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See the notice on TED website 563852-2023 - Result
Spain-Torrejón de Ardoz: Data Storage Devices and Maintenance Service
OJ S 180/2023 19/09/2023
Contract award notice
Supplies

Legal Basis:
Public procurement rules of the European Union Satellite Centre

Section I: Contracting authority

Name and addresses
Official name: European Union Satellite Centre (Satcen)
National registration number: N0063121H
Postal address: Avenida de Cádiz, ed. 457, Base Aérea de Torrejón
Town: Torrejón de Ardoz
NUTS code: ES3 Comunidad de Madrid
Postal code: 28850
Country: Spain
Contact person: Adrian Sanchez
E-mail: procurement.satcen@satcen.europa.eu
Telephone: +34 916786000
Fax: +34 916786006

:Internet address(es)
Main address: https://www.satcen.europa.eu
Address of the buyer profile: https://www.satcen.europa.eu

Type of the contracting authority
European institution/agency or international organisation

Main activity
Other activity: Security and defence

Section II: Object

Scope of the procurement

Title
Data Storage Devices and Maintenance Service
Reference number: SatCen OP-06/23

Main CPV code
32420000 Network equipment

Type of contract
Supplies

Short description
The Satcen seeks to award a contract for the supply, installation, configuration and 
maintenance of disk shelves and data storage devices for Satcen’s classified and unclassified 
networks.

https://ted.europa.eu/en/notice/-/detail/563852-2023
mailto:procurement.satcen@satcen.europa.eu?subject=TED
https://www.satcen.europa.eu
https://www.satcen.europa.eu
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II.2.4.
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II.2.
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Information about lots
This contract is divided into lots: no

Total value of the procurement
Value excluding VAT: 1 100 000,00 EUR

Description

Place of performance
NUTS code: ES3 Comunidad de Madrid

Description of the procurement
The objective of this call for tenders is to award a contract for the acquisition of the following 
data storage devices and disk shelves, to be installed in the Satcen’s classified and 
unclassified networks:
• two (2) storage grids SG6060-4TB + two (2) NetApp racks;
• four (4) disk shelf, 12G, 12x16 TB, 7.2K, -QS.
Additionally, the contract will cover the provision of the following services:
• the installation, configuration and start-up of the new data storage devices, to be performed 
at the Satcen’s premises.
• 3 (three)-year maintenance service for storage grid SG6060-4TB and associated 
components;
• 3 (three)-year maintenance service for disk shelves 12x16TB;
• 3 (three)-year Non-Returnable Disk service (HDDs/SSDs);
• 1 (one)-year maintenance service for existing NetApp systems.
The tender specifications provide additional details on the required devices and services.

Award criteria
Quality criterion - Name: Hardware delivery: relevance and adequacy of the proposed 
methodology (including management of delays and other possible incidents) to ensure delivery 
within a maximum of 4 weeks from contract signature; 10 extra points shall be awarded for a 
delivery time in less than 3 weeks from contract signature at no additional cost. / Weighting: 15
/60
Quality criterion - Name: Hardware installation: relevance and adequacy of the proposed 
action plan for the onsite installation, configuration and start-up of the new data storage 
devices and disk shelves / Weighting: 21/60
Quality criterion - Name: Terms of the proposed onsite support and maintenance service over 
and above the minimum service level required in Section 1.2. / Weighting: 24/60
Price - Weighting: 40

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description
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IV.1.3.

IV.1.1. Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2023/S 123-388608

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Title:
Data Storage Devices and Maintenance Service

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
05/09/2023

Information about tenders
Number of tenders received: 2
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Einzelnet Systems S.L.U.
Town: Madrid
NUTS code: ES30 Comunidad de Madrid
Country: Spain
The contractor is an SME: yes

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 1 100 000,00 EUR
Total value of the contract/lot: 1 033 737,09 EUR

Information about subcontracting

Section VI: Complementary information

Additional information

Procedures for review

Review body
Official name: General Court of the European Union

https://ted.europa.eu/en/notice/-/detail/388608-2023
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VI.4.4.

VI.4.2.

Postal address: Rue du Fort Niedergruenewald
Town: Luxembourg
Postal code: L-2925
Country: Luxembourg
E-mail: generalcourt.registry@curia.europa.eu
Telephone: +352 43031
Fax: +352 4303-2100
Internet address: http://curia.europa.eu/

Body responsible for mediation procedures
Official name: European Ombudsman
Postal address: 1 avenue du Président Robert Schuman
Town: Strasbourg
Postal code: 67001
Country: France
E-mail: eo@ombudsman.europa.eu
Telephone: +33 388172313
Fax: +33 388179062
Internet address: http://www.ombudsman.europa.eu/

Service from which information about the review procedure may be obtained
Official name: European Union Satellite Centre (Satcen)
Postal address: Avenida de Cádiz, ed. 457, Base Aérea de Torrejón
Town: Torrejón de Ardoz
Postal code: 28850
Country: Spain
E-mail: info@satcen.europa.eu
Telephone: +34 916786000
Fax: +34 916786006
Internet address: https://www.satcen.europa.eu/

Date of dispatch of this notice
12/09/2023

mailto:generalcourt.registry@curia.europa.eu?subject=TED
http://curia.europa.eu/
mailto:eo@ombudsman.europa.eu?subject=TED
http://www.ombudsman.europa.eu/
mailto:info@satcen.europa.eu?subject=TED
https://www.satcen.europa.eu/

