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II.1.6.

II.1.4.

II.1.3.

II.1.2.

II.1.1.

II.1.

I.5.

I.4.

I.1.

See the notice on TED website 584694-2019 - Result
Spain-A Estrada: Software programming and consultancy services
OJ S 238/2019 10/12/2019
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Agencia Gallega de Emergencias
National registration number: Q1500324G
Postal address: Avenida da Cultura, s/n
Town: A Estrada
NUTS code: ES11 Galicia
Postal code: 36680
Country: Spain
Contact person: Amparo Pousada Soliño
E-mail: axega@xunta.gal
Telephone: +34 886-152502
Fax: +34 886-152592

:Internet address(es)
Main address: http://www.contratosdegalicia.gal

Type of the contracting authority
Body governed by public law

Main activity
Other activity: Protección civil

Section II: Object

Scope of the procurement

Title
Servicio de soporte técnico especializado de la plataforma de gestión integrada de 
emergencias del Centro Integrado de Atención a las Emergencias 112 Galicia
Reference number: AXGE.19.SE.05

Main CPV code
72200000 Software programming and consultancy services

Type of contract
Services

Short description
El objeto de esta contratación es el servicio de soporte técnico preventivo y correctivo 
especializado de la plataforma de gestión integrada de emergencias del CIAE 112 Galicia.

https://ted.europa.eu/en/notice/-/detail/584694-2019
mailto:axega@xunta.gal?subject=TED
http://www.contratosdegalicia.gal
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IV.2.9.

IV.2.8.

IV.2.

IV.1.8.

IV.1.3.

IV.1.1.

IV.1.

II.2.14.

II.2.13.

II.2.11.

II.2.5.

II.2.4.

II.2.3.

II.2.

II.1.7.

Information about lots
This contract is divided into lots: no

Total value of the procurement
Value excluding VAT: 316 160,00 EUR

Description

Place of performance
NUTS code: ES114 Pontevedra

Description of the procurement
El objeto de esta contratación es el servicio de soporte técnico preventivo y correctivo 
especializado de la plataforma de gestión integrada de emergencias del CIAE 112 Galicia.

Award criteria
Quality criterion - Name: Tiempo máximo de resolución de incidencias de prioridad alta 
(horas) / Weighting: 25
Quality criterion - Name: Tiempo máximo de respuesta de incidencias de prioridad alta 
(minutos) / Weighting: 15
Price - Weighting: 60

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Competitive procedure with negotiation

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Contract No: AXGE.19.SE.05

Title:
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VI.5.

VI.4.1.

VI.4.

VI.3.

V.2.5.

V.2.4.

V.2.3.

V.2.2.

V.2.1.

V.2.

Servicio de soporte técnico especializado de la plataforma de gestión integrada de 
emergencias del CIAE 112 Galicia

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
28/11/2019

Information about tenders
Number of tenders received: 1
Number of tenders received from SMEs: 0
Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 0
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Atos Spain IT Solutions and Services Iberia, S. L.
National registration number: B85908093
Postal address: C/ de Amio, 114, polígono Costa Vella
Town: Santiago de Compostela
NUTS code: ES11 Galicia
Postal code: 15707
Country: Spain
The contractor is an SME: no

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 316 161,21 EUR
Total value of the contract/lot: 316 160,00 EUR

Information about subcontracting

Section VI: Complementary information

Additional information

Procedures for review

Review body
Official name: Tribunal Administrativo de Contratación Pública de la Comunidad Autónoma de 
Galicia
Town: Santiago de Compostela
Country: Spain
Internet address: https://tacgal.xunta.gal/

Date of dispatch of this notice
09/12/2019

https://tacgal.xunta.gal/

