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580991-2026 - Competition

Norway — Business services: law, marketing, consulting, recruitment, printing and security —
Consultancy services

OJ S 161/2026 21/08/2026

Contract or concession notice — standard regime

Services

1. Buyer

1.1. Buyer
Official name: Kriminalomsorgsdirektoratet
Email: TRINE.LUNEMANN.MADANE@KRIMINALOMSORG.NO
Legal type of the buyer: Central government authority
Activity of the contracting authority: Public order and safety

1.1. Buyer
Official name: kriminalomsorgsdirektoratet
Email: anskaffelser@kriminalomsorg.no
Legal type of the buyer: Public undertaking, controlled by a central government authority
Activity of the contracting authority: Public order and safety

2. Procedure

2.1. Procedure
Title: Consultancy services
Description: The Norwegian Correctional Service shall procure parallel framework agreements
for consultancy services.
Procedure identifier: 04f513e4-61ad-4b56-b831-1135f7bfcc2e
Internal identifier: 2026/32333
Type of procedure: Open
The procedure is accelerated: no

2.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 79000000 Business services: law, marketing, consulting, recruitment,
printing and security
Additional classification (cpv): 71000000 Architectural, construction, engineering and
inspection services, 72000000 IT services: consulting, software development, Internet and
support, 73000000 Research and development services and related consultancy services,
79100000 Legal services, 79111000 Legal advisory services, 79200000 Accounting, auditing
and fiscal services, 79300000 Market and economic research; polling and statistics, 79400000
Business and management consultancy and related services

2.1.2. Place of performance
Country: Norway
Anywhere in the given country

2.1.3. Value
Estimated value excluding VAT: 600 000 000,00 NOK
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2.1.4. General information
Legal basis:
Directive 2014/24/EU

2.1.5. Terms of procurement
Terms of submission:
Maximum number of lots for which one tenderer can submit tenders: 22
Terms of contract:
Maximum number of lots for which contracts can be awarded to one tenderer: 22

2.1.6. Grounds for exclusion
Sources of grounds for exclusion: Procurement Document, European Single Procurement
Document (ESPD)

5. Lot

5.1. Lot: LOT-0001
Title: 1A Strategic consultancy and management
Description: Consultants with experience within strategic consultancy, but not limited to: a)
Strategy: scenario methodology and foresight, outside world analyses and strategy
development b) Change management: Structured approach to leading individuals, teams and
organisations from a current condition to a desired future condition. c) Performance
management — some key words (not limited to, but relevant topics: process improvement,
management tool/management system, target and result management, risk analyses and
internal control. d) Reviews, analyses and evaluations: evaluation methodology and effect
analyses. The Norwegian Correctional Service shall be more data driven and it needs more
advanced analyses, predictive models, risk profile, prognoses etc., therefore there is a need
for competence in data modelling and advanced analyses. e) Socio-economic analysis:
methods for assessing and comparing the total costs and benefits of a measure for society as
a whole. f) Cost estimation and uncertainty analysis: The process of calculating what a
measure or project will cost, as well as assessing how secure or uncertain these estimates are
and what factors can affect them. g) Profit planning/follow-up: Identifying, planning and
ensuring that the expected gains from a measure or project are actually realised and
measured over time. h) Innovation, design and service development: Need for competence in
system design/management design in addition to service design i) Kl: this means competence
in KI and how the organisation can use this in an appropriate way. This also includes
competence and experience on prerequisites and other consequences connected to
implementation, from the technical to the more organisational sides. Competence/certification
within recognised methods will be relevant. The sub-area covers the business perspective,
and in some cases may overlap sub-area 2A.
Internal identifier: 1-0

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 79000000 Business services: law, marketing, consulting, recruitment,
printing and security
Additional classification (cpv): 73000000 Research and development services and related
consultancy services, 79300000 Market and economic research; polling and statistics,
79400000 Business and management consultancy and related services
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5.1.2. Place of performance
Country: Norway
Anywhere in the given country

5.1.3. Estimated duration
Duration: 4 Years

5.1.5. Value
Estimated value excluding VAT: 55 000 000,00 NOK

5.1.6. General information
Reserved participation:
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes

5.1.9. Selection criteria
Sources of selection criteria: Procurement Document, European Single Procurement
Document (ESPD)

5.1.11. Procurement documents
Deadline for requesting additional information: 24/09/2026 13:00:00 (UTC+00:00) Western
European Time, GMT
Address of the procurement documents: https://eu.eu-supply.com/app/rfg/rwlentrance _s.asp?
PID=456753&TID=200417380&B=

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://eu.eu-supply.com/app/rfg/rwlentrance_s.asp?
PID=456753&TID=200417380&B=
Languages in which tenders or requests to participate may be submitted: Norwegian
Electronic catalogue: Allowed
Variants: Not allowed
Tenderers may submit more than one tender: Allowed
Deadline for receipt of tenders: 05/10/2026 10:00:00 (UTC+00:00) Western European Time,
GMT
Duration during which the tender must remain valid: 2 027 Years
Terms of contract:
The execution of the contract must be performed within the framework of sheltered
employment programmes: No
Electronic invoicing: Required
Electronic ordering will be used: no
Electronic payment will be used: yes

5.1.15. Techniques
Framework agreement:
Framework agreement, partly without reopening and partly with reopening of competition
Maximum number of participants: 6
Information about the dynamic purchasing system:
No dynamic purchase system
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5.1.16. Further information, mediation and review
Mediation organisation: Romerike og Glamdal tingrett
Review organisation: Romerike og Glamdal tingrett
Information about review deadlines: See the tender documentation
Organisation providing more information on the review procedures:
Kriminalomsorgsdirektoratet

5.1. Lot: LOT-0002
Title: 1B Operative project management and consultancy services.
Description: Consultants with experience within operative management and consultancy
services. The consultants shall contribute to the execution of deliveries in the form of, but not
limited to: a) Project management: planning, organising, implementing and following-up a
project in order to achieve defined goals within given frameworks for time, cost and quality. b)
Management of development projects - competence in flexible methodology c) Alteration
projects: manage and coordinate activities that shall carry out a planned change, with a focus
on both technical deliveries and human factors such as involvement, communication and
anchoring. d) Implementation project: ensure new systems, systems or processes in an
organisation and ensure that they are implemented, anchored and used as planned. e)
Digitalisation projects - The Norwegian Correctional Service shall digitalise several internal
work processes and externally between actors in the criminal case chain as well as
management cooperation partners. f) Preliminary projects and concept reviews: reviews the
needs, assesses alternative solutions and recommends the most appropriate concept before
the main project starts. g) Test management: Planning, managing and following-up test
activities to ensure that a system or product fulfils the requirements and functions as expected.
The Norwegian Correctional Service has started extensive work of renewing the ICT system
and as a result of this need, both top competence and the capacity to carry out small and large
projects. Competence/certification within recognised project implementation methods (e.g. the
Project Wizard, Prince2 and/or other methods/framework) and flexible methods will be relevant.
Internal identifier: 2-1

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 79000000 Business services: law, marketing, consulting, recruitment,
printing and security
Additional classification (cpv): 73000000 Research and development services and related
consultancy services, 79300000 Market and economic research; polling and statistics,
79400000 Business and management consultancy and related services

5.1.2. Place of performance
Country: Norway
Anywhere in the given country
Additional information: The main delivery will be carried out by the Directorate in Lillestrem or
Horten.

5.1.3. Estimated duration
Duration: 4 Years

5.1.5. Value
Estimated value excluding VAT: 55 000 000,00 NOK

5.1.6. General information
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Reserved participation:

Participation is not reserved.

Procurement Project not financed with EU Funds.

The procurement is covered by the Government Procurement Agreement (GPA): yes
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes

5.1.9. Selection criteria
Sources of selection criteria: Procurement Document, European Single Procurement
Document (ESPD)

5.1.11. Procurement documents
Deadline for requesting additional information: 24/09/2026 13:00:00 (UTC+00:00) Western
European Time, GMT
Address of the procurement documents: https://eu.eu-supply.com/app/rfg/rwlentrance_s.asp?
PID=456753&TID=200417380&B=

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://eu.eu-supply.com/app/rfg/rwlentrance s.asp?
PID=456753&TID=200417380&B=
Languages in which tenders or requests to participate may be submitted: Norwegian
Electronic catalogue: Allowed
Deadline for receipt of tenders: 05/10/2026 10:00:00 (UTC+00:00) Western European Time,
GMT
Duration during which the tender must remain valid: 2 027 Years
Terms of contract:
The execution of the contract must be performed within the framework of sheltered
employment programmes: No
Electronic invoicing: Required
Electronic ordering will be used: no
Electronic payment will be used: yes

5.1.15. Techniques
Framework agreement:
Framework agreement, partly without reopening and partly with reopening of competition
Maximum number of participants: 6
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: Romerike og Glamdal tingrett
Information about review deadlines: See the tender documentation
Organisation providing more information on the review procedures:
Kriminalomsorgsdirektoratet

5.1. Lot: LOT-0003
Title: 1C Development and technical consulting
Description: Consultants with technical and developer competence, including, but not limited
to: a) Architecture (business, business, security, information, application architecture) b)
Development, further development and maintenance c) Utilisation of large data, advanced
analysis and Kl/machine learning. d) Integrations, data exchange, machine interface, API e)
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Design and user friendliness f) Technical assistance for infrastructure g) IT security and
privacy h) Skyreise - The Norwegian Correctional Service needs expertise in cloud
architecture and specifically the Microsoft Cloud Technology platform It is important to ensure
the correct architecture and sufficient security as an important part of the renewal of ICT
systems in progress. This must be taken care of in the development as well as in the
management of new and old ICT systems. Consultants shall have competence and
experience within the use of tools and methods within DevOps, including: Automation,
continual integration and delivery (CI/CD), version control, infrastructure such as code,
continuous monitoring, configuration of cloud services etc. Particularly important for the
customer's existing systems is competence within the Microsoft platform in it's entirety, where
the majority of all development and maintenance is based on .Net.

Internal identifier: 3-2

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 79000000 Business services: law, marketing, consulting, recruitment,
printing and security
Additional classification (cpv): 73000000 Research and development services and related
consultancy services, 79300000 Market and economic research; polling and statistics,
79400000 Business and management consultancy and related services

5.1.2. Place of performance
Country: Norway
Anywhere in the given country
Additional information: The main delivery will be carried out by the Directorate in Lillestrem or
Horten.

5.1.3. Estimated duration
Duration: 4 Years

5.1.5. Value
Estimated value excluding VAT: 55 000 000,00 NOK

5.1.6. General information
Reserved participation:
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes

5.1.9. Selection criteria
Sources of selection criteria: European Single Procurement Document (ESPD), Procurement
Document

5.1.11. Procurement documents
Deadline for requesting additional information: 24/09/2026 13:00:00 (UTC+00:00) Western
European Time, GMT
Address of the procurement documents: https://eu.eu-supply.com/app/rfg/rwlentrance s.asp?
PID=456753&TID=200417380&B=

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
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Address for submission: https://eu.eu-supply.com/app/rfg/rwlentrance _s.asp?
PID=456753&TID=200417380&B=

Languages in which tenders or requests to participate may be submitted: Norwegian
Electronic catalogue: Allowed

Tenderers may submit more than one tender: Allowed

Deadline for receipt of tenders: 05/10/2026 10:00:00 (UTC+00:00) Western European Time,
GMT

Duration during which the tender must remain valid: 2 027 Years

Terms of contract:

The execution of the contract must be performed within the framework of sheltered
employment programmes: No

Electronic invoicing: Required

Electronic ordering will be used: no

Electronic payment will be used: yes

5.1.15. Techniques
Framework agreement:
Framework agreement, partly without reopening and partly with reopening of competition
Maximum number of participants: 6
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Mediation organisation: Romerike og Glamdal tingrett
Review organisation: Romerike og Glamdal tingrett
Information about review deadlines: See the tender documentation
Organisation providing more information on the review procedures:
Kriminalomsorgsdirektoratet

5.1. Lot: LOT-0004
Title: 2A Project, process, change and introduction management.
Description: The Norwegian Correctional Service shall enter into parallel framework
agreements for the procurement of consultancy services as stated in the tender
documentation. Examples of competence areas: a) project management b) flexible
management and management of development projects c) Process Management d) alteration
management e) introduction projects and digitalisation projects. f) preliminary project and
concept reviews g) test management
Internal identifier: 4-3

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 79000000 Business services: law, marketing, consulting, recruitment,
printing and security
Additional classification (cpv): 73000000 Research and development services and related
consultancy services, 79300000 Market and economic research; polling and statistics,
79400000 Business and management consultancy and related services

5.1.2. Place of performance
Country: Norway
Anywhere in the given country
Additional information: The main delivery will be carried out by the Directorate in Lillestrem or
Horten.
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5.1.3. Estimated duration
Duration: 4 Years

5.1.5. Value
Estimated value excluding VAT: 460 000 000,00 NOK

5.1.6. General information
Reserved participation:
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes

5.1.9. Selection criteria
Sources of selection criteria: European Single Procurement Document (ESPD), Procurement
Document

5.1.11. Procurement documents
Address of the procurement documents: https://eu.eu-supply.com/app/rfg/rwlentrance _s.asp?
PID=456753&TID=200417380&B=

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://eu.eu-supply.com/app/rfg/rwlentrance _s.asp?
PID=456753&TID=200417380&B=
Languages in which tenders or requests to participate may be submitted: Norwegian
Electronic catalogue: Allowed
Tenderers may submit more than one tender: Allowed
Deadline for receipt of tenders: 05/10/2026 10:00:00 (UTC+00:00) Western European Time,
GMT
Duration during which the tender must remain valid: 2 027 Years
Terms of contract:
The execution of the contract must be performed within the framework of sheltered
employment programmes: No
Electronic invoicing: Required
Electronic ordering will be used: no
Electronic payment will be used: yes

5.1.15. Techniques
Framework agreement:
Framework agreement, partly without reopening and partly with reopening of competition
Maximum number of participants: 6
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: Romerike og Glamdal tingrett
Information about review deadlines: See the tender documentation
Organisation providing more information on the review procedures:
Kriminalomsorgsdirektoratet
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5.1. Lot: LOT-0005
Title: 2B Architecture, development, data and integration as well as service development
Description: Examples of competence areas a) performance, information, application and
security architecture b) system development, further development and maintenance c) service
design, system design and management design d) integrations, APls and data exchange e)
data analysis, big data, Kl and machine learning. f) design and user friendliness g) DevOps, CI
/CD, automation and infrastructure as code h) cloud architecture and cloud travel i) Microsoft
platform and .NET j) Kl-consultancy for the implementation, management and consequences.
Internal identifier: 5-4

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 79000000 Business services: law, marketing, consulting, recruitment,
printing and security
Additional classification (cpv): 71000000 Architectural, construction, engineering and
inspection services, 72000000 IT services: consulting, software development, Internet and
support, 73000000 Research and development services and related consultancy services,
79400000 Business and management consultancy and related services

5.1.2. Place of performance
Country: Norway
Anywhere in the given country
Additional information: The main delivery will be carried out by the Directorate in Lillestream or
Horten.

5.1.3. Estimated duration
Duration: 4 Years

5.1.5. Value
Estimated value excluding VAT: 460 000 000,00 NOK

5.1.6. General information
Reserved participation:
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes

5.1.9. Selection criteria
Sources of selection criteria: European Single Procurement Document (ESPD), Procurement
Document

5.1.11. Procurement documents
Address of the procurement documents: https://eu.eu-supply.com/app/rfg/rwlentrance _s.asp?
PID=456753&TID=200417380&B=

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://eu.eu-supply.com/app/rfg/rwlentrance _s.asp?
PID=456753&TID=200417380&B=
Languages in which tenders or requests to participate may be submitted: Norwegian
Electronic catalogue: Allowed
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Deadline for receipt of tenders: 05/10/2026 10:00:00 (UTC+00:00) Western European Time,
GMT

Duration during which the tender must remain valid: 2 027 Years

Terms of contract:

The execution of the contract must be performed within the framework of sheltered
employment programmes: No

Electronic invoicing: Required

Electronic ordering will be used: no

Electronic payment will be used: yes

5.1.15. Techniques
Framework agreement:
Framework agreement, partly without reopening and partly with reopening of competition
Maximum number of participants: 6
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: Romerike og Glamdal tingrett
Information about review deadlines: See the tender documentation
Organisation providing more information on the review procedures:
Kriminalomsorgsdirektoratet

5.1. Lot: LOT-0006
Title: 2C Operation, platform, infrastructure and client
Description: Examples of competence areas The Norwegian Correctional Service shall enter
into parallel framework agreements for a) hybrid infrastructure: server, storage and backup b)
network, firewall and capacity related platform services c) database and application
management. d) catalogue services, identity and access e) SaaS platforms and collaboration
systems f) client services, work surface and user equipment g) user support and on-site
support h) technical operation, monitoring and operative platform assistance
Internal identifier: 6-5

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 79000000 Business services: law, marketing, consulting, recruitment,
printing and security
Additional classification (cpv): 72000000 IT services: consulting, software development,
Internet and support, 73000000 Research and development services and related consultancy
services, 79400000 Business and management consultancy and related services

5.1.2. Place of performance
Country: Norway
Anywhere in the given country
Additional information: The main delivery will be carried out by the Directorate in Lillestrem or
Horten.

5.1.3. Estimated duration
Duration: 4 Years

5.1.5. Value
Estimated value excluding VAT: 460 000 000,00 NOK

580991-2026 Page 10/36



5.1.6. General information
Reserved participation:
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes

5.1.9. Selection criteria
Sources of selection criteria: European Single Procurement Document (ESPD), Procurement
Document

5.1.11. Procurement documents
Address of the procurement documents: https://eu.eu-supply.com/app/rfg/rwlentrance_s.asp?
PID=456753&TID=200417380&B=

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://eu.eu-supply.com/app/rfg/rwlentrance s.asp?
PID=456753&TID=200417380&B=
Languages in which tenders or requests to participate may be submitted: Norwegian
Electronic catalogue: Allowed
Deadline for receipt of tenders: 05/10/2026 10:00:00 (UTC+00:00) Western European Time,
GMT
Duration during which the tender must remain valid: 2 027 Years
Terms of contract:
The execution of the contract must be performed within the framework of sheltered
employment programmes: No
Electronic invoicing: Required
Electronic ordering will be used: no
Electronic payment will be used: yes

5.1.15. Techniques
Framework agreement:
Framework agreement, partly without reopening and partly with reopening of competition
Maximum number of participants: 6
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: Romerike og Glamdal tingrett
Information about review deadlines: See the tender documentation
Organisation providing more information on the review procedures:
Kriminalomsorgsdirektoratet

5.1. Lot: LOT-0007
Title: 2D Security, privacy and compliance
Description: The Norwegian Correctional Service shall enter into parallel framework
agreements for competence within Security, privacy and compliance. Examples of
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competence areas a) information security advice b) security architecture c) ldentity and access
management d) privacy e) risk and vulnerability assessments f) security in development and
management g) security in the cloud and platform

Internal identifier: 7-6

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 79000000 Business services: law, marketing, consulting, recruitment,
printing and security
Additional classification (cpv): 71000000 Architectural, construction, engineering and
inspection services, 72000000 IT services: consulting, software development, Internet and
support, 73000000 Research and development services and related consultancy services,
79300000 Market and economic research; polling and statistics, 79400000 Business and
management consultancy and related services

5.1.2. Place of performance
Country: Norway
Anywhere in the given country
Additional information: The main delivery will be carried out by the Directorate in Lillestrem or
Horten.

5.1.3. Estimated duration
Duration: 4 Years

5.1.5. Value
Estimated value excluding VAT: 460 000 000,00 NOK

5.1.6. General information
Reserved participation:
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes

5.1.9. Selection criteria
Sources of selection criteria: Procurement Document, European Single Procurement
Document (ESPD)

5.1.11. Procurement documents
Address of the procurement documents: https://eu.eu-supply.com/app/rfg/rwlentrance s.asp?
PID=456753&T1D=200417380&B=

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://eu.eu-supply.com/app/rfg/rwlentrance s.asp?
PID=456753&TID=200417380&B=
Languages in which tenders or requests to participate may be submitted: Norwegian
Electronic catalogue: Allowed
Deadline for receipt of tenders: 05/10/2026 10:00:00 (UTC+00:00) Western European Time,
GMT
Duration during which the tender must remain valid: 2 027 Years
Terms of contract:
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The execution of the contract must be performed within the framework of sheltered
employment programmes: No

Electronic invoicing: Required

Electronic ordering will be used: no

Electronic payment will be used: yes

5.1.15. Techniques
Framework agreement:
Framework agreement, partly without reopening and partly with reopening of competition
Maximum number of participants: 6
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: Romerike og Glamdal tingrett
Information about review deadlines: See the tender documentation
Organisation providing more information on the review procedures:
Kriminalomsorgsdirektoratet

5.1. Lot: LOT-0008
Title: 2E Legal Services
Description: The Norwegian Correctional Service shall enter into parallel framework
agreements for assistance within privacy and IT security, also in relation to the Digital Security
Act. This will i.a. include assessments related to technology, digitalisation and processing of
personal data. Contracts (preparation, negotiations and assessments), SLA, contract disputes.
Internal identifier: 8-7

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 79000000 Business services: law, marketing, consulting, recruitment,
printing and security
Additional classification (cpv): 79100000 Legal services, 79111000 Legal advisory services

5.1.2. Place of performance
Country: Norway
Anywhere in the given country
Additional information: The main delivery will be carried out by the Directorate in Lillestrem or
Horten.

5.1.3. Estimated duration
Duration: 4 Years

5.1.5. Value
Estimated value excluding VAT: 460 000 000,00 NOK

5.1.6. General information
Reserved participation:
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes

5.1.9. Selection criteria
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Sources of selection criteria: European Single Procurement Document (ESPD), Procurement
Document

5.1.11. Procurement documents
Address of the procurement documents: https://eu.eu-supply.com/app/rfg/rwlentrance_s.asp?
PID=456753&TID=200417380&B=

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://eu.eu-supply.com/app/rfg/rwlentrance_s.asp?
PID=456753&TID=200417380&B=
Languages in which tenders or requests to participate may be submitted: Norwegian
Electronic catalogue: Allowed
Deadline for receipt of tenders: 05/10/2026 10:00:00 (UTC+00:00) Western European Time,
GMT
Duration during which the tender must remain valid: 2 027 Years
Terms of contract:
The execution of the contract must be performed within the framework of sheltered
employment programmes: No
Electronic invoicing: Required
Electronic ordering will be used: no
Electronic payment will be used: yes

5.1.15. Techniques
Framework agreement:
Framework agreement, partly without reopening and partly with reopening of competition
Maximum number of participants: 6
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: Romerike og Glamdal tingrett
Information about review deadlines: See the tender documentation
Organisation providing more information on the review procedures:
Kriminalomsorgsdirektoratet

5.1. Lot: LOT-0009
Title: 3 Finances, audits and procurements.
Description: The Norwegian Correctional Service shall enter into parallel framework
agreements for services within finance, internal control and procurements as stated in the
tender documentation. The area contains competence within accounting wages internal
control and internal audits. financial management and budget public procurements and
procurements. The contracting authority needs to connect this competence closely together.
Internal identifier: 9-8

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 79000000 Business services: law, marketing, consulting, recruitment,
printing and security
Additional classification (cpv): 73000000 Research and development services and related
consultancy services, 79200000 Accounting, auditing and fiscal services, 79300000 Market
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and economic research; polling and statistics, 79400000 Business and management
consultancy and related services

5.1.2. Place of performance
Country: Norway
Anywhere in the given country
Additional information: The main delivery will be carried out by the Directorate in Lillestram or
Horten.

5.1.3. Estimated duration
Duration: 4 Years

5.1.5. Value
Estimated value excluding VAT: 60 000 000,00 NOK

5.1.6. General information
Reserved participation:
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes

5.1.9. Selection criteria
Sources of selection criteria: European Single Procurement Document (ESPD), Procurement
Document

5.1.11. Procurement documents
Address of the procurement documents: https://eu.eu-supply.com/app/rfg/rwlentrance s.asp?
PID=456753&TID=200417380&B=

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://eu.eu-supply.com/app/rfg/rwlentrance _s.asp?
PID=456753&TID=200417380&B=
Languages in which tenders or requests to participate may be submitted: Norwegian
Electronic catalogue: Allowed
Deadline for receipt of tenders: 05/10/2026 10:00:00 (UTC+00:00) Western European Time,
GMT
Duration during which the tender must remain valid: 2 027 Months
Terms of contract:
The execution of the contract must be performed within the framework of sheltered
employment programmes: No
Electronic invoicing: Required
Electronic ordering will be used: no
Electronic payment will be used: yes

5.1.15. Techniques
Framework agreement:
Framework agreement, partly without reopening and partly with reopening of competition
Maximum number of participants: 6
Information about the dynamic purchasing system:
No dynamic purchase system
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5.1.16. Further information, mediation and review
Review organisation: Romerike og Glamdal tingrett
Information about review deadlines: See the tender documentation
Organisation providing more information on the review procedures:
Kriminalomsorgsdirektoratet

5.1. Lot: LOT-0010
Title: 4 Socio-economic analysis
Description: The Norwegian Correctional Service shall procure parallel framework agreements
for consultancy services. Examples of the contracting authority’'s need for consultancy
services for relevant disciplines (all phases in a building application): a) Manage and execute
uncertainty analyses based on the contracting authority’s needs. Including mapping
uncertainty factors, cost uncertainty, time uncertainty, sensitivity and scenario analysis,
decision support etc. b) Preparation of necessary reports and documents, presentations and
basis. ¢) LCC calculations d) Financial reports, preparation of cost estimates for project
implementation. e) Review work f) Collection of data basis g) Participation in meetings and site
inspections
Internal identifier: 10-9

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 79000000 Business services: law, marketing, consulting, recruitment,
printing and security
Additional classification (cpv): 73000000 Research and development services and related
consultancy services, 79300000 Market and economic research; polling and statistics,
79400000 Business and management consultancy and related services

5.1.2. Place of performance
Country: Norway
Anywhere in the given country
Additional information: The main delivery will be carried out by the Directorate in Lillestream or
Horten.

5.1.3. Estimated duration
Duration: 4 Years

5.1.5. Value
Estimated value excluding VAT: 10 000 000,00 NOK

5.1.6. General information
Reserved participation:
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes

5.1.9. Selection criteria
Sources of selection criteria: European Single Procurement Document (ESPD), Procurement
Document

5.1.11. Procurement documents
Address of the procurement documents: https://eu.eu-supply.com/app/rfg/rwlentrance _s.asp?
PID=456753&TID=200417380&B=
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5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://eu.eu-supply.com/app/rfg/rwlentrance s.asp?
PID=456753&TID=200417380&B=
Languages in which tenders or requests to participate may be submitted: Norwegian
Electronic catalogue: Allowed
Deadline for receipt of tenders: 05/10/2026 10:00:00 (UTC+00:00) Western European Time,
GMT
Duration during which the tender must remain valid: 2 027 Years
Terms of contract:
The execution of the contract must be performed within the framework of sheltered
employment programmes: No
Electronic invoicing: Required
Electronic ordering will be used: no
Electronic payment will be used: yes

5.1.15. Techniques
Framework agreement:
Framework agreement, partly without reopening and partly with reopening of competition
Maximum number of participants: 6
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: Romerike og Glamdal tingrett
Information about review deadlines: See the tender documentation
Organisation providing more information on the review procedures:
Kriminalomsorgsdirektoratet

5.1. Lot: LOT-0011
Title: 5A Consulting architect services
Description: The Norwegian Correctional Service shall enter into parallel framework
agreements for consultancy services. Architect consultancy services in early phase and
programming. Responsible applicant and designer in connection with framework applications,
etc. a) Carry out user participation and requirement clarification for the preparation of work
places, room and function programme and prepare necessary illustrations. b) Prepare a
description of the function requirements and architect guidelines in projects in close
cooperation with multi-disciplinary teams consisting of the professional resource centre’s other
professional resources and with the project managers. c) Assist with area mapping and
surveying. d) Preparation of a construction programme, requirement specifications and other
basis for the procurement of architect consultants and turnkey contracts. €) Be a consultant on
architectural quality and universal design f) Carrying out feasibility studies g) Prepare
deployment studies in existing buildings and contribute to the users being able to use their
premises more efficiently. h) Assist with advice related to the choice of execution model for the
project i) Prepare an area estimate with a description as a basis for, among other things, cost
calculations. j) Participate in uncertainty analyses k) Assess the execution of the assignment,
including efficiency measures on time and cost for their deliveries.
Internal identifier: 11-10

5.1.1. Purpose
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Main nature of the contract: Services

Main classification (cpv): 79000000 Business services: law, marketing, consulting, recruitment,
printing and security

Additional classification (cpv): 71000000 Architectural, construction, engineering and
inspection services, 79400000 Business and management consultancy and related services

5.1.2. Place of performance
Country: Norway
Anywhere in the given country
Additional information: The main delivery will be carried out by the Directorate in Lillestrem or
Horten.

5.1.3. Estimated duration
Duration: 4 Years

5.1.5. Value
Estimated value excluding VAT: 20 000 000,00 NOK

5.1.6. General information
Reserved participation:
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes

5.1.9. Selection criteria
Sources of selection criteria: European Single Procurement Document (ESPD), Procurement
Document

5.1.11. Procurement documents
Address of the procurement documents: https://eu.eu-supply.com/app/rfg/rwlentrance s.asp?
PID=456753&TID=200417380&B=

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://eu.eu-supply.com/app/rfg/rwlentrance _s.asp?
PID=456753&TID=200417380&B=
Languages in which tenders or requests to participate may be submitted: Norwegian
Electronic catalogue: Allowed
Deadline for receipt of tenders: 05/10/2026 10:00:00 (UTC+00:00) Western European Time,
GMT
Duration during which the tender must remain valid: 2 027 Years
Terms of contract:
The execution of the contract must be performed within the framework of sheltered
employment programmes: No
Electronic invoicing: Required
Electronic ordering will be used: no
Electronic payment will be used: yes

5.1.15. Techniques
Framework agreement:
Framework agreement, partly without reopening and partly with reopening of competition
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Maximum number of participants: 6
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: Romerike og Glamdal tingrett
Information about review deadlines: See the tender documentation
Organisation providing more information on the review procedures:
Kriminalomsorgsdirektoratet

5.1. Lot: LOT-0012
Title: 5B Strategic consultancy and project management.
Description: The Norwegian Correctional Service shall enter into parallel framework
agreements for consultancy services. Examples of competence areas: a) The Directorate of
Norwegian Correctional Services (KDI) manages and follows up a number of construction
projects connected to prisons and transitional residences nationwide. The construction
projects will be carried out under government management, with Statsbygg as the builder and
KDI who use and follow the government’s project model. The projects include new buildings,
renovations and alterations. b) KDl is responsible for user equipment projects and technical
user equipment in the buildings and follows the projects throughout all phases. c) Provision of
property consultancy services, including strategic consultancy, social benefit and project
management. There can also be a need for pure review competence in connection with. KVN
and KVU orders. d) Assistance and multi-disciplinary advice in assessing and weighting (the
list is not exhaustive): e) Whether the measure is correct f) Fulfils the measure in the best
possible and efficient utilisation of areas g) Possibilities for optimisation of the initiative h) Loss
of other possibilities in the event of an area and site allocation. i) Profitability for the contracting
authority j) Work places, synergies and gains k) Planning and zoning conditions |) Architecture,
design and BREEAM m) Follow-up of engineering design services, construction management
and progress planning. n) Project finances o) Project management, a. Planning, organising
and following-up projects in the early phase and all phases of construction projects, including
follow-up of user equipment. b. reviews (KVN, KVU and case handling and follow-up in
connection with: KS1 and KS2) c. see to dialogue with, among other things, Statsbygg and
underlying levels in the Norwegian Correctional Service. p) See to it that there are any
preparation of administrative routines for the engineering design work q) Communicate the
necessary communication between the contracting authority and the engineering designer r)
Assistance with clarification of conditions regarding public approvals. s) Assist in clarification of
the programme, progress, economy, material use, quality level and other conditions regarding
engineering design. t) Report to the contracting authority about technical, economic and
operational development in the project and the engineering design. u) Cooperate with the
contracting authority’s project manager for engineering design, possibly also the contracting
authority's project manager.
Internal identifier: 12-11

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 79000000 Business services: law, marketing, consulting, recruitment,
printing and security
Additional classification (cpv): 71000000 Architectural, construction, engineering and
inspection services, 72000000 IT services: consulting, software development, Internet and
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support, 73000000 Research and development services and related consultancy services,
79300000 Market and economic research; polling and statistics, 79400000 Business and
management consultancy and related services

5.1.2. Place of performance
Country: Norway
Anywhere in the given country
Additional information: The main delivery will be carried out by the Directorate in Lillestrem or
Horten.

5.1.3. Estimated duration
Duration: 4 Years

5.1.5. Value
Estimated value excluding VAT: 20 000 000,00 NOK

5.1.6. General information
Reserved participation:
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes

5.1.9. Selection criteria
Sources of selection criteria: European Single Procurement Document (ESPD), Procurement
Document

5.1.11. Procurement documents
Address of the procurement documents: https://eu.eu-supply.com/app/rfg/rwlentrance s.asp?
PID=456753&TID=200417380&B=

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://eu.eu-supply.com/app/rfg/rwlentrance _s.asp?
PID=456753&TID=200417380&B=
Languages in which tenders or requests to participate may be submitted: Norwegian
Electronic catalogue: Allowed
Deadline for receipt of tenders: 05/10/2026 10:00:00 (UTC+00:00) Western European Time,
GMT
Duration during which the tender must remain valid: 2 027 Years
Terms of contract:
The execution of the contract must be performed within the framework of sheltered
employment programmes: No
Electronic invoicing: Required
Electronic ordering will be used: no
Electronic payment will be used: yes

5.1.15. Techniques
Framework agreement:
Framework agreement, partly without reopening and partly with reopening of competition
Maximum number of participants: 6
Information about the dynamic purchasing system:
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No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: Romerike og Glamdal tingrett
Information about review deadlines: See the tender documentation
Organisation providing more information on the review procedures:
Kriminalomsorgsdirektoratet

5.1. Lot: LOT-0013
Title: 5C Consultancy services, technical user equipment (TBU)
Description: The Norwegian Correctional Service shall enter into parallel framework
agreements for consultancy services. We divide the term "user equipment" (BU) into: 1) other
user equipment such as furniture and mobile fixtures for cells, offices, living rooms and work
rooms, as well as signs and marking, vehicles, machines, protective and stand-by equipment
as well as waste handling. 2) Technical user equipment (TBU), which is camera, alarm,
calling, communication, key handling, digitalisation and various technical installations, as well
as locking systems and telephony systems for the prisoners. This procurement is for technical
user equipment. Actual assignments can include one or several of the following services (the
list is not exhaustive): a) preparation of an engineering design basis for a sketch and
preliminary project b) dimensioning and technical engineering design c) preparation of the
tender documentation for contracts d) assistance in the tender evaluation and technical follow-
up in the construction period. e) Multi-disciplinary coordination and consultancy services
Internal identifier: 13-12

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 79000000 Business services: law, marketing, consulting, recruitment,
printing and security
Additional classification (cpv): 73000000 Research and development services and related
consultancy services, 79300000 Market and economic research; polling and statistics,
79400000 Business and management consultancy and related services

5.1.2. Place of performance
Country: Norway
Anywhere in the given country
Additional information: The main delivery will be carried out by the Directorate in Lillestrem or
Horten.

5.1.3. Estimated duration
Duration: 4 Years

5.1.5. Value
Estimated value excluding VAT: 20 000 000,00 NOK

5.1.6. General information
Reserved participation:
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes

5.1.9. Selection criteria
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Sources of selection criteria: European Single Procurement Document (ESPD), Procurement
Document

5.1.11. Procurement documents
Address of the procurement documents: https://eu.eu-supply.com/app/rfg/rwlentrance_s.asp?
PID=456753&TID=200417380&B=

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://eu.eu-supply.com/app/rfg/rwlentrance_s.asp?
PID=456753&TID=200417380&B=
Languages in which tenders or requests to participate may be submitted: Norwegian
Electronic catalogue: Allowed
Deadline for receipt of tenders: 05/10/2026 10:00:00 (UTC+00:00) Western European Time,
GMT
Duration during which the tender must remain valid: 2 027 Years
Terms of contract:
The execution of the contract must be performed within the framework of sheltered
employment programmes: No
Electronic invoicing: Required
Electronic ordering will be used: no
Electronic payment will be used: yes

5.1.15. Techniques
Framework agreement:
Framework agreement, partly without reopening and partly with reopening of competition
Maximum number of participants: 6
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: Romerike og Glamdal tingrett
Information about review deadlines: See the tender documentation
Organisation providing more information on the review procedures:
Kriminalomsorgsdirektoratet

5.1. Lot: LOT-0014
Title: 5D Condition Analyses
Description: The Norwegian Correctional Service shall enter into parallel framework
agreements for consultancy services. There is a need for consultancy to map the condition,
uncover maintenance needs and provide a basis for further planning of maintenance and
investments. a) The assignment can include: Mainly visual assessment of building elements
and technical installations, in accordance with NS 3451 level 1 b) For some assignments,
mapping can be relevant by level 2 or 3, possibly for some building parts. c) Assessment of
condition degrees d) Prioritising deviations with estimated costs e) Reporting with pictures,
descriptions and assessments of risk of further due date f) The assessments shall be based
on NS 3451 (the Building Parts table). The assistance shall cover the contracting authority’s
need for condition analyses of different buildings, or hire conditions. The latter can be in
connection with moving out of leased premises etc. Tenderers shall also be able to assist with
consultancy services in different disciplines on individual projects or more thorough
assessments on the basis of the condition analyses. This only applies to assignments from the
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property company and does not apply for assignments from other entities as they have
separate contracts for consultancy services. The execution and extent will depend on the
needs and type of assignments.

Internal identifier: 14-13

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 79000000 Business services: law, marketing, consulting, recruitment,
printing and security
Additional classification (cpv): 73000000 Research and development services and related
consultancy services, 79300000 Market and economic research; polling and statistics,
79400000 Business and management consultancy and related services

5.1.2. Place of performance
Country: Norway
Anywhere in the given country
Additional information: The main delivery will be carried out by the Directorate in Lillestream or
Horten.

5.1.3. Estimated duration
Duration: 4 Years

5.1.5. Value
Estimated value excluding VAT: 20 000 000,00 NOK

5.1.6. General information
Reserved participation:
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes

5.1.9. Selection criteria
Sources of selection criteria: European Single Procurement Document (ESPD), Procurement
Document

5.1.11. Procurement documents
Address of the procurement documents: https://eu.eu-supply.com/app/rfg/rwlentrance s.asp?
PID=456753&T1D=200417380&B=

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://eu.eu-supply.com/app/rfg/rwlentrance s.asp?
PID=456753&TID=200417380&B=
Languages in which tenders or requests to participate may be submitted: Norwegian
Electronic catalogue: Allowed
Deadline for receipt of tenders: 05/10/2026 10:00:00 (UTC+00:00) Western European Time,
GMT
Duration during which the tender must remain valid: 2 027 Years
Terms of contract:
The execution of the contract must be performed within the framework of sheltered
employment programmes: No
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Electronic invoicing: Required
Electronic ordering will be used: no
Electronic payment will be used: yes

5.1.15. Techniques
Framework agreement:
Framework agreement, partly without reopening and partly with reopening of competition
Maximum number of participants: 6
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: Romerike og Glamdal tingrett
Information about review deadlines: See the tender documentation
Organisation providing more information on the review procedures:
Kriminalomsorgsdirektoratet

5.1. Lot: LOT-0015
Title: 5E Legal Services
Description: The Norwegian Correctional Service shall enter into parallel framework
agreements for consultancy services. The discipline needs legal assistance in particular the
disciplines: A) Contract B) Right to contract C) Public procurements D) Commercial properties
/commercial rentals E) Planning and building
Internal identifier: 15-14

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 79000000 Business services: law, marketing, consulting, recruitment,
printing and security
Additional classification (cpv): 79100000 Legal services, 79111000 Legal advisory services

5.1.2. Place of performance
Country: Norway
Anywhere in the given country
Additional information: The main delivery will be carried out by the Directorate in Lillestrem or
Horten.

5.1.3. Estimated duration
Duration: 4 Years

5.1.5. Value
Estimated value excluding VAT: 20 000 000,00 NOK

5.1.6. General information
Reserved participation:
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes

5.1.9. Selection criteria
Sources of selection criteria: European Single Procurement Document (ESPD), Procurement
Document
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5.1.11. Procurement documents
Address of the procurement documents: https://eu.eu-supply.com/app/rfg/rwlentrance s.asp?
PID=456753&TID=200417380&B=

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://eu.eu-supply.com/app/rfg/rwlentrance s.asp?
PID=456753&TID=200417380&B=
Languages in which tenders or requests to participate may be submitted: Norwegian
Electronic catalogue: Allowed
Deadline for receipt of tenders: 05/10/2026 10:00:00 (UTC+00:00) Western European Time,
GMT
Duration during which the tender must remain valid: 2 027 Years
Terms of contract:
The execution of the contract must be performed within the framework of sheltered
employment programmes: No
Electronic invoicing: Required
Electronic ordering will be used: no
Electronic payment will be used: yes

5.1.15. Techniques
Framework agreement:
Framework agreement, partly without reopening and partly with reopening of competition
Maximum number of participants: 6
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: Romerike og Glamdal tingrett
Information about review deadlines: See the tender documentation
Organisation providing more information on the review procedures:
Kriminalomsorgsdirektoratet

5.1. Lot: LOT-0016
Title: 6A Strategy and development processes
Description: The Norwegian Correctional Service shall enter into parallel framework
agreements for consultancy services. Includes assistance with general development of the
organisation, task solving and other development processes, including (not exhaustively) a)
Strategy development. b) Improvement processes and innovation. c) Project management and
coordination of development and change projects. d) Appropriate organisation, roles and task
solving. e) Mapping, evaluation and analysis work. f) Risk management and quality
management. g) Competence development and manpower planning h) Profit realisation and
implementation
Internal identifier: 16-15

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 79000000 Business services: law, marketing, consulting, recruitment,
printing and security
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Additional classification (cpv): 73000000 Research and development services and related
consultancy services, 79300000 Market and economic research; polling and statistics,
79400000 Business and management consultancy and related services

5.1.2. Place of performance
Country: Norway
Anywhere in the given country
Additional information: The main delivery will be carried out by the Directorate in Lillestrem or
Horten.

5.1.3. Estimated duration
Duration: 4 Years

5.1.5. Value
Estimated value excluding VAT: 15 000 000,00 NOK

5.1.6. General information
Reserved participation:
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes

5.1.9. Selection criteria
Sources of selection criteria: European Single Procurement Document (ESPD), Procurement
Document

5.1.11. Procurement documents
Address of the procurement documents: https://eu.eu-supply.com/app/rfg/rwlentrance s.asp?
PID=456753&TID=200417380&B=

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://eu.eu-supply.com/app/rfg/rwlentrance _s.asp?
PID=456753&TID=200417380&B=
Languages in which tenders or requests to participate may be submitted: Norwegian
Electronic catalogue: Allowed
Deadline for receipt of tenders: 05/10/2026 10:00:00 (UTC+00:00) Western European Time,
GMT
Duration during which the tender must remain valid: 2 027 Years
Terms of contract:
The execution of the contract must be performed within the framework of sheltered
employment programmes: No
Electronic invoicing: Required
Electronic ordering will be used: no
Electronic payment will be used: yes

5.1.15. Techniques
Framework agreement:
Framework agreement, partly without reopening and partly with reopening of competition
Maximum number of participants: 6
Information about the dynamic purchasing system:
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No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: Romerike og Glamdal tingrett
Information about review deadlines: See the tender documentation
Organisation providing more information on the review procedures:
Kriminalomsorgsdirektoratet

5.1. Lot: LOT-0017
Title: 6B Restructuring and alteration processes
Description: The Norwegian Correctional Service shall enter into parallel framework
agreements for consultancy services. Includes assistance with planning, implementation and
implementation of change and restructuring processes. May include: a) planning and
implementation of restructuring measures b) change management and implementation support
c) evaluation and learning processes d) involvement and participation processes e) handling
resistance and demanding processes f) support to managers in change work
Internal identifier: 17-16

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 79000000 Business services: law, marketing, consulting, recruitment,
printing and security
Additional classification (cpv): 73000000 Research and development services and related
consultancy services, 79300000 Market and economic research; polling and statistics,
79400000 Business and management consultancy and related services

5.1.2. Place of performance
Country: Norway
Anywhere in the given country
Additional information: The main delivery will be carried out by the Directorate in Lillestrem or
Horten.

5.1.3. Estimated duration
Duration: 4 Years

5.1.5. Value
Estimated value excluding VAT: 15 000 000,00 NOK

5.1.6. General information
Reserved participation:
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes

5.1.9. Selection criteria
Sources of selection criteria: European Single Procurement Document (ESPD), Procurement
Document

5.1.11. Procurement documents
Address of the procurement documents: https://eu.eu-supply.com/app/rfg/rwlentrance s.asp?
PID=456753&T1D=200417380&B=

5.1.12. Terms of procurement
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Terms of submission:

Electronic submission: Required

Address for submission: https://eu.eu-supply.com/app/rfg/rwlentrance s.asp?
PID=456753&TID=200417380&B=

Languages in which tenders or requests to participate may be submitted: Norwegian
Electronic catalogue: Allowed

Deadline for receipt of tenders: 05/10/2026 10:00:00 (UTC+00:00) Western European Time,
GMT

Duration during which the tender must remain valid: 2 027 Years

Terms of contract:

The execution of the contract must be performed within the framework of sheltered
employment programmes: No

Electronic invoicing: Required

Electronic ordering will be used: no

Electronic payment will be used: yes

5.1.15. Techniques
Framework agreement:
Framework agreement, partly without reopening and partly with reopening of competition
Maximum number of participants: 6
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: Romerike og Glamdal tingrett
Information about review deadlines: See the tender documentation
Organisation providing more information on the review procedures:
Kriminalomsorgsdirektoratet

5.1. Lot: LOT-0018
Title: 6C Management and Management Development
Description: The Norwegian Correctional Service shall enter into parallel framework
agreements for consultancy services. Includes the development of managers, management
groups and management practice. a) Management Group Development. b) Personal
management advice and coaching. c) Measuring/following-up managers.
Internal identifier: 18-17

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 79000000 Business services: law, marketing, consulting, recruitment,
printing and security
Additional classification (cpv): 73000000 Research and development services and related
consultancy services, 79300000 Market and economic research; polling and statistics,
79400000 Business and management consultancy and related services

5.1.2. Place of performance
Country: Norway
Anywhere in the given country
Additional information: The main delivery will be carried out by the Directorate in Lillestrem or
Horten.

5.1.3. Estimated duration
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Duration: 4 Years

5.1.5. Value
Estimated value excluding VAT: 15 000 000,00 NOK

5.1.6. General information
Reserved participation:
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes

5.1.9. Selection criteria
Sources of selection criteria: European Single Procurement Document (ESPD), Procurement
Document

5.1.11. Procurement documents
Address of the procurement documents: https://eu.eu-supply.com/app/rfq/rwlentrance _s.asp?
PID=456753&TID=200417380&B=

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://eu.eu-supply.com/app/rfg/rwlentrance_s.asp?
PID=456753&TID=200417380&B=
Languages in which tenders or requests to participate may be submitted: Norwegian
Electronic catalogue: Allowed
Deadline for receipt of tenders: 05/10/2026 10:00:00 (UTC+00:00) Western European Time,
GMT
Duration during which the tender must remain valid: 2 027 Years
Terms of contract:
The execution of the contract must be performed within the framework of sheltered
employment programmes: No
Electronic invoicing: Required
Electronic ordering will be used: no
Electronic payment will be used: yes

5.1.15. Techniques
Framework agreement:
Framework agreement, partly without reopening and partly with reopening of competition
Maximum number of participants: 6
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: Romerike og Glamdal tingrett
Information about review deadlines: See the tender documentation
Organisation providing more information on the review procedures:
Kriminalomsorgsdirektoratet

5.1. Lot: LOT-0019
Title: 6D Process guidance and facilitation.
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Description: The Norwegian Correctional Service shall enter into parallel framework
agreements for consultancy services. Includes support for planning and implementing
processes, as well as the development of internal process competence. May include: a)
Facilitating workshops and development processes b) guidance for internal process managers
c) support in concrete projects and processes d) training in process management, role
comprehension and tools e) assistance with handling dilemmas and interaction challenges
The aim is to increase the internal interaction and thereby strengthen process proficiencies at
managers, HR and others in key functions. This can be done in the form of guidance for
internal process managers in concrete processes and projects, for handling specific dilemmas
and problems, as well as general training in process knowledge, role understanding and
process tools.

Internal identifier: 19-18

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 79000000 Business services: law, marketing, consulting, recruitment,
printing and security
Additional classification (cpv): 73000000 Research and development services and related
consultancy services, 79300000 Market and economic research; polling and statistics,
79400000 Business and management consultancy and related services

5.1.2. Place of performance
Country: Norway
Anywhere in the given country
Additional information: The main delivery will be carried out by the Directorate in Lillestrem or
Horten.

5.1.3. Estimated duration
Duration: 4 Years

5.1.5. Value
Estimated value excluding VAT: 15 000 000,00 NOK

5.1.6. General information
Reserved participation:
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes

5.1.9. Selection criteria
Sources of selection criteria: European Single Procurement Document (ESPD), Procurement
Document

5.1.11. Procurement documents
Address of the procurement documents: https://eu.eu-supply.com/app/rfg/rwlentrance s.asp?
PID=456753&T1D=200417380&B=

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://eu.eu-supply.com/app/rfg/rwlentrance s.asp?
PID=456753&TID=200417380&B=
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Languages in which tenders or requests to participate may be submitted: Norwegian
Electronic catalogue: Allowed

Deadline for receipt of tenders: 05/10/2026 10:00:00 (UTC+00:00) Western European Time,
GMT

Duration during which the tender must remain valid: 2 027 Years

Terms of contract:

The execution of the contract must be performed within the framework of sheltered
employment programmes: No

Electronic invoicing: Required

Electronic ordering will be used: no

Electronic payment will be used: yes

5.1.15. Techniques
Framework agreement:
Framework agreement, partly without reopening and partly with reopening of competition
Maximum number of participants: 6
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: Romerike og Glamdal tingrett
Information about review deadlines: See the tender documentation
Organisation providing more information on the review procedures:
Kriminalomsorgsdirektoratet

5.1. Lot: LOT-0020
Title: 6E Legal services
Description: The Norwegian Correctional Service shall enter into parallel framework
agreements for consultancy services. * Labour law in the government ¢ Public transport law in
the government. Includes legal assistance within labour law and adjoining areas. May include:
a) consultancy services for labour law problems b) assistance in individual cases c) support in
restructuring and downsizing processes d) training and competence raising within work law.
Internal identifier: 20-19

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 79000000 Business services: law, marketing, consulting, recruitment,
printing and security
Additional classification (cpv): 79110000 Legal advisory and representation services, 79111000
Legal advisory services

5.1.2. Place of performance
Country: Norway
Anywhere in the given country
Additional information: The main delivery will be carried out by the Directorate in Lillestrem or
Horten.

5.1.3. Estimated duration
Duration: 4 Years

5.1.5. Value
Estimated value excluding VAT: 15 000 000,00 NOK
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5.1.6. General information
Reserved participation:
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes

5.1.9. Selection criteria
Sources of selection criteria: European Single Procurement Document (ESPD), Procurement
Document

5.1.11. Procurement documents
Address of the procurement documents: https://eu.eu-supply.com/app/rfg/rwlentrance_s.asp?
PID=456753&TID=200417380&B=

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://eu.eu-supply.com/app/rfg/rwlentrance s.asp?
PID=456753&TID=200417380&B=
Languages in which tenders or requests to participate may be submitted: Norwegian
Electronic catalogue: Allowed
Deadline for receipt of tenders: 05/10/2026 10:00:00 (UTC+00:00) Western European Time,
GMT
Duration during which the tender must remain valid: 2 027 Years
Terms of contract:
The execution of the contract must be performed within the framework of sheltered
employment programmes: No
Electronic invoicing: Required
Electronic ordering will be used: no
Electronic payment will be used: yes

5.1.15. Techniques
Framework agreement:
Framework agreement, partly without reopening and partly with reopening of competition
Maximum number of participants: 6
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: Romerike og Glamdal tingrett
Information about review deadlines: See the tender documentation
Organisation providing more information on the review procedures:
Kriminalomsorgsdirektoratet

5.1. Lot: LOT-0021
Title: 6F Candidate search, recruitment and selection
Description: The Norwegian Correctional Service shall enter into parallel framework
agreements for consultancy services. Includes assistance for the entire recruitment process,
parts of the recruitment process and consultancy for recruitment of job categories, primarily in
KDI and possibly the regional offices, mainly management positions. May include: a)
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candidate search b) assistance with the selection and assessment of candidates c)
implementation of interviews and assessment processes d) use of tests and tools e)
consultancy related to recruitment processes

Internal identifier: 21-20

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 79000000 Business services: law, marketing, consulting, recruitment,
printing and security
Additional classification (cpv): 73000000 Research and development services and related
consultancy services, 79300000 Market and economic research; polling and statistics,
79400000 Business and management consultancy and related services

5.1.2. Place of performance
Country: Norway
Anywhere in the given country
Additional information: The main delivery will be carried out by the Directorate in Lillestream or
Horten.

5.1.3. Estimated duration
Duration: 4 Years

5.1.5. Value
Estimated value excluding VAT: 15 000 000,00 NOK

5.1.6. General information
Reserved participation:
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes

5.1.9. Selection criteria
Sources of selection criteria: European Single Procurement Document (ESPD), Procurement
Document

5.1.11. Procurement documents
Address of the procurement documents: https://eu.eu-supply.com/app/rfg/rwlentrance s.asp?
PID=456753&T1D=200417380&B=

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://eu.eu-supply.com/app/rfg/rwlentrance s.asp?
PID=456753&TID=200417380&B=
Languages in which tenders or requests to participate may be submitted: Norwegian
Electronic catalogue: Allowed
Deadline for receipt of tenders: 05/10/2026 10:00:00 (UTC+00:00) Western European Time,
GMT
Duration during which the tender must remain valid: 2 027 Years
Terms of contract:
The execution of the contract must be performed within the framework of sheltered
employment programmes: No
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Electronic invoicing: Required
Electronic ordering will be used: no
Electronic payment will be used: yes

5.1.15. Techniques
Framework agreement:
Framework agreement, partly without reopening and partly with reopening of competition
Maximum number of participants: 6
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: Romerike og Glamdal tingrett
Information about review deadlines: See the tender documentation
Organisation providing more information on the review procedures:
Kriminalomsorgsdirektoratet

5.1. Lot: LOT-0022
Title: 6G Other mapping and measures of working environment.
Description: The Norwegian Correctional Service shall enter into parallel framework
agreements for consultancy services within other mapping and measures of the working
environment. Comprises implementation and follow-up of surveys and analyses of the
organisation and working environment. May include: « employee surveys « Mapping the
working environment and culture. < Analyses of the organisation and interaction. « follow-up
and use of results in development work.
Internal identifier: 22-21

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 79000000 Business services: law, marketing, consulting, recruitment,
printing and security
Additional classification (cpv): 73000000 Research and development services and related
consultancy services, 79300000 Market and economic research; polling and statistics,
79400000 Business and management consultancy and related services

5.1.2. Place of performance
Country: Norway
Anywhere in the given country
Additional information: The main delivery will be carried out by the Directorate in Lillestrem or
Horten.

5.1.3. Estimated duration
Duration: 4 Years

5.1.5. Value
Estimated value excluding VAT: 15 000 000,00 NOK

5.1.6. General information
Reserved participation:
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes
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5.1.9. Selection criteria
Sources of selection criteria: European Single Procurement Document (ESPD), Procurement
Document

5.1.11. Procurement documents
Address of the procurement documents: https://eu.eu-supply.com/app/rfg/rwlentrance s.asp?
PID=456753&TID=200417380&B=

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://eu.eu-supply.com/app/rfg/rwlentrance _s.asp?
PID=456753&TID=200417380&B=
Languages in which tenders or requests to participate may be submitted: Norwegian
Electronic catalogue: Allowed
Deadline for receipt of tenders: 05/10/2026 10:00:00 (UTC+00:00) Western European Time,
GMT
Duration during which the tender must remain valid: 2 027 Years
Terms of contract:
The execution of the contract must be performed within the framework of sheltered
employment programmes: No
Electronic invoicing: Required
Electronic ordering will be used: no
Electronic payment will be used: yes

5.1.15. Techniques
Framework agreement:
Framework agreement, partly without reopening and partly with reopening of competition
Maximum number of participants: 6
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: Romerike og Glamdal tingrett
Information about review deadlines: See the tender documentation
Organisation providing more information on the review procedures:
Kriminalomsorgsdirektoratet

8. Organisations

8.1. ORG-0001
Official name: Kriminalomsorgsdirektoratet
Registration number: 911830868
Postal address: Solheimsgata 21
Town: Lillestram
Postcode: 2000
Country subdivision (NUTS): Akershus (NO084)
Country: Norway
Contact point: Trine Lunemann Madane
Email: TRINE.LUNEMANN.MADANE@KRIMINALOMSORG.NO
Telephone: +47 40438800
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8.1.

8.1.

Internet address: https://www.kriminalomsorgen.no

Buyer profile: https://eu.eu-supply.com/ctm/company/companyinformation/index/338817

Roles of this organisation:
Buyer
Group leader

Organisation providing more information on the review procedures

ORG-0002

Official name: Romerike og Glamdal tingrett
Registration number: 926 723 863

Postal address: Jonas Lies gt.20

Town: Lillestram

Postcode: 2000

Country subdivision (NUTS): Akershus (NO084)
Country: Norway

Email: romerike.og.glamdal.tingrett@domstol.no

Telephone: +47 61992200
Roles of this organisation:
Review organisation
Mediation organisation

ORG-0003

Official name: kriminalomsorgsdirektoratet
Registration number: 911830868
Department: KDI

Postal address: Solheimsgaten 21

Town: Lillestram

Postcode: 2000

Country subdivision (NUTS): Akershus (NO084)
Country: Norway

Email: anskaffelser@kriminalomsorg.no
Telephone: +4740438800

Internet address: https://www.kriminalomsorgen.no

Roles of this organisation:
Buyer

Notice information

580991-2026

Notice identifier/version: 580357bb-0ad1-4bae-9161-dd1b65cf3c1f - 01

Form type: Competition

Notice type: Contract or concession notice — standard regime

Notice subtype: 16

Notice dispatch date: 19/08/2026 14:08:36 (UTC+00:00) Western European Time, GMT
Notice dispatch date (eSender): 19/08/2026 14:32:40 (UTC+00:00) Western European Time,

GMT

Languages in which this notice is officially available: English

Notice publication number: 580991-2026
OJ S issue number: 161/2026
Publication date: 21/08/2026
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