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II.1.3.

II.1.2.

II.1.1.

II.1.

I.5.

I.4.

I.3.

I.1.

See the notice on TED website 584588-2023 - Competition
Portugal-Porto: Information systems
OJ S 188/2023 29/09/2023
Contract notice
Supplies

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Banco Português de Fomento, S. A.
National registration number: 503271055
Postal address: Rua Prof. Mota Pinto, 42F, 2º andar, sala 211
Town: Porto
NUTS code: PT11A Área Metropolitana do Porto
Postal code: 4100-353
Country: Portugal
Contact person: Centro de Operações
E-mail: compras@bpfomento.pt
Telephone: +351 226165280

:Internet address(es)
Main address: https://www.bpfomento.pt/pt/

Communication
The procurement documents are available for unrestricted and full direct access, free of 
charge, at: http://pt.vortal.biz
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted electronically via: http://pt.vortal.biz
Tenders or requests to participate must be submitted to the abovementioned address

Type of the contracting authority
Body governed by public law

Main activity
Economic and financial affairs

Section II: Object

Scope of the procurement

Title
Aquisição de software integrado para gestão de service desk (ITSM), monitorização de ativos, 
gestão de passwords e gestão de ativos de utilizador
Reference number: CP.2023.0015.BPF

Main CPV code
48810000 Information systems

Type of contract
Supplies

https://ted.europa.eu/en/notice/-/detail/584588-2023
mailto:compras@bpfomento.pt?subject=TED
https://www.bpfomento.pt/pt/
http://pt.vortal.biz
http://pt.vortal.biz
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IV.1.

III.1.1.

III.1.

II.2.14.

II.2.13.

II.2.11.

II.2.10.

II.2.7.

II.2.6.

II.2.5.

II.2.4.

II.2.3.

II.2.

II.1.6.

II.1.5.

II.1.4. Short description
Software integrado para gestão de service desk (ITSM), monitorização de ativos, gestão de 
passwords e gestão de ativos de utilizador

Estimated total value
Value excluding VAT: 285 500,00 EUR

Information about lots
This contract is divided into lots: no

Description

Place of performance
NUTS code: PT11A Área Metropolitana do Porto

Description of the procurement
Aquisição de software integrado para gestão de service desk (ITSM), monitorização de ativos, 
gestão de passwords e gestão de ativos de utilizador

Award criteria
Criteria below
Price

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 36
This contract is subject to renewal: no

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section III: Legal, economic, financial and technical information

Conditions for participation

Suitability to pursue the professional activity, including requirements relating to 
enrolment on professional or trade registers
List and brief description of conditions: 
O concorrente deverá ser partner autorizado ALSO para produtos da gama ManageEngine 
com o Nivel GOLD ou equivalente

Section IV: Procedure

Description
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VI.5.

VI.4.1.

VI.4.

VI.3.

VI.1.

IV.2.7.

IV.2.4.

IV.2.3.

IV.2.2.

IV.2.

IV.1.8.

IV.1.3.

IV.1.1. Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Administrative information

Time limit for receipt of tenders or requests to participate
Date: 26/10/2023 18:00Local time: 

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates

Languages in which tenders or requests to participate may be submitted
Portuguese

Conditions for opening of tenders
Date: 27/10/2023 10:00Local time: 

Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: no

Additional information

Procedures for review

Review body
Official name: Conselho de Administração
Postal address: Rua Prof. Mota Pinto, 42F, 2º andar, sala 211
Town: Porto
Postal code: 4100-353
Country: Portugal
E-mail: compras@bpfomento.pt
Telephone: +351 226165280
Internet address: https://www.bpfomento.pt/pt/

Date of dispatch of this notice
26/09/2023

mailto:compras@bpfomento.pt?subject=TED
https://www.bpfomento.pt/pt/

