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II.1.6.

II.1.4.

II.1.3.

II.1.2.

II.1.1.

II.1.

I.5.

I.4.

I.1.

See the notice on TED website 581908-2023 - Result
Spain-Madrid: Information technology services
OJ S 186/2023 27/09/2023
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Organismo Autónomo Informática del Ayuntamiento de Madrid
National registration number: P2800031C
Postal address: Albarracín, 33
Town: Madrid
NUTS code: ES300 Madrid
Postal code: 28037
Country: Spain
Contact person: Organismo Autónomo Informática del Ayuntamiento de Madrid
E-mail: iamcontratacion@madrid.es
Telephone: +34 915885689

:Internet address(es)
Main address: http://www.madrid.es
Address of the buyer profile: https://contrataciondelestado.es/wps/poc?uri=deeplink:
perfilContratante&idBp=PRxKVrRRVzcQK2TEfXGy%2BA%3D%3D

Type of the contracting authority
Regional or local authority

Main activity
Economic and financial affairs

Section II: Object

Scope of the procurement

Title
Servicios informáticos de mantenimiento y soporte de la nueva plataforma de analítica de 
datos del Ayuntamiento de Madrid
Reference number: 300/2022/00317

Main CPV code
72222300 Information technology services

Type of contract
Services

Short description
Procedimiento abierto

https://ted.europa.eu/en/notice/-/detail/581908-2023
mailto:iamcontratacion@madrid.es?subject=TED
http://www.madrid.es
https://contrataciondelestado.es/wps/poc?uri=deeplink:perfilContratante&idBp=PRxKVrRRVzcQK2TEfXGy%2BA%3D%3D
https://contrataciondelestado.es/wps/poc?uri=deeplink:perfilContratante&idBp=PRxKVrRRVzcQK2TEfXGy%2BA%3D%3D
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IV.1.3.

IV.1.1.

IV.1.

II.2.14.

II.2.13.

II.2.11.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.

II.1.7.

Information about lots
This contract is divided into lots: no

Total value of the procurement
Value excluding VAT: 1 317 360,01 EUR

Description

Additional CPV code(s)
72262000 Software development services, , 72263000 Software implementation services

, 72265000 Software configuration services 72267000 Software maintenance and repair 
, , services 72300000 Data services 72322000 Data management services

Place of performance
NUTS code: ES300 Madrid
Main site or place of performance: En las instalaciones del adjudicatario. No obstante, en caso 
necesario, el adjudicatario deberá efectuarlas donde IAM considere necesario. Necesario 
preaviso de IAM con al menos con 72 horas. .

Description of the procurement
Procedimiento abierto

Award criteria
Quality criterion - Name: A.1 Metodología de proyecto y modelo global de la prestación del 
servicio / Weighting: 15
Quality criterion - Name: A.2 Valor técnico de la solución propuesta. / Weighting: 15
Quality criterion - Name: A.3 Plan de puesta en marcha, operación y devolución del servicio / 
Weighting: 10
Quality criterion - Name: A.4 Plan de transferencia de conocimiento / Weighting: 6
Cost criterion - Name: B.2 Mejoras de los umbrales de indicadores ANS de las prestaciones 1 
y 2 / Weighting: 10
Cost criterion - Name: B.1 Oferta económica / Weighting: 44

Information about options
Options: yes
Description of options: 
La prórroga se acordará por el órgano de contratación y será obligatoria para el empresario, 
en los términos que se recogen en el artículo 29.2 de la LCSP.

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system
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V.2.5.

V.2.4.

V.2.3.

V.2.2.

V.2.1.

V.2.

IV.2.9.

IV.2.8.

IV.2.1.

IV.2.

IV.1.8. Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2023/S 063-188667

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Contract No: 300/2022/00317

Title:
Servicios informáticos de mantenimiento y soporte de la nueva plataforma de analítica de 
datos del Ayuntamiento de Madrid

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
21/09/2023

Information about tenders
Number of tenders received: 15
Number of tenders received from SMEs: 0
Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 15
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: ACCENTURE SL Sociedad Unipersonal
National registration number: B79217790
Postal address: Paseo de la Castellana 85
Town: Madrid
NUTS code: ES300 Madrid
Postal code: 28046
Country: Spain
The contractor is an SME: no

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 1 650 000,00 EUR
Total value of the contract/lot: 1 317 360,01 EUR

Information about subcontracting

Section VI: Complementary information

https://ted.europa.eu/en/notice/-/detail/188667-2023
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VI.5.

VI.4.1.

VI.4.

VI.3. Additional information

Procedures for review

Review body
Official name: Tribunal Administrativo de Contratación Pública de la Comunidad de Madrid
Postal address: Plaza de Chamberí, nº 8, 5ª planta
Town: Madrid
Postal code: 28010
Country: Spain
E-mail: tribunal.contratacion@madrid.org
Telephone: +34 917206346
Fax: +34 917206347
Internet address: http://www.madrid.org/es/tacp/

Date of dispatch of this notice
22/09/2023

mailto:tribunal.contratacion@madrid.org?subject=TED
http://www.madrid.org/es/tacp/

