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580257-2026 - Competition

Finland — Software supply services — Lonesystem som SaaS-tjanst
OJ S 161/2026 21/08/2026

Contract or concession notice — standard regime

Services

1. Buyer

1.1. Buyer
Official name: Alands landskapsregering
Email: upphandling@regeringen.ax
Legal type of the buyer: Regional authority
Activity of the contracting authority: General public services

2. Procedure

2.1. Procedure
Title: Lonesystem som SaaS-tjanst
Description: Alands landskapsregering avser upphandla ett modernt Idnesystem som SaaS-
tianst for Alands landskapsregering och understallda myndigheters verksamhet. Uppdraget
innefattar inférande av, drift, underhall, férvaltning, utbildning och support av I6nesystemet
som SaaS-tjanst.
Procedure identifier: 24f282d4-ef90-4936-91a0-a03cc12e6680
Type of procedure: Open
The procedure is accelerated: yes
Justification for the accelerated procedure: Den tidigare upphandlingen av I6nesystem avbrots
den 20 augusti 2026 efter att det konstaterats att inget inkommet anbud uppfyllde de
obligatoriska kraven. Avbrytandet medforde en oférutsedd tidsforlust som inte kunde beaktas
vid den ursprungliga planeringen av anskaffningen. Anskaffningen av I6nesystemet ar
verksamhetskritisk och utgor en central del i ett samordnat inférande av nytt HR-system och
nytt reserakningssystem. Projekten ar dmsesidigt beroende av varandra och foljer
gemensamma genomférande- och inférandeplaner. Nuvarande avtal for Idnesystemet [6per ut
under varen 2027. Lonesystemet anvands for hantering och utbetalning av I6ner, pensioner
och studiestdd. En ytterligare forsening av upphandlingen skulle medféra betydande risker for
genomférandet av inférandeprojekten samt for kontinuiteten i landskapsregeringens
verksamhetskritiska utbetalningsprocesser. Den tidigare upphandlingen annonserades under
perioden 7.7.2026-17.8.2026. Efter anbudsdppning konstaterades att inga inkomna anbud
kunde godkannas, varfor upphandlingen avbrots. Detta har medfort en oférutsedd tidsforlust i
anskaffningsprocessen. Den aktuella upphandlingen genomférs med i huvudsak oférandrat
innehall jamfért med den tidigare annonseringen. Marknadens aktoérer har darmed redan haft
mojlighet att under en 42 dagar lang anbudstid satta sig in i upphandlingens krav, villkor och
omfattning. Upphandlingen ar samtidigt samordnad med flera pagaende projekt och faststallda
genomforandeplaner dar den aktuella anskaffningen utgor en férutsattning for fortsatt
genomférande. Om ordinarie tidsfrister tillampas uppstar ytterligare forseningar som riskerar
att paverka genomférandet av dessa projekt samt medféra negativa verksamhetsmassiga
konsekvenser. Mot denna bakgrund bedémer den upphandlande enheten att det foreligger
vederbdrligen motiverad bradska for att tillampa forkortade tidsfrister. De forkortade
tidsfristerna bedoms inte heller oskaligt begransa leverantdrernas mojligheter att lamna anbud
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eftersom upphandlingen tidigare varit féremal fér annonsering under en fullstdndig anbudstid
och den nya upphandlingen i huvudsak motsvarar den tidigare annonserade upphandlingen.

2.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72268000 Software supply services

2.1.2. Place of performance
Country subdivision (NUTS): Aland (F1200)
Country: Finland

2.1.3. Value
Estimated value excluding VAT: 1 500 000,00 EUR

2.1.4. General information
Legal basis:
Directive 2014/24/EU

2.1.6. Grounds for exclusion
Sources of grounds for exclusion: Notice
Participation in a criminal organisation: Deltagande i en kriminell organisation
Corruption: Korruption
Money laundering or terrorist financing: Penningtvatt eller finansiering av terrorism
Fraud: Bedrageri
Purely national exclusion grounds: Nationella uteslutningsgrunder
Terrorist offences or offences linked to terrorist activities: Terrorbrott eller brott med anknytning
till terroristverksamhet
Child labour and including other forms of trafficking in human beings: Barnarbete och andra
former av manniskohandel
Grounds relating to the payment of taxes or social security contributions : Betalning av skatter
Breaching obligation relating to payment of social security contributions: Betalning av sociala
avgifter
Breaching obligation relating to payment of taxes: Betalning av skatter

5. Lot

5.1. Lot: LOT-0001
Title: LOnesystem som SaaS-tjanst
Description: Alands landskapsregering avser upphandla ett modernt Idnesystem som SaaS-
tianst for Alands landskapsregering och understéllda myndigheters verksamhet. Uppdraget
innefattar inférande av, drift, underhall, férvaltning, utbildning och support av I6nesystemet
som SaaS-tjanst.
Internal identifier: urn:eavrop:mdn:ProcurementProject:136266:Lot:1

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72268000 Software supply services
Additional classification (cpv): 48000000 Software package and information systems,
48450000 Time accounting or human resources software package, 48810000 Information
systems, 48900000 Miscellaneous software package and computer systems, 72000000 IT
services: consulting, software development, Internet and support, 72220000 Systems and
technical consultancy services, 72230000 Custom software development services, 72250000
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System and support services, 72251000 Disaster recovery services, 72253000 Helpdesk and
support services, 72260000 Software-related services, 72261000 Software support services,
72262000 Software development services, 72267000 Software maintenance and repair
services

5.1.2. Place of performance
Country subdivision (NUTS): Aland (FI200)
Country: Finland

5.1.3. Estimated duration
Other duration: Unknown

5.1.4. Renewal
Maximum renewals: 0

5.1.6. General information
Reserved participation:
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes

5.1.7. Strategic procurement
Aim of strategic procurement: No strategic procurement

5.1.9. Selection criteria
Sources of selection criteria: Procurement Document

5.1.10. Award criteria
Criterion:
Type: Price
Description: Pris
Criterion:
Type: Quality
Description: Bérkrav
Description of the method to be used if weighting cannot be expressed by criteria: 80 % pris
20 % borkrav

5.1.11. Procurement documents
Address of the procurement documents: https://www.e-avrop.com/rax/e-Upphandling
/NoticeLink.aspx?id=135256

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Allowed
Address for submission: https://www.e-avrop.com/rax/e-Upphandling/NoticeLink.aspx?
id=135256
Languages in which tenders or requests to participate may be submitted: Swedish
Electronic catalogue: Not allowed
Deadline for receipt of tenders: 08/09/2026 00:00:00 (UTC+02:00) Eastern European Time,
Central European Summer Time
Duration during which the tender must remain valid: 3 Months
Terms of contract:
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5.1.15.

5.1.16.

The execution of the contract must be performed within the framework of sheltered
employment programmes: Not yet known

Electronic invoicing: Required

Electronic ordering will be used: no

Electronic payment will be used: yes

Techniques

Framework agreement:

No framework agreement

Information about the dynamic purchasing system:
No dynamic purchase system

Further information, mediation and review

Review organisation: Marknadsdomstolen

Organisation providing additional information about the procurement procedure: Alands
landskapsregering

Organisation providing more information on the review procedures: Marknadsdomstolen

8. Organisations

8.1.

8.1.

ORG-0001

Official name: Alands landskapsregering
Registration number: 0145076-7

Postal address: PB 1060

Town: Mariehamn

Postcode: 22111

Country subdivision (NUTS): Aland (FI200)
Country: Finland

Email: upphandling@regeringen.ax
Telephone: +358 18 25000

Roles of this organisation:

Buyer

Organisation providing additional information about the procurement procedure

ORG-0002

Official name: Marknadsdomstolen

Registration number: 3006157-6

Postal address: Banbyggarvagen 5

Town: Helsingfors

Postcode: 00520

Country subdivision (NUTS): Helsinki-Uusimaa (FI1B1)
Country: Finland

Email: markkinaoikeus@oikeus.fi

Telephone: +358 29-5643300

Fax: +358 29 56 43314

Internet address: http://www.markkinaoikeus.fi

Roles of this organisation:

Review organisation

Organisation providing more information on the review procedures

Notice information
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Notice identifier/version: 5fd2a3bc-adfe-4451-b4f6-44f329aac0a8 - 01

Form type: Competition

Notice type: Contract or concession notice — standard regime

Notice subtype: 16

Notice dispatch date: 20/08/2026 14:39:23 (UTC+02:00) Eastern European Time, Central
European Summer Time

Languages in which this notice is officially available: Swedish

Notice publication number: 580257-2026

OJ S issue number: 161/2026

Publication date: 21/08/2026
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