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II.1.1.

II.1.

I.5.

I.4.

I.1.

See the notice on TED website 589128-2023 - Result
Germany-Düsseldorf: IT services: consulting, software development, Internet and support
OJ S 188/2023 29/09/2023
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Land NRW vertreten durch den Landesbetrieb Information und Technik NRW
Postal address: Mauerstraße 51
Town: Düsseldorf
NUTS code: DEA11 Düsseldorf, Kreisfreie Stadt
Postal code: 40476
Country: Germany
Contact person: Z3 / Sourcing
E-mail: ausschreibung@it.nrw.de
Telephone: +49 2119449-4757
Fax: +49 2119449-8075

:Internet address(es)
Main address: www.it.nrw.de

Type of the contracting authority
Other type: Landesbetrieb

Main activity
General public services

Section II: Object

Scope of the procurement

Title
Dienstleistung CCIE Collaboration
Reference number: 23-4220700387

Main CPV code
72000000 IT services: consulting, software development, Internet and support

Type of contract
Services

Short description
Dienstleistung CCIE Collaboration - Zertifizierter Spezialist zur Konzeptionierung, 
Weiterentwicklung und Schulung im Bereich
VoIP / ViKo / Collaboration

Information about lots
This contract is divided into lots: no

https://ted.europa.eu/en/notice/-/detail/589128-2023
mailto:ausschreibung@it.nrw.de?subject=TED
http://www.it.nrw.de
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IV.2.1.

IV.2.

IV.1.8.

IV.1.3.

IV.1.1.

IV.1.
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II.2.13.
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II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.

II.1.7. Total value of the procurement
Value excluding VAT: 405 000,00 EUR

Description

Additional CPV code(s)
72000000 IT services: consulting, software development, Internet and support

Place of performance
NUTS code: DEA11 Düsseldorf, Kreisfreie Stadt
Main site or place of performance: Land NRW vertreten durch den Landesbetrieb Information 
und Technik NRW Mauerstraße 51 40476 Düsseldorf

Description of the procurement
IT.NRW betreibt in mehreren Rechenzentren in NRW, sowie an Außenstellen der Man-danten, 
für sich und weitere Behörden in der Landesverwaltung bereits IP-Telefonsys-teme und 
Unified-Communications-Lösungen der Firma Cisco Systems GmbH (im Fol-genden Cisco). 
Zusätzlich ist das IT.NRW IT-Dienstleister für die Landesverwaltung und betreut die 
Netzwerke diverser Landesbehörden und das Landesverwaltungsnetz (LVN).
Gegenstand der Ausschreibung sind Unterstützungs- und Schulungsleistungen im Rahmen 
der Betreuung und Weiterentwicklung der Cisco Unified Communications- und Collaborations-
Lösung, die IT.NRW für sich und seine Mandanten betreibt.

Award criteria
Quality criterion - Name: Leistung / Weighting: 50
Cost criterion - Name: Preis / Weighting: 50

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2023/S 159-505303

Information about termination of dynamic purchasing system

https://ted.europa.eu/en/notice/-/detail/505303-2023
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V.2.4.

V.2.3.

V.2.2.

V.2.1.

V.2.

IV.2.9. Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Contract No: 4600000489

Title:
Interimsvereinbarung VOIP - Dienstleistung CCIE Collaboration

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
26/09/2023

Information about tenders
Number of tenders received: 1
Number of tenders received from SMEs: 0
Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 1
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Computacenter AG & Co. oHG
Postal address: Kokkolastraße 1
Town: Ratingen
NUTS code: DEA1C Mettmann
Postal code: 40882
Country: Germany
The contractor is an SME: no

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 300 000,00 EUR
Total value of the contract/lot: 405 000,00 EUR

Information about subcontracting

Section VI: Complementary information

Additional information
Bekanntmachungs-ID: CXPNYDRDJ05

Procedures for review

Review body
Official name: Vergabekammer Rheinland c/o Bezirksregierung Köln
Postal address: Zeughausstr. 2-10
Town: Köln
Postal code: 50667
Country: Germany
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VI.5.

Fax: +49 2211472889

Date of dispatch of this notice
26/09/2023


