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See the notice on TED website

578672-2026 - Result
Croatia – Guard services – USLUGE PRIVATNE ZAŠTITE
OJ S 161/2026 21/08/2026
Contract or concession award notice – light regime
Services

1. Buyer

1.1.  Buyer
Official name: GRAD ZAGREB
Email: javna.nabava@zagreb.hr
Legal type of the buyer: Regional authority
Activity of the contracting authority: General public services

1.1.  Buyer
Official name: Upravljanje sportskim objektima
Email: uso-ured.direktora@sportskiobjekti.hr
Legal type of the buyer: Body governed by public law, controlled by a local authority
Activity of the contracting authority: General public services

2. Procedure

2.1.  Procedure
Title: USLUGE PRIVATNE ZAŠTITE
Description: Predmet nabave je USLUGA TJELESNE ZAŠTITE OSOBA I IMOVINE CPV 
oznaka i naziv: -79713000-5
Procedure identifier: 0f1cd061-f135-42c8-8ee8-ffd39a295a1d
Internal identifier: 007-001-34-2026-EVV
Type of procedure: Open
Main features of the procedure: Otvoreni postupak

2.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 79713000 Guard services

2.1.2.  Place of performance
Country subdivision (NUTS): Grad Zagreb (HR050)
Country: Croatia
Additional information: grad Zagreb,

2.1.3.  Value
Estimated value excluding VAT: 4 000 000,00 EUR

2.1.4.  General information
Legal basis: 
Directive 2014/24/EU

5. Lot

5.1.  Lot: LOT-0000

https://ted.europa.eu/en/notice/-/detail/578672-2026
mailto:javna.nabava@zagreb.hr
mailto:uso-ured.direktora@sportskiobjekti.hr
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Title: USLUGE PRIVATNE ZAŠTITE
Description: Predmet nabave je USLUGA TJELESNE ZAŠTITE OSOBA I IMOVINE CPV 
oznaka i naziv: 79713000-5
Internal identifier: 007-001-34-2026-EVV

5.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 79713000 Guard services

5.1.2.  Place of performance
Country subdivision (NUTS): Grad Zagreb (HR050)
Country: Croatia
Additional information: grad Zagreb,

5.1.4.  Renewal
Maximum renewals: 0

5.1.5.  Value
Estimated value excluding VAT: 4 000 000,00 EUR

5.1.6.  General information
Procurement Project not financed with EU Funds.

5.1.8.  Accessibility criteria
Accessibility criteria for persons with disabilities are not included with the following justification
Justification: Pri izradi tehničkih specifikacija nisu uzeti u obzir kriteriji dostupnosti za osobe s 
invaliditetom.

5.1.10.  Award criteria
Criterion: 
Type: Price
Name: Cijena ponude
Description: Cijena ponude
Category of award weight criterion: Weight (points, exact)
Award criterion number: 90
Criterion: 
Type: Quality
Name: Naknada troškova prijevoza na posao i s posla
Description: Ovim kriterijem ocjenjuje se isplata naknade troškova prijevoza na posao i s 
posla, svakom djelatniku koji izvršava uslugu tjelesne zaštite koja je predmet ove nabave. 
Radi dokazivanja ispunjavanja ovog kriterija ponuditelj koji želi ostvariti dodatne bodove, u 
ponudi dostavlja ''Izjavu o isplati naknade troškova prijevoza'' (Prilog 1.) kojom izjavljuje da će 
se za vrijeme trajanja ugovora, svim zaštitarima koji obavljaju zaštitarsku uslugu koja je 
predmet ove nabave, isplaćivati naknadu troškova prijevoza na posao i s posla, u cijelosti, u 
visini stvarnih izdataka prema cijeni mjesečne, odnosno, pojedinačne karte, koji se prema 
članku 7. stavku 2. točke 29. i 30. tablice Pravilnika o porezu na dohodak (NN 10/17, 128/17, 
106/18, 1/19,80/19, 1/20, 1/21, 102/22, 112/22, 156/22, 1/23, 56/23, 143/23, 16/25) smatraju 
neoporezivim primicima po osnovi nesamostalnog rada. Naručitelj koristi ovaj kriterij jer smatra 
da će zbog socijalne osjetljivosti ove vrste djelatnosti, isplata naknade troškova prijevoz 
doprinijeti motivaciji djelatnika i određenoj razini sigurnosti za djelatnike koji obavljaju 
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zaštitarsku uslugu te time dovesti do manje frekvencije izmjene zaštitara, što će osigurati 
kontinuitet i kvalitetu obavljanja predmetne usluge, koja se na lokacijama korisnika obavlja 
svakodnevno.
Category of award weight criterion: Weight (points, exact)
Award criterion number: 10

5.1.15.  Techniques
Framework agreement: 
No framework agreement
Information about the dynamic purchasing system: 
No dynamic purchase system

5.1.16.  Further information, mediation and review
Review organisation: Državna komisija za kontrolu postupaka javne nabave
Organisation providing additional information about the procurement procedure: GRAD 
ZAGREB
Organisation providing more information on the review procedures: GRAD ZAGREB

6. Results

Value of all contracts awarded in this notice: 3 387 689,40 EUR

6.1.  Result lot identifier: LOT-0000
Winner selection status: At least one winner was chosen.

6.1.2.  Information about winners
Winner: 
Official name: KLEMM SIGURNOST d.o.o.
Tender: 
Tender identifier: 414/26
Identifier of lot or group of lots: LOT-0000
Value of the tender: 3 387 689,40 EUR
The tender was ranked: yes
Rank of the tender: 1
The tender is a variant: no
Subcontracting: No
Contract information: 
Identifier of the contract: 798/2026
Title: USLUGE PRIVATNE ZAŠTITE
Date on which the winner was chosen: 17/07/2026
Date of the conclusion of the contract: 31/07/2026

6.1.4.  Statistical information
Received tenders or requests to participate: 
Type of received submissions: Tenders
Number of tenders or requests to participate received: 2
Type of received submissions: Tenders submitted electronically
Number of tenders or requests to participate received: 2
Type of received submissions: Tenders from tenders registered in countries outside of the 
European Economic Area
Number of tenders or requests to participate received: 0
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Type of received submissions: Tenders from tenderers registered in other European Economic 
Area countries than the country of the buyer
Number of tenders or requests to participate received: 0
Type of received submissions: Tenders from micro, small or medium tenderers
Number of tenders or requests to participate received: 2

8. Organisations

8.1.  ORG-0001
Official name: GRAD ZAGREB
Registration number: 61817894937
Postal address: Trg Stjepana Radića 1
Town: Grad Zagreb
Postcode: 10000
Country subdivision (NUTS): Grad Zagreb (HR050)
Country: Croatia
Contact point: Javna nabava
Email: javna.nabava@zagreb.hr
Telephone: +385 16506578
Internet address: https://www.zagreb.hr
Buyer profile: https://www.zagreb.hr
Roles of this organisation: 
Buyer
Group leader
Organisation providing additional information about the procurement procedure
Organisation providing more information on the review procedures

8.1.  ORG-0002
Official name: Upravljanje sportskim objektima
Registration number: 59365213244
Postal address: Trg Krešimira Ćosića 11
Town: Grad Zagreb
Postcode: 10000
Country subdivision (NUTS): Grad Zagreb (HR050)
Country: Croatia
Contact point: Andrija Tomašević
Email: uso-ured.direktora@sportskiobjekti.hr
Telephone: +385 016421021
Internet address: https://www.sportskiobjekti.hr
Roles of this organisation: 
Buyer

8.1.  ORG-0003
Official name: Državna komisija za kontrolu postupaka javne nabave
Registration number: 95857869241
Postal address: Ulica grada Vukovara 23/V
Town: Zagreb
Postcode: 10000
Country subdivision (NUTS): Grad Zagreb (HR050)
Country: Croatia

mailto:javna.nabava@zagreb.hr
https://www.zagreb.hr
https://www.zagreb.hr
mailto:uso-ured.direktora@sportskiobjekti.hr
https://www.sportskiobjekti.hr
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Contact point: Kontakt
Email: dkom@dkom.hr
Telephone: +385 14559 930
Internet address: https://www.dkom.hr/
Roles of this organisation: 
Review organisation

8.1.  ORG-0004
Official name: Narodne novine d.d.
Registration number: TED94
Registration number: HR64546066176
Postal address: Savski gaj XIII. 6
Town: Zagreb
Postcode: 10020
Country subdivision (NUTS): Grad Zagreb (HR050)
Country: Croatia
Contact point: EOJN Helpdesk
Email: eojn@nn.hr
Telephone: +385 16652889
Internet address: https://www.nn.hr/
Roles of this organisation: 
TED eSender

8.1.  ORG-0005
Official name: KLEMM SIGURNOST d.o.o.
Size of the economic operator: Medium
Registration number: 35596498125
Postal address: Ulica Drage Gervaisa 3
Town: Grad Zagreb
Postcode: 10000
Country subdivision (NUTS): Grad Zagreb (HR050)
Country: Croatia
Contact point: Anamaria Klemm Čavlina
Email: info@klemmsecurity.hr
Telephone: +385 013700233
Roles of this organisation: 
Tenderer
Winner of these lots: LOT-0000

Notice information

Notice identifier/version: dd1bf4f3-1b7c-4b1a-9c31-d7d3c04f7c17  -  01
Form type: Result
Notice type: Contract or concession award notice – light regime
Notice subtype: 33
Notice dispatch date: 20/08/2026 18:00:00 (UTC+02:00) Eastern European Time, Central 
European Summer Time
Languages in which this notice is officially available: Croatian
Notice publication number: 578672-2026
OJ S issue number: 161/2026

mailto:dkom@dkom.hr
https://www.dkom.hr/
mailto:eojn@nn.hr
https://www.nn.hr/
mailto:info@klemmsecurity.hr
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