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See the notice on TED website 572020-2018 - Competition
Norway-Bergen: Data network management services
OJ S 247/2018 22/12/2018
Contract notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Diskrimineringsnemnda
National registration number: 988681954
Postal address: Kaigaten 9
Town: Bergen
NUTS code: NO Norge
Postal code: Bergen 5015
Country: Norway
Contact person: Grethe Haner
E-mail: grha@mercell.com

:Internet address(es)
Main address: https://permalink.mercell.com/92442425.aspx
Address of the buyer profile: http://www.diskrimineringsnemnda.no/

Communication
The procurement documents are available for unrestricted and full direct access, free of 
charge, at: https://permalink.mercell.com/92442425.aspx
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted electronically via: https://permalink.
mercell.com/92442425.aspx

Type of the contracting authority
Ministry or any other national or federal authority, including their regional or local subdivisions

Main activity
General public services

Section II: Object

Scope of the procurement

Title
IT Operational Services

Main CPV code
72315200 Data network management services

Type of contract
Services

Short description

https://ted.europa.eu/en/notice/-/detail/572020-2018
mailto:grha@mercell.com?subject=TED
https://permalink.mercell.com/92442425.aspx
http://www.diskrimineringsnemnda.no/
https://permalink.mercell.com/92442425.aspx
https://permalink.mercell.com/92442425.aspx
https://permalink.mercell.com/92442425.aspx
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II.2.3.

II.2.2.

II.2.

II.1.6.

II.1.5.

The procurement is for the delivery of software for office suite and a case management system 
as network cloud services (SaaS).
The current system is based on applications installed centrally at the operations supplier. 
Applications are only available on Citrix. All the servers are owned and run by the operations 
supplier. All the applications are standardised on a Microsoft platform with the exception of the 
pdf tool and case management system (Acos web case).
In order to receive the SSA-D annexes and requirement specifications and further 
documentation, tenderers must fill in and sign the attached confidentiality declaration. This is 
to be sent via the communication module in the Mercell portal. You will then be sent the 
documents via the communication module.

Estimated total value

Information about lots
This contract is divided into lots: no

Description

Additional CPV code(s)
48311000 Document management software package, 48450000 Time accounting or human 

, , resources software package 48219300 Administration software package 72212311 
, Document management software development services 72212450 Time accounting or human 

, resources software development services 72220000 Systems and technical consultancy 
, , services 72222300 Information technology services 72266000 Software consultancy services

Place of performance
NUTS code: NO051 Hordaland

Description of the procurement
The Discrimination Committee would like to establish a new IT operations contract. The aim is 
that the contract will come into force in Q1 2019. The contract will be valid for 4 years, with an 
automatic extension for 1 year at a time until notice is given by one of the parties. (ref SSA-D). 
The contract has no end date, but the Discrimination Committee is obliged to hold a new 
competition when the market and competition considerations require one.
The Government Procurement Centre is covered by a joint framework agreement for PC 
clients for all government entities. This contract is valid from 16.11.2018 for 2 years, with an 
option for 1+1 year. The tenderer must provide the required assistance to implement to PC 
equipment and clients that come via the joint DIFI initiated contracts. The system must support 
all relevant manufacturers of clients that are delivered through the mentioned Framework 
Agreement.
This operational contract will only cover services that are not provided from joint government 
contracts, both existing and future. These contracts are described here https://www.
anskaffelser.no/avtaler-og-regelverk/fellesavtaler-staten-statens-innkjopssenter
Deliveries that will be included in this contract are:
— access to applications,
— user support services,
— operation of servers,
— operation of applications.
— operation of the communication system between the Contracting Authority and the supplier.
The operations environment must be located in the tenderer's premises.

https://www.anskaffelser.no/avtaler-og-regelverk/fellesavtaler-staten-statens-innkjopssenter
https://www.anskaffelser.no/avtaler-og-regelverk/fellesavtaler-staten-statens-innkjopssenter
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Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 48
This contract is subject to renewal: yes
Description of renewals: 
The contract will renew automatically for 1 (one) year at a time, unless 6 (six) months notice is 
given by the Contracting Authority, or 12 (twelve) months notice by the Tenderer, before the 
renewal date.

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section III: Legal, economic, financial and technical information

Conditions for participation

Economic and financial standing
Selection criteria as stated in the procurement documents

Technical and professional ability
Selection criteria as stated in the procurement documents

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Time limit for receipt of tenders or requests to participate
Date: 31/01/2019 12:00Local time: 

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates
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IV.2.7.

IV.2.6.

IV.2.4. Languages in which tenders or requests to participate may be submitted
Norwegian

Minimum time frame during which the tenderer must maintain the tender
Duration in months: 3 (from the date stated for receipt of tender)

Conditions for opening of tenders
Date: 31/01/2019 12:00Local time: 

Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: no

Additional information

Procedures for review

Review body
Official name: Diskrimineringsnemnda
Town: 5804 Bergen
Country: Norway

Date of dispatch of this notice
20/12/2018


