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II.1.4.
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II.1.2.

II.1.1.

II.1.

I.5.

I.4.

I.1.

See the notice on TED website 579520-2019 - Result
United Kingdom-Barnstaple: Database systems
OJ S 236/2019 06/12/2019
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Northern Devon Healthcare NHS Trust
National registration number: 654933903
Postal address: Raleigh Park
Town: Barnstaple
NUTS code: UKK4 Devon
Postal code: EX31 4JB
Country: United Kingdom
Contact person: Marion Brown
E-mail: marionbrown5@nhs.net
Telephone: +44 1271349587

:Internet address(es)
Main address: http://ndht.ndevon.swest.nhs.uk/
Address of the buyer profile: https://uk.eu-supply.com/ctm/Company/CompanyInformation
/Index/45644

Type of the contracting authority
Body governed by public law

Main activity
Health

Section II: Object

Scope of the procurement

Title
IT Brokerage System for Domiciliary Care
Reference number: RBZNDDH082

Main CPV code
48610000 Database systems

Type of contract
Services

Short description
We are looking for an e-brokerage system to effectively broker care packages and record all 
details of brokered packages of care. This system will be used by the brokerage and finance 
teams to validate invoices and payments at variable hourly rates depending upon the partner 
Tier. For further information please see Output-based specification (Document 3).

https://ted.europa.eu/en/notice/-/detail/579520-2019
mailto:marionbrown5@nhs.net?subject=TED
http://ndht.ndevon.swest.nhs.uk/
https://uk.eu-supply.com/ctm/Company/CompanyInformation/Index/45644
https://uk.eu-supply.com/ctm/Company/CompanyInformation/Index/45644
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IV.1.8.

IV.1.3.

IV.1.1.

IV.1.

II.2.14.

II.2.13.

II.2.11.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.

II.1.7.

II.1.6. Information about lots
This contract is divided into lots: no

Total value of the procurement
Value excluding VAT: 256 750,00 GBP

Description

Additional CPV code(s)
48610000 Database systems

Place of performance
NUTS code: UKK4 Devon
Main site or place of performance: North Devon.

Description of the procurement
Brokerage system for Devon Cares — domiciliary care framework contract.

Award criteria
Quality criterion - Name: Demonstration / Weighting: 10 %
Quality criterion - Name: Quality / Weighting: 50 %
Price - Weighting: 40 %

Information about options
Options: yes
Description of options: 
In line with the Devon Cares domiciliary care contract with Devon County council, there is the 
option to extend this contract.
The commissioners awarded Devon Cares a 5 year contract with an option to extend by the 
contract by a further 2 x 12 month periods. The contract commenced on 18.7.2016.

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
In line with the Devon Cares domiciliary care contract with Devon County council, there is an 
option to extend this contract.
Commissioners awarded Devon Cares a 5 year contract with an option to extend the contract 
by 2 x 12 month periods. The contract began on 18.7.2016.
The tender value is difficult to determine as the service required is a more enhanced version of 
the current system.

Section IV: Procedure

Description

Type of procedure
Restricted procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no
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VI.4.

VI.3.

V.2.5.

V.2.4.

V.2.3.

V.2.2.

V.2.1.

V.2.

IV.2.9.

IV.2.8.

IV.2.1.

IV.2. Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2019/S 022-048055

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Contract No: 1

Title:
IT Brokerage System for Devon Cares Domiciliary Care Framework Contract

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
01/09/2019

Information about tenders
Number of tenders received: 3
Number of tenders received from SMEs: 3
Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 3
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Oxford Computer Consulting
Postal address: 23-38 Hythe Bridge Street, Oxford
Town: Oxford
NUTS code: UKK4 Devon
Postal code: OX1 2EP
Country: United Kingdom
E-mail: info@oxfordcc.co.uk
Telephone: +44 1865305215
The contractor is an SME: yes

Information on value of the contract/lot
Total value of the contract/lot: 256 750,00 GBP

Information about subcontracting

Section VI: Complementary information

Additional information

Procedures for review

https://ted.europa.eu/en/notice/-/detail/048055-2019
mailto:info@oxfordcc.co.uk?subject=TED
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VI.5.

VI.4.4.

VI.4.2.

VI.4.1. Review body
Official name: Northern Devon Healthcare NHS Trust
Postal address: Raleigh Park, Barnstaple
Town: Devon
Postal code: EX31 4JB
Country: United Kingdom
E-mail: marionbrown5@nhs.net
Telephone: +44 1271349587
Internet address: http://ndht.ndevon.swest.nhs.uk

Body responsible for mediation procedures
Official name: Northern Devon Healthcare NHS Trust
Postal address: Raleigh Park, Barnstaple
Town: Devon
Postal code: EX31 4JB
Country: United Kingdom
E-mail: marionbrown5@nhs.net
Telephone: +44 1271349587
Internet address: http://ndht.ndevon.swest.nhs.uk

Service from which information about the review procedure may be obtained
Official name: Northern Devon Healthcare NHS Trust
Postal address: Raleigh Park, Barnstaple
Town: Devon
Postal code: EX31 4JB
Country: United Kingdom
E-mail: marionbrown5@nhs.net
Telephone: +44 1271349587
Internet address: http://ndht.ndevon.swest.nhs.uk

Date of dispatch of this notice
04/12/2019

mailto:marionbrown5@nhs.net?subject=TED
http://ndht.ndevon.swest.nhs.uk
mailto:marionbrown5@nhs.net?subject=TED
http://ndht.ndevon.swest.nhs.uk
mailto:marionbrown5@nhs.net?subject=TED
http://ndht.ndevon.swest.nhs.uk

