588109-2022 - Competition See the notice on TED website

Estonia-Tallinn: Software development services
OJ S 206/2022 25/10/2022

Contract notice

Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

1. Name and addresses
Official name: Eesti To6tukassa
National registration number: 74000085
Postal address: Lasnamae tn 2
Town: Tallinn
NUTS code: EE Eesti
Postal code: 11412
Country: Estonia
Contact person: RENE PILLESSON
E-mail: info@tootukassa.ee
Telephone: +372 55595929
Internet address(es):
Main address: http://www.tootukassa.ee

1.3. Communication
The procurement documents are available for unrestricted and full direct access, free of
charge, at: https://riigihanked.riik.ee/rhr-web/#/procurement/5091680/general-info
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted electronically via: https://riigihanked.riik.
ee/rhr-web/#/procurement/5091680/tenders
Tenders or requests to participate must be submitted to the abovementioned address

1.4. Type of the contracting authority
Body governed by public law

I.5. Main activity
Other activity: to6tuskindlustus

Section II: Object

I.1. Scope of the procurement

I.11.1. Title
Eesti TOOtukassa majandus- ja personaliarvestuse tarkvara arendus- ja hooldust66d
Reference number: 256140

I.1.2. Main CPV code
72262000 Software development services

I1.11.3. Type of contract
Services
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1.1.4. Short description
Raamlepingu esemeks on majandus- ja personaliarvestusetarkvaralt MS Dynamics NAV 2017
versioonilt Uleminek selle uuemale versioonile, mille nimetus aastast 2018 on Microsoft
Dynamics 365 Business Central (BC) ja selle arendus- ja hooldust6dd. Tarkvara arendus- ja
hooldustddde sisuks on tellijal olemasoleva tarkvara versioonilt uuele versioonile tleminek
ning funktsionaalsuste taiendamine ja vajadusel uute funktsionaalsuste loomine ja samuti kuni
BC -le dleminekuni Microsoft Dynamics NAV 2017 arendus-ja hooldust6dd ning tugiteenuse
pakkumine (edaspidi koos nimetatuna t66 vdi t66d), mida taitja kohustub teostama vastavalt
riigihanke alusdokumentidele, raamlepingule ja selle jargselt tellijaga sdImitud
hankelepingutele.

11.1.5. Estimated total value

11.1.6. Information about lots
This contract is divided into lots: no

I.2. Description

1.2.2. Additional CPV code(s)
72262000 Software development services

1.2.3. Place of performance
NUTS code: EE Eesti

1.2.4. Description of the procurement
Raamlepingu esemeks on majandus- ja personaliarvestusetarkvaralt MS Dynamics NAV 2017
versioonilt tUleminek selle uuemale versioonile, mille nimetus aastast 2018 on Microsoft
Dynamics 365 Business Central (BC) ja selle arendus- ja hooldust6dd. Tarkvara arendus- ja
hooldustddde sisuks on tellijal olemasoleva tarkvara versioonilt uuele versioonile Uleminek
ning funktsionaalsuste taiendamine ja vajadusel uute funktsionaalsuste loomine ja samuti kuni
BC -le dleminekuni Microsoft Dynamics NAV 2017 arendus-ja hooldust6dd ning tugiteenuse
pakkumine (edaspidi koos nimetatuna t66 vdi t66d), mida taitja kohustub teostama vastavalt
riigihanke alusdokumentidele, raamlepingule ja selle jargselt tellijaga sélmitud
hankelepingutele.

1.2.5. Award criteria
Criteria below
Quality criterion - Name: Analuutik-konsultantide Microsoft sertifikaadid vai tunnistused /
Weighting: 20.0
Quality criterion - Name: Susteemiarhitekti tookogemus / Weighting: 2.0
Quality criterion - Name: IT projektijuht omab kehtivat agiilse projektijuhtimise Scrum
sertifikaati / Weighting: 2.0
Quality criterion - Name: IT projektijuhi tdokogemus / Weighting: 2.0
Quality criterion - Name: Analuutik-konsultandi tdokogemus / Weighting: 2.0
Quality criterion - Name: Sotsiaalne hindamise kriteerium / Weighting: 2.0
Quality criterion - Name: Analuutik-konsultant omab kehtivat Itera Palk365 ja Personal365
sertifikaati. / Weighting: 20.0
Price - Weighting: 50.0

I1.2.6. Estimated value

1.2.7. Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 36
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This contract is subject to renewal: no

11.2.10. Information about variants
Variants will be accepted: no

1.2.11. Information about options
Options: no

1.2.13. Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds:
no

I1.2.14. Additional information
Section lll: Legal, economic, financial and technical information

lll.1. Conditions for participation

ll.11.3. Technical and professional ability
List and brief description of selection criteria:
Vaata hankepassist https://riigihanked.riik.ee/rhr-web/#/procurement/5091680/procurement-
passport vdi alusdokumendist https://riigihanked.riik.ee/rhr-web/#/procurement/5091680
/documents?group=B

I1l.2. Conditions related to the contract

lll.2.2. Contract performance conditions
Raamlepingu arendus- ja hooldust66de maht on eeldatavalt maksimaalselt 8 000 t66tundi.
Raamleping kestab allkirjastamisest 36 kalendrikuud véi kuni raamlepingu eeldatavate
arendus- ja hooldustddde mahu taitumiseni, oleneb milline tingimus saabub varem.

ll.2.3. Information about staff responsible for the performance of the contract
Obligation to indicate the names and professional qualifications of the staff assigned to
performing the contract

Section IV: Procedure

IV.1. Description

IV.1.1. Type of procedure
Open procedure

IV.1.3. Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement
Framework agreement with a single operator

IV.1.8. Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

IV.2. Administrative information

IV.2.2. Time limit for receipt of tenders or requests to participate
Date: 22/11/2022 Local time: 12:00

Iv.2.3.
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IvV.2.4.

IV.2.6.

Iv.2.7.

Estimated date of dispatch of invitations to tender or to participate to selected
candidates

Languages in which tenders or requests to participate may be submitted
Estonian

Minimum time frame during which the tenderer must maintain the tender
Tender must be valid until: 31/01/2023

Conditions for opening of tenders
Date: 22/11/2022 Local time: 13:00

Section VI: Complementary information

VI1.

VI.2.

VI.3.
V1.4,
Vi.4.1.

Vi.4.4.

VLS.
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Information about recurrence
This is a recurrent procurement: no

Information about electronic workflows
Electronic invoicing will be accepted
Electronic payment will be used

Additional information
Procedures for review

Review body

Official name: Riigihangete vaidlustuskomisjon

Postal address: Endla 13/Lokke 5

Town: Tallinn

Postal code: 10122

Country: Estonia

E-mail: vako@fin.ee

Telephone: +372 6113713

Internet address: htip://www.fin.ee/riigihangete-poliitika

Service from which information about the review procedure may be obtained
Official name: Riigihangete vaidlustuskomisjon

Postal address: Endla 13/Lokke 5

Town: Tallinn

Postal code: 10122

Country: Estonia

E-mail: vako@fin.ee

Telephone: +372 6113713

Internet address: http://www.fin.ee/riigihangete-poliitika

Date of dispatch of this notice
20/10/2022
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