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I.1.

I.1.

See the notice on TED website 586709-2020 - Competition
Norway-Oslo: Survey conduction services
OJ S 237/2020 04/12/2020
Contract notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Norges institusjon for menneskerettigheter
National registration number: 914781175
Postal address: Akersgata 8
Town: Oslo
NUTS code: NO011 Oslo
Postal code: 0158
Country: Norway
Contact person: Marianne H Dragsten
E-mail: marianne@vaar.law
Telephone: +47 93219759

:Internet address(es)
Main address: https://www.nhri.no/
Address of the buyer profile: https://eu.eu-supply.com/ctm/Company/CompanyInformation
/Index/350967

Name and addresses
Official name: Sivilombudsmannen
National registration number: 974761270
Postal address: Akersgata 8
Town: Oslo
NUTS code: NO011 Oslo
Postal code: 0158
Country: Norway
Contact person: Marianne H Dragsten
E-mail: marianne@vaar.law
Telephone: +47 93219759

:Internet address(es)
Main address: https://www.sivilombudsmannen.no/

Information about joint procurement
The contract involves joint procurement

Communication
The procurement documents are available for unrestricted and full direct access, free of 
charge, at: http://eu.eu-supply.com/app/rfq/rwlentrance_s.asp?PID=287623&B=KGVLIGHT
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted electronically via: http://eu.eu-supply.com
/app/rfq/rwlentrance_s.asp?PID=287623&B=KGVLIGHT
Tenders or requests to participate must be submitted to the abovementioned address

https://ted.europa.eu/en/notice/-/detail/586709-2020
mailto:marianne@vaar.law?subject=TED
https://www.nhri.no/
https://eu.eu-supply.com/ctm/Company/CompanyInformation/Index/350967
https://eu.eu-supply.com/ctm/Company/CompanyInformation/Index/350967
mailto:marianne@vaar.law?subject=TED
https://www.sivilombudsmannen.no/
http://eu.eu-supply.com/app/rfq/rwlentrance_s.asp?PID=287623&B=KGVLIGHT
http://eu.eu-supply.com/app/rfq/rwlentrance_s.asp?PID=287623&B=KGVLIGHT
http://eu.eu-supply.com/app/rfq/rwlentrance_s.asp?PID=287623&B=KGVLIGHT
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I.4. Type of the contracting authority
National or federal agency/office

Main activity
General public services

Section II: Object

Scope of the procurement

Title
Framework Agreement for Holding Questionnaires

Main CPV code
79311200 Survey conduction services

Type of contract
Services

Short description
The contracting authority would like to enter into a framework agreement for holding 
questionnaires. The need for questionnaires a year will vary.
The framework agreement can be used by Norway's Institution for Human Rights and the 
Parliamentary Ombudsman.

Estimated total value
Value excluding VAT: 6 000 000,00 NOK

Information about lots
This contract is divided into lots: no

Description

Additional CPV code(s)
79311100 Survey design services, , 79311210 Telephone survey services 79311300 Survey 
analysis services

Place of performance
NUTS code: NO Norge

Description of the procurement
The contracting authority would like to enter into a framework agreement for holding 
questionnaires. The need for questionnaires a year will vary.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value
Value excluding VAT: 6 000 000,00 NOK

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 24
This contract is subject to renewal: yes
Description of renewals: 
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1 year + 1 year.

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section III: Legal, economic, financial and technical information

Conditions for participation

Suitability to pursue the professional activity, including requirements relating to 
enrolment on professional or trade registers
List and brief description of conditions: 
Tenderers must be registered in a company register, professional register or a trade register in 
the country where the tenderer is established.
Documentation requirement:
Norwegian companies: Company registration certificate
Foreign tenderers: verification that the tenderer is registered in a company register, 
professional register or a trade register in the country where the tenderer is established.

Economic and financial standing
List and brief description of selection criteria: 
1) Norwegian tenderers must have their affairs in order with regard to the payment of tax, 
payroll tax and value added tax (VAT).
Documentation: Tax certificate not older than 6 months.
2) Tenderers must have sufficient economic and financial capacity to fulfil the contract.
Documentation: a credit rating based on the most recent financial figures. The rating must be 
carried out by a credit rating company with a license to conduct this service.

Technical and professional ability
List and brief description of selection criteria: 
Tenderers must have experience from comparable assignments.
Comparable assignments means assignments for organisations that are comparable to NIM. 
Experience must be demonstrated from holding surveys on relevant social matters.
Documentation:
Description of the tenderer's three most relevant contracts during the last 3 years. The list 
must include a statement of the deliveries´ value, dates and recipients (name, telephone 
number and e-mail address). It is the tenderer's responsibility to confirm relevance through the 
description. Tenderers can document experience by referring to the competence of the 
personnel that can be used for this assignment, including experience that has been acquired 
while the personnel was in the service of another employer.

Section IV: Procedure
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IV.1. Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement
Framework agreement with a single operator

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Administrative information

Time limit for receipt of tenders or requests to participate
Date: 08/01/2021 12:00Local time: 

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates

Languages in which tenders or requests to participate may be submitted
Norwegian

Minimum time frame during which the tenderer must maintain the tender
Tender must be valid until: 08/03/2021

Conditions for opening of tenders
Date: 08/01/2021 12:00Local time: 

Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: no

Additional information

Procedures for review

Review body
Official name: Oslo Tingrett
Town: Oslo
Country: Norway

Date of dispatch of this notice
30/11/2020


