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Netherlands-The Hague: Interpretation services
OJ S 180/2023 19/09/2023

Contract award notice

Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

1. Name and addresses
Official name: Ministerie van Justitie en Veiligheid
National registration number: 27380834
Postal address: Turfmarkt 147 / Postbus 20301
Town: Den Haag
NUTS code: NL Nederland
Postal code: 2500 EH
Country: Netherlands
Contact person: Joost Michon
E-mail: j.michon@minjenv.nl
Telephone: +31 60
Internet address(es):
Main address: https://www.rijksoverheid.nl/ministeries/ministerie-van-justitie-en-veiligheid
Address of the buyer profile: https://eu.eu-supply.com/ctm/Company/Companylnformation
/Index/123960

.4. Type of the contracting authority
Ministry or any other national or federal authority, including their regional or local subdivisions

I.5. Main activity
Public order and safety

Section II: Object

I.1. Scope of the procurement

I.1.1. Title
EA Tolkdienstverlening t.b.v. Dienst Justiti€le Inrichtingen en Reclassering Nederland (2
percelen)
Reference number: 3403846

I.1.2. Main CPV code
79540000 Interpretation services

1.1.3. Type of contract
Services

1.1.4. Short description
De aanbesteding wordt uitgevoerd voor de Dienst Justitiéle Inrichtingen (DJI) en Reclassering
Nederland (RN). Doel is te komen tot één overeenkomst per perceel met één opdrachtnemer.
Met het afsluiten van de overeenkomsten moet een optimale flexibiliteit en de continuiteit van
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de levering van kwalitatief hoogwaardige dienstverlening worden geborgd. Waarbij invulling
wordt gegeven aan de doelstellingen van de categorie Tolk- en Vertaaldiensten en de
deelnemerspecifieke doelstellingen.

11.1.6. Information about lots
This contract is divided into lots: yes

1.1.7. Total value of the procurement
Value excluding VAT: 12 552 000,00 EUR

I.2. Description

1.2.1. Title
1. Tolkdienstverlening t.b.v. DJI en RN i.g.v. risicovolle informatie
Lot No: 1

1.2.2. Additional CPV code(s)
79540000 Interpretation services

1.2.3. Place of performance
NUTS code: NL Nederland
Main site or place of performance: Nederland

I.2.4. Description of the procurement
De omvang van Perceel 1 Tolkdienstverlening DJI en RN i.g.v. risicovolle informatie wordt op
basis van historische gegevens en de verwachting geraamd op circa 10.250 Tolkopdrachten
per jaar en circa 15.500 Tolkuren op jaarbasis.
De maximale afname van Perceel 1 is vastgesteld op 150% van de geraamde waarde te
weten 93.000 Tolkuren voor de volledige looptijd, inclusief verlengingen van de Overeenkomst.

1.2.5. Award criteria
Quality criterion - Name: Kwaliteit / Weighting: 65
Price - Weighting: 35

1.2.11. Information about options
Options: no

1.2.13. Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds:
no

I1.2.14. Additional information
I.2. Description

1.2.1. Title
2. Tolkdienstverlening t.b.v. DJI en RN (exclusief risicovolle informatie)
Lot No: 2

1.2.2. Additional CPV code(s)
79540000 Interpretation services

1.2.3. Place of performance
NUTS code: NL Nederland
Main site or place of performance: Nederland
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1.2.4. Description of the procurement
De omvang van Perceel 2 Tolkdienstverlening DJI en RN (exclusief risicovolle informatie)
wordt op basis van historische gegevens en de verwachting geraamd op circa 24.000
Tolkopdrachten per jaar en circa 10.000 Tolkuren op jaarbasis.
De maximale afname van Perceel 2 is vastgesteld op 150% van de geraamde waarde te
weten 60.000 Tolkuren voor de volledige looptijd, inclusief verlengingen van de Overeenkomst.

1.2.5. Award criteria
Quality criterion - Name: Kwaliteit / Weighting: 65
Price - Weighting: 35

1.2.11. Information about options
Options: no

1.2.13. Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds:
no

I1.2.14. Additional information
Section IV: Procedure

IV.1. Description

IV.1.1. Type of procedure
Open procedure

IV.1.3. Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement

IV.1.8. Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

IV.2. Administrative information

IV.2.1. Previous publication concerning this procedure
Notice number in the OJ S: 2022/S 121-344637

IV.2.8. Information about termination of dynamic purchasing system

IV.2.9. Information about termination of call for competition in the form of a prior information
notice

Section V: Award of contract

Contract No: 1

Title:
1. Tolkdienstverlening t.b.v. DJI en RN i.g.v. risicovolle informatie

A contract/lot is awarded: yes
V.2. Award of contract

V.2.1.
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Date of conclusion of the contract
01/05/2023

V.2.2. Information about tenders
Number of tenders received: 1
The contract has been awarded to a group of economic operators: no

V.2.3. Name and address of the contractor
Official name: Acolad Netherlands B.V.
Town: Amstelveen
NUTS code: NL Nederland
Country: Netherlands
The contractor is an SME: yes

V.2.4. Information on value of the contract/lot
Total value of the contract/lot: 7 812 000,00 EUR

V.2.5. Information about subcontracting
Section V: Award of contract

Contract No: 2

Title:
2. Tolkdienstverlening t.b.v. DJI en RN (exclusief risicovolle informatie)

A contract/lot is awarded: yes
V.2. Award of contract

V.2.1. Date of conclusion of the contract
01/05/2023

V.2.2. Information about tenders
Number of tenders received: 1
The contract has been awarded to a group of economic operators: no

V.2.3. Name and address of the contractor
Official name: Acolad Netherlands B.V.
Town: Amstelveen
NUTS code: NL Nederland
Country: Netherlands
The contractor is an SME: yes

V.2.4. Information on value of the contract/lot
Total value of the contract/lot: 4 740 000,00 EUR

V.2.5. Information about subcontracting
Section VI: Complementary information
VL.3. Additional information

De aanbesteding betreft het sluiten van een raamovereenkomst per perceel.
Per perceel wordt de raamovereenkomst met één onderneming gesloten.
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V1.4,
Vi.4.1.

VLS.

564395-2023

Procedures for review

Review body

Official name: Rechtbank Den Haag
Postal address: Prins Clauslaan 60
Town: Den Haag

Country: Netherlands

Date of dispatch of this notice
14/09/2023
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