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577066-2026 - Competition

Norway — Medical information systems — EPJ Legetjenesten - Malselv kommune (stage 1:
Qualification)

OJ S 160/2026 20/08/2026

Contract or concession notice — standard regime

Supplies

1. Buyer

1.1. Buyer
Official name: Malselv Kommune
Email: hm@finnut.no
Legal type of the buyer: Body governed by public law, controlled by a local authority
Activity of the contracting authority: General public services

2. Procedure

2.1. Procedure
Title: EPJ Legetjenesten - Malselv kommune (stage 1: Qualification)
Description: The contracting authority in this procurement is Malselv municipality, municipality
number 5524.
Procedure identifier: 1ced79b3-6a01-4c8e-95c¢f-c982c5da2b86
Internal identifier: 2026-047
Type of procedure: Negotiated with prior publication of a call for competition / competitive with
negotiation
The procedure is accelerated: no
Main features of the procedure: Needs Description - Why the system is procured: Malselv
municipality, with about 6,800 inhabitants, wants to procure a new electronic patient journal
system for the medical service that better supports an effective, safe and connected clinical
working day. The current system landscape is characterised by many integrations towards
critical national and local systems, and the medical service particularly experiences challenges
connected to performance, work flow, complexity in medicine handling and interaction with
other parts of the health and welfare service. The municipality particularly wants to solve
challenges connected to: inertia and system instability, many clicks and little intuitive work
processes, complex medicine handling, insufficient support for integrations, time consuming
administration, limited flexibility for further development. The medical service has a great
responsibility for correct and updated patient information, high patient safety and effective
handling of clinical processes such as medicine prescription, laboratory requisition, message
exchange and financial settlement. At the same time, there are ever stricter requirements for
information security, privacy, availability and robustness in the systems. The municipality
therefore needs a modern EPJ system that reduces risk, simplifies work processes and
facilitates for future development and interaction. What type of system shall be procured:
Malselv municipality shall procure a future orientated, cloud based electronic patient journal
system for the medical service, which fully supports the general practitioner and municipal
medical service. In order to support the medical service’s work processes, it is important that
the system provides functionality for: be a cloud based system with minimal local
infrastructure, high performance and stability, also with comprehensive use and interaction
with several integrated systems support efficient clinical work processes with good user
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friendliness and appropriate work flow facilitated for secure and updated medicine handling,
facilitate integration and information exchange with relevant national and local systems,
including, among other things, Norsk Helsenett, Helsenorge, Core journal, DIPS, Helfo/KUHR,
Patient journeys, SYSVAK, laboratory systems as well as payment and telephony systems,
facilitate for secure access independent of work place support requirements for information
security, access management, logging, traceability and privacy. collaboration. The municipality
would like to facilitate more efficient work processes, reduced administrative work and a better
information flow between systems and actors. It is desirable that the system contributes to
simplifying the work day for employees and support an effective, secure and future orientated
medical service. At the same time, the system ought to facilitate further development within
digital interaction, automation and improvement of work processes.

2.1.1. Purpose
Main nature of the contract: Supplies
Main classification (cpv): 48814000 Medical information systems
Additional classification (cpv): 72263000 Software implementation services, 72268000
Software supply services

2.1.2. Place of performance
Country subdivision (NUTS): Troms/Romsa/Tromssa (NO072)
Country: Norway

2.1.3. Value
Estimated value excluding VAT: 4 000 000,00 NOK

2.1.4. General information
Legal basis:
Directive 2014/24/EU
Anskaffelsesforskriften - .

2.1.6. Grounds for exclusion
Sources of grounds for exclusion: Procurement Document

5. Lot

5.1. Lot: LOT-0000
Title: EPJ Legetjenesten - Malselv kommune (stage 1: Qualification)
Description: The contracting authority in this procurement is Malselv municipality, municipality
number 5524.
Internal identifier: 2026-047

5.1.1. Purpose
Main nature of the contract: Supplies
Main classification (cpv): 48814000 Medical information systems
Additional classification (cpv): 72263000 Software implementation services, 72268000
Software supply services

5.1.2. Place of performance
Country subdivision (NUTS): Troms/Romsa/Tromssa (NO072)
Country: Norway

5.1.3. Estimated duration
Start date: 31/12/2026
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Duration end date: 31/12/2034

5.1.5. Value
Estimated value excluding VAT: 4 000 000,00 NOK

5.1.6. General information
Reserved participation:
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes

5.1.9. Selection criteria
Sources of selection criteria: Procurement Document
Information about the second stage of a two-stage procedure:
Minimum number of candidates to be invited for the second stage of the procedure: 3
Maximum number of candidates to be invited for the second stage of the procedure: 5
The procedure will take place in successive stages. At each stage, some participants may be
eliminated
The buyer reserves the right to award the contract on the basis of the initial tenders without
any further negotiations

5.1.11. Procurement documents
Languages in which the procurement documents are officially available: Norwegian
Address of the procurement documents: https://permalink.mercell.com/279155280.aspx

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://permalink.mercell.com/279155280.aspx
Languages in which tenders or requests to participate may be submitted: Norwegian
Electronic catalogue: Not allowed
Variants: Not allowed
Deadline for receipt of requests to participate: 21/09/2026 10:00:00 (UTC+00:00) Western
European Time, GMT
Terms of contract:
The execution of the contract must be performed within the framework of sheltered
employment programmes: No
Electronic invoicing: Required
Electronic ordering will be used: no
Electronic payment will be used: yes

5.1.15. Techniques
Framework agreement:
No framework agreement
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: Sis-ja Nuorta-Finnmarkku diggegoddi
Information about review deadlines: See the tender documentation

577066-2026 Page 3/5


https://permalink.mercell.com/279155280.aspx
https://permalink.mercell.com/279155280.aspx

Organisation providing information concerning the general regulatory framework for taxes
applicable in the place where the contract is to be performed: Sis-ja Nuorta-Finnmarkku
diggegoddi

Organisation providing additional information about the procurement procedure: Finnut AS
Organisation providing offline access to the procurement documents: Malselv Kommune
Organisation providing more information on the review procedures: Sis-ja Nuorta-Finnmarkku
diggegoddi

8. Organisations

8.1. ORG-0001
Official name: Finnut AS
Registration number: 981539885
Postal address: Radhusgata 5
Town: VADSQ
Postcode: 9800
Country subdivision (NUTS): Finnmark/Finnmarku/Finmarkku (NOQ73)
Country: Norway
Contact point: Hanne Mikkelsen
Email: hm@finnut.no
Telephone: +47 90098478
Fax: +47 78950041
Internet address: http://www.finnut.no
Roles of this organisation:
Organisation providing additional information about the procurement procedure

8.1. ORG-0002
Official name: Malselv Kommune
Registration number: 972418005
Town: Moen
Postcode: 9321
Country subdivision (NUTS): Troms/Romsa/Tromssa (NO072)
Country: Norway
Contact point: Hanne Mikkelsen
Email: hm@finnut.no
Telephone: 90098478
Roles of this organisation:
Buyer
Organisation providing offline access to the procurement documents

8.1. ORG-0003
Official name: Sis-ja Nuorta-Finnmarkku diggegoddi
Registration number: 926 722 840
Town: Vadsg
Postcode: 9800
Country subdivision (NUTS): Finnmark/Finnmarku/Finmarkku (NOQ73)
Country: Norway
Roles of this organisation:
Review organisation
Organisation providing more information on the review procedures
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Organisation providing information concerning the general regulatory framework for taxes
applicable in the place where the contract is to be performed

Notice information

Notice identifier/version: 68c5b667-ff36-460a-83b5-b0ff6e0f07ad - 01

Form type: Competition

Notice type: Contract or concession notice — standard regime

Notice subtype: 16

Notice dispatch date: 18/08/2026 13:22:51 (UTC+00:00) Western European Time, GMT
Notice dispatch date (eSender): 18/08/2026 13:51:18 (UTC+00:00) Western European Time,
GMT

Languages in which this notice is officially available: English

Notice publication number: 577066-2026

OJ S issue number: 160/2026

Publication date: 20/08/2026
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