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See the notice on TED website 584204-2023 - Competition
Germany-Stuttgart: Cleaning and sanitation services
OJ S 188/2023 29/09/2023
Contract notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: AOK Baden-Württemberg
Postal address: Presselstraße 19
Town: Stuttgart
NUTS code: DE111 Stuttgart, Stadtkreis
Postal code: 70191
Country: Germany
Contact person: Frau Ackermann
E-mail: anja.ackermann@bw.aok.de

:Internet address(es)
Main address: https://www.aok.de/bw/

Communication
The procurement documents are available for unrestricted and full direct access, free of 
charge, at: https://www.dtvp.de/Satellite/notice/CXP4YH0673V/documents
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted electronically via: https://www.dtvp.de
/Satellite/notice/CXP4YH0673V

Type of the contracting authority
Body governed by public law

Main activity
Health

Section II: Object

Scope of the procurement

Title
Reinigungsleistungen AOK Baden-Württemberg 2023
Reference number: V-R-2023

Main CPV code
90900000 Cleaning and sanitation services

Type of contract
Services

Short description

https://ted.europa.eu/en/notice/-/detail/584204-2023
mailto:anja.ackermann@bw.aok.de?subject=TED
https://www.aok.de/bw/
https://www.dtvp.de/Satellite/notice/CXP4YH0673V/documents
https://www.dtvp.de/Satellite/notice/CXP4YH0673V
https://www.dtvp.de/Satellite/notice/CXP4YH0673V
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Unterhalts-, Vertretungs-, Grund- und Sonderreinigungsarbeiten in Verwaltungsgebäuden, 
Kundencentern und Gesundheitszentren der Bezirksdirektionen der AOK Baden-Württemberg

Estimated total value

Information about lots
This contract is divided into lots: yes
Tenders may be submitted for all lots
Maximum number of lots that may be awarded to one tenderer: 3

Description

Title
AOK-Bezirksdirektion Bodensee-Oberschwaben
Lot No: 1

Additional CPV code(s)
90911200 Building-cleaning services, 90919200 Office cleaning services

Place of performance
NUTS code: DE148 Ravensburg
Main site or place of performance: AOK-Bezirksdirektion Bodensee-Oberschwaben

Description of the procurement
Reinigungsleistungen in 13 Objekten. Es handelt sich um ca. 11.500 m² 
Unterhaltsreinigungsfläche und ca. 500 m² Fläche in der Vertretungsreinigung.

Award criteria
Criteria below
Quality criterion - Name: Bieterkonzept / Weighting: 50
Price - Weighting: 50

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Start: 01/05/2024 End: 31/05/2026
This contract is subject to renewal: yes
Description of renewals: 
Einmalige Verlängerung um 24 Monate möglich

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
AOK-Bezirksdirektion Heilbronn Franken
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Lot No: 2

Additional CPV code(s)
90911200 Building-cleaning services, 90919200 Office cleaning services

Place of performance
NUTS code: DE118 Heilbronn, Landkreis
Main site or place of performance: AOK-Bezirksdirektion Heilbronn Franken

Description of the procurement
Reinigungsleistungen in 22 Objekten. Es handelt sich um ca. 20.000 m² 
Unterhaltsreinigungsfläche und ca. 5.000 m² Fläche in der Vertretungsreinigung.

Award criteria
Criteria below
Quality criterion - Name: Bieterkonzept / Weighting: 50
Price - Weighting: 50

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Start: 01/07/2024 End: 30/06/2026
This contract is subject to renewal: yes
Description of renewals: 
Einmalige Verlängerung um 24 Monate möglich

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
AOK-Bezirksdirektion Hochrhein-Bodensee
Lot No: 3

Additional CPV code(s)
90911200 Building-cleaning services, 90919200 Office cleaning services

Place of performance
NUTS code: DE139 Lörrach
Main site or place of performance: AOK-Bezirksdirektion Hochrhein-Bodensee

Description of the procurement
Reinigungsleistungen in 14 Objekten. Es handelt sich um ca. 13.000 m² 
Unterhaltsreinigungsfläche.
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Award criteria
Criteria below
Quality criterion - Name: Bieterkonzept / Weighting: 50
Price - Weighting: 50

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Start: 01/06/2024 End: 31/05/2026
This contract is subject to renewal: yes
Description of renewals: 
Einmalige Verlängerung um 24 Monate möglich

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
AOK-Bezirksdirektion Hauptverwaltung Heilbronnerstr.
Lot No: 4

Additional CPV code(s)
90911200 Building-cleaning services, 90919200 Office cleaning services

Place of performance
NUTS code: DE111 Stuttgart, Stadtkreis
Main site or place of performance: AOK-Bezirksdirektion Hauptverwaltung Heilbronnerstr.

Description of the procurement
Reinigungsleistungen in 4 Objekten. Es handelt sich um ca. 18.000 m² 
Unterhaltsreinigungsfläche.

Award criteria
Criteria below
Quality criterion - Name: Bieterkonzept / Weighting: 50
Price - Weighting: 50

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Start: 01/09/2024 End: 31/08/2026
This contract is subject to renewal: yes
Description of renewals: 
Einmalige Verlängerung um 24 Monate möglich
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II.2.10. Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
AOK-Bezirksdirektion Hauptverwaltung Presselstr.
Lot No: 5

Additional CPV code(s)
90911200 Building-cleaning services, 90919200 Office cleaning services

Place of performance
NUTS code: DE111 Stuttgart, Stadtkreis
Main site or place of performance: AOK-Bezirksdirektion Hauptverwaltung Presselstr.

Description of the procurement
Reinigungsleistungen in 1 Objekt. Es handelt sich um ca. 12.000 m² 
Unterhaltsreinigungsfläche.

Award criteria
Criteria below
Quality criterion - Name: Bieterkonzept / Weighting: 50
Price - Weighting: 50

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Start: 01/09/2024 End: 31/08/2026
This contract is subject to renewal: yes
Description of renewals: 
Einmalige Verlängerung um 24 Monate möglich

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description
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II.2.1. Title
AOK-Bezirksdirektion Hauptverwaltung Lahr
Lot No: 6

Additional CPV code(s)
90911200 Building-cleaning services, 90919200 Office cleaning services

Place of performance
NUTS code: DE134 Ortenaukreis
Main site or place of performance: AOK-Bezirksdirektion Hauptverwaltung Lahr

Description of the procurement
Reinigungsleistungen in 1 Objekt. Es handelt sich um ca. 1.500 m² Unterhaltsreinigungsfläche.

Award criteria
Criteria below
Quality criterion - Name: Bieterkonzept / Weighting: 50
Price - Weighting: 50

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Start: 01/08/2024 End: 31/07/2026
This contract is subject to renewal: yes
Description of renewals: 
Einmalige Verlängerung um 24 Monate möglich

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
AOK-Bezirksdirektion Ludwigsburg-Rems-Murr
Lot No: 7

Additional CPV code(s)
90911200 Building-cleaning services, 90919200 Office cleaning services

Place of performance
NUTS code: DE115 Ludwigsburg
Main site or place of performance: AOK-Bezirksdirektion Ludwigsburg-Rems-Murr

Description of the procurement
Reinigungsleistungen in 21 Objekten. Es handelt sich um ca. 20.500 m² 
Unterhaltsreinigungsfläche.
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II.2.5. Award criteria
Criteria below
Quality criterion - Name: Bieterkonzept / Weighting: 50
Price - Weighting: 50

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Start: 01/06/2024 End: 31/05/2026
This contract is subject to renewal: yes
Description of renewals: 
Einmalige Verlängerung um 24 Monate möglich

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
AOK-Bezirksdirektion Mittlerer Oberrhein
Lot No: 8

Additional CPV code(s)
90911200 Building-cleaning services, 90919200 Office cleaning services

Place of performance
NUTS code: DE123 Karlsruhe, Landkreis
Main site or place of performance: AOK-Bezirksdirektion Mittlerer Oberrhein

Description of the procurement
Reinigungsleistungen in 18 Objekten. Es handelt sich um ca. 16.000 m² 
Unterhaltsreinigungsfläche und ca. 3.000 m² Fläche in der Vertretungsreinigung.

Award criteria
Criteria below
Quality criterion - Name: Bieterkonzept / Weighting: 50
Price - Weighting: 50

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Start: 01/06/2024 End: 31/05/2026
This contract is subject to renewal: yes
Description of renewals: 
Einmalige Verlängerung um 24 Monate möglich
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Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
AOK-Bezirksdirektion Neckar-Fils
Lot No: 9

Additional CPV code(s)
90911200 Building-cleaning services, 90919200 Office cleaning services

Place of performance
NUTS code: DE113 Esslingen
Main site or place of performance: AOK-Bezirksdirektion Neckar-Fils

Description of the procurement
Reinigungsleistungen in 14 Objekten. Es handelt sich um ca. 14.500 m² 
Unterhaltsreinigungsfläche und ca. 2.500 m² Fläche in der Vertretungsreinigung.

Award criteria
Criteria below
Quality criterion - Name: Bieterkonzept / Weighting: 50
Price - Weighting: 50

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Start: 01/06/2024 End: 31/05/2026
This contract is subject to renewal: yes
Description of renewals: 
Einmalige Verlängerung um 24 Monate möglich

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description
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II.2.1. Title
AOK-Bezirksdirektion Nordschwarzwald
Lot No: 10

Additional CPV code(s)
90911200 Building-cleaning services, 90919200 Office cleaning services

Place of performance
NUTS code: DE129 Pforzheim, Stadtkreis
NUTS code: DE12A Calw
Main site or place of performance: AOK-Bezirksdirektion Nordschwarzwald

Description of the procurement
Reinigungsleistungen in 12 Objekten. Es handelt sich um ca. 6.000 m² 
Unterhaltsreinigungsfläche und ca. 2.200 m² Fläche in der Vertretungsreinigung.

Award criteria
Criteria below
Quality criterion - Name: Bieterkonzept / Weighting: 50
Price - Weighting: 50

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Start: 01/07/2024 End: 30/06/2026
This contract is subject to renewal: yes
Description of renewals: 
Einmalige Verlängerung um 24 Monate möglich

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
AOK-Bezirksdirektion Ostwürttemberg
Lot No: 11

Additional CPV code(s)
90911200 Building-cleaning services, 90919200 Office cleaning services

Place of performance
NUTS code: DE11D Ostalbkreis
Main site or place of performance: AOK-Bezirksdirektion Ostwürttemberg

Description of the procurement
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Reinigungsleistungen in 12 Objekten. Es handelt sich um ca. 10.500 m² 
Unterhaltsreinigungsfläche und ca. 1.500 m² Fläche in der Vertretungsreinigung.

Award criteria
Criteria below
Quality criterion - Name: Bieterkonzept / Weighting: 50
Price - Weighting: 50

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Start: 01/04/2024 End: 31/03/2026
This contract is subject to renewal: yes
Description of renewals: 
Einmalige Verlängerung um 24 Monate möglich

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
AOK-Bezirksdirektion Rhein-Neckar-Odenwald
Lot No: 12

Additional CPV code(s)
90911200 Building-cleaning services, 90919200 Office cleaning services

Place of performance
NUTS code: DE126 Mannheim, Stadtkreis
Main site or place of performance: AOK-Bezirksdirektion Rhein-Neckar-Odenwald

Description of the procurement
Reinigungsleistungen in 21 Objekten. Es handelt sich um ca. 20.500 m² 
Unterhaltsreinigungsfläche und ca. 1.000 m² Fläche in der Vertretungsreinigung.

Award criteria
Criteria below
Quality criterion - Name: Bieterkonzept / Weighting: 50
Price - Weighting: 50

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Start: 01/05/2024 End: 30/04/2026
This contract is subject to renewal: yes
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Description of renewals: 
Einmalige Verlängerung um 24 Monate möglich

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
AOK-Bezirksdirektion Schwarzwald-Baar-Heuberg
Lot No: 13

Additional CPV code(s)
90911200 Building-cleaning services, 90919200 Office cleaning services

Place of performance
NUTS code: DE137 Tuttlingen
Main site or place of performance: AOK-Bezirksdirektion Schwarzwald-Baar-Heuberg

Description of the procurement
Reinigungsleistungen in 19 Objekten. Es handelt sich um ca. 5.000 m² 
Unterhaltsreinigungsfläche und ca. 11.000 m² Fläche in der Vertretungsreinigung.

Award criteria
Criteria below
Quality criterion - Name: Bieterkonzept / Weighting: 50
Price - Weighting: 50

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Start: 01/08/2024 End: 31/07/2026
This contract is subject to renewal: yes
Description of renewals: 
Einmalige Verlängerung um 24 Monate möglich

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
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II.2. Description

Title
AOK-Bezirksdirektion Südlicher Oberrhein
Lot No: 14

Additional CPV code(s)
90911200 Building-cleaning services, 90919200 Office cleaning services

Place of performance
NUTS code: DE131 Freiburg im Breisgau, Stadtkreis
Main site or place of performance: AOK-Bezirksdirektion Südlicher Oberrhein

Description of the procurement
Reinigungsleistungen in 24 Objekten. Es handelt sich um ca. 18.500 m² 
Unterhaltsreinigungsfläche.

Award criteria
Criteria below
Quality criterion - Name: Bieterkonzept / Weighting: 50
Price - Weighting: 50

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Start: 01/06/2024 End: 31/05/2026
This contract is subject to renewal: yes
Description of renewals: 
Einmalige Verlängerung um 24 Monate möglich

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
AOK-Bezirksdirektion Ulm-Biberach
Lot No: 15

Additional CPV code(s)
90911200 Building-cleaning services, 90919200 Office cleaning services

Place of performance
NUTS code: DE146 Biberach
Main site or place of performance: AOK-Bezirksdirektion Ulm-Biberach

Description of the procurement
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Reinigungsleistungen in 10 Objekten. Es handelt sich um ca. 12.000 m² 
Unterhaltsreinigungsfläche und ca. 2.300 m² Fläche in der Vertretungsreinigung.

Award criteria
Criteria below
Quality criterion - Name: Bieterkonzept / Weighting: 50
Price - Weighting: 50

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Start: 01/06/2024 End: 31/05/2026
This contract is subject to renewal: yes
Description of renewals: 
Einmalige Verlängerung um 24 Monate möglich

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section III: Legal, economic, financial and technical information

Conditions for participation

Economic and financial standing
List and brief description of selection criteria: 
Umsatz für vergleichbare Leistungen
Nachweis einer Betriebshaftpflichtversicherung
Minimum level(s) of standards possibly required: 
Der durchschnittliche Umsatz für vergleichbare Leistungen aus den letzten 3 Geschäftsjahren 
muss mind. betragen:
Für den Zuschlag für das Los 6: 100.000 EUR p.a. netto
Für den Zuschlag für die Lose 10 und 13 pro Los: 300.000 EUR p.a. netto
Für den Zuschlag für die Lose 1, 3, 5, 11 und 15 pro Los: 600.000 EUR p.a. netto
Für den Zuschlag für die Lose 4, 8 und 9 pro Los: 800.000 EUR p.a. netto
Für den Zuschlag für die Lose 2, 7, 12 und 14 pro Los: 900.000 EUR p.a. netto
Für den Zuschlag mehrerer Lose ist die Summierung der geforderten Summen pro Los 
relevant.
Betriebshaftpflichtversicherung: mind. folgende Deckungssummen
Personenschäden Euro 2.000.000,--
Sachschäden Euro 1.000.000,--
Vermögensschäden/Datenschutzrisiko Euro 100.000,--
Schlüsselverlustschäden Euro 100.000,--
Bearbeitungsschäden Euro 100.000,--
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IV.1.3.

IV.1.1.

IV.1.

III.1.3. Technical and professional ability
List and brief description of selection criteria: 
Referenzen für vergleichbare Leistungen
Minimum level(s) of standards possibly required: 
Angaben der Referenzen für Objekte mit vergleichbaren Leistungen (die Vergleichbarkeit ist 
im Zweifel auf Anfrage schriftlich zu erläutern). Als vergleichbare Leistungen gelten Objekte, 
die mind. zwei der nachfolgenden Kriterien erfüllen. Jedes Kriterium muss jedoch in mind. 
einer Referenz vorkommen:
1. Verwaltungs- / Bürotätigkeit
2. Hohe Anforderungen an den Datenschutz
3. Dezentrale Mandate mit Objekten von durchschnittlich weniger als 2.000 m² (nicht 
notwendig für die Lose 4, 5 und 6)
Jede Referenz muss mind, über folgenden Auftragswert verfügen, ansonsten gilt diese als 
nicht vergleichbar:
Für das Los 6: 15.000 EUR p.a. netto
Für die Lose 10 und 13 pro Los: 50.000 EUR p.a. netto
Für die Lose 1, 3, 5, 11 und 15 pro Los: 100.000 EUR p.a. netto
Für die Lose 4, 8 und 9 pro Los: 130.000 EUR p.a. netto
Für dm² ie Lose 2, 7, 12 und 14 pro Los: 150.000 EUR p.a. netto
Zur Klarstellung: Liegen nicht mind. 3 vergleichbare Referenzen mit mind. 150.000 EUR p.a. 
netto Auftragsvolumen vor, werden die Angebote für die Lose 2,7,12 und 14 nicht zur weiteren 
Wertung zugelassen.

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Time limit for receipt of tenders or requests to participate
Date: 27/11/2023 09:59Local time: 

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates

Languages in which tenders or requests to participate may be submitted
German

Minimum time frame during which the tenderer must maintain the tender
Tender must be valid until: 28/02/2024

Conditions for opening of tenders
Date: 27/11/2023 10:00Local time: 

Section VI: Complementary information
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VI.5.

VI.4.3.

VI.4.1.

VI.4.

VI.3.

VI.2.

VI.1. Information about recurrence
This is a recurrent procurement: no

Information about electronic workflows
Electronic ordering will be used
Electronic invoicing will be accepted
Electronic payment will be used

Additional information
Zur Abgabe eines Angebots ist eine Objektbegehung verpflichtend. Es muss dabei jeweils 
eines der nachfolgend aufgeführten Lose begangen werden.
Bezirksdirektionslose (dezentral): 1,2,3,7,8,9,10,11,12,13,14 und 15
Hauptverwaltungslose (zentral): 4, 5 und 6
Wird eines Bezirksdirektionslose begangen, so darf für alle Bezirksdirektionslose ein Angebot 
abgegeben werden. Ebenso darf bei Begehung eines Hauptverwaltungsloses ein Angebot für 
alle Hauptverwaltungslose abgegeben werden.
Die Termine der Begehungen finden sich in den Ausschreibungsunterlagen.
Bekanntmachungs-ID: CXP4YH0673V

Procedures for review

Review body
Official name: Vergabekammern des Bundes
Postal address: Villemombler Straße 76
Town: Bonn
Postal code: 53123
Country: Germany
E-mail: k@bundeskartellamt.bund.de
Telephone: +49 2289499-0
Fax: +49 2289499-163
Internet address: https://www.bundeskartellamt.de/SharedDocs/Kontaktdaten/DE
/Vergabekammern.html

Review procedure
Precise information on deadline(s) for review procedures: 
Auf die Rügeobliegenheiten nach § 160 Abs. 3 GWB wird verwiesen. Ein Nachprü-fungsantrag 
ist nach § 160 Abs. 3 S.1 Nr. 4 GWB insbesondere unzulässig, soweit mehr als 15 
Kalendertage nach Eingang der Mitteilung des Auftraggebers, der Rüge nicht abhelfen zu 
wollen, vergangen sind.

Date of dispatch of this notice
26/09/2023

mailto:k@bundeskartellamt.bund.de?subject=TED
https://www.bundeskartellamt.de/SharedDocs/Kontaktdaten/DE/Vergabekammern.html
https://www.bundeskartellamt.de/SharedDocs/Kontaktdaten/DE/Vergabekammern.html

