585448-2020 - Result See the notice on TED website

Belgium-Brussels: IT services: consulting, software development, Internet and support
OJ S 237/2020 04/12/2020

Contract award notice

Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

1. Name and addresses
Official name: Office national des vacances annuelles
National registration number: 0206.732.932_88
Postal address: Rue Montagne aux Herbes Potagéres n°® 48
Town: Bruxelles
NUTS code: BE100 Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad
Postal code: 1000
Country: Belgium
Contact person: ICT Administration
E-mail: ICTadministration@ONVA-RJV.fgov.be
Internet address(es):
Main address: www.onva-rjv.fgov.be
Address of the buyer profile: https://enot.publicprocurement.be/enot-war/preViewNotice.do?
noticeld=394546

.4. Type of the contracting authority
Ministry or any other national or federal authority, including their regional or local subdivisions

I.5. Main activity
General public services

Section Il: Object

I.1. Scope of the procurement

I.1.1. Title
Cahier spécial des charges no 20200303 ONVA-RJV global support SSR
Reference number: RJV-20200303 -F03 0

I.1.2. Main CPV code
72000000 IT services: consulting, software development, Internet and support

1.1.3. Type of contract
Services

1.1.4. Short description
Procédure ouverte.
Accord-cadre — centrale d'achat de passation support global SPOC et maintenance HW/SW d
une infrastructure de stockage-serveurs-réseau pour le compte de |'Office national des
vacances annuelles.
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I1.1.6. Information about lots
This contract is divided into lots: no

1.1.7. Total value of the procurement
Value excluding VAT: 44 000 000,00 EUR

I.2. Description

1.2.2. Additional CPV code(s)
72000000 IT services: consulting, software development, Internet and support

1.2.3. Place of performance
NUTS code: BE1 Région de Bruxelles-Capitale/Brussels Hoofdstedelijk Gewest
Main site or place of performance: Pour TONVA, les prestations peuvent avoir lieu sur les sites
suivants: Office national des vacances annuelles Rue Montagne aux Herbes Potagéres 48
1000 Bruxelles Et dans ses deux data centers SMALS-IN Boulevard Industriel 25 1070
Bruxelles SMALS-UP Quai de Willebroeck 38 1000 Bruxelles.

1.2.4. Description of the procurement
Le présent marché vise a:
— d’une part sur I'acquisition de services de support (intake, spoc, managed services) et de
maintenance hardware/software de notre infrastructure stockage, serveurs, réseau, VMware,
Veeam et Trend Micro;
— d’autre part sur I'acquisition probable de 110 jours de services de consultance par an ainsi
que de fournitures complémentaires.

1.2.5. Award criteria
Quality criterion - Name: Services support global (Managed services) / Weighting: 35
Quality criterion - Name: Maintenance HW et SW / Weighting: 15
Quality criterion - Name: Consultance / Weighting: 10
Cost criterion - Name: Co0t total de la solution / Weighting: 40

1.2.11. Information about options
Options: no

1.2.13. Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds:
no

11.2.14. Additional information
Section IV: Procedure

IV.1. Description

IV.1.1. Type of procedure
Open procedure

IV.1.3. Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement

IV.1.8. Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

IV.2. Administrative information
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IV.2.1. Previous publication concerning this procedure
Notice number in the OJ S: 2020/S 148-363396

IV.2.8. Information about termination of dynamic purchasing system

IV.2.9. Information about termination of call for competition in the form of a prior information
notice

Section V: Award of contract

A contract/lot is awarded: yes
V.2. Award of contract

V.2.1. Date of conclusion of the contract
19/11/2020

V.2.2. Information about tenders
Number of tenders received: 1
The contract has been awarded to a group of economic operators: no

V.2.3. Name and address of the contractor
Official name: Uptime Group NV
Postal address: Prins Boudewijnlaan 41
Town: Edegem
NUTS code: BE211 Arr. Antwerpen
Postal code: 2650
Country: Belgium
E-mail: Kathleen.Wouters@uptimegroup.be
The contractor is an SME: no

V.2.4. Information on value of the contract/lot
Initial estimated total value of the contract/lot: 44 000 000,00 EUR
Total value of the contract/lot: 44 000 000,00 EUR

V.2.5. Information about subcontracting
The contract is likely to be subcontracted

Section VI: Complementary information

VI.3. Additional information
VI1.4. Procedures for review

Vi.4.1. Review body
Official name: La greffe de la section du contentieux administratif
Postal address: Rue de la Science 33
Town: Bruxelles
Postal code: 1040
Country: Belgium
Telephone: +32 22349309
Fax: +32 22349499
Internet address: http://www.raadvst-consetat.be
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VI.5. Date of dispatch of this notice
30/11/2020
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