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See the notice on TED website 561195-2018 - Competition
Netherlands-Heerlen: Software package and information systems
OJ S 245/2018 20/12/2018
Contract notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: SSC Zuid-Limburg
National registration number: 65079639
Postal address: CBS Weg 2
Town: Heerlen
NUTS code: NL Nederland
Postal code: 6412 EZ
Country: Netherlands
Contact person: Marc Kraan
E-mail: aanbesteding@maastricht.nl
Telephone: +31 627850828

:Internet address(es)
Main address: http://www.ssc-zl.nl
Address of the buyer profile: https://platform.negometrix.com/PublishedTenders.aspx?
tenderid=108142

Name and addresses
Official name: Gemeente Maastricht
Town: Maastricht
NUTS code: NL Nederland
Country: Netherlands
E-mail: aanbesteding@maastricht.nl

:Internet address(es)
Main address: http://www.ssc-zl.nl

Name and addresses
Official name: Gemeenten Heerlen
Town: Heerlen
NUTS code: NL Nederland
Country: Netherlands
E-mail: aanbesteding@maastricht.nl

:Internet address(es)
Main address: http://www.ssc-zl.nl

Name and addresses
Official name: Gemeenten Sittard-Geleen
Town: Sittard-Geleen
NUTS code: NL Nederland
Country: Netherlands
E-mail: aanbesteding@maastricht.nl
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:Internet address(es)
Main address: http://www.ssc-zl.nl

Name and addresses
Official name: Gemeente Brunssum
Town: Brunssum
NUTS code: NL Nederland
Country: Netherlands
E-mail: aanbesteding@maastricht.nl

:Internet address(es)
Main address: http://www.ssc-zl.nl

Name and addresses
Official name: Gemeente Kerkrade
Town: Kerkrade
NUTS code: NL Nederland
Country: Netherlands
E-mail: aanbesteding@maastricht.nl

:Internet address(es)
Main address: http://www.ssc-zl.nl

Name and addresses
Official name: Gemeente Landgraaf
Town: Landgraaf
NUTS code: NL Nederland
Country: Netherlands
E-mail: aanbesteding@maastricht.nl

:Internet address(es)
Main address: http://www.ssc-zl.nl

Name and addresses
Official name: Gemeente Beekdalen
Town: Beek
NUTS code: NL Nederland
Country: Netherlands
E-mail: aanbesteding@maastricht.nl

:Internet address(es)
Main address: http://www.ssc-zl.nl

Name and addresses
Official name: Gemeente Voerendaal
Town: Voerendaal
NUTS code: NL Nederland
Country: Netherlands
E-mail: aanbesteding@maastricht.nl

:Internet address(es)
Main address: http://www.ssc-zl.nl

Name and addresses
Official name: Veiligheidsregio Zuid-Limburg
Town: Maastricht
NUTS code: NL Nederland

http://www.ssc-zl.nl
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Country: Netherlands
E-mail: aanbesteding@maastricht.nl

:Internet address(es)
Main address: http://www.ssc-zl.nl

Information about joint procurement
The contract involves joint procurement

Communication
The procurement documents are available for unrestricted and full direct access, free of 
charge, at: https://platform.negometrix.com/PublishedTenders.aspx?tenderid=108142
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted to the abovementioned address

Type of the contracting authority
Regional or local authority

Main activity
General public services

Section II: Object

Scope of the procurement

Title
Service Management Applicatie

Main CPV code
48000000 Software package and information systems

Type of contract
Services

Short description
Deze aanbesteding betreft de selectie van een Service Management Applicatie met 
referentienummer 108142.
De aanbesteding verloopt volgens de Europese niet-openbare procedure.
De aantallen en volumes genoemd in de leidraad zijn indicatief. De aanbesteder garandeert 
niet de juistheid van de aantallen en volumes.

Estimated total value

Information about lots
This contract is divided into lots: no

Description

Place of performance
NUTS code: NL Nederland
Main site or place of performance: Diverse gemeenten en veiligheidsregio Zuid-Limburg.

Description of the procurement
De gemeenten Maastricht, Heerlen en Sittard-Geleen, de GR Parkstad-IT (met daarin de 
gemeenten Brunssum, Kerkrade, Landgraaf, Beekdaelen, Voerendaal en de Veiligheidsregio 
Zuid-Limburg) en het Shared Service Center – Zuid Limburg (SSC-ZL) en de zelfstandig en 
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individueel opererende organisatie onderdelen binnen deze organisaties, wensen te 
beschikken over één service management applicatie.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Start: 01/07/2019 End: 30/06/2023
This contract is subject to renewal: yes
Description of renewals: 
Optie tot verlenging voor de duur van telkens twaalf (12) maanden met een maximale duur 
van zes (6) jaren.

Information about the limits on the number of candidates to be invited
Envisaged number of candidates: 5

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section III: Legal, economic, financial and technical information

Conditions for participation

Suitability to pursue the professional activity, including requirements relating to 
enrolment on professional or trade registers
List and brief description of conditions: 
Selectiecriteria zoals vermeld in de aanbestedingsstukken

Economic and financial standing
Selection criteria as stated in the procurement documents

Technical and professional ability
Selection criteria as stated in the procurement documents

Section IV: Procedure

Description

Type of procedure
Restricted procedure

Information about a framework agreement or a dynamic purchasing system



561195-2018 Page 5/5

VI.5.

VI.4.1.

VI.4.

VI.3.

VI.1.

IV.2.4.

IV.2.3.

IV.2.2.

IV.2.

IV.1.8. Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Administrative information

Time limit for receipt of tenders or requests to participate
Date: 11/02/2019 10:00Local time: 

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates
Date: 22/03/2019

Languages in which tenders or requests to participate may be submitted
Dutch

Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: no

Additional information

Procedures for review

Review body
Official name: Rechtbank Limburg
Town: Maastricht
Country: Netherlands

Date of dispatch of this notice
18/12/2018


