Name and addresses
Official name: Neath Port Talbot County Borough Council
Postal address: Civic Centre
Town: Port Talbot
NUTS code: UKL17 Bridgend and Neath Port Talbot
Postal code: SA13 1PJ
Country: United Kingdom
E-mail: d.spencer@neath-porttalbot.gov.uk
Telephone: +44 1639763929

:Internet address(es)
Main address: http://www.npt.gov.uk/
Address of the buyer profile: https://www.sell2wales.gov.wales/search/Search_AuthProfile.
aspx?ID=AA0274

Name and addresses
Official name: Newport City Council
Postal address: Civic Centre
Town: Newport
NUTS code: UKL21 Monmouthshire and Newport
Postal code: NP20 4UR
Country: United Kingdom
E-mail: richard.leake@newport.gov.uk
Telephone: +44 1633656656

mailto:Paul.Davies@merthyr.gov.uk?subject=TED
http://www.merthyr.gov.uk/
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:Internet address(es)
Main address: http://www.newport.gov.uk/_dc/index.cfm
Address of the buyer profile: https://www.sell2wales.gov.wales/search/Search_AuthProfile.
aspx?ID=AA0273

Name and addresses
Official name: Pembrokeshire County Council
Postal address: County Hall, Haverfordwest
Town: Pembrokeshire
NUTS code: UKL14 South West Wales
Postal code: SA61 1TP
Country: United Kingdom
E-mail: paul.ashley-jones@pembrokeshire.gov.uk
Telephone: +44 1437775905
Fax: +44 1437776510

:Internet address(es)
Main address: http://www.pembrokeshire.gov.uk/
Address of the buyer profile: https://www.sell2wales.gov.wales/search/Search_AuthProfile.
aspx?ID=AA0255

Name and addresses
Official name: Powys County Council
Postal address: County Hall
Town: Llandrindod Wells
NUTS code: UKL24 Powys
Postal code: LD1 5LG
Country: United Kingdom
E-mail: vincent.hanly@powys.gov.uk
Telephone: +44 1597826000

:Internet address(es)
Main address: http://www.powys.gov.uk/
Address of the buyer profile: https://www.sell2wales.gov.wales/search/Search_AuthProfile.
aspx?ID=AA0354

Name and addresses
Official name: Rhondda Cynon Taf County Borough Council
Town: Tonypandy
NUTS code: UK United Kingdom
Country: United Kingdom
E-mail: Stephen.Lock@rhondda-cynon-taff.gov.uk

:Internet address(es)
Main address: http://www.rctcbc.gov.uk/
Address of the buyer profile: https://www.sell2wales.gov.wales/search/Search_AuthProfile.
aspx?ID=

Name and addresses
Official name: City and County of Swansea
Town: Swansea
NUTS code: UK United Kingdom
Country: United Kingdom
E-mail: Andrew.Williams@Swansea.gov.uk

http://www.newport.gov.uk/_dc/index.cfm
https://www.sell2wales.gov.wales/search/Search_AuthProfile.aspx?ID=AA0273
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:Internet address(es)
Main address: http://www.swansea.gov.uk/residents
Address of the buyer profile: https://www.sell2wales.gov.wales/search/Search_AuthProfile.
aspx?ID=

Name and addresses
Official name: Torfaen County Borough Council
Postal address: Civic Centre, Pontypool
Town: Pontypool
NUTS code: UKL16 Gwent Valleys
Postal code: NP4 6YB
Country: United Kingdom
E-mail: peter.williams@torfaen.gov.uk
Telephone: +44 1495762200

:Internet address(es)
Main address: http://www.torfaen.gov.uk/en/home.aspx
Address of the buyer profile: https://www.sell2wales.gov.wales/search/Search_AuthProfile.
aspx?ID=AA0498

Name and addresses
Official name: Vale of Glamorgan Council
Postal address: Civic Offices, Holton Road
Town: Barry
NUTS code: UKL22 Cardiff and Vale of Glamorgan
Postal code: CF63 4RU
Country: United Kingdom
E-mail: rmalcolm@valeofglamorgan.gov.uk
Telephone: +44 1446709767

:Internet address(es)
Main address: http://www.valeofglamorgan.gov.uk/en/index.aspx
Address of the buyer profile: https://www.sell2wales.gov.wales/search/Search_AuthProfile.
aspx?ID=AA0275

Name and addresses
Official name: Wrexham County Borough Council
Postal address: Commissioning Procurement and Contract Management Unit, Lampbit Street
Town: Wrexham
NUTS code: UKL23 Flintshire and Wrexham
Postal code: LL11 1AR
Country: United Kingdom
E-mail: roger.barnett@wrexham.gov.uk
Telephone: +44 1978292792

:Internet address(es)
Main address: http://www.wrexham.gov.uk/
Address of the buyer profile: https://www.sell2wales.gov.wales/search/Search_AuthProfile.
aspx?ID=AA0264

Information about joint procurement
The contract involves joint procurement

Type of the contracting authority
Body governed by public law
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II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.1.7.

II.1.6.

II.1.4.

II.1.3.

II.1.2.

II.1.1.

II.1.

I.5. Main activity
Health

Section II: Object

Scope of the procurement

Title
Framework for Adults 18+ in MH&LD Care Homes/and with Nursing

Main CPV code
85000000 Health and social work services

Type of contract
Services

Short description
Velindre University NHS Trust, acting on behalf of the NHS Local Health Boards and local 
authorities listed in Section 2.1 of this notice, have refreshed an established all Wales 
framework consisting of nine (9) lots for the provision of services to adults (18+) in Mental 
Health and Learning Disabilities Care Home/Care Homes with Nursing. No volume or value of 
the required services is guaranteed.
Current annual spend on the services is circa 130 000 000,00 GBP; the estimated aggregated 
value for the 9 lots is 390 000 000,00 GBP over the initial 3 year term. The framework 
commenced on 1.10.2019 and will remain open to allow new applicants to apply to join on a 
quarterly basis. The framework will end 30.9.2022 and there will be an option to extend for an 
additional 24 months.

Information about lots
This contract is divided into lots: yes

Total value of the procurement
Value excluding VAT: 845 000 000,00 GBP

Description

Title
CS1. Care Home, Mental Health, without Continuous Staffing
Lot No: 1

Additional CPV code(s)
85000000 Health and social work services, 85100000 Health services

Place of performance
NUTS code: UKL Wales

Description of the procurement
NHS Wales Local Health Boards, in collaboration with a number of Welsh Local Authorities 
(together the commissioners) have undertaken a new procurement exercise to refresh an all 
Wales framework agreement (Framework) for the provision of services by independent 
providers to adults (18+) in Mental Health and Learning Disabilities Care Home and Care 
Homes with Nursing.

Award criteria
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II.2.2.

II.2.1.

II.2.

II.2.14.

II.2.13.

II.2.11.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.2.14.

II.2.13.

II.2.11.

Price

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
Price is not the only award criterion and all criteria are stated only in the procurement 
documents.

Description

Title
CS2. Care Home, Learning Disabilities, without Continuous Staffing
Lot No: 2

Additional CPV code(s)
85000000 Health and social work services, 85100000 Health services

Place of performance
NUTS code: UKL Wales

Description of the procurement
NHS Wales Local Health Boards, in collaboration with a number of Welsh Local Authorities 
(together the commissioners) have undertaken a new procurement exercise to refresh an all 
Wales framework agreement (Framework) for the provision of services by independent 
providers to adults (18+) in Mental Health and Learning Disabilities Care Home and Care 
Homes with Nursing.

Award criteria
Price

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
Price is not the only award criterion and all criteria are stated only in the procurement 
documents.

Description

Title
CS3. Care Home, Mental Health andLearning Disabilities (Dual Diagnosis), without 
Continuous Staffing
Lot No: 3

Additional CPV code(s)
85000000 Health and social work services, 85100000 Health services



559935-2019 Page 11/27

II.2.14.

II.2.13.

II.2.11.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.2.14.

II.2.13.

II.2.11.

II.2.5.

II.2.4.

II.2.3. Place of performance
NUTS code: UKL Wales

Description of the procurement
NHS Wales Local Health Boards, in collaboration with a number of Welsh Local Authorities 
(together the commissioners) have undertaken a new procurement exercise to refresh an all 
Wales framework agreement (Framework) for the provision of services by independent 
providers to adults (18+) in Mental Health and Learning Disabilities Care Home and Care 
Homes with Nursing.

Award criteria
Price

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
Price is not the only award criterion and all criteria are stated only in the procurement 
documents.

Description

Title
CS4. Care Home, Mental Health, with Continuous Staffing
Lot No: 4

Additional CPV code(s)
85000000 Health and social work services, 85100000 Health services

Place of performance
NUTS code: UKL Wales

Description of the procurement
NHS Wales Local Health Boards, in collaboration with a number of Welsh Local Authorities 
(together the commissioners) have undertaken a new procurement exercise to refresh an all 
Wales framework agreement (Framework) for the provision of services by independent 
providers to adults (18+) in Mental Health and Learning Disabilities Care Home and Care 
Homes with Nursing.

Award criteria
Price

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
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II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.2.14.

II.2.13.

II.2.11.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

Price is not the only award criterion and all criteria are stated only in the procurement 
documents.

Description

Title
CS5. Care Home, Learning Disabilities, with Continuous Staffing
Lot No: 5

Additional CPV code(s)
85000000 Health and social work services, 85100000 Health services

Place of performance
NUTS code: UKL Wales

Description of the procurement
NHS Wales Local Health Boards, in collaboration with a number of Welsh Local Authorities 
(together the commissioners) have undertaken a new procurement exercise to refresh an all 
Wales framework agreement (Framework) for the provision of services by independent 
providers to adults (18+) in Mental Health and Learning Disabilities Care Home and Care 
Homes with Nursing.

Award criteria
Price

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
Price is not the only award criterion and all criteria are stated only in the procurement 
documents.

Description

Title
CS6. Care Home, Mental Health and Learning Disabilities (Dual Diagnosis), with Continuous 
Staffing
Lot No: 6

Additional CPV code(s)
85000000 Health and social work services, 85100000 Health services

Place of performance
NUTS code: UKL Wales

Description of the procurement
NHS Wales Local Health Boards, in collaboration with a number of Welsh Local Authorities 
(together the commissioners) have undertaken a new procurement exercise to refresh an all 
Wales framework agreement (Framework) for the provision of services by independent 
providers to adults (18+) in Mental Health and Learning Disabilities Care Home and Care 
Homes with Nursing.
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II.2.2.

II.2.1.

II.2.

II.2.14.

II.2.13.

II.2.11.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.2.14.

II.2.13.

II.2.11.

II.2.5. Award criteria
Price

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
Price is not the only award criterion and all criteria are stated only in the procurement 
documents.

Description

Title
CS7. Care Home with Nursing, Mental Health, with Continuous Staffing
Lot No: 7

Additional CPV code(s)
85000000 Health and social work services, 85100000 Health services

Place of performance
NUTS code: UKL Wales

Description of the procurement
NHS Wales Local Health Boards, in collaboration with a number of Welsh Local Authorities 
(together the commissioners) have undertaken a new procurement exercise to refresh an all 
Wales framework agreement (Framework) for the provision of services by independent 
providers to adults (18+) in Mental Health and Learning Disabilities Care Home and Care 
Homes with Nursing.

Award criteria
Price

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
Price is not the only award criterion and all criteria are stated only in the procurement 
documents.

Description

Title
CS8. Care Home with Nursing, Learning Disabilities, with Continuous Staffing
Lot No: 8

Additional CPV code(s)
85000000 Health and social work services, 85100000 Health services
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II.2.14.

II.2.13.

II.2.11.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.2.14.

II.2.13.

II.2.11.

II.2.5.

II.2.4.

II.2.3. Place of performance
NUTS code: UKL Wales

Description of the procurement
NHS Wales Local Health Boards, in collaboration with a number of Welsh Local Authorities 
(together the commissioners) have undertaken a new procurement exercise to refresh an all 
Wales framework agreement (Framework) for the provision of services by independent 
providers to adults (18+) in Mental Health and Learning Disabilities Care Home and Care 
Homes with Nursing.

Award criteria
Price

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
Price is not the only award criterion and all criteria are stated only in the procurement 
documents.

Description

Title
CS9. Care Home with Nursing, Mental Health and Learning Disabilities (Dual Diagnosis), with 
Continuous Staffing
Lot No: 9

Additional CPV code(s)
85100000 Health services, 85000000 Health and social work services

Place of performance
NUTS code: UKL Wales

Description of the procurement
NHS Wales Local Health Boards, in collaboration with a number of Welsh Local Authorities 
(together the Commissioners) have undertaken a new procurement exercise to refresh an all 
Wales framework agreement (Framework) for the provision of services by independent 
providers to Adults (18+) in Mental Health & Learning Disabilities Care Home and Care Homes 
with Nursing.

Award criteria
Price

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
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V.2.3.

V.2.3.

V.2.2.

V.2.1.

V.2.

IV.2.9.

IV.2.8.

IV.2.1.

IV.2.

IV.1.8.

IV.1.3.

IV.1.1.

IV.1.

Price is not the only award criterion and all criteria are stated only in the procurement 
documents.

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2019/S 112-274971

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Lot No: 4

Title:
CS4. Care Home, Mental Health, with Continuous Staffing

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
01/10/2019

Information about tenders
Number of tenders received: 10
The contract has been awarded to a group of economic operators: yes

Name and address of the contractor
Official name: The Disabilities Trust
Postal address: 32 Market Place
Town: Burgess Hill
NUTS code: UKE45 Wakefield
Postal code: RH15 9NP
Country: United Kingdom
Telephone: +44 1444239123
The contractor is an SME: yes

https://ted.europa.eu/en/notice/-/detail/274971-2019
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V.2.3.

V.2.3.

V.2.3.

V.2.3.

V.2.3.

Name and address of the contractor
Official name: Tyn Y Coed Care Ltd
Postal address: Big House, Front Street
Town: Rosemarket
NUTS code: UK United Kingdom
Postal code: SA73 1JT
Country: United Kingdom
Telephone: +44 1646602514
The contractor is an SME: yes

Name and address of the contractor
Official name: Elysium Healthcare No 2 Ltd
Postal address: 2 Imperial Place, Maxwell Road
Town: Borehamwood
NUTS code: UK United Kingdom
Postal code: WD6 1JN
Country: United Kingdom
Telephone: +44 2083271800
The contractor is an SME: yes

Name and address of the contractor
Official name: Cygnet Mids and Wales
Postal address: c/o Cygnet Health Care, Nepicar House, London Road
Town: Wrotham Heath, Sevenoaks
NUTS code: UK United Kingdom
Postal code: TN15 7RS
Country: United Kingdom
Telephone: +44 1732446017
The contractor is an SME: no

Name and address of the contractor
Official name: Cygnet Yorks LD MH
Postal address: c/o Cygnet Health Care, Nepicar House, London Road
Town: Wrotham Heath, Sevenoaks
NUTS code: UK United Kingdom
Postal code: TN15 7RS
Country: United Kingdom
Telephone: +44 1732446017
The contractor is an SME: no

Name and address of the contractor
Official name: Cygnet Yorks LD
Postal address: c/o Cygnet Health Care, Nepicar House, London Road
Town: Wrotham Heath, Sevenoaks
NUTS code: UK United Kingdom
Postal code: TN15 7RS
Country: United Kingdom
Telephone: +44 1732446017
The contractor is an SME: no

Name and address of the contractor
Official name: Cygnet Mids and Yorks
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V.2.

V.2.5.

V.2.4.

V.2.3.

V.2.3.

V.2.3.

Postal address: c/o Cygnet Health Care, Nepicar House, London Road
Town: Wrotham Heath, Sevenoaks
NUTS code: UK United Kingdom
Postal code: TN15 7RS
Country: United Kingdom
Telephone: +44 1732446017
The contractor is an SME: no

Name and address of the contractor
Official name: Cygnet NW and Yorks
Postal address: c/o Cygnet Health Care, Nepicar House, London Road
Town: Wrotham Heath, Sevenoaks
NUTS code: UK United Kingdom
Postal code: TN15 7RS
Country: United Kingdom
Telephone: +44 1732446017
The contractor is an SME: no

Name and address of the contractor
Official name: Cygnet Norcott
Postal address: c/o Cygnet Health Care, Nepicar House, London Road
Town: Wrotham Heath, Sevenoaks
NUTS code: UK United Kingdom
Postal code: TN15 7RS
Country: United Kingdom
Telephone: +44 1732446017
The contractor is an SME: no

Name and address of the contractor
Official name: Cygnet Mids LD ASD
Postal address: c/o Cygnet Health Care, Nepicar House, London Road
Town: Wrotham Heath, Sevenoaks
NUTS code: UK United Kingdom
Postal code: TN157RS
Country: United Kingdom
Telephone: +44 1732446017
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 130 000 000,00 GBP

Information about subcontracting

Section V: Award of contract

Lot No: 5

Title:
CS5. Care Home, Learning Disabilities, with Continuous Staffing

A contract/lot is awarded: yes

Award of contract
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V.2.3.

V.2.3.

V.2.3.

V.2.3.

V.2.3.

V.2.2.

V.2.1. Date of conclusion of the contract
01/10/2019

Information about tenders
Number of tenders received: 12
The contract has been awarded to a group of economic operators: yes

Name and address of the contractor
Official name: C & C (Pembs) Ltd
Postal address: 57 St. Issells Avenue, Merlins Bridge
Town: Haverfordwest
NUTS code: UKL14 South West Wales
Postal code: SA61 1JX
Country: United Kingdom
Telephone: +44 7796127186
The contractor is an SME: yes

Name and address of the contractor
Official name: SG Care Group
Postal address: 32 Beidr Non, Llannon
Town: Llanelli
NUTS code: UKL14 South West Wales
Postal code: SA14 6BA
Country: United Kingdom
Telephone: +44 7388445902
The contractor is an SME: yes

Name and address of the contractor
Official name: The Disabilities Trust
Postal address: 32 Market Place
Town: Burgess Hill
NUTS code: UKE45 Wakefield
Postal code: RH15 9NP
Country: United Kingdom
Telephone: +44 1444239123
The contractor is an SME: yes

Name and address of the contractor
Official name: Tyn Y Coed Care Ltd
Postal address: Big House, Front Street
Town: Rosemarket
NUTS code: UK United Kingdom
Postal code: SA73 1JT
Country: United Kingdom
Telephone: +44 1646602514
The contractor is an SME: yes

Name and address of the contractor
Official name: Priory Project Ltd
Postal address: Priory House, Lower Priory
Town: Milford Haven
NUTS code: UKL14 South West Wales
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V.2.3.

V.2.3.

V.2.3.

V.2.3.

V.2.3.

Postal code: SA73 3UA
Country: United Kingdom
Telephone: +44 1646690119
The contractor is an SME: yes

Name and address of the contractor
Official name: Cygnet Mids and Wales
Postal address: c/o Cygnet Health Care, Nepicar House, London Road
Town: Wrotham Heath, Sevenoaks
NUTS code: UK United Kingdom
Postal code: TN15 7RS
Country: United Kingdom
Telephone: +44 1732446017
The contractor is an SME: no

Name and address of the contractor
Official name: Cygnet Yorks LD MH
Postal address: c/o Cygnet Health Care, Nepicar House, London Road
Town: Wrotham Heath, Sevenoaks
NUTS code: UK United Kingdom
Postal code: TN15 7RS
Country: United Kingdom
Telephone: +44 1732446017
The contractor is an SME: no

Name and address of the contractor
Official name: Cygnet Yorks LD
Postal address: c/o Cygnet Health Care, Nepicar House, London Road
Town: Wrotham Heath, Sevenoaks
NUTS code: UK United Kingdom
Postal code: TN15 7RS
Country: United Kingdom
Telephone: +44 1732446017
The contractor is an SME: no

Name and address of the contractor
Official name: Cygnet Mids and Yorks
Postal address: c/o Cygnet Health Care, Nepicar House, London Road
Town: Wrotham Heath, Sevenoaks
NUTS code: UK United Kingdom
Postal code: TN15 7RS
Country: United Kingdom
Telephone: +44 1732446017
The contractor is an SME: no

Name and address of the contractor
Official name: Cygnet NW and Yorks
Postal address: c/o Cygnet Health Care, Nepicar House, London Road
Town: Wrotham Heath, Sevenoaks
NUTS code: UK United Kingdom
Postal code: TN15 7RS
Country: United Kingdom
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V.2.3.

V.2.2.

V.2.1.

V.2.

V.2.5.

V.2.4.

V.2.3.

V.2.3.

Telephone: +44 1732446017
The contractor is an SME: no

Name and address of the contractor
Official name: Cygnet Norcott
Postal address: c/o Cygnet Health Care, Nepicar House, London Road
Town: Wrotham Heath, Sevenoaks
NUTS code: UK United Kingdom
Postal code: TN15 7RS
Country: United Kingdom
Telephone: +44 1732446017
The contractor is an SME: no

Name and address of the contractor
Official name: Cygnet Mids LD ASD
Postal address: c/o Cygnet Health Care, Nepicar House, London Road
Town: Wrotham Heath, Sevenoaks
NUTS code: UK United Kingdom
Postal code: TN15 7RS
Country: United Kingdom
Telephone: +44 1732446017
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 130 000 000,00 GBP

Information about subcontracting

Section V: Award of contract

Lot No: 6

Title:
CS6. Care Home, Mental Health and Learning Disabilities (Dual Diagnosis), with Continuous 
Staffing

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
01/10/2019

Information about tenders
Number of tenders received: 11
The contract has been awarded to a group of economic operators: yes

Name and address of the contractor
Official name: Awelon healthcare
Postal address: 73 Pontdardawe Road, Clydach
Town: Swansea
NUTS code: UKL Wales
Postal code: SA6 5NS
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V.2.3.

V.2.3.

V.2.3.

V.2.3.

V.2.3.

Country: United Kingdom
Telephone: +44 7595263194
The contractor is an SME: yes

Name and address of the contractor
Official name: Ty Gofal Ltd
Postal address: 14 Craig Y Llety, Upper Tumble
Town: Llanelli
NUTS code: UK United Kingdom
Postal code: SA14 6BZ
Country: United Kingdom
Telephone: +44 1269608947
The contractor is an SME: yes

Name and address of the contractor
Official name: Tyn Y Coed Care Ltd
Postal address: Big House, Front Street
Town: Rosemarket
NUTS code: UK United Kingdom
Postal code: SA73 1JT
Country: United Kingdom
Telephone: +44 1646602514
The contractor is an SME: yes

Name and address of the contractor
Official name: Elysium Healthcare No 2 Ltd
Postal address: 2 Imperial Place, Maxwell Road
Town: Borehamwood
NUTS code: UK United Kingdom
Postal code: WD6 1JN
Country: United Kingdom
Telephone: +44 2083271800
The contractor is an SME: yes

Name and address of the contractor
Official name: Treherne Care Group
Postal address: Treherne Care Group, Glasfryn Stores, Bontddu
Town: Dolgellau
NUTS code: UKL12 Gwynedd
Postal code: LL40 2UA
Country: United Kingdom
Telephone: +44 1341424656
The contractor is an SME: yes

Name and address of the contractor
Official name: Cygnet Yorks LD MH
Postal address: c/o Cygnet Health Care, Nepicar House, London Road
Town: Wrotham Heath, Sevenoaks
NUTS code: UK United Kingdom
Postal code: TN15 7RS
Country: United Kingdom
Telephone: +44 1732446017
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V.2.3.

V.2.3.

V.2.3.

V.2.3.

V.2.3.

The contractor is an SME: no

Name and address of the contractor
Official name: Cygnet Yorks LD
Postal address: c/o Cygnet Health Care, Nepicar House, London Road
Town: Wrotham Heath, Sevenoaks
NUTS code: UK United Kingdom
Postal code: TN15 7RS
Country: United Kingdom
Telephone: +44 1732446017
The contractor is an SME: no

Name and address of the contractor
Official name: Cygnet Mids and Yorks
Postal address: c/o Cygnet Health Care, Nepicar House, London Road
Town: Wrotham Heath, Sevenoaks
NUTS code: UK United Kingdom
Postal code: TN15 7RS
Country: United Kingdom
Telephone: +44 1732446017
The contractor is an SME: no

Name and address of the contractor
Official name: Cygnet NW and Yorks
Postal address: c/o Cygnet Health Care, Nepicar House, London Road
Town: Wrotham Heath, Sevenoaks
NUTS code: UK United Kingdom
Postal code: TN15 7RS
Country: United Kingdom
Telephone: +44 1732446017
The contractor is an SME: no

Name and address of the contractor
Official name: Cygnet Norcott
Postal address: c/o Cygnet Health Care, Nepicar House, London Road
Town: Wrotham Heath, Sevenoaks
NUTS code: UK United Kingdom
Postal code: TN15 7RS
Country: United Kingdom
Telephone: +44 1732446017
The contractor is an SME: no

Name and address of the contractor
Official name: Cygnet Mids LD ASD
Postal address: c/o Cygnet Health Care, Nepicar House, London Road
Town: Wrotham Heath, Sevenoaks
NUTS code: UK United Kingdom
Postal code: TN15 7RS
Country: United Kingdom
Telephone: +44 1732446017
The contractor is an SME: no
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V.2.5.

V.2.4.

V.2.3.

V.2.3.

V.2.2.

V.2.1.

V.2.

V.2.5.

V.2.4. Information on value of the contract/lot
Total value of the contract/lot: 130 000 000,00 GBP

Information about subcontracting

Section V: Award of contract

Lot No: 7

Title:
CS7. Care Home with Nursing, Mental Health, with Continuous Staffing

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
01/10/2019

Information about tenders
Number of tenders received: 2
The contract has been awarded to a group of economic operators: yes

Name and address of the contractor
Official name: Sapphire Streams Ltd
Postal address: The Old Surgery, Priory Lane
Town: Prestatyn
NUTS code: UKL13 Conwy and Denbighshire
Postal code: LL19 9HQ
Country: United Kingdom
Telephone: +44 1745777290
The contractor is an SME: yes

Name and address of the contractor
Official name: Cygnet Mids and Yorks
Postal address: c/o Cygnet Health Care, Nepicar House, London Road
Town: Wrotham Heath, Sevenoaks
NUTS code: UK United Kingdom
Postal code: TN15 7RS
Country: United Kingdom
Telephone: +44 1732446017
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 130 000 000,00 GBP

Information about subcontracting

Section V: Award of contract

Lot No: 8

Title:
CS8. Care Home with Nursing, Learning Disabilities, with Continuous Staffing
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V.2.2.

V.2.1.

V.2.

V.2.5.

V.2.4.

V.2.3.

V.2.3.

V.2.2.

V.2.1.

V.2.

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
01/10/2019

Information about tenders
Number of tenders received: 2
The contract has been awarded to a group of economic operators: yes

Name and address of the contractor
Official name: Cygnet Mids and Yorks
Postal address: c/o Cygnet Health Care, Nepicar House, London Road
Town: Wrotham Heath, Sevenoaks
NUTS code: UK United Kingdom
Postal code: TN15 7RS
Country: United Kingdom
Telephone: +44 1732446017
The contractor is an SME: no

Name and address of the contractor
Official name: Cygnet Mids LD MH
Postal address: c/o Cygnet Health Care, Nepicar House, London Road
Town: Wrotham Heath, Sevenoaks
NUTS code: UK United Kingdom
Postal code: TN15 7RS
Country: United Kingdom
Telephone: +44 1732446017
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 130 000 000,00 GBP

Information about subcontracting

Section V: Award of contract

Lot No: 9

Title:
CS9. Care Home with Nursing, Mental Health and Learning Disabilities (Dual Diagnosis), with 
Continuous Staffing

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
01/10/2019

Information about tenders
Number of tenders received: 3
The contract has been awarded to a group of economic operators: yes
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V.2.2.

V.2.1.

V.2.

V.2.5.

V.2.4.

V.2.3.

V.2.3.

V.2.3. Name and address of the contractor
Official name: Sapphire Streams Ltd
Postal address: The Old Surgery, Priory Lane
Town: Prestatyn
NUTS code: UKL13 Conwy and Denbighshire
Postal code: LL19 9HQ
Country: United Kingdom
Telephone: +44 1745777290
The contractor is an SME: yes

Name and address of the contractor
Official name: Cygnet Mids and Yorks
Postal address: c/o Cygnet Health Care, Nepicar House, London Road
Town: Wrotham Heath, Sevenoaks
NUTS code: UK United Kingdom
Postal code: TN15 7RS
Country: United Kingdom
Telephone: +44 1732446017
The contractor is an SME: no

Name and address of the contractor
Official name: Cygnet Mids LD MH
Postal address: c/o Cygnet Health Care, Nepicar House, London Road
Town: Wrotham Heath, Sevenoaks
NUTS code: UK United Kingdom
Postal code: TN15 7RS
Country: United Kingdom
Telephone: +44 1732446017
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 130 000 000,00 GBP

Information about subcontracting

Section V: Award of contract

Lot No: 1

Title:
CS1. Care Home, Mental Health, without Continuous Staffing

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
01/10/2019

Information about tenders
Number of tenders received: 1
The contract has been awarded to a group of economic operators: no
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V.2.5.

V.2.4.

V.2.3.

V.2.2.

V.2.1.

V.2.

V.2.5.

V.2.4.

V.2.3. Name and address of the contractor
Official name: Cygnet Yorks LD
Postal address: c/o Cygnet Health Care, Nepicar House, London Road
Town: Wrotham Heath, Sevenoaks
NUTS code: UK United Kingdom
Postal code: TN15 7RS
Country: United Kingdom
Telephone: +44 1732446017
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 130 000 000,00 GBP

Information about subcontracting

Section V: Award of contract

Lot No: 2

Title:
CS2. Care Home, Learning Disabilities, without Continuous Staffing

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
01/10/2019

Information about tenders
Number of tenders received: 1
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Cygnet Yorks LD
Postal address: c/o Cygnet Health Care, Nepicar House, London Road
Town: Wrotham Heath, Sevenoaks
NUTS code: UK United Kingdom
Postal code: TN15 7RS
Country: United Kingdom
Telephone: +44 1732446017
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 130 000 000,00 GBP

Information about subcontracting

Section V: Award of contract

Lot No: 3

Title:
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VI.5.

VI.4.1.

VI.4.

VI.3.

V.2.5.

V.2.4.

V.2.3.

V.2.2.

V.2.1.

V.2.

CS3. Care Home, Mental Health and Learning Disabilities (Dual Diagnosis), without 
Continuous Staffing

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
01/10/2019

Information about tenders
Number of tenders received: 1
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Cygnet Yorks LD
Postal address: c/o Cygnet Health Care, Nepicar House, London Road
Town: Wrotham Heath, Sevenoaks
NUTS code: UK United Kingdom
Postal code: TN15 7RS
Country: United Kingdom
Telephone: +44 1732446017
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 130 000 000,00 GBP

Information about subcontracting

Section VI: Complementary information

Additional information
(WA Ref:96542)

Procedures for review

Review body
Official name: NHS Wales Shared Services Partnership
Postal address: 4-5 Charnwood Court, Heol Billingsley, Parc Nantgarw
Town: Cardiff
Postal code: CF15 7QZ
Country: United Kingdom
Telephone: +44 1443848585
Internet address: http://www.procurement.wales.nhs.uk

Date of dispatch of this notice
21/11/2019

http://www.procurement.wales.nhs.uk

