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See the notice on TED website 566462-2021 - Result
Denmark-Nakskov: IT services: consulting, software development, Internet and support
OJ S 215/2021 05/11/2021
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Lolland Forsyning A/S
National registration number: 29603065
Postal address: Stavangervej 13
Town: Nakskov
NUTS code: DK022 Vest- og Sydsjælland
Postal code: 4900
Country: Denmark
Contact person: Jesper Kristensen
E-mail: jekr@lollandforsyning.dk

:Internet address(es)
Main address: https://www.ethics.dk/ethics/eo#/37727f6a-5acb-4db3-93b0-85426abf50e6
/homepage

Type of the contracting authority
Regional or local authority

Main activity
General public services

Section II: Object

Scope of the procurement

Title
Levering af it-driftsafvikling og tilknyttede ydelser til Lolland Forsyning

Main CPV code
72000000 IT services: consulting, software development, Internet and support

Type of contract
Services

Short description
Kontrakten vedrører driftsafvikling, overvågning og vedligeholdelse af Ordregivers it-driftsmiljø 
samt eventuel videreudvikling.

Information about lots
This contract is divided into lots: no

https://ted.europa.eu/en/notice/-/detail/566462-2021
mailto:jekr@lollandforsyning.dk?subject=TED
https://www.ethics.dk/ethics/eo#/37727f6a-5acb-4db3-93b0-85426abf50e6/homepage
https://www.ethics.dk/ethics/eo#/37727f6a-5acb-4db3-93b0-85426abf50e6/homepage
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II.2.14.

II.2.13.

II.2.11.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.

Total value of the procurement
Value excluding VAT: 3 665 319,66 DKK

Description

Additional CPV code(s)
72220000 Systems and technical consultancy services, 72230000 Custom software 

, , development services 72250000 System and support services 72514300 Facilities 
, management services for computer systems maintenance 72600000 Computer support and 

consultancy services

Place of performance
NUTS code: DK022 Vest- og Sydsjælland

Description of the procurement
Kontrakten vedrører driftsafvikling, overvågning og vedligeholdelse af Ordregivers it-driftsmiljø 
samt eventuel videreudvikling.
Kontrakten vedrører skift af drift af administrativ it og teknisk it (applikationer, storage og 
databaser) fra en løsning hos nuværende leverandør til løsningen hos den kommende 
leverandør.
Leverancen består af følgende ydelser:
— Adgang til serverkapacitet til administrativ it og teknisk it.
— Driftsafvikling og overvågning af administrative it og tekniske it (applikationer, servere, 
storage, databaser og del af lokalt netværk) og håndtering af it-sikkerhed i samarbejde med 
netværksleverandører.
— Drift og vedligehold af operativsystem og sikkerhed (antivirus, opdateringer mv.) for klienter 
samt deployment af nye klienter.
— Licenser og vedligehold af licenser til MS Office og Exchange/Outlook herunder 3. level 
support.
— 2. level support inkl. problem management.
— Konsulentservice.
Optioner på 1. level support og brugeradministration, arbejdspladsadministration og backup til 
bånd.

Award criteria
Quality criterion - Name: Transition / Weighting: 10 %
Quality criterion - Name: Kvalitet / Weighting: 30 %
Quality criterion - Name: Samarbejdsorganisation / Weighting: 30 %
Price - Weighting: 30 %

Information about options
Options: yes
Description of options: 
- Overtagelse af den fulde Brugeradministration og 1-level brugersupport
- Overtagelse af den fulde Arbejdspladsadministration
- Backup til bånd

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
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IV.1.

Section IV: Procedure

Description

Type of procedure
Competitive procedure with negotiation

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2021/S 093-243262

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
27/10/2021

Information about tenders
Number of tenders received: 3
Number of tenders received from SMEs: 2
Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 3
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Progressive A/S
National registration number: 25223330
Postal address: Lyskær 3B
Town: Herlev
NUTS code: DK012 Københavns omegn
Postal code: 2730
Country: Denmark
The contractor is an SME: yes

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 6 000 000,00 DKK
Total value of the contract/lot: 3 665 319,66 DKK

Information about subcontracting

https://ted.europa.eu/en/notice/-/detail/243262-2021
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VI.5.

VI.4.4.

VI.4.3.

VI.4.1.

VI.4.

VI.3.

Section VI: Complementary information

Additional information
Den samlede kontraktværdi oplyst i del II.1.7) og V.2.4) svarer til den evalueringstekniske 
sum, og svarer til den forventede kontraktværdi inkl. optioner og forlængelser af kontrakten.

Procedures for review

Review body
Official name: Klagenævnet for Udbud
Postal address: Toldboden 2
Town: Viborg
Postal code: 8800
Country: Denmark
E-mail: klfu@naevneneshus.dk
Telephone: +45 72405600
Internet address: https://naevneneshus.dk/start-din-klage/klagenaevnet-for-udbud/

Review procedure
Precise information on deadline(s) for review procedures: 
I henhold til lov om Klagenævnet for Udbud gælder følgende klagefrister i relation til 
gennemførelse af udbud:
Klager skal være modtaget hos Klagenævnet for Udbud inden 45 kalenderdage efter, at 
ordregiver har offentliggjort en bekendtgørelse i Den Europæiske Unions Tidende om, at 
ordregiver har indgået kontrakt. Fristen regnes fra dagen efter den dag, hvor bekendtgørelsen 
er blevet offentliggjort.

Service from which information about the review procedure may be obtained
Official name: Konkurrence- og Forbrugerstyrelsen
Postal address: Carl Jacobsens Vej 35
Town: Valby
Postal code: 2500
Country: Denmark
E-mail: kfst@kfst.dk
Telephone: +45 41715000
Internet address: www.kfst.dk

Date of dispatch of this notice
01/11/2021

mailto:klfu@naevneneshus.dk?subject=TED
https://naevneneshus.dk/start-din-klage/klagenaevnet-for-udbud/
mailto:kfst@kfst.dk?subject=TED
http://www.kfst.dk

