588056-2023 - Competition See the notice on TED website

Netherlands-Alkmaar: IT services: consulting, software development, Internet and support
OJ S 188/2023 29/09/2023

Contract notice

Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

1. Name and addresses
Official name: Gemeente Alkmaar
National registration number: 62255398
Postal address: Langestraat 97
Town: Alkmaar
NUTS code: NL328 Alkmaar en omgeving
Postal code: 1811 JD
Country: Netherlands
Contact person: Inkoopondersteuning Alkmaar
E-mail: contracten@alkmaar.nl
Telephone: +31 14072
Internet address(es):
Main address: https://www.alkmaar.nl
Address of the buyer profile: https://eu.eu-supply.com/ctm/Company/Companylnformation
/Index/421312

1.3. Communication
The procurement documents are available for unrestricted and full direct access, free of
charge, at: http://eu.eu-supply.com/app/rfg/rwlentrance s.asp?
PID=379522&B=CTMSOLUTIONALKMAAR
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted electronically via: http://eu.eu-supply.com
/app/rfg/rwlentrance s.asp?PID=379522&B=CTMSOLUTIONALKMAAR
Tenders or requests to participate must be submitted to the abovementioned address

1.4. Type of the contracting authority
Body governed by public law

I.5. Main activity
General public services

Section II: Object

I.1. Scope of the procurement

I.1.1. Title
C4920 Aanbesteding Informatiesysteem WMO en Jeugdhulp
Reference number: C1000004920

I.1.2.
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Main CPV code
72000000 IT services: consulting, software development, Internet and support

I1.11.3. Type of contract
Services

I.1.4. Short description
De aanbesteding is gericht op het sluiten van een overeenkomst met slechts één
opdrachtnemer. Momenteel wordt gebruikt gemaakt van twee verschillende systemen voor de
front- en backoffice. De nieuwe situatie is gericht op €én integraal pakket.

11.1.5. Estimated total value
Value excluding VAT: 2 535 000,00 EUR

11.1.6. Information about lots
This contract is divided into lots: no

I.2. Description

1.2.3. Place of performance
NUTS code: NL328 Alkmaar en omgeving
NUTS code: NL Nederland

1.2.4. Description of the procurement
Gemeente Alkmaar, heeft besloten een Europese aanbesteding te organiseren voor een
informatiesysteem Sociaal Domein aangaande specifiek de deeldomeinen Jeugd, Wmo, SMI)
en huisvesting (woonurgenties, huisvestingsindicaties en transferpunt), hierna Sociaal
Domein. Omdat de contracttermijnen van de huidige applicaties verlopen per Q1 2025 wil de
gemeente de continuiteit gewaarborgd zien en een aantal verbeteringen in de processen door
middel van een goed en ondersteunend systeem.

1.2.5. Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement
documents

11.2.6. Estimated value
Value excluding VAT: 2 535 000,00 EUR

1.2.7. Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 57
This contract is subject to renewal: yes
Description of renewals:
7x12 maanden.

1.2.10. Information about variants
Variants will be accepted: no

1.2.11. Information about options
Options: yes
Description of options:
Indien opdrachtgever aan het Sociaal Domein aanverwante applicaties, modules of
uitbreidingen wenst af te nemen van inschrijver en deze leiden tot wijziging of uitbreiding van
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de Opdracht, wordt de geselecteerde marktpartij in de gelegenheid gesteld zijn aanbieding
aan te passen zonder dat hiervoor opnieuw aanbesteed moet worden. De gemeente behoudt
zich daarbij tevens het recht voor om de nieuwe prijs op marktconformiteit te laten toetsen.

1.2.13. Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds:
no

11.2.14. Additional information
Section lll: Legal, economic, financial and technical information

lll.1. Conditions for participation

lll.1.2. Economic and financial standing
Selection criteria as stated in the procurement documents

ll.1.3. Technical and professional ability
Selection criteria as stated in the procurement documents

Section IV: Procedure

IV.1. Description

IV.1.1. Type of procedure
Open procedure

IV.1.3. Information about a framework agreement or a dynamic purchasing system

IV.1.8. Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

IV.2. Administrative information

IV.2.2. Time limit for receipt of tenders or requests to participate
Date: 27/11/2023 Local time: 12:00

IV.2.3. Estimated date of dispatch of invitations to tender or to participate to selected
candidates

IV.2.4. Languages in which tenders or requests to participate may be submitted
Dutch

IV.2.6. Minimum time frame during which the tenderer must maintain the tender
Tender must be valid until: 06/03/2024

IV.2.7. Conditions for opening of tenders
Date: 27/11/2023 Local time: 12:00

Section VI: Complementary information

VI.1. Information about recurrence
This is a recurrent procurement: no

VI.3. Additional information
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V1.4,
Vi.4.1.

VL.5.

588056-2023

Procedures for review

Review body

Official name: Rechtbank Noord-Holland
Town: Haarlem

Country: Netherlands

Date of dispatch of this notice
26/09/2023
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