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II.1.1.

II.1.

I.5.

I.4.

I.1.

See the notice on TED website 587483-2021 - Result
Ireland-Dublin: Software support services
OJ S 223/2021 17/11/2021
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Department of Enterprise, Trade and Employment
National registration number: N/A
Postal address: 23 Kildare Street
Town: Dublin
NUTS code: IE Éire / Ireland
Postal code: Dublin 2
Country: Ireland
Contact person: Patrick Ryan
E-mail: patrick.ryan@enterprise.gov.ie
Telephone: +353 16312768

:Internet address(es)
Main address: http://www.enterprise.gov.ie
Address of the buyer profile: https://irl.eu-supply.com/ctm/Company/CompanyInformation/Index
/1203

Type of the contracting authority
Ministry or any other national or federal authority, including their regional or local subdivisions

Main activity
Economic and financial affairs

Section II: Object

Scope of the procurement

Title
MobileIron Support and Maintenance Services 2021-2025

Main CPV code
72261000 Software support services

Type of contract
Services

Short description
The Department of Enterprise, Trade and Employment invites tenders from suitably qualified 
companies for the provision of (1) Product licences for MobileIron, (2) Telephone\E-mail 
support & (3) Onsite support

https://ted.europa.eu/en/notice/-/detail/587483-2021
mailto:patrick.ryan@enterprise.gov.ie?subject=TED
http://www.enterprise.gov.ie
https://irl.eu-supply.com/ctm/Company/CompanyInformation/Index/1203
https://irl.eu-supply.com/ctm/Company/CompanyInformation/Index/1203
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IV.2.8.

IV.2.1.

IV.2.

IV.1.8.
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II.2.4.

II.2.3.

II.2.2.

II.2.

II.1.7.

Information about lots
This contract is divided into lots: no

Total value of the procurement
Value excluding VAT: 250 000,00 EUR

Description

Additional CPV code(s)
48000000 Software package and information systems

Place of performance
NUTS code: IE Éire / Ireland
Main site or place of performance: Dublin

Description of the procurement
The Department of Enterprise, Trade and Employment invites tenders from suitably qualified 
companies for the provision of (1) Product licences for MobileIron, (2) Telephone\E-mail 
support & (3) Onsite support

Award criteria
Quality criterion - Name: Demonstrated ability to meet the service requirements of this request 
for tender, including the quality of the available staff resources, accreditations/certifications 
awarded to the supplier. / Weighting: 40
Cost criterion - Name: Cost of Licences / Weighting: 40
Cost criterion - Name: Cost of onsite support / Weighting: 20

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2021/S 171-446036

Information about termination of dynamic purchasing system

https://ted.europa.eu/en/notice/-/detail/446036-2021
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VI.4.1.

VI.4.

VI.3.

V.2.5.

V.2.4.

V.2.3.

V.2.2.

V.2.1.

V.2.

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Contract No: 1

Title:
MobileIron Support and Maintenance Services 2021-2025

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
09/11/2021

Information about tenders
Number of tenders received: 1
Number of tenders received from SMEs: 1
Number of tenders received by electronic means: 1
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: CWSI
National registration number: IE9774816W
Postal address: Unit 211 QHouse, Sandyford Industrial Estate
Town: Dublin 18
NUTS code: IE Éire / Ireland
Postal code: Dublin
Country: Ireland
E-mail: mglynn@cwsi.ie
Telephone: +353 12932500
Fax: +353 12944876
Internet address: http://www.cwsisecurity.com
The contractor is an SME: yes

Information on value of the contract/lot
Total value of the contract/lot: 250 000,00 EUR

Information about subcontracting

Section VI: Complementary information

Additional information

Procedures for review

Review body
Official name: Pat McCourt
Postal address: Earlsfort Centre
Town: Dublin 2
Postal code: D02 PW01

mailto:mglynn@cwsi.ie?subject=TED
http://www.cwsisecurity.com


587483-2021 Page 4/4

VI.5.

Country: Ireland

Date of dispatch of this notice
12/11/2021


