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II.1.4.

II.1.3.

II.1.2.

II.1.1.

II.1.

I.5.

I.4.

I.1.

See the notice on TED website 588597-2022 - Result
Spain-Madrid: IT services: consulting, software development, Internet and support
OJ S 206/2022 25/10/2022
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Dirección General de la Fundación EOI
National registration number: G81718249
Postal address: Avenida Gregorio del Amo, 6
Town: Madrid
NUTS code: ES300 Madrid
Postal code: 28040
Country: Spain
Contact person: Dirección General de la Fundación EOI
E-mail: contratacion@eoi.es
Telephone: +34 913495600
Fax: +34 915542394

:Internet address(es)
Main address: http://www.eoi.es
Address of the buyer profile: https://contrataciondelestado.es/wps/poc?uri=deeplink:
perfilContratante&idBp=Xsvz3TMvvrE%3D

Type of the contracting authority
Other type: Otras Entidades del Sector Público

Main activity
Education

Section II: Object

Scope of the procurement

Title
Servicio de soporte y mantenimiento correctivo/preventivo/perfectivo/adaptativo que incluirá la 
resolución de consultas, incidencias y peticiones de menor complejidad y un servicio de 
desarrollo evolutivo que incluirá el análisis e implementación de nuevas funcionalidades o 
integraciones no incluidas dentro del mantenimiento adaptativo.
Reference number: 2022_027_SARA

Main CPV code
72000000 IT services: consulting, software development, Internet and support

Type of contract
Services

Short description

https://ted.europa.eu/en/notice/-/detail/588597-2022
mailto:contratacion@eoi.es?subject=TED
http://www.eoi.es
https://contrataciondelestado.es/wps/poc?uri=deeplink:perfilContratante&idBp=Xsvz3TMvvrE%3D
https://contrataciondelestado.es/wps/poc?uri=deeplink:perfilContratante&idBp=Xsvz3TMvvrE%3D
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IV.1.1.

IV.1.

II.2.14.

II.2.13.

II.2.11.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.

II.1.7.

II.1.6.

Servicio de soporte y mantenimiento correctivo/preventivo/perfectivo/adaptativo que incluirá la 
resolución de consultas, incidencias y peticiones de menor complejidad y un servicio de 
desarrollo evolutivo que incluirá el análisis e implementación de nuevas funcionalidades o 
integraciones no incluidas dentro del mantenimiento adaptativo.

Information about lots
This contract is divided into lots: no

Total value of the procurement
Value excluding VAT: 147 760,00 EUR

Description

Additional CPV code(s)
72212333 Contact management software development services, 72212400 Business 

, transaction and personal business software development services 72514000 Computer 
, facilities management services 72600000 Computer support and consultancy services

Place of performance
NUTS code: ES300 Madrid

Description of the procurement
Servicio de soporte y mantenimiento correctivo/preventivo/perfectivo/adaptativo que incluirá la 
resolución de consultas, incidencias y peticiones de menor complejidad y un servicio de 
desarrollo evolutivo que incluirá el análisis e implementación de nuevas funcionalidades o 
integraciones no incluidas dentro del mantenimiento adaptativo.

Award criteria
Quality criterion - Name: Control y seguimiento del servicio. / Weighting: 2
Quality criterion - Name: Modelo de Plan de Ejecución del servicio / Weighting: 2
Cost criterion - Name: Certificaciones del consultor adscrito al contrato / Weighting: 0.75
Cost criterion - Name: Certificaciones del desarrollador adscrito al contrato / Weighting: 0.25
Cost criterion - Name: Experiencia adicional del consultor adscrito al contrato / Weighting: 0.75
Cost criterion - Name: Experiencia adicional del desarrollador adscrito al contrato / Weighting: 
0.25
Cost criterion - Name: Valoración económica desarrollo evolutivo / Weighting: 2.5
Cost criterion - Name: Valoración económica soporte y mantenimiento / Weighting: 1.5

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
yes
Identification of the project: POEFE, POEJ, FEADER

Additional information

Section IV: Procedure

Description

Type of procedure
Open procedure
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V.2.5.

V.2.4.

V.2.3.

V.2.2.

V.2.1.

V.2.

IV.2.9.

IV.2.8.

IV.2.1.

IV.2.

IV.1.8.

IV.1.3. Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2022/S 125-354823

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Contract No: 2022_027_SARA

Title:
Servicio de soporte y mantenimiento correctivo/preventivo/perfectivo/adaptativo que incluirá la 
resolución de consultas, incidencias y peticiones de menor complejidad y un servicio de 
desarrollo evolutivo que incluirá el análisis e implementación de nuevas funcionalidades o 
integraciones no incluidas dentro del mantenimiento adaptativo.

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
20/10/2022

Information about tenders
Number of tenders received: 1
Number of tenders received from SMEs: 0
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: VASS Consultoria de Sistemas S.L
National registration number: B82422015
Postal address: Avenida de Europa, 1, Edificio B
Town: Alcobendas (Madrid)
NUTS code: ES3 Comunidad de Madrid
Postal code: 28108
Country: Spain
The contractor is an SME: no

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 150 000,00 EUR
Total value of the contract/lot: 147 760,00 EUR

Information about subcontracting

Section VI: Complementary information

https://ted.europa.eu/en/notice/-/detail/354823-2022
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VI.5.

VI.4.1.

VI.4.

VI.3. Additional information

Procedures for review

Review body
Official name: TRIBUNAL ADMINISTRATIVO CENTRAL DE RECURSOS CONTRACTUALES
Postal address: Avenida General Perón, 38-8ª planta
Town: Madrid
Postal code: 28071
Country: Spain
E-mail: tribunal_recursos.contratos@minhafp.es
Telephone: +034 913491319
Fax: +034 913491441
Internet address: https://sedeminhap.gob.es/ES-ES/SEDES/TACRC/PAGINAS/DEFAULT.
ASPX

Date of dispatch of this notice
20/10/2022

mailto:tribunal_recursos.contratos@minhafp.es?subject=TED
https://sedeminhap.gob.es/ES-ES/SEDES/TACRC/PAGINAS/DEFAULT.ASPX
https://sedeminhap.gob.es/ES-ES/SEDES/TACRC/PAGINAS/DEFAULT.ASPX

