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See the notice on TED website

574307-2025 - Contract modification
Spain – Repair and maintenance services – Servicio de Asistencia Técnica para el 
mantenimiento de la red de voz y soporte microinformático de la OSI Ezkerraldea Enkarterri 
Cruces
OJ S 168/2025 03/09/2025
Contract modification notice
Services

1. Buyer

1.1.  Buyer
Official name: OSAKIDETZA - Servicio Vasco de Salud - Hospital Universitario Cruces 
(Impulsora)
Email: contratacion.osieecruces@osakidetza.eus

2. Procedure

2.1.  Procedure
Title: Servicio de Asistencia Técnica para el mantenimiento de la red de voz y soporte 
microinformático de la OSI Ezkerraldea Enkarterri Cruces
Description: Servicio de Asistencia Técnica para el mantenimiento de la red de voz y soporte 
microinformático de la OSI Ezkerraldea Enkarterri Cruces
Procedure identifier: a8c7be9a-dc22-49eb-a26e-7bc21c0185ca
Internal identifier: 2023/01343

2.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 50000000 Repair and maintenance services

2.1.4.  General information
Legal basis: 
Directive 2014/24/EU

5. Lot

5.1.  Lot: LOT-0001
Title: Servicio de Asistencia Técnica para el mantenimiento de la red de voz y soporte 
microinformático de la OSI Ezkerraldea Enkarterri Cruces
Description: Servicio de Asistencia Técnica para el mantenimiento de la red de voz y soporte 
microinformático de la OSI Ezkerraldea Enkarterri Cruces
Internal identifier: 0

5.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 50000000 Repair and maintenance services

5.1.2.  Place of performance
Country subdivision (NUTS): Bizkaia (ES213)
Country: Spain

https://ted.europa.eu/en/notice/-/detail/574307-2025
mailto:contratacion.osieecruces@osakidetza.eus
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5.1.3.
 
Estimated duration
Start date: 01/09/2023
Duration end date: 31/08/2025

5.1.4.  Renewal
Maximum renewals: 2
Other information about renewals: Contrato con 2 prórrogas previstas

5.1.6.  General information
Procurement Project not financed with EU Funds.

5.1.12.  Terms of procurement
Terms of contract: 
The execution of the contract must be performed within the framework of sheltered 
employment programmes: No
Electronic invoicing: Required
Electronic ordering will be used: no
Electronic payment will be used: no

5.1.15.  Techniques
Framework agreement: 
No framework agreement

5.1.16.  Further information, mediation and review
Review organisation: Órgano Administrativo de Recursos Contractuales de la Comunidad 
Autónoma de Euskadi
Information about review deadlines: Se iniciará mediante escrito que deberá presentarse en el 
plazo de 15 días hábiles. Dicho plazo se computará conforme a la Ley de Contratos del 
Sector Público.
Organisation providing additional information about the procurement procedure: OSAKIDETZA 
- Servicio Vasco de Salud - Hospital Universitario Cruces (Impulsora)

6. Results

Value of all contracts awarded in this notice: 98 000,00 EUR

6.1.  Result lot identifier: LOT-0001

6.1.2.  Information about winners
Winner: 
Official name: REDYTEL INGENIERÍA DE TELECOMUNICACIONES, S.L.
Tender: 
Tender identifier: 1421519
Identifier of lot or group of lots: LOT-0001
Value of the tender: 98 000,00 EUR
Subcontracting: Yes
Subcontracting value is known: no
Subcontracting percentage is known: yes
Percentage of subcontracting: 5
Description: Contrato con 5% de subcontratación permitida
Contract information: 
Identifier of the contract: 2023/01343277_00001
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Title: Servicio de Asistencia Técnica para el mantenimiento de la red de voz y soporte 
microinformático de la OSI Ezkerraldea Enkarterri Cruces
Date of the conclusion of the contract: 01/09/2023

7. Modification

7.1.  Modification
Identifier of the previous contract award notice: 538399-2023
Identifier of the modified contract: 2023/01343277_00001
Reason for modification: Modifications based on review clauses or options.
Description: Prórroga 1: Importe de la prórroga: 118580. Incremento del plazo: 24. Fecha 
Acuerdo: 2025-08-21+02:00. Fecha finalización: 2027-08-31+02:00.

7.1.1.  Change
Description of modifications: Prórroga

8. Organisations

8.1.  ORG-0001
Official name: Órgano Administrativo de Recursos Contractuales de la Comunidad Autónoma 
de Euskadi
Registration number: 81390.0
Postal address: C/ Donostia-San Sebastián, 1
Town: Vitoria-Gasteiz
Postcode: 01010
Country subdivision (NUTS): Bizkaia (ES213)
Country: Spain
Email: oarc@euskadi.eus
Telephone: +34 945018000
Internet address: http://www.ejgv.euskadi.eus
Roles of this organisation: 
Review organisation

8.1.  ORG-0003
Official name: OSAKIDETZA - Servicio Vasco de Salud - Hospital Universitario Cruces 
(Impulsora)
Registration number: S5100023J
Postal address: Plaza de Cruces, 12
Town: Barakaldo
Postcode: 48903
Country subdivision (NUTS): Bizkaia (ES213)
Country: Spain
Contact point: SUBDIRECCION ORGANIZACION Y SISTEMAS
Email: contratacion.osieecruces@osakidetza.eus
Telephone: +34 946006188
Internet address: http://www.osakidetza.euskadi.net
Roles of this organisation: 
Buyer
Organisation providing additional information about the procurement procedure

8.1.  ORG-0005

mailto:oarc@euskadi.eus
http://www.ejgv.euskadi.eus
mailto:contratacion.osieecruces@osakidetza.eus
http://www.osakidetza.euskadi.net
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Official name: REDYTEL INGENIERÍA DE TELECOMUNICACIONES, S.L.
Registration number: 34881.0
Postal address: Ribera de Axpe 11 - Edificio A - Local 109
Town: Erandio
Postcode: 48950
Country subdivision (NUTS): Bizkaia (ES213)
Country: Spain
Email: redytel@redytel.es
Telephone: +34 944106638
Roles of this organisation: 
Tenderer
Winner of these lots: LOT-0001

Notice information

Notice identifier/version: a6f3c5c0-d4d4-47b2-9488-cc145736a0e8  -  01
Form type: Contract modification
Notice type: Contract modification notice
Notice subtype: 38
Notice dispatch date: 02/09/2025 11:15:02 (UTC+02:00) Eastern European Time, Central 
European Summer Time
Languages in which this notice is officially available: Spanish
Notice publication number: 574307-2025
OJ S issue number: 168/2025
Publication date: 03/09/2025
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