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I.1.

See the notice on TED website 563132-2023 - Result
Netherlands-The Hague: Interpretation services
OJ S 180/2023 19/09/2023
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Ministerie van Justitie en Veiligheid
National registration number: 27380834
Postal address: Turfmarkt 147 / Postbus 20301
Town: Den Haag
NUTS code: NL Nederland
Postal code: 2500 EH
Country: Netherlands
Contact person: Anika Van der Rest
E-mail: aanbesteding.iuc@minjenv.nl
Telephone: +31 650037065

:Internet address(es)
Main address: https://www.rijksoverheid.nl/ministeries/ministerie-van-justitie-en-veiligheid
Address of the buyer profile: https://eu.eu-supply.com/ctm/Company/CompanyInformation
/Index/123960

Type of the contracting authority
Ministry or any other national or federal authority, including their regional or local subdivisions

Main activity
Public order and safety

Section II: Object

Scope of the procurement

Title
Tolkdienstverlening ten behoeve van VluchtelingenWerk Nederland, Nidos en de Raad voor 
de Kinderbescherming
Reference number: 3439127

Main CPV code
79540000 Interpretation services

Type of contract
Services

Short description
De opdracht bestaat uit de levering van tolkdienstverlening, zodanig dat elke bestelling binnen 
de kaders van de overeenkomst wordt geleverd en uitgevoerd. De opdracht is verdeeld in 3 
percelen: Perceel 1 Tolkdienstverlening ten behoeve van VluchtelingenWerk Nederland; 

https://ted.europa.eu/en/notice/-/detail/563132-2023
mailto:aanbesteding.iuc@minjenv.nl?subject=TED
https://www.rijksoverheid.nl/ministeries/ministerie-van-justitie-en-veiligheid
https://eu.eu-supply.com/ctm/Company/CompanyInformation/Index/123960
https://eu.eu-supply.com/ctm/Company/CompanyInformation/Index/123960
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Perceel 2 Tolkdienstverlening ten behoeve van Nidos; Perceel 3 Tolkdienstverlening ten 
behoeve van de Raad voor de Kinderbescherming

Information about lots
This contract is divided into lots: yes

Total value of the procurement
Value excluding VAT: 18 970 200,00 EUR

Description

Title
Tolkdienstverlening ten behoeve van VluchtelingenWerk Nederland
Lot No: 1

Additional CPV code(s)
79540000 Interpretation services

Place of performance
NUTS code: NL Nederland
Main site or place of performance: 2500 EH Den Haag

Description of the procurement
VluchtelingenWerk Nederland heeft behoefte aan Tolkdienstverlening conform hetgeen is 
beschreven in de aanbestedingsdocumenten. De maximale afname is vastgesteld op 132.000 
Tolkuren voor de volledige looptijd, inclusief verlengingen van de Overeenkomst.

Award criteria
Quality criterion - Name: Invulling rol opdrachtnemer / Weighting: 300 punten
Quality criterion - Name: Integriteit en kwaliteit Tolkdienstverlening / Weighting: 200 punten
Quality criterion - Name: Professioneel opdrachtnemer / Weighting: 150 punten
Price - Weighting: 350 punten

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Tolkdienstverlening ten behoeve van Nidos
Lot No: 2

Additional CPV code(s)
79540000 Interpretation services

Place of performance
NUTS code: NL Nederland
Main site or place of performance: 2500 EH Den Haag

Description of the procurement
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Nidos heeft behoefte aan Tolkdienstverlening conform hetgeen is beschreven in de 
aanbestedingsdocumenten. De maximale afname is vastgesteld op 90.000 Tolkuren voor de 
volledige looptijd, inclusief verlengingen van de Overeenkomst.

Award criteria
Quality criterion - Name: Invulling rol opdrachtnemer / Weighting: 200
Quality criterion - Name: Integriteit en kwaliteit Tolkdienstverlening / Weighting: 350
Quality criterion - Name: Professioneel opdrachtnemer / Weighting: 100
Price - Weighting: 350 punten

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Tolkdienstverlening ten behoeve van de Raad voor de Kinderbescherming
Lot No: 3

Additional CPV code(s)
79540000 Interpretation services

Place of performance
NUTS code: NL Nederland
Main site or place of performance: 2500 EH Den Haag

Description of the procurement
De Raad voor de Kinderbescherming heeft behoefte aan Tolkdienstverlening conform hetgeen 
is beschreven in de aanbestedingsdocumenten. De maximale afname is vastgesteld op 
37.800 Tolkuren voor de volledige looptijd, inclusief verlengingen van de Overeenkomst.

Award criteria
Quality criterion - Name: Tolkdienstverlening op afstand / Weighting: 300 punten
Quality criterion - Name: Integriteit en kwaliteit Tolk(dienstverlening) / Weighting: 200 punten
Quality criterion - Name: Reductie reisbewegingen / Weighting: 150 punten
Price - Weighting: 350 punten

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description
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IV.1.1. Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2022/S 147-421146

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Contract No: 1

Title:
Tolkdienstverlening ten behoeve van VluchtelingenWerk Nederland

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
15/02/2023

Information about tenders
Number of tenders received: 3
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Global Talk Netherlands B.V.
Town: Hengelo
NUTS code: NL Nederland
Country: Netherlands
The contractor is an SME: yes

Information on value of the contract/lot
Total value of the contract/lot: 9 504 000,00 EUR

Information about subcontracting

Section V: Award of contract

Contract No: 2

Title:
Tolkdienstverlening ten behoeve van Nidos

https://ted.europa.eu/en/notice/-/detail/421146-2022
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A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
15/02/2023

Information about tenders
Number of tenders received: 3
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Global Talk Netherlands B.V.
Town: Hengelo
NUTS code: NL Nederland
Country: Netherlands
The contractor is an SME: yes

Information on value of the contract/lot
Total value of the contract/lot: 6 480 000,00 EUR

Information about subcontracting

Section V: Award of contract

Contract No: 3

Title:
Tolkdienstverlening ten behoeve van de Raad voor de Kinderbescherming

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
15/02/2023

Information about tenders
Number of tenders received: 1
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Acolad Netherlands B.V.
Town: Amstelveen
NUTS code: NL Nederland
Country: Netherlands
The contractor is an SME: yes

Information on value of the contract/lot
Total value of the contract/lot: 2 986 200,00 EUR

Information about subcontracting

Section VI: Complementary information
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VI.4.1.

VI.4.

VI.3. Additional information

Procedures for review

Review body
Official name: Rechtbank Den Haag
Postal address: Prins Clauslaan 60
Town: Den Haag
Postal code: 2595 AJ
Country: Netherlands

Date of dispatch of this notice
14/09/2023


