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I.1.
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I.1.
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See the notice on TED website 577816-2018 - Result
United Kingdom-Mansfield: Health services
OJ S 250/2018 29/12/2018
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Arden and GEM CSU
Postal address: Birch House, Southwell Road West
Town: Mansfield
NUTS code: UKF East Midlands (England)
Postal code: NG21 0HJ
Country: United Kingdom
E-mail: sarah.trupp@nhs.net
Telephone: +44 2073456789

:Internet address(es)
Main address: http://www.ardengemcsu.nhs.uk/

Name and addresses
Official name: NHS Nottingham North and East Clinical Commissioning Group
Postal address: Civic Centre, Arnot Hill Park, Arnold
Town: Nottingham
NUTS code: UKF1 Derbyshire and Nottinghamshire
Postal code: NG5 6LU
Country: United Kingdom
E-mail: sarah.trupp@nhs.net

:Internet address(es)
Main address: http://www.nottinghamnortheastccg.nhs.uk/

Name and addresses
Official name: NHS Nottingham West Clinical Commissioning Group
Postal address: Stapleford Care Centre, Church Street, Stapleford
Town: Nottingham
NUTS code: UKF1 Derbyshire and Nottinghamshire
Postal code: NG9 8DB
Country: United Kingdom
E-mail: sarah.trupp@nhs.net

:Internet address(es)
Main address: https://www.nottinghamwestccg.nhs.uk/

Name and addresses
Official name: NHS Rushcliffe Clinical Commissioning Group
Postal address: Easthorpe House, 165 Loughborough Road, Ruddington
Town: Nottingham
NUTS code: UKF1 Derbyshire and Nottinghamshire
Postal code: NG11 6LQ

https://ted.europa.eu/en/notice/-/detail/577816-2018
mailto:sarah.trupp@nhs.net?subject=TED
http://www.ardengemcsu.nhs.uk/
mailto:sarah.trupp@nhs.net?subject=TED
http://www.nottinghamnortheastccg.nhs.uk/
mailto:sarah.trupp@nhs.net?subject=TED
https://www.nottinghamwestccg.nhs.uk/


577816-2018 Page 2/4

II.2.4.

II.2.3.

II.2.

II.1.7.

II.1.6.

II.1.4.

II.1.3.

II.1.2.

II.1.1.

II.1.

I.5.

I.4.

I.2.

Country: United Kingdom
E-mail: sarah.trupp@nhs.net

:Internet address(es)
Main address: https://www.rushcliffeccg.nhs.uk/

Information about joint procurement
The contract involves joint procurement
The contract is awarded by a central purchasing body

Type of the contracting authority
Body governed by public law

Main activity
Health

Section II: Object

Scope of the procurement

Title
Community Crisis Support Service

Main CPV code
85100000 Health services

Type of contract
Services

Short description
Arden and Greater East Midlands Commissioning Support Unit (Arden and GEM CSU) on 
behalf of Nottingham North and East (NNE), Nottingham West (NW) and Rushcliffe Clinical 
Commissioning Groups (CCGs) (referred to as the commissioner(s)) is seeking suitably 
qualified and experienced providers to deliver community crisis support within the region.

Information about lots
This contract is divided into lots: no

Total value of the procurement
Value excluding VAT: 1 690 747,00 GBP

Description

Place of performance
NUTS code: UKF1 Derbyshire and Nottinghamshire

Description of the procurement
The overall aim of the crisis response service is to avoid unnecessary hospital admissions, or 
emergency admissions to a care home. The service will offer rapid response short term social 
care to people who are at risk of an emergency admission to hospital or care home due to a 
combination of medical deterioration and/or an inability to cope at home. It will provide short 
term “stop-gap” care while longer term services are organised, where required. It will also help 
individuals maintain or regain their maximum achievable independence through the provision 

mailto:sarah.trupp@nhs.net?subject=TED
https://www.rushcliffeccg.nhs.uk/
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of both health and social care. The service will be provided as part of a range of home-based 
integrated care for the registered adult population and/or their carers at a time of crisis or in 
order to prevent a crisis, and to ensure a longer term solution following a time of crisis.

Award criteria
Quality criterion - Name: Section Q: Service Description / Weighting: 35
Quality criterion - Name: Section S: Tupe / Weighting: 3
Quality criterion - Name: Section T: HR and Workforce Management / Weighting: 14
Quality criterion - Name: Section U: Data Security/Information Governance / Weighting: 8
Quality criterion - Name: Section V: Equality Diversity and Human Rights / Weighting: 10
Quality criterion - Name: Section W: Quality and Patient Safety / Weighting: 20
Quality criterion - Name: Section Y: Financial Model Template / Weighting: 10
Price - Weighting: 10

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2017/S 212-440530

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
22/11/2018

https://ted.europa.eu/en/notice/-/detail/440530-2017
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Information about tenders
Number of tenders received: 2
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: British Red Cross Society
Postal address: 44 Moorfields
Town: London
NUTS code: UKI London
Postal code: EC2Y 9AL
Country: United Kingdom
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 1 690 747,00 GBP

Information about subcontracting

Section VI: Complementary information

Additional information

Procedures for review

Review body
Official name: Arden and Greater East Midlands Commissioning Support Unit
Postal address: Birch House, Southwell Road West, Rainworth
Town: Mansfield
Postal code: NG21 0HJ
Country: United Kingdom

Date of dispatch of this notice
27/12/2018


