562309-2019 - Competition See the notice on TED website

United Kingdom-Ripley: IT services: consulting, software development, Internet and support
OJ S 229/2019 27/11/2019

Contract notice

Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

1. Name and addresses
Official name: Futures Housing Group Ltd
Town: Ripley
NUTS code: UK United Kingdom
Country: United Kingdom
Contact person: Procurement Team
E-mail: procurementteam@futureshg.co.uk
Internet address(es):
Main address: www.futureshg.co.uk

.3. Communication
The procurement documents are available for unrestricted and full direct access, free of
charge, at: www.procuringourfutures.co.uk
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted to the abovementioned address

1.4. Type of the contracting authority
Body governed by public law

I.5. Main activity
Housing and community amenities

Section II: Object

I.1. Scope of the procurement

I.11.1. Title
To Provide a Cloud Based Knowledgebase/Insight Tool
Reference number: FH354

I.1.2. Main CPV code
72000000 IT services: consulting, software development, Internet and support

1.1.3. Type of contract
Services

I.1.4. Short description
Futures Housing Group is looking to appoint a provider for 2 years, with a the option to extend
for 1 year to provide a cloud based knowledge/insight tool, designed for authoring and supply
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knowledge content to both internal and external stakeholders. The system needs to be either
Sass or cloud based and be capable of bespoke knowledge/advice based customer data look
up. Details of which are included in the enclosed documents.

To access this tender you will need to register on our eTendering portal: www.
procuringourfutures.co.uk

11.1.5. Estimated total value
Value excluding VAT: 134 000,00 GBP

11.1.6. Information about lots
This contract is divided into lots: no

I.2. Description

1.2.3. Place of performance
NUTS code: UKF East Midlands (England)

1.2.4. Description of the procurement
Futures Housing Group is looking to appoint a provider for 2 years, with a the option to extend
for 1 year to provide a cloud based knowledge/insight tool, designed for authoring and supply
knowledge content to both internal and external stakeholders. The system needs to be either
Sass or cloud based and be capable of bespoke knowledge/advice based customer data look
up. Details of which are included in the enclosed documents.
To access this tender you will need to register on our eTendering portal: www.
procuringourfutures.co.uk

1.2.5. Award criteria
Criteria below
Quality criterion - Name: Quality / Weighting: 42.5
Quality criterion - Name: Interview / Weighting: 10
Quality criterion - Name: References / Weighting: 7.5
Price - Weighting: 40

I1.2.6. Estimated value

1.2.7. Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 24
This contract is subject to renewal: yes
Description of renewals:
Up to 12 months on up to 1 occasion.

11.2.10. Information about variants
Variants will be accepted: no

1.2.11. Information about options
Options: no

1.2.13. Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds:
no

I1.2.14. Additional information

Section IV: Procedure
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IvV.1.
IvV.1.1.

IV.1.3.
IV.1.8.

Iv.2.

IvV.2.2.

IvV.2.3.

Iv.2.4.

IV.2.6.

IvV.2.7.

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Administrative information

Time limit for receipt of tenders or requests to participate
Date: 06/01/2020 Local time: 12:00

Estimated date of dispatch of invitations to tender or to participate to selected
candidates

Languages in which tenders or requests to participate may be submitted
English

Minimum time frame during which the tenderer must maintain the tender
Duration in months: 3 (from the date stated for receipt of tender)

Conditions for opening of tenders

Date: 06/01/2020 Local time: 12:00

Place:

Asher House, Ripley, Derbyshire, DE5 3SW.

Section VI: Complementary information

VI1.

VI.3.
V1.4,
Vi.4.1.

VL.5.

562309-2019

Information about recurrence
This is a recurrent procurement: no

Additional information
Procedures for review

Review body

Official name: Royal Courts of Justice
Town: London

Country: United Kingdom

Date of dispatch of this notice
22/11/2019
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