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This notice in TED website: https://ted.europa.eu/udl?uri=TED:NOTICE:587042-2020:TEXT:EN:HTML

United Kingdom-London: IT services: consulting, software development, Internet and support
2020/S 237-587042

Contract award notice

Results of the procurement procedure

Services

Legal Basis:
Directive 2014/24/EU
Section I: Contracting authority
I.1) Name and addresses

Official name: The British Broadcasting Corporation (BBC)
Postal address: Broadcasting House, Portland Place
Town: London
NUTS code: UK UNITED KINGDOM
Postal code: W1A 1AA
Country: United Kingdom
E-mail: maria.larkin@bbc.co.uk 
Telephone:  +44 1234567890
Fax:  +44 1234567890
Internet address(es):
Main address: https://www.bbc.com/supplying/documents/dsf-iv-supplier-list.pdf

I.4) Type of the contracting authority
Body governed by public law

I.5) Main activity
Other activity: Broadcasting

Section II: Object
II.1) Scope of the procurement

II.1.1) Title:
Digital Services Framework IV
Reference number: PROC/2020/04/ML

II.1.2) Main CPV code
72000000 IT services: consulting, software development, Internet and support

II.1.3) Type of contract
Services

II.1.4) Short description:
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The BBC requires a framework of suppliers to provide bespoke digital services and solutions for the following 
8 digital services categories: web development, mobile app development, backend development, 3rd party 
maintenance, emerging technologies, data science and machine learning, design and UX and host and operate.
Suppliers responding to this tender will be required to apply for and be successfully awarded a minimum of 3 of 
these digital services categories in order to secure a place on the framework.
Suppliers may be required to work across the BBC’s digital portfolio including, but not limited to, childrens and 
education, news, sport, sounds, home, iPlayer and TV. Suppliers may also be required to provide services 
across a variety of bespoke internal staff facing, or other user-facing applications.
Procurement documentation can be accessed at https://bbc.bravosolution.co.uk
Framework start date: 20 October 2020
Framework end date (initial 2 year term): 19 October 2022.

II.1.6) Information about lots
This contract is divided into lots: no

II.1.7) Total value of the procurement (excluding VAT)
Value excluding VAT: 12 000 000.00 GBP

II.2) Description

II.2.2) Additional CPV code(s)
72200000 Software programming and consultancy services
72212600 Database and operating software development services
72212610 Database software development services
72212932 Entertainment software development services
72222100 Information systems or technology strategic review services
72222300 Information technology services
72224100 System implementation planning services
72224200 System quality assurance planning services
72225000 System quality assurance assessment and review services
72226000 System software acceptance testing consultancy services
72227000 Software integration consultancy services
72228000 Hardware integration consultancy services
72242000 Design-modelling services
72243000 Programming services
72244000 Prototyping services
72261000 Software support services
72262000 Software development services
72265000 Software configuration services
72400000 Internet services
72413000 World wide web (www) site design services
72415000 World wide web (www) site operation host services
72416000 Application service providers
72420000 Internet development services
72421000 Internet or intranet client application development services
72422000 Internet or intranet server application development services
72500000 Computer-related services
73300000 Design and execution of research and development
92300000 Entertainment services
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II.2.3) Place of performance
NUTS code: UK UNITED KINGDOM

II.2.4) Description of the procurement:
Following the conclusion of this procurement process the BBC will award suppliers passing a minimum of 3 
digital services categories with a framework agreement. The framework agreement(s) will have an initial term 
of 24 months commencing on 20 October 2020 and ending on 19 October 2022. The BBC may apply multiple 
extensions to the initial term, and such extensions shall not exceed a combined total of 24 months. The value 
detailed in II.1.5) is the total estimated framework value, we anticipate that the annual value will be between 
approximately GBP 500 000 to GBP 3 million.

II.2.5) Award criteria
Quality criterion - Name: Quality / Weighting: 100
Price - Weighting: 100

II.2.11) Information about options
Options: yes
Description of options:
The framework agreement(s) will have an initial term of 24 months commencing on 20 October 2020 and ending 
on 19 October 2022. The BBC may apply multiple extensions to the initial term, and such extensions shall not 
exceed a combined total of 24 months. The value detailed in II.1.5) is the total estimated framework value, we 
anticipate that the annual value will be between approximately GBP 500 000 to GBP 3 million.

II.2.13) Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: no

II.2.14) Additional information
The value detailed in II.1.7) is the total estimated framework value, we anticipate that the annual value will be 
between approximately GBP 500 000 to GBP 3 million.

Section IV: Procedure
IV.1) Description

IV.1.1) Type of procedure
Open procedure

IV.1.3) Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement

IV.1.8) Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure
Notice number in the OJ S: 2020/S 112-272954

IV.2.8) Information about termination of dynamic purchasing system

IV.2.9) Information about termination of call for competition in the form of a prior information notice

Section V: Award of contract
Contract No: PROC/2020/04/ML

Title:
Please use this link for a list of all successful tenderers; https://www.bbc.com/supplying/documents/dsf-iv-
supplier-list.pdf

A contract/lot is awarded: yes
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V.2) Award of contract

V.2.1) Date of conclusion of the contract:
19/10/2020

V.2.2) Information about tenders
Number of tenders received: 197
The contract has been awarded to a group of economic operators: no

V.2.3) Name and address of the contractor
Official name: BBC
Postal address: Broadcasting House, Portland Place
Town: London
NUTS code: UK UNITED KINGDOM
Postal code: W1A 1AA
Country: United Kingdom
The contractor is an SME: yes

V.2.4) Information on value of the contract/lot (excluding VAT)
Total value of the contract/lot: 12 000 000.00 GBP

V.2.5) Information about subcontracting

Section VI: Complementary information
VI.3) Additional information:

In the case of technology requirements, the BBC may involve its technology partner (Atos IT Solutions and 
Services Limited) to assist in the scoping and drafting of invitations to tender and/or the evaluation of tenders. 
However, the final decision as to which is the most economically advantageous (by reference to the award 
criteria) will be made by the BBC. The awarding authority reserves the right not to award a contract and to annul 
the procurement process at any stage. Tenders and all supporting documents must be priced in sterling and 
all payments will be made in sterling. The contract shall be subject to English law. The awarding authority does 
not bind itself to accept the lowest, or any tender and reserves the right to accept part of a tender unless the 
tenderer expressly stipulates otherwise in the tender document.

VI.4) Procedures for review

VI.4.1) Review body
Official name: Business and Property Courts of England and Wales – TCC
Postal address: Rolls Building, 7 Rolls Building, Fetter Lane
Town: London
Postal code: EC4A 1NL
Country: United Kingdom

VI.4.2) Body responsible for mediation procedures
Official name: Business and Property Courts of England and Wales – TCC
Postal address: Rolls Building, 7 Rolls Building, Fetter Lane
Town: London
Postal code: EC4A 1NL
Country: United Kingdom

VI.4.3) Review procedure
Precise information on deadline(s) for review procedures:
As stated in the Public Contracts Regulations 2015. The applicable review time limits shall be as stated in 
Regulations 92 and 93 Public Contracts Regulations 2015.
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VI.4.4) Service from which information about the review procedure may be obtained
Official name: Business and Property Courts of England and Wales – TCC
Postal address: Rolls Building, 7 Rolls Building, Fetter Lane
Town: London
Postal code: EC4A 1NL
Country: United Kingdom

VI.5) Date of dispatch of this notice:
01/12/2020
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